
Free cellphone and service for qualifying 
Humana Gold Plus Integrated Enrollees

This benefit covers:
• 1 Phone
• 1 Charger
• 1 Set of instructions
• 350 minutes of talk time per month
• 4.5 GB of data per month
• Unlimited text messages each month
• Training for you and your caregiver

(at the first case manager orientation visit)
• Free calls to Humana Enrollee Services

for health plan assistance, and to 911 for
emergencies (even if you run out of
free talk time)

No bill to pay means no surprises!

Already have your own phone? 
No problem!

You may qualify to enroll in the 
“Keep your own smartphone” 
program. For this program:
You may qualify to enroll in the “Keep your 
own smartphone” program. For this program:
• You must have a compatible GSM phone

(which includes T-Mobile and AT&T*
compatible phones), and

• Your phone must be unlocked

How to enroll
To enroll into the free cellphone program:

 � Apply online at SafeLink.com
 � Call SafeLink at 1-877-631-2550
 � When prompted, please enter HUMANA 

as your promo code.

*Several other carriers also use GSM networks. Call your carrier to see if you use a GSM network.
You must make at least 1 phone call or send 1 text message every month, to keep your benefit. One free cellphone per 
household. Enrollees who are under 18 will need a parent or guardian to sign up. Unused minutes and data will carry over 
from month to month. One month equals 30 days. Benefits are subject to change by the FCC under the Lifeline program.
SafeLink® is a Lifeline supported service. Lifeline is a federal benefit that makes monthly telephone and broadband service 
more affordable for eligible households. Your household may receive the Lifeline benefit for telephone service OR 
broadband service, but not both. For Lifeline telephone service, your household may receive the Lifeline benefit for one mobile 
OR one fixed home telephone service, but not both. For Lifeline broadband service, your household may receive the Lifeline 
benefit for one mobile broadband OR one fixed broadband service, but not both. Your household may not receive the Lifeline 
benefit from more than one service provider. For the purpose of Lifeline, a household is an individual or any group of 
individuals who live together at the same address and share income or expenses. Lifeline is a non-transferable benefit. You 
may not transfer your Lifeline benefit to another person, even if he or she is eligible. You will lose your Lifeline benefit and 
may be prosecuted by the United States government if you violate the one-per-household rule or otherwise make false 
statements to receive the Lifeline benefit. SafeLink* is provided by TracFone Wireless Inc.

ILHL3T5ES0621
Humana Gold Plus Integrated H0336-001 (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and 
Illinois Medicaid to provide benefits of both programs to enrollees.

http://SafeLink.com
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