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CenterWell Senior Primary Care™

Who we are

At CenterWell, we understand that aging often comes with unique and
sometimes more complicated health challenges, so every aspect of
our care model is designed with seniors in mind—fostering physical,
emotional and social wellness. That's how we define senior-focused
primary care.

Every day, we come to work dedicated to providing personalized, high-
quality healthcare and an excellent patient experience—to help seniors in
the communities we serve live healthier, happier and more fulfilling lives.

How we're different

We believe in a holistic approach to patient care.

&52? Caring
» Doctors who listen with compassion

* A dedicated care team
e Personalized care plans
o Coordinated referrals

Focused

e Shorter wait times

¢ Unrushed appointments

* Proactive care and follow-up

* Medicare Advantage plans accepted
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Accessible

e Same-day appointments

e Family-friendly exam rooms

e 24/7 phone access to Care Team
e Online medical records

 Live video visits (TeleVisits)

Convenient

e Conveniently located centers

 Free parking/Convenient parking

e On-site lab

e On-staff clinical pharmacist

e Coordination with health plan transportation*
e Convenient specialty network

Connected

o Extensive community partnerships
o On-site Activity Center

e Virtual education opportunities

e Year-round social programming

*when needed



Regional Medical Director

Theresa Brown, D.O.

Regional Medical Director

FQGenterwe,

ki Dallas-Fort Worth Market

The CenterWell Regional Medical Director (RMD) supervises
health care services and monitors patient experience and health
outcomes to ensure each center meets our quality of care
standards. The RMD builds strong relationships with specialists
and other providers focused on serving seniors to establish a
referral network for patients. In addition, the RMD oversees
CenterWell's wellness programming.



How we help agents

In addition to putting your clients first, we help you by:

 Integrating population health analytics, social support
services, and chronic care management into our care
model to ultimately drive improved patient health outcomes

e Hosting and participating in senior-focused grassroots
marketing and community engagement events

« Inviting you to use our activity centers to conduct
educational events and sales seminars with your members
and prospects

At CenterWell, we value the work that you do to guide
seniors with their healthcare choices.

Insurances accepted

CenterWell is Medicare Advantage friendly! We accept Original
Medicare in most centers, as well as many Medicare Advantage
Plans, including Aetna, Amerigroup, Cigna, Humana, and
WellCare Medicare Advantage plans.
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Locations

Listed below are our 16 locations in the greater Houston area. Feel
free to reach out if you have any questions or a patient referral.

Dallas Area:

Grand Prairie

725 W. Pioneer Parkway
Grand Prairie, TX 75051
Phone: 945-899-0770

North Buckner

3312 N. Buckner Blvd, Suite 213

Dallas, TX 75228
Phone: 469-998-0720

NW Dallas

9410 Webb Chapel Road
Dallas, TX 75220

Phone: TBD

Redbird

3209 W. Camp Wisdom Road
Dallas, TX 75237

Phone: 469-966-9660

Richardson

1332 S. Plano Road
Richardson, TX 75081
Phone: TBD

South Garland

1205 NW Hwy.
Garland, TX 75041
Phone: 469-936-0541




Fort Worth Area:

Arlington North Richland Hills
2562 W. Pioneer Pkwy. 7245 Blvd 26

Pantego, TX 76013 Richland Hills, TX 76180
Phone: 682-282-6291 Phone: 682-334-3648
Camp Bowie West Seminary

9108 Camp Bowie West 4200 South Fwy., Ste. 1990
Fort Worth, TX 76116 Fort Worth, TX 76115
Phone: 682-990-6492 Phone: 682-990-6491
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New patient welcome team

If your clients are interested in learning more about CenterWell,
contact our representative below. We will invite them in for a
tour, explain our senior-focused primary care approach, and
help schedule their first appointment.

Associate Director, Field/Sales Marketing
MStanley3@centerwell.com
214-500-4767

Contact the Broker Relationship Manager to learn more about
setting up an "Agent of the Day” sales or education seminar at
one of our centers:

Broker Relationship Manager
JSantos44@centerwell.com
972-209-7587



DALLAS

Grand Prairie

725 W. Pioneer Parkway
Grand Prairie, TX 75051
Phone: 945-899-0770

- W Michielle Fischer, M.D.

¢ Specialized in internal
and geriatric medicine

o 25+ years of healthcare
experience

¢ Languages spoken:
English

MAPD#
AETNA In process
AMERIGROUP |n process
CIGNA In process
HUMANA In process

WELLCARE  In process



DALLAS

North Buckner

3312 N. Buckner Blvd., Suite 213

Dallas, TX 75228

Phone: 469-998-0720

10

Akshai Lakhanpal, M.D.

* Board Eligible in
Internal Medicine.

e 7+ years of
healthcare experience

¢ Languages spoken:
English, Spanish, Hindi,
Urdu and Punjabi

MAPD#
AETNA In process
AMERIGROUP |n process
CIGNA In process
HUMANA In process

WELLCARE  In process

Elyzabeth Reyes APRN, FNP-C

e Family nurse
practitioner

e 2+ years of
healthcare experience

¢ Languages spoken:
English, Spanish



DALLAS

NW Dallas

9410 Webb Chapel Road
Dallas, TX 75220
Phone: TBD
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DALLAS

Redbird

3209 W. Camp Wisdom Road
Dallas, TX 75237
Phone: 469-966-9660

Kiona Coleman, M.D.

* Board certified in
family medicine

e 6+ years of
healthcare experience

¢ Languages spoken:
English

- "W  Mable Pankaj, APRN

¢ Adult-gerontology
primary care nurse
practitioner

e 26+ years of
healthcare experience

¢ Languages spoken:
English
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MAPD#
AETNA 3105402
AMERIGROUP |n process
CIGNA QMP000004342306

HUMANA 69092
WELLCARE 3105402



DALLAS

Richardson

1332 S. Plano Road
Richardson, TX 75081
Phone: TBD
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DALLAS

South Garland

1205 NW Hwy.
Garland, TX 75041
Phone: 469-936-0541

e W Gnana Naini, M.D.
MAPD#
e Board certified in AETNA In process
internal medicine AMERIGROUP |n process
« 40+ years of CIGNA C08640851
HUMANA In process

healthcare experience
P WELLCARE  In process
¢ Languages spoken:

English, Telugu, Hindi

orbelr
R

Crystal Owen, MSN, FNP-BC
e Family nurse
practitioner
e 30 years of healthcare
experience
¢ Languages spoken:
English
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FORT WORTH

Arlington

2562 W. Pioneer Pkwy.
Pantego, TX 76013
Phone: 682-282-6291

Grace Lim, M.D.

MAPD#
* Board certified in AETNA In process
family medicine AMERIGROUP |n process
e 13 years of healthcare CIGNA In process
HUMANA In process

experience
P WELLCARE  In process

* Languages spoken:
English, Korean

Jennifer Hinkle, M.D.

MAPD#
e Board certified in AETNA In process
internal medicine AMERIGROUP In process
« 20+ years of CIGNA In process
HUMANA In process

healthcare experience
P WELLCARE  In process

¢ Languages spoken:
English

Karina Perez, PA-C

» Board certified in the National
Commission on Certification
of Physician Assistants

e 6+ years of healthcare
experience

e Languages spoken: English,
Spanish
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FORT WORTH

Arlington (cont.)

Mable Pankaj, APRN

¢ Adult-gerontology
primary care nurse
practitioner

e 26+ years of
healthcare experience

¢ Languages spoken:
English
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FORT WORTH

Camp Bowie West

9108 Camp Bowie West Blvd.
Fort Worth, TX 76116
Phone: 682-990-6492

Mike Todd, M.D.

MAPD#

e Board certified in AETNA In process
internal medicine and AMERIGROUP 14394861
geriatrics CIGNA QMP000003492428

HUMANA 69091

* 20+ years of WELLCARE  In process

healthcare experience

¢ Languages spoken:
English

Mary Wilson, APRN

e Family nurse practitioner
e 6+ years of
healthcare experience

¢ Languages spoken:
English
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FORT WORTH

North Richland Hills

7245 Blvd 26
Richland Hills, TX 76180
Phone: 682-334-3648

Durga Tanneru, M.D.

MAPD#
* Board certified in AETNA In process
internal medicine AMERIGROUP |n process
CIGNA QMP000004370043

e 22+ years of

. HUMANA 69089
healthcare experience

WELLCARE  In process
¢ Languages spoken:

English, Hindi, Telugu,
Russian, Ukrainian

[ Mary Wilson, APRN

e Family nurse practitioner
e 6+ years of
healthcare experience
¢ Languages spoken:
English
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FORT WORTH

Seminary

4200 South Fwy., Ste. 1990
Fort Worth, TX 76115
Phone: 682-990-6491

Mais Alnoukari, M.D.

MAPD#
* Board certified in AETNA In process
internal medicine AMERIGROUP |n process
6+ years of healthcare CIGNA In process
HUMANA In process

xperience
experie WELLCARE  In process

¢ Languages spoken:
English, Arabic

Stefanie Marco, M.D.

MAPD#
e Specialized in AETNA In process
internal medicine AMERIGROUP |n process
« 4+ years of CIGNA In process
HUMANA In process

rience
healthcare expe WELLCARE  In process
¢ Languages spoken:

English, Spanish, Italian

Claudia l. Guillen, FNP-C

¢ Family nurse practitioner
e 16 years of
healthcare experience
e Languages spoken:
English, Spanish
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