Humana

Healthy Horizons.

in Louisiana

Notice date: November 25, 2024

To: Humana Healthy Horizons® in Louisiana provider network
From: Humana Healthy Horizons in Louisiana

Subject: CPT Code 92609 - Denial Code 615

Humana Healthy Horizons® in Louisiana has identified claims that are billed with 92609 and were
denied incorrectly with denial code 615, which states that this service is not priced or is not found
on the Medicaid fee schedule.

This claims processing error has been corrected and impacted clams with dates of service January
1, 2023, to current. All claims will be reprocessed by December 11, 2024, without any action
needed by Providers.

For any questions or concerns, please contact us at 1-800-448-3810.

Humana Healthy Horizons in Louisiana is a Medicaid Product of Humana Health Benefit Plan of Louisiana, Inc.
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