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CenterWell Senior Primary Care™

Who we are

At CenterWell, we understand that aging often comes with unique and
sometimes more complicated health challenges, so every aspect of
our care model is designed with seniors in mind—fostering physical,
emotional and social wellness. That's how we define senior-focused
primary care.

Every day, we come to work dedicated to providing personalized, high-
quality healthcare and an excellent patient experience—to help seniors in
the communities we serve live healthier, happier and more fulfilling lives.

How we're different

We believe in a holistic approach to patient care.

&52? Caring
» Doctors who listen with compassion

* A dedicated care team
e Personalized care plans
o Coordinated referrals

Focused

e Shorter wait times

¢ Unrushed appointments

* Proactive care and follow-up

* Medicare Advantage plans accepted



@

Accessible

e Same-day appointments

e Family-friendly exam rooms

e 24/7 phone access to Care Team
e Online medical records

 Live video visits (TeleVisits)

Convenient

e Conveniently located centers

 Free parking/Convenient parking

e On-site lab

e On-staff clinical pharmacist

e Coordination with health plan transportation*
e Convenient specialty network

Connected

o Extensive community partnerships
o On-site Activity Center

e Virtual education opportunities

e Year-round social programming

*when needed



Regional Medical Director

Kyle Magee, M.D.

*: Regional Medical Director
Louisiana Market

The CenterWell Regional Medical Director (RMD) supervises
health care services and monitors patient experience and health
outcomes to ensure each center meets our quality of care
standards. The RMD builds strong relationships with specialists
and other providers focused on serving seniors to establish a
referral network for patients. In addition, the RMD oversees
CenterWell's wellness programming.

Dr. Kyle Magee earned his M.D. degree and completed his
residency in Internal Medicine at Louisiana State University School
of Medicine. He has been a practicing physician for 27 years.



How we help agents

In addition to putting your clients first, we help you by:

 Integrating population health analytics, social support
services, and chronic care management into our care
model to ultimately drive improved patient health outcomes

e Hosting and participating in senior-focused grassroots
marketing and community engagement events

« Inviting you to use our activity centers to conduct
educational events and sales seminars with your members
and prospects

At CenterWell, we value the work that you do to guide
seniors with their healthcare choices.

Insurances accepted

We accept Original Medicare in most centers, as well as many
Medicare Advantage Plans, including Aetna, BlueCross BlueShield
of Louisiana, Healthy Blue, Humana, People’s Health and Wellcare
Medicare Advantage plans.

aetna Louisiana Healthy Blue

Humana, I HeALTH]

A UnitedHealthcare Company




Locations

Listed below are our 9 locations in Louisiana. Feel free to reach out
if you have any questions or a patient referral.

Bossier City

2900 E. Texas Street, Suite 100
Bossier City, LA 71111

Phone: 318-606-6737

Covington

66 Park Place Drive
Covington, LA 70433
Phone: 985-875-5459

Denham Springs

2314 S. Range Ave.
Denham Springs, LA 70726
Phone: 225-480-4080

Hammond

2240 W Thomas Street
Hammond, LA 70401
Phone: 985-348-6139

Lafayette

539 Bertrand Dr.
Lafayette, LA 70506
Phone: 337-294-1230

Lake Charles

4050 Ryan Street

Lake Charles, LA 70605
Phone: 337-915-0691

Opelousas

1511 Commerce Blvd., Suite 6
Opelousas, LA 70570

Phone: 337-223-6870

Shreveport

7551 Youree Dr., Suite 11
Shreveport, LA 71105
Phone: 318-642-9282

Slidell

1300 Gause Blvd., Suite C4
Slidell, LA 70458

Phone: 985-239-0522
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New patient welcome team

If your clients are interested in learning more about
CenterWell, contact our representative below. We will
invite them in for a tour, explain our senior-focused
primary care approach, and help schedule their first
appointment.

Associate Director, Field/Sales Marketing
DKaglear@centerwellprimarycare.com
225-315-2152 or 225-888-5680

Community Engagement Manager
TSmith288@centerwellprimarycare.com
225-907-5738

Contact the Broker Relationship Manager to learn more
about setting up an "Agent of the Day” sales or education
seminar at one of our centers:

Broker Relationship Manager
SGolden6@centerwellprimarycare.com
337-284-9524



LOUISIANA

Bossier City

2900 E. Texas Street, Suite 100
Bossier City, LA 71111
Phone: 318-606-6737

Ravi Gupta, M.D.

MAPD#
¢ Board-certified in AETNA 6877697
Family Medicine HUMANA 417322

e 6+ years of healthcare WELLCARE 2640041

experience

¢ Languages spoken:
English

Carter Boyd, M.D.

MAPD#
o Board-certified in AETNA In process
Family Medicine HUMANA  In process

WELLCARE
e 40+ years of In process

healthcare experience
* Languages spoken:
English




LOUISIANA

Covingto

66 Park Place Drive
Covington, LA 70433

n

Phone: 318-606-6737
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Raquel Castellanos, M.D.

MAPD#
* Board-eligible in Internal AETNA In process
Medicine HUMANA  In process

« 16 years of healthcare WELLCARE  In process
experience

¢ Languages spoken:
English, Spanish

Lien Fradella, NP-C, GS-C

o Certified Nurse Practitioner

e 10+ years of healthcare
experience

¢ Languages spoken:
English, Viethamese



LOUISIANA

Denham Springs

2314 South Range Avenue
Denham Springs, LA 70726
Phone: 225-480-4080

Gordon Clark, M.D.

MAPD#
o Board-certified in AETNA 7127815
Family Medicine HUMANA 002832

17+ years of healthcare WELLCARE 2543745

experience

¢ Languages spoken:
English

Shelita King, FNP-C

e Family Nurse Practitioner

e 25+ years of healthcare
experience

¢ Languages spoken:
English
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LOUISIANA

Hammond

2240 West Thomas Street
Hammond, LA 70471
Phone: 985-348-6139

W Jonathan Roberts, M.D.

MAPD#
* Board-certified in AETNA 5549015
Internal Medicine HUMANA 002833

e 30+ years of WELLCARE 2669937

healthcare experience
¢ Languages spoken:
English

Rosalind Mobley, APRN, FNP-C

e Family Nurse Practitioner

™

e 8+ years of healthcare
experience

¢ Languages spoken:
English
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LOUISIANA

Lafayette

539 Bertrand Dr.
Lafayette, LA 70506
Phone: 337-294-1230

Bradley Blappert, M.D.

MAPD#
» Board-eligible in Internal AETNA 9562191
Medicine HUMANA 417323

« 15+ years of healthcare WELLCARE 2550612

experience

* Languages spoken:
English

Brian C. Jobe, M.D.

MAPD#
» Board-eligible in Family AETNA In process
Medicine HUMANA  In process

+ 28 years of healthcare WELLCARE  In process

experience

» Languages spoken:
English

Theresa Woodard, M.D.

MAPD#
» Board-eligible in Internal AETNA 7195896
Medicine HUMANA 002831

« 22+ years of healthcare WELLCARE 2727470

experience
e Languages spoken:
English
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LOUISIANA

Lafayette continued

Shawndolyn Lebine, FNP-C
¢ Family Nurse
Practitioner
e 15+ years of healthcare
experience
¢ Languages spoken:
English

14



Lake Charles

4050 Ryan Street
Lake Charles, LA 70605
Phone: 337-915-0691

Danielle L. McLurkin, M.D.

o Board-certified in AETNA
Family Medicine HUMANA
WELLCARE

e 20+ years of
healthcare experience

* Languages spoken:
English

Pamela Bellow, APRN, FNP-BC
* Board-certified Family
Nurse Practitioner
e 20+ years of healthcare
experience
¢ Languages spoken:
English

LOUISIANA

MAPD#

In process
In process
In process
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LOUISIANA

Opelousas

1511 Commerce Blvd., Suite 6
Opelousas, LA 70570
Phone: 337-223-6870
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LOUISIANA

Shreveport

7551 Youree Dr., Suite 11
Shreveport, LA 71105
Phone: 318-642-9282

Kay L. Nelson, M.D.

MAPD#
o Board-certified in AETNA 5297443
Family Medicine HUMANA 417324

e 26+ years of WELLCARE 2972258

healthcare experience

* Languages spoken:
English

Kristalyn Pepper, NP

* Board-certified
Adult Geriatric Nurse
Practitioner

* Languages spoken:
English
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LOUISIANA

Slidell

1300 Gause Blvd., Suite C4
Slidell, LA 70458
Phone: 985-239-0522

Teresa E. Garrison, M.D.

MAPD#
« Board-certified Geriatric AETNA 6275049
and Internal Medicine HUMANA 28456

« 10+ years of healthcare WELLCARE 2856731

experience

¢ Languages spoken:
English

Shantel Batiste, FNP-C

¢ Family Nurse Practitioner

e 17+ years of healthcare
experience

¢ Languages spoken:
English
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