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Humana puts health first. For employees, members and patients, we offer caring support for their

ongoing well-= @D | B ] "1?2 AJM >JHHPI DOD@N" OC@ C@<GOC><M@ NTNO@H
committed to sustainable and equitable efforts that reduce disparities and make healthy living

possible. Our environmental, social and governance (ESG) impact platform prioritizes the health of
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ensuring health is not just the foundation of our work, but the summit of our impact.
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Our shift over the years from a health insurance company to a healthcare services
organization symbolizes more than a strategic evolution; it represents our dedication
and commitment to caring for the needs of our customers, our employees, our
communities and our environment.

For our customers , it is our responsibility to ensure they have the high -quality,

) PH<I <} N $CD@A &S@>PODQ@ 0AS§>@M

branches received a 4.29 average Quality of Patient Care rating from CMS,
outperforming the CMS industry average of 3.25: a testament to our focus on quality.

Our pharmacy mail-order rate is among the top in the country, with 35% of MA
H@H=@MN PNDI B JPM KC<MH<>T N@MQD>@N] 8@} Q@ H
prescriptions through a variety of ways. For our specialty pharmacy patients, we offer
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first was recognized again this year in our Centers for Medicare & Medicaid Services
(CMS) Star Ratings, with 94% of our members in plans rated 4 stars or higher, 61% in
plans rated 4.5 or 5 stars, and 37% of all 5 -star Medicare Advantage (MA)
membership on a Humana plan. These ratings demonstrate our continued
commitment to customer satisfaction and quality care.

8@ Q@ <GNJ ?@NDBI @? JPM N@MQD>@N NJ OC@T

and how our customers need them. Through our CenterWell™ offerings of primary
care, home health and pharmacy, our members and patients have better outcomes
and greater satisfaction and are more likely to continue their health journey with us.

In primary care , we operate nearly 300 clinics designed to address the unique needs
of seniors, providing access to care in historically underserved areas where limited to
no primary care exists. Focused on delivering quality care and patient experiences,
our clinics emphasize prevention and lifestyle changes to improve the health of our
more than 295,000 patients.

In home health , over 50% of the more than 350 CenterWell Home Health® locations
in 38 states achieved a Star Rating of 4.5 or above, up from about 29% in July 2022,
with clinicians making thousands of home visits each day. Additionally, in 2023, our

oncology, pulmonary, rare disease and neuromuscular conditions. CenterWell
Pharmacy® served over 2.6 million customers and filled nearly 51.5 million mail -order
pharmacy prescriptions in 2023.

For our employees , we strive to create a workforce that mirrors the diversity and
resilience of the communities we serve. Part of this commitment is reflected in the
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employees spent a total of 49 hours on learning and development activities and

leveraged nearly $16 million in tuition and education support in 2023. And, because

volunteering is such a meaningful way of showing care, full -time employees receive

8 hours of paid volunteer time off (VTO) each year. Last year alone, over 16,700

teammates found ways to give back to their communities by rolling up their sleeves

and volunteering. Our efforts were recognized as a Top Employer for Diversity and as

a Certified Great Place to Work®.
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https://news.humana.com/content/corpcommnews/us/en/news/articles/humana-receives-high-rankings-on-2023-diversityinc-top-50-compan.html?cm_mmc=Web-_-HIR-_-CEO_Letter-_-Apr24
https://news.humana.com/content/corpcommnews/us/en/press-room/press-releases/2023/humana-earns-2023-great-place-to-work-certification.html?cm_mmc=Web-_-HIR-_-CEO_Letter-_-Apr24

For our communities , we are committed to improving healthcare access and health
outcomes through health equity efforts. In fact, the results of a study of over

500,000 Humana MA members in 2021 showed patients of value -based, senior-
focused primary care organizations (like CenterWell Senior Primary Care®) had more
primary care visits, fewer hospitalizations and fewer emergency department visits
than patients of more traditional primary care providers. The largest differences were
seen among Black patients, who received 49% more primary care visits, 22% fewer
emergency department visits and 16% fewer hospitalizations. In addition, we
launched health literacy, cultural humility and implicit bias training for employees to
better understand, support and care for the diverse needs of our patients and
members. Through Humana Healthy Horizons ®  J P M @?D><D?
contributed $10 million in community investments to support and fund equity -
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for veterans by providing access to meals and addressing homelessness q each in

partnership with the  Humana Foundation , which donated 23 grants totaling $12.9

million to communities in 2023.
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For our environment , just as we care about our customers and our employees, we
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working to increase our energy efficiencies by utilizing solar panels, shifting to LED

lighting and smart thermostats, and moving to remote building monitoring solutions

to better identify inefficiencies. We have also begun transitioning our CenterWell

Home Health vehicle fleet to hybrid vehicles to impact the air quality more positively

<MJPI ? JPM K<OD@ ON} CJH@N <1 ? >JHHPI DOD@N]

In keeping with our commitment to addressing climate change and our goal of
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energy consumption and owned -vehicle emissions.
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As we reflect on the year, it has been one of great progress, with much recognition

underscoring our commitment to excellence, includingthe 8 J MG? 1} N # @NO $J HK

of 2023 by TIME and the American Consumer Satisfaction Index , reflecting an
increase in overall satisfaction with health insurers to 76 out of 100, the highest level
the industry has ever received. Humana is again the industry leader with a score of
82 out of 100, a 6% increase over our score last year. The study is based on
interviews with nearly 13,000 customers to evaluate their recent experiences with
@<>C >JHK<I T} N KMJ?P>0ON <I| ? N@MQD> @N]

None of this would have been possible without our talented and dedicated
tq@r@?a@@\/ho show up every day to make a difference for our customers and for
one another, with our company values g caring, curious, committed q leading the
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We look forward to continuing in our commitment to making the healthcare system
more equitable, affordable and easier to navigate, ensuring healthcare is more than
a service but an important journey that puts health first for every person who has
entrusted us with their care.
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prioritizing the health and well -being of our customers, our employees and our
communities.
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Chief Executive Officer



https://www.humana.com/about/recognition
https://www.humana.com/about/recognition
https://time.com/collection/worlds-best-companies-2023/
https://time.com/collection/worlds-best-companies-2023/
https://theacsi.org/news-and-resources/press-releases/2023/10/17/press-release-insurance-and-health-care-study-2022-2023/

Introduction

Measuring our impact

Our impact platform
Nl o P
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that support and shape our ESG platform.

Within each category, qualitative and

guantitative factors track, measure and

report our performance in achieving strategic
business goals, supporting sustainable

practices and improving health outcomes.

Access to
healthcare

Data
privacy and
protection

Environmental
impact

Product
quality and
safety

Talent and
diversity




Introduction

About this report

How this report was prepared

Humana's Impact Report covers economic, social and environmental impacts in 2023
and highlights our efforts to inspire health and well -being among people and
communities at large. This Impact Report is structured around our impact platform and

5 measure categories, reflecting an environmental, social and governance strategy in
areas where we can make the most difference. The pages that follow discuss our ESG
approach, commitments, and progress against certain priority ESG measures. Humana

publishes its Impact Report annually. This Impact Report was published on April 5, 2024,

and is our 12th reporting publication. Quantitative disclosures that have been estimated
are identified in this report. When confirmed data is available, we will update the report
and clearly indicate the data changes that were made. Figures disclosed throughout this
report have been rounded, resulting in summation of data that may not equal 100%.

Content and topic boundaries

"N PN@? DI OCDN M@KJ MO OC@ O@MHN zR@" {
collectively refer to Humana Inc. and its subsidiaries. Boundaries for this Impact Report
extend to our facilities located in the United States (and certain U.S. territories) and
include our insurance and CenterWell business segments. Refer to our most recent
Form 10-K for additional information about our corporate service functions, operations,
business segments, consolidated financial reporting and subsidiary listing.

Reporting is consolidated at the Humana Inc. level consistent with our management of
corporate policies, processes, systems, practices and functions that are integrated and
implemented across our enterprise.

This Impact Report covers the period from Jan. 1, 2023, through Dec. 31, 2023, unless
otherwise noted. Within these pages, along with our SEC filings we have reported all
&4 ( DNNP@N OC<O R@ ? @QO@MHDI @?
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Humana welcomes your feedback on this information. Please send your questions or
comments to ESG@humana.com

<M@ H<O@MD<G

Board oversight of Environmental, Social and Governance strategy

The Nominating, Governance & Sustainability Committee has responsibility for board -level
JQ@MNDBCO JA OC@ >JHK<IT}N &4( NOM<O@BT"
ESG Steering Committee comprised of a crossfunctional and cross -operational group of senior
leaders representing each business line and key enterprise -level ESG operations, which is
overseen by our Chief Administrative Officer and Chief Legal Officer. The ESG Steering Committee
functions pursuant to its Charter to guide the integration of our ESG efforts with our long -term
business strategy. This ESG governance structure complements the longstanding responsibility of
JPM =J<M? <I|I? @<>C JA JPM =J<M? >JHHDOO@@N DA
related risks and practices, as illustrated in our most recent Proxy Statement and Annual Report.

Disclosures and assurance

Humana's 2023 Impact Report features activities, progress, measures and performance data for
how Humana is transforming care, advancing health equity, addressing needs in our communities

z P N ‘add drvidgRshstaifiabl©dba@ge zavihBirakec valie{ Qualitative and gueintitatiwe/di§closures within

this Impact Report were developed through a rigorous internal review process involving senior
leadership and cross-functional business partners, which were then validated internally using
established verification standards. The Impact Report was submitted to the Nominating,
Governance & Sustainability Committee of the Board of Directors for review and was approved for
publication by our ESG Steering Committee.

Some of our environmental data for the year ended Dec. 31, 2023, was in process of third -party
assurance at the time of publication of this report. When Limited Assurance is received from

KM<>0D:>
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verification in accordance with International Organization for Standardization (ISO) 14064 -3, we
WI|| publlsh the supportlng Statement of Assurance. Please refer to the GRI content index

ave aI@ Ig,nm:)ped our ESG
drsclosures to frameworks estab |shed by the’ Sustarnar ity Accountrng Standards Board (SASB):
Managed Care Standard; the Task Force on ClimateRelated Financial Disclosures (TCFD); the
Global Reporting Initiative (GRI): Universal Standards and Topic Standards; and the United Nations
Sustainable Development Goals. See thetables starting on page 121 for these disclosures.



https://humana.gcs-web.com/node/38281/html
https://humana.gcs-web.com/financial-information/sec-filings
mailto:ESGESG@humana.com@humana.com
https://humana.gcs-web.com/financial-information/proxy-statements
https://humana.gcs-web.com/financial-information/annual-reports

Introduction

ESG materiality

We understand that our stakeholders consider many topics important. Our approach to prioritizing material topics considers ho  w strongly topics are connected to our business strategy, the overall
effect on our performance and the significance of our impact to stakeholders. We then invest our resources where it makes sen se for our business and to yield the greatest collective impact.

Stakeholders and engagement

. : Stakeholders
At Humana, we value our stakeholders' opinions and recognize there are many

intersections between our interests and those of our stakeholders. We have identified the
following groups as our key stakeholders: employees; members, patients and customers;
investors/stockholders; community partners; business partners and suppliers; and - Humana Community @ Business partners
regulators/policymakers. We deploy proactive outreach to our stakeholders through a employees partners and suppliers
variety of mechanisms g including surveys, interviews, and open -forum discussionsq to
solicit their insights on a variety of topics and issues that are relevant to our business. We
use stakeholder feedback to help inform and advance our business strategies, operations, )
services and products. We continued this practice in 2023, which helped to inform the @ Members, patients, Investors and Regulators and
. o . . customers stockholders policymakers

content provided in this report. Please refer to our Proxy Statement for a discussion

summary of meetings held in 2023 with some of our investors/stockholders.

Our approach to ESG materiality

We approach ESG materiality through the lens of material topics. In this manner we focus on specific areas ¢ our material topics g that have a direct connection to our industry, the geographies
in which we operate, impacts within our value chain, and our strategic business endeavors.

In 2022, we completed a third party -facilitated ESG material topic assessment resulting in a refreshed materiality matrix identi  fying ESG topics that we and our stakeholders consider most
important to our business. This was a rigorous assessment that involved each of our stakeholder groups providing input and pe rspective on a wide range of topics and issues related to our
business. We evaluated over 300 ESG topics, collected in part from external sources, which were aggregated, standardized and refined throughout the process to ultimately reflect only those
topics deemed most impactful to our stakeholders and our business.

For 2023, we reevaluated these areas of importance with our ESG Steering Committee and presented their recommendations to the  Nominating, Governance & Sustainability Committee. This

review considered our existing enterprise risk management framework as well as ESG data factors commonly analyzed by proxy ad visory firms, prominent disclosure frameworks like SASB, GRI

and TCFD, thirdparty rating and ranking organizations, and market research agencies. As a result, the ESG Steering Committee de termined that the material topics previously identified

remained largely relevant for this report; however, certain modifications were necessary for this reporting period considerin gtC@ H<OPM<ODJI JA ) PH<I <} N &4( NOM<
determined are material to our business q including the newly added public policy and non -discrimination practices q are detailed in the materiality matrix on the next page and discussed

throughout this Impact Report.


https://humana.gcs-web.com/financial-information/proxy-statements
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ESG materiality matrix

The following matrix illustrates material topics that we have determined as having the most significant impact to our business and stakeholders.
More information about our approach to ESG materiality is found on page 9 of this report .

@ Environmental ® social ® Governance

Stakeholder Member health and Highest
focus priority
service transparency

quality of care
Equitable access to
Talent attraction, retention and f Regulatory oversight affordable healthcare
Open feedback and professional development and compliance
. ractices icati . .
Compensation P S TEE e structure Changing health needs/service
and benefits Customer data privacy delivery innovation
Employee diversity, and protection

Partnerships to address social
determinants of health

Pricing, billing and

Employee mental health equity and inclusion
and well-being
Succession Climate change Public Care provider
planning preparedness policy partnerships

Importance to stakeholders

ESG Performance tied
E t with to compensation
ngagement wi
stakeholders I m paCt

focus

Formal ESG
oversight structure

A 4

Significance of environmental, social and economic impact 10
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For our employees For each community

#10 49 $16M $10M $90M 250K

on 2023 avg. hours spent by provided in tuition I I u I I l an a_ contributed to commitment to meals and $15,000

Fair360 Top 50 full-time employees and education equity -focused increase the supply supplied from 2023
Companies for in development support u tS h e al t h community of affordable Food & Fund Drive
Diversity activities programs and orgs housing

first

For the healthcare system

$600M $357M 99.7%

For our members

Best 1.8M 94%

Overall MA Plan members of MA in total value in total diverse of employees
Company from screened for members in created by supplier spend completed annual
U.S. News & social health plans rated interoperability ethics and
World Report needs 4+ stars solutions compliance training

For our patients For the environment

250K 18 54 tons

metric ton equiv. of ENERGY STAR of furniture and

296 56.5% 2.6M

CenterWell of CenterWell CenterWell mail -
Senior Primary Home Health order and specialty air emissions certified sites office supplies
Care centers branches with a pharmacy reduced by donated and reused
across 15 states 4.5+ Star Rating customers served electronic recycling

11
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For each person

Our impact platform

For each person

Humana is committed to putting health first q for our teammates, our customers, and our
company. Through our Humana insurance services and our CenterWell healthcare services,
we make it easier for the millions of people we serve to achieve their best health. That's
because this is more than health insurance, and more than healthcare. It's human care:

care that's completely centered on people and what they need to feel whole.

Human care means we see past the medical condition to the person g the whole personq
by listening deeply and using innovative technology to learn about each individual. Then,
we take action, removing barriers to help our members and patients get the care they
need, where and when they need it. The result we strive to achieve is better quality of life:
not only for people with Medicare and Medicaid, but also for families, military personnel
and communities at large.

We know that level of care is only possible when our teammates are at their best, too.
Putting health first for employees means building a culture of well -being, where people are
respected, included and empowered to grow both professionally and personally.

\l/

Humana ranked No. 1 among health
DI NPM@MN DI " JMM@NO@M} N
Index (CX Index™) for the 3rd year in a row.

Humana has led the industry in the
percentage of Medicare Advantage
members in plans rated 4 stars or higher for
each of the last 6 years.

We received World's Best Companies
recognition from TIME in 2023.

13



For each person

OUR IMPACT PLATFORMFOR EACH PERSON

Members

8@ M@ ? @?D><0@? 0OJ JPM H@H=@MN~ <1 ? R@ NCJR DO_ H@@ODI
journey, ensuring they have the necessary resources to prioritize their health. We actively work

We put our members at the_center of toward addressing barriers to healthy living and understanding their unique needs so that we can
everything we do. Again, this year, we offer the benefits that matter most to them.

spent a lot of time getting to know - . : . .

LT Tl s [BEEr ] Providing accessible, equitable health care is just one of the many ways we continue to put our
understanding what benefits matter H@H=@MN} C@<GOC ADMNO]

the most to them. With affordability,

stability and value top of mind, we

expanded many of the most popular _

benefits to every single plan we offer, _ ,

regardless of where the member lives. AFor 2024, 94% of Humana Medicare Advantage members are enrolled in plans rated 4 stars and

above, and 61% of members are in plans rated 4.5 stars and above by CMS on their 5-star scale.

q George Renaudin Il | . BN AFor the 2nd year in a row, U.S. News & World Report recognized Humana as the 2024 Best Insurance
) PH<I <} N O Company for Medicare Advantage in 3 categories: Best Overall Medicare Advantage Plan Company,
of Medicare and Best Company for Member Experience and Best Company for Low Premium Plan.

Medicaid AHumana Healthy Horizons, our Medicaid brand, completed nearly 4,900 referrals through Humana

Community Navigator ®q an active directory that uses members' ZIP codes to connect them with free
and low -cost resources like medical care, healthy foods, employment support and more.

14



For each person

Supporting basic needs
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them to resources and benefits to help them prioritize their health. We launched our  Healthy Options allowance in 2023 as a benefit on select Humana

Medicare Advantage plans. This allowance can help members pay for eligible living expenses like groceries, over -the-counter (OTC products, rent, utility

bills, and more. Unused balances roll over each month, giving members more freedom to use the allowance when and where they n  eed it most q

including within our expanded retail network that contains multicultural grocers.

Some examples of what the Healthy Options allowance may help pay for (at participating retailers):

A Food: approved produce, beverages, dairy, meat and A Bill payments: rent or mortgage payments; home
seafood, deli items, frozen and prepared foods, bakery phone and internet service; electric, home heating,
items and more water and sewer bills

A Home and personal supplies: toilet paper, paper A Non-medical transportation: taxis, public
towels, soap, shampoo, toothpaste, toothbrushes, transportation and ridesharing services

cleaning supplies, furnace filters, fans, space heaters

and air conditioners A Assistive devices: grab bars, raised toilet seats, low -

vision aids and reaching aids
A OTC products: allergy medicine, cold and flu medicine,
vitamins and supplements, first aid, pain relief,
digestive health products and more

A Disaster preparedness: batteries, weather radios,
flashlights and bottled water

15


https://www.humana.com/medicare/medicare-programs/healthy-options-allowance

For each person

We capture language preferences for new members so that we can provide personalized
and culturally sensitive communication where available, fostering better engagement
with and understanding of their healthcare plans. To this end, in 2023, we implemented

a new initiative to send 100% of our Medicare Advantage and Medicare Advantage
Part D member materials in Spanish when requested.

Social health needs

26% of Medicare Advantage members were
screened for health -related social needs.

0O

R
Nearly 1.8M of our members across Medicare Advantage, Medicaid =
and commercial plans were screened for social health needs. =
<
T@‘I 91% of eligible members, or approximately 230,000 members, used
the Healthy Options allowance for essential living expenses. : © |

Nearly 282K referrals were made within Humana -
Community Navigator, powered by findhelp.

<©
7

16



For each person

Offering extensive plan options

With plans for diverse populations throughout the U.S. and certain U.S. territories q and benefits based on what members have said they need and

wantq) PH<I <} N C@<GOC KG<I N <M@ ?@NDBI @? 0OJ ?@GDQ@M HJM@ OC<I| Rliicten@}meémb@s, K @> O @?
anticipate their needs, and strive to go above and beyond to support their goals.

Our plan options include:

A Medicare coverage for those eligible:

A Medicare Advantage (MA) plans

A Medicare Advantage prescription drug (MAPD) plans
A Medicare Part D prescription drug plans (PDPs)

A Medicare Supplement

A Individual and family plans for dental and vision, as well as Humana Extend
plans that combine dental, vision and hearing coverage

A Medicaid coverage for adults and children who qualify based on income

LI Net program administrator

Since 2010, we've proudly been the national administrator for the Limited Income Newly Eligible Transition (LI NET) program , created by CMSfor
Medicare beneficiaries who qualify for Low Income Subsidy (LIS) and are without prescription drug coverage.

17


https://www.humana.com/medicare
https://www.humana.com/dental-insurance
https://www.humana.com/vision-insurance
https://www.humana.com/dental-vision-hearing
https://www.humana.com/medicaid
https://www.humana.com/member/medicare-linet-beneficiary-resources
https://www.cms.gov/medicare/enrollment-renewal/part-d-plans/low-income-subsidy/medicare-limited-income-net-program

For each person

Medicare Advantage
Driven by research and actions in 2023, our Humana Medicare Advantage plans in 2024 are designed with affordability and customer feedback in mind:

A 100% of Humana MA and MAPD plans include dental, vision and hearing coverage.

A 100% of Dual Eligible Special Needs Plans (DSNPs) include $0 copays on prescriptions and a Healthy Options allowance with rolover.
Additionally, we expanded our Medicare HMO offerings into 140 counties and Medicare LPPO plans into 80 counties q totaling an additional 762,000
Medicare -eligible individuals across the country.

For the 2nd year in a row, U.S. News &
World Report recognized Humana as the

2024 Best Insurance Company for
Medicare Advantage in 3 categories:

O L)

l ”m”",'lll! ‘

A Best Overall Medicare Advantage Plan Company
A Best Company for Member Experience
A Best Company for Low Premium Plan

18


https://news.humana.com/press-room/press-releases/2023/humana_s-2024-medicare-advantage-health-plan-offerings-designed.html?cm_mmc=Web-_-HIR-_-Person_Member-_-Apr24
https://news.humana.com/press-room/press-releases/2023/humana_s-2024-medicare-advantage-health-plan-offerings-designed.html?cm_mmc=Web-_-HIR-_-Person_Member-_-Apr24
https://news.humana.com/press-room/press-releases/2023/humana_s-2024-medicare-advantage-health-plan-offerings-designed.html?cm_mmc=Web-_-HIR-_-Person_Member-_-Apr24

For each person

Star Ratings

Our commitment to quality care is displayed in our Star Ratings. Administered by the Centers for Medicare & Medicaid Services , these ratings evaluate
the performance and quality of healthcare providers and plans on a scale from 1 to 5 stars, with a higher rating indicating e  xcellent quality and service.

The Star Ratings program is made up of about 40 measures (including measures based on customer satisfaction, health outcomes and others related to
clinical interventions) that demonstrate the effectiveness of work from across the enterprise. Each measure is given a star s  core, but collectively,
measure ratings are used to determine the overall Star Rating of a plan.

Humana has led the industry in the percentage of members in
plans rated 4 of 5 stars or higher for the last 6 years.

Here are some highlights of our 2024 Star Ratings
released and reported in October 2023:

A 94% of Humana Medicare Advantage members are enrolled in
plans rated 4 stars and above q nearly 5.5 million members.

A 61% of Humana Medicare Advantage members are in plans
rated 4.5 stars
and above for 2024.

A Humana received a 5 out of 5 Star Rating for 4 contracts,
covering approximately 790,000 members.

19


https://news.humana.com/press-room/press-releases/2023/humana-continues-to-deliver-exceptional-star-ratings-for-its.html?cm_mmc=Web-_-HIR-_-Person_Member-_-Apr24
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Medicare Advantage with veterans in mind: Honor plans

#MD?BDI B OC@ B<K =Z=@OR@@ >DQDGD<I <1 ? HDGDO<MT GDA@ ><&<60@ sA>TCROGDuBD A OW@S
Medicare Advantage and Medicare Advantage prescription drug plans received the USAA ccebrand. The Humana USAA Honorplans are available to anyone
eligible for Medicare, including Medicare -eligible veterans and are now an option for about 58 million Medicare beneficiaries

These MA and MAPD plans combine the healthcare experience of Humana with the veteran expertise of USAA, offering veteran memb ers flexibility in
selecting civilian doctors and specialists while complementing healthcare benefits veterans receive through the Department of  Veterans Affairs (VA).

Humana Military TRICARE administration

Humana Military partners with the Department of

Defense (DOD) to administer the TRICARE health Q@D

program in the East Region, covering 32 states including

Washington, D.C., and serving over6 million military Where we are

beneficiaries . For more than 20 years, Humana Military
has strived to create better health outcomes and
simplified experiences for millions of beneficiaries
across the U.S. through TRICARE and other military
healthcare programs. In December 2022, Humana
Military secured our 6th TRICARE contract, which began

As the regional contractor
for the TRICARE East
Region, Humana Military

supports beneficiaries in
32 states and the District

_ of Columbia.
in the 2023 plan year.

TRICARE is the healthcare program for uniformed @ East
service members, retirees and their families. In addition ® \Vest

to healthcare plans, TRICARE offers dental coverage, As of Dec. 2023
prescription drug benefits and special programs.
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https://www.humana.com/medicare/veterans

For each person

Medicaid: Humana Healthy Horizons
5CMJPBC )PH<I<}N . @?D><D? =M<I?" ) PH<p=<@<GoCT ) MDUITN"
we continue to demonstrate our ability to manage complex

populations and create solutions that advance health equity, H Health . .
improve health outcomes and lead to a better quality of life umana Healt y Horizons Is

for our most vulnerable populations. available in 9 states

Humana has served Medicaid populations continuously for
more than 2 decades and currently manages Medicaid
benefits for more than 1 million members nationwide

A Nearly 4,900 Humana Community Navigator_referrals
completed by Humana Healthy Horizons in 2023

A Medicaid contracts in 9 states q Florida, lllinois, Indiana,
Kentucky, Louisiana, Ohio, Oklahoma, South Carolina and
Wisconsing as of Jan. 1, 2024 Healthy Horizons.

A 2 new Medicaid contracts (Indiana and Oklahoma) added in
2023 to deliver coverage in 2024
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For each person

Improving health with value -based care

We work directly with primary care physicians (PCPs) to help create healthcare
experiences that improve outcomes, reduce hospital time and lower costs for our
Medicare Advantage members. A PCP who practices in a value-based care setting -
<>0ON <N < K<MOI @M DI K<OD@I ON} C@<GOC EJPMH@TN OCQ@T/
K<OD@ ON} GDQ@N <M@ GDF @thdirfo@sNizP @ugdes,@ R<GGN il A OC@ > Gd
their goals, their needs. '

In value -based care settings, patients have easier access to their care team and
often have more flexibility in how they receive care. Their PCP is focused mostly on
preventing diseases and keeping them healthy at home, and they can even help
with issues like transportation and getting healthy foods when needed. Our
research shows that patients who go to value -based care clinics get more
preventive screenings and have a lower risk of being hospitalized or going to the
emergency room.

Learn more in our 2023 Value-Based Care Reportandthe z' JM OC@ C@<GOC>{J
N T N O €@¢ttidn of this report.

Integrated experiences for those we serve

Our research shows that Humana members who utilize our CenterWell servicesq including home health, primary care and pharmacy q have better outcomes and
greater satisfaction, and they are more likely to continue their health journey with us. By bringing greater connectivity to our health plans and care delivery

services, we strive to provide comprehensive, personalized care that leads to better quality, access and affordability. We pu tm@H= @MN} <1 ? K<OD@I O
delivering integrated experiences and greater value to those we serve.

22


https://docushare-web.apps.external.pioneer.humana.com/Marketing/docushare-app?file=5413213
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CenterWell gives us a strong foundation
to transform the future of healthcare

by touching the lives of thousands of
patients each day, many of them in
underserved areas. Through our home
health, primary care and pharmacy
offerings, we build deeper relationships
with patients to close gaps in care and
address whole-K @M N J | C@<GOC]
extremely important to us that we
provide personalized and integrated
care that improves experience, quality
and outcomes.

g Sanjay Shetty, MD,
President of
CenterWell at
Humana

For each person

OUR IMPACT PLATFORMFOR EACH PERSON

‘ Patients

$ @ O @M&L@B Bimadty care, home health and pharmacy services provide more patients with
integrated and differentiated experiences that improve outcomes. Taking time to build better
relationships and focus on whole -person health is why more patients trust us with their care q
and how we support the physical, emotional and social needs of the people we serve.

CenterWell continues to experience rapid growth and expansion, increasing access to high -
quality, affordable care across new g and underservedq communities. Our integrated teams and
skilled clinicians are passionate about keeping patients at the center, no matter how and where
they want to receive care, which reflects our commitment to putting health first.

" Keythings toknon
AN OC@ | <ODJI } N G<{MBa@Nseniokidduseprin@M cade e e phRs@l to have

296 CenterWell Senior Primary Care centers at 2023 year-end, representing a 26% increase over the
prior year across 15 states.

Aln 2023, a record number of CenterWell Home Health branches were recognized by CMS for clinical
quality and patient satisfaction.

ACenterWell Pharmacy services are one of the top benefits Humana members utilize as part of their

health plan. 23



For each person

Home Solutions

We continue to bring high -quality and convenient care to more people at home g and remain on track to serve additional Humana Medi care Advantage
members through our value -based home health offering by 2025.

Our value-based home health model is accelerated through CenterWell Home Health and onehome, an innovative post -acute organization that efficiently
coordinates home health care, durable medical equipment (DME), infusion and other services through a network of local provide rs.

We anticipate serving up to 50% of Humana home health patients in markets where we have both a  CenterWell Home Health and onehome presence, putting
affordable and timely home health care within reach.

CenterWell Home Health

CenterWellHome HeathDN J1 @ JA OC@ | <ODJI } N G<MB@NO CJHQ@
thousands of caring clinicians who make it easier for patients to manage their health

and recover at home. CenterWell Home Health is continually recognized for quality

and patient satisfaction, achieving a 4.5- or 5-star Quality of Patient Care (QoPC)

rating by the Centers for Medicare & Medicaid Servicesq a rating that compares

quality of care across home health agencies using a subset of quality metrics. We

ended 2023 with a record number g 56.5%q of our CenterWell Home Health

branches earning a 4.5 or above Star Rating , up from about 29% in July 2022.

4.29 average QoPCStar Rating vs.
CMS industry average of 3.25
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https://www.centerwellhomehealth.com/
https://www.centerwellhomehealth.com/articles/news-and-press/cms-quality-of-care/
https://www.centerwellhomehealth.com/articles/news-and-press/cms-quality-of-care/

For each person

Our commitment to quality care starts with our skilled and talented teams, who provide the

solutions and resources patients need to be their best every day. After several nationwide hiring

events in 2023, supporting nursing students through the CenterWell Home Health lab at Emory

61 DQ@MNDOT” <1 ? <><?@HD> K<MOlI @QUNCDKN RDOC G@<?DI B >1
address nurse and clinician shortages seen throughout the industry. We continue to invest in our

clinicians by providing opportunities for personal and professional development, such as

continuing education, advanced certifications, on -the-job training and more.

CenterWell Home Health continues to be recognized across the industry for the proprietary,
evidence-based programs that provide advanced -level care to patients with complex chronic
conditions, including programs to support patients with heart failure, complex wounds, wound
management, fall prevention and diabetes.

&=
0

onehome

'"PGGT DI O@BM<O@? DI OJ ) PH<I <} N @dehb@e tveht€sta®@DJ | N =P NDI @N
integrated point of accountability that coordinates the needs of patients, physicians, hospitals and

health plans for home -based care. In 2023, onehome partnered with 2 national DME organizations

to create a more unified approach to how we source DME for select Humana plan members and

the physicians and healthcare professionals who care for them. This is helping to enhance access

to DME while providing greater value and a simpler, more streamlined experience for those who

need to manage their health at home. It is also improving our ability to deploy clinical programs

that reduce hospitalizations, increase access to care and offer higher levels of service.

> e T

P

|
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For each person

CenterWell Pharmacy

CenterWell Pharmacy, which includes CenterWell Specialty Pharmacy® and Enclara
Pharmacia™, provides millions of customers with safe, reliable and affordable pharmacy
care through our mail -order delivery, retail pharmacy locations, over -the-counter items,
and specialty and hospice pharmacy services. Our focus on safety, health equity and
reliability are some of the reasons why more patients and customers experience improved
outcomes and superior medication adherence.

Our nearly 4,500 employees q including pharmacists, pharmacy technicians, customer
service employees and support team members g share a commitment to quality,
excellence and whole -person health. This is why our customers and communities trust us
with their care.

Our integrated care model puts clinical pharmacists at the center q working directly with
CenterWell Home Health and CenterWell Senior Primary Care providersto ensure seamless
<GDBlI H@l O =@OR@@ K<OD@ ON} H@?D><ODJI N <l ? OC@

Through our Pharmacist-led Medication Reconciliation (PMR) program, pharmacists provide
personalized support to customers by answering questions about prescriptions,
troubleshooting medication adherence issues and addressing safety concerns like drug
interactions. The PMR is designed to improve health outcomes while reducing the number
of drug-related problems after a visit to a primary care center or hospital discharge.

5C@ >PGHDI <ODJI JA JPM KC<MH<>T} N ?2@?D><0@? @AAJ
patients and customers to manage their prescriptions in an easy and cost -effective

manner. This ultimately results in better chronic condition management, increased

satisfaction and high performance in other quality measures such as service, plan retention

and accuracy of drug pricing.

N]

<>C
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https://www.centerwellpharmacy.com/
https://www.centerwellspecialtypharmacy.com/
https://enclarapharmacia.com/

For each person

In 2023:

CenterWell mail -order and specialty pharmacies
served over 2.6 million customers.

CenterWell 1 C < MH < > T-graér séhvicBsGilled
approximately 51.5 million prescriptions from our
pharmacies in West Chester, Ohio, and Phoenix.

CenterWell Pharmacy delivered over
28 million over-the-counter items.

CenterWell Specialty Pharmacy dispensed over
650,000 specialty prescriptions from our pharmacies
in West Chester, Ohio, and Orlando, Florida.

CenterWell Pharmacy dispensed
prescriptions at over 40 retail pharmacy
locations co-located with provider groups.

XX XX
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For each person

Primary care

CenterWell Senior Primary Careand Conviva Care Centersprovide care designed with seniors in mind. Operating primarily in underserved communities, we
help seniors manage chronic conditions through early detection and preventive treatment, such as routine wellness exams, vacc inations, mental health
services and more.

Integrated care teams q comprised of physicians, nurses, pharmacists, social workers, medical assistants and behavioral health spe cialistsq spend up to 50

percent more time with patients than other providers, which is one reason why patients report higher satisfaction and realize better outcomes like reduced

@He@MB @l >T MJJH QDNDON <1 ? CJNKDO<G <?HDNNDJI N] 5CDN DN M@A&Ronot@>ScoRinlinEPM K<OIL
with other, popular consumer -facing brands. Our integrated care model, as well as our focus on clinician leadership and culture, is also leading to higher

satisfaction and engagement among our clinical teams.

In 2023, we served approximately 295,000 patients ~ <1 ? R@} Q@ N@@l OC<O JPM
integrated approach can have a lasting impact on the holistic health of seniors, with our patients

experiencing more than 30% fewer avoidable hospitalizations.*  Through our ongoing

commitment to continued growth, we added more than 60 new centers in 2023 q and each year

through 2025, we plan to expand to additional communities across the country by bringing  30-50

new primary care centers to areas that need it most.

To further support the needs of our patients, primary care clinicians complete cultural humility and

implicit bias training to advance diversity, equity and inclusion throughout the healthcare journey

<I'? JPM RIJIMFAJM>@" G@<?DI B OJ HIM@ @LPDO<=G@ @SK@M
working to ensure that our clinics are staffed with skilled clinicians that represent the communities

they serve, helping to reduce racial and cultural barriers and promote access to healthcare.

Nearly 6,000 CenterWell Senior Primary Care and Conviva clinicians,
including physicians, nurses, medical assistants and more
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https://www.centerwellprimarycare.com/
https://www.convivacarecenters.com/
https://www.businesswire.com/news/home/20240130768490/en/CenterWell-Senior-Primary-Care-to-Continue-Expanding-in-2024
https://www.businesswire.com/news/home/20240130768490/en/CenterWell-Senior-Primary-Care-to-Continue-Expanding-in-2024
https://www.businesswire.com/news/home/20240130768490/en/CenterWell-Senior-Primary-Care-to-Continue-Expanding-in-2024
https://www.businesswire.com/news/home/20240130768490/en/CenterWell-Senior-Primary-Care-to-Continue-Expanding-in-2024

For each person

CenterWell4 @l DI M 1 MDH<MT $ <-pe@dnMeakthlextdndsé beydnd pRySida@e and a
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transportation coordination, access to quality specialist care, food security, financial assistance,

housing programs, affordable medication, benefits enroliment and more. By understanding other

A<>0JMN DHK<>0ODI B JPM K<OD@ ON} C@<GOCA R@ ><I >GJ
the individual needs of those we serve. Most CenterWell Senior Primary Care centers feature an

Activity Center, where we host year -round fun and educational events that are open to the

community, not just patients. The events and resources we offer through our Activity Centers help

address social determinants of health, such as social isolation and access to nutritious food.

* Humana individual MA members during 2021 who were paneled to CenterWell or Conviva-staffed Primary Care for
the entire year of 2021, versus Humana individual MA members during 2021 who were not paneled to CenterWell or
Conviva-staffed Primary Care for the entire year of 2021, were not in an unattributed arrangement, and were assigned
to a PCO market.

29



Employees are the heart of Humana. Our
strength as a company and ability to care
for members and patients rely on our
employees. We go to great lengths to
hire top talent, representative of the
diverse regions in which we serve, to
ensure our employees are able to deliver
their very best: caring for their personal
well-being, career growth, ensuring
equitable opportunity and maintaining a
culture where everyone can feel a sense
of belonging. This care is what allows us
to empower best health for all the
communities we serve.

g Carolyn Tandy,
Chief Diversity,
Equity and Inclusion
Officer and SVP

For each person

OUR IMPACT PLATFORMFOR EACH PERSON

‘ Employees

We deliver better health outcomes when we build caring relationships with our members, with our
patients, with our partners, with our communities and q first and foremost g with each other.

5C@ >PGOPM@ R@} M@ =PDG?DI B DN g7/6@ eRpDh@bs@eecld<>C JA JPM <
genuinely seen, respected and valued, and where they have the opportunity and support to deliver

on their passion for care and commitment to health. Our employees average 7 years of tenure

with Humana q a testament to our commitment to their growth and well  -being and our culture.

Our work to cultivate a culture of belonging is never finished. We are all accountable for it. And

R@} M@ H<FDI B OM@H@ ?JPN KMJBM@NN @Q@MT ?<T OC<O R@} M@
JPM M@QAM@NC@? Q<GP@N_ z$<MDIB] $PMDJPN] $IJHHDOO@?]{ 65
organization and how we empower our employees to live, lead, and put health first.

AWe clarified and deepened our commitment to pay equity.

AHumana was a Certified Great Place to Work for the 2nd year in a row.

AWe earned the No. 10 spot on the 2023 Fair360 (formerly Diversitylnc) Top 50 Companies for Diversity
list and received a score of 100 on the Human Rights Campaign Corporate Equality Index.
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For each person

Employee welbeing

For nearly a decade, Humana has embraced well-being as the cornerstone of our strategy to transform the health and lives of the  people we serve. Our
well-being movement inspires employees in their personal well -being journeysq both inside and outside of work. We invest in empow ering each
employee to engage in their health, because helping people live healthier lives is part of who we are.

In recognition of our innovative well -being practices and performance results, we have been a Platinum

winner of the Best Employers: Excellence in Health & Well-Being award from the National Business Group

JI ) @<GOC AJM OC@ K<NO 2 T@<MN] 8@ Q@ <GNJ @<MlI @? OC@
Association Workplace Achievement Index for the past 7 years.

ﬁ

sy

83% of employees believe that Humana is committed to creating a
work environment that contributes to their health and well  -being.

89% of employees believe their leader really cares about their well -being.
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For each person

Refreshed company values

As our industry has evolved, so has our company, and our values reflect who we are today. While we have always been grounded in our purpose of
C@QGKDI B K@JKG@ R@ DI OMJ?P>@? zC@<GOC ADMNO{ <N JPM @QJ GzedandirteBridd sake@" PI| DATDI
all those we serve.

Our purpose comes alive in clear and simple values that are expressed in unique ways each day. By being caring, curious and c ommi itted, our
employees reflect who we are and how we show up every day. These values, refreshed in 2023, drive behaviors that help our emp loyees put health
first for themselves, each other and the people they serve.

Caringis everything. It's who we are, it's how
we work, it's the business we're in.

Because we care, we are alwaysiousto learn

. Cu rious how to better serve our members and patients,

and better support our fellow associates.

- With conviction to our purpose, we asemmitted to
Com m Itted differentiate and sustain our business for the future
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For each person

Culture of belonging

Through our diversity, equity and inclusion (DEI) efforts, we build and maintain a culture of belonging q one where every employee feels valued and
has both the opportunities and support to reach their full potential.

8C@ JPM @HKGIJT@@N A@@G < N@ N@ JA =@GJI BDI B DO} N @< ND @ites Aripple effedt foolir ><M@ AJ N
members, patients, partners and communities ¢ all the way out to the healthcare system at large.

The expectations from current and future employees have never been higher for us to build and maintain a diverse, equitable a nd inclusive workforce.
We are taking intentional steps to make progress on DEI efforts with transparent actions.

89%

of Humana employees believe that people in their
department/team demonstrate cultural awareness
and respect for individual differences.
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Employee demographics and representation

We leverage our talent and HR system to obtain voluntarily self -disclosed demographic information of our employees, allowing us

For each person

transparent disclosures. The information below represents our Humana Inc. workforce demographics as of Dec. 31, 2023

to provide

2.55% 1.85%

Did not disclose

BIPOC comprise:

21%

of senior leaders

Women comprise:

49%

of senior leaders

B White

42% 75%
B Black/African American of employees of employees
B Hispanic/Latino

32% 76%
B Asian of management of management
B Two or more
[

American Indian or Alaskan Native Management includes : Supervisor, Manager and Associate Director

Senior leaders includes Principal, Fellow, Director, Vice President,
Associate/Market Vice President, Senior Vice President, Segment
President, Chief and CEO.Note: BIPOC collectively includes employees
who identify as Black, Indigenous, and/or a person of color.)

B Native Hawaiian or
other Pacific Islander

Veteran

employees: 2,020

Employees
with disabilities

LGBTQ+
employees

760 1,168
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Equitable exits in leadership representation

BIPOC i Women
; i Negative, plum numbers show greater
Director equwalent N 18% : 23% than expected loss. Positive, green
: numbers show greater than expected : .
: retention, based on representation. : Workforce representatlon
Associate Director and Lead 0.5% -4.50, : in leadership

: L . Director equivalent +
Leadership representation in hiring and promotions

BIPOC m2022 m 2023 Women M2022 M 2023
: BIPOC
m 22%

(‘(‘ ')’) (T O’) : (‘(* ')') ("O’)

C b) : C p)

Cc(_)f o c&: e
representing 2% increase
: from prior year

Director Associate Director Director Associate Director

equivalent + and Lead equivalent + and Lead
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For each person

Self-1D

Through our self-identification campaigns and throughout the year,
we continue building on our culture of belonging. Each year, we
encourage all of Humana to voluntarily tell us about aspects of
their identity so that we have a more complete picture of our
diverse workforce, understand their experience and can care for
their unique needs. This creates a culture where all employees can
feel seen, respected and valued.

Voluntary turnover rate

Our culture is further reinforced by our voluntary turnover rate

(VTR), which we believe is an important indicator of workforce
satisfaction as our employees continue to choose us over other
opportunities. During 2023, our VTR was 13.4%, representing a
decrease from 17% in 2022. We measure VTR using data generated

via Workday and include any full or part -time, regular employees

who left voluntarily during each year; contractors and variable

staffing pool are excluded, as are employees resulting from 2023
<>LPDNDODJI N 1JO T@O OM<I|I NDODJI @7
year-end.

O
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For each person

Attracting diverse talent

Our commitment to attracting diverse talent is deeply rooted in our vision for a more inclusive and equitable healthcare land  scape. We recognize that the
strength of our workforce lies in its diversity, and it is through this diversity that we embrace a wide range of perspective s, lived experiences and talents
that drive innovation and quality care for our members and patients.

Our approach to hiring diverse talent not only aims to create an environment where individuals from all backgrounds feel valu  ed, heard and empowered to
grow, but also ensures that our organization reflects the communities we serve.

5C<0O})N RCT JPM @HKGJTH®@I O <I ?
discrimination against anyone due to factors like race, color,
religion, sex, sexual orientation, gender identity, national

origin, age, marital status, genetic information, disability or
protected veteran status. We also take affirmative action to
employ and advance all qualified persons, and to base all
employment decisions on valid job requirements.

As a proud supplier to the U.S. government, it is important
that we always provide Equal Employment Opportunity (EEO)
to every applicant and employee, and we eliminate any
potential discrimination in human resource policies and
practices. Our deep commitment to these ideals predates

our government supplier status and will endure as long as
R@ M@ < >JHK<I T] " DI ? EBQ1Me@ortDI AJ MH<ODJ | Dl JPM
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For each person

Executive DEI Council

Our Executive DEI Council integrates inclusion, diversity and equity into the fabric of our organization from the top down. T he$J Pl >DG} N HDNNDJ | D
drive hiring, development, promotion and retention of our diverse workforce and to advocate for our diverse employees. The gr oup reflects the diversity

of our employees and the communities we serve and includes rotating service terms to ensure we empower the employee voice and  increase diverse

points of view from all levels of the organization.

Made up of a range of leadership levels, the Council includes 4 distinct committees to support strategic objectives directly linked to our annual DEI
measures. The initiatives supported have a direct impact on outcomes and are a critical lever for moving work forward.

Executive DEI Council Among other initiatives, in 2023 the Executive DEI Council:

AAdopted a skills-based hiring approach to increase
representation of diverse talent
Governance Workforce Growth Culture ADesigned immersive leader experiences to mitigate bias
Committee Committee Committee Committee and increase accountability

AExpanded cultural competency training to all people
1 1 1 1 leaders organization wide

Ensure a diversg Visibility and
pipeline for growth for

c q AWorked with enterprise partners to expand self -
reate an identification categories and subcategories q like race,
hiring and diverse METLEN gender and sexual identity q in Workday for associates

: inclusive culture
retention employees

Structural and
DEI Scorecard

accountability
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Disability Hiring Initiative, Mature Workers Initiative, and Veterans Hiring Initiative

Through our Disability Hiring Program, Mature Workers Initiative, and Veterans Hiring Initiative , we connect with a wide array of recruitment sources to
create pathways for diverse professionals to join Humana. These intentional recruitment initiatives accelerate diversity with  in our organization and give us
a competitive advantage to meet the needs of our members.

*1  K<MOI @MNCDK RDOC ) PH<I <} NSAIQTEON@Merk Redd@ce G RUp INR@¢véEopad @ramdé of @ter@ - and military -focused

resources for career advancement. With an understanding that the transition to civilian work may be complicated and present a range of challenges,
SALUTE NRG holds quarterly virtual sessions focused on easing the transition from military to corporate culture to increase v eteran success at Humana.

In support of career advancement for employees living with disabilities, ACCESS NRIi@&s held webinars to
share information on seeking career opportunities with or without disclosure of disabilities. ACCESS NRG
also routinely assists individuals with the process of making requests to their leaders for assistive
devices/technologies and other accommodations to enhance their ability to complete work tasks that may
be complicated by their disability.

We are proud to be recognized for our commitment to diverse hiring:

A 2023 Military Friendly ® Employer p Gold Status
A Military Times 2023 Best for Vets Employer
A 2023 Disability:IN Best Place to Work for Disability Inclusion
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https://news.humana.com/news/articles/saluting-the-military-and-veteran-community-.html
https://careers.humana.com/diversity-equity-inclusion/#tab-de7b280837cf8569510
https://news.humana.com/news/articles/saluting-the-military-and-veteran-community-.html?cm_mmc=Web-_-HIR-_-Person_Employee-_-Apr24
https://news.humana.com/news/articles/access-is-opening-doors-to-inclusive-opportunity-and-care--.html?cm_mmc=Web-_-HIR-_-Person_Employee-_-Apr24
https://www.militaryfriendly.com/is-humana-inc-military-friendly/
https://news.humana.com/news/articles/humana-recognized-for-commitment-to-veteran-employment.html?cm_mmc=Web-_-HIR-_-Person_Employee-_-Apr24
https://news.humana.com/content/corpcommnews/us/en/news/articles/humana-named-best-place-to-work-for-disability-inclusion.html?cm_mmc=Web-_-HIR-_-Person_Employee-_-Apr24
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We recruit professionals from organizations across the country that share our commitment to diversity, including national par  tnerships with
Historically Black Colleges and Universities (HBCUS), the Divine Nine historically Black fraternities and sororities, Hispanic-Serving Institutions (HSIs) and
professional associations supporting people from diverse backgrounds. We want diverse students and professionals alike to kno w that Humana is a
place where they can thrive and build their career.

Awards and recognition

Our vibrant, diverse employee population is one of our greatest strengths. There will always be

RJMF <C@<? 0OJ H<DI O<DI 0OC<O QD=M<I>T <1 ? ?DQ@MN
so far. In 2023, Humana earned the No. 10 spot on the 2023 Fair360 (formerly Diversitylnc) Top

50 Companies for Diversity. We also received the following specialty designations:

=
%3 ®0C JI '<DM- ©} N «©«-~ GDNO JA 5JK $JHK<I D@

‘ 6th on Fair360's 2023 list of Top Companies for Talent Acquisition for Women of Color

7th on Fair360's 2023 list of Top Companies for LGBTQ Employees

“"'ﬁ"" 8th on Fair360's 2023 list of Top Companies for Black Executives
I
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For each person

Network Resource Groups

Our 10 Network Resource Groups provide personal, experience based forums for exchanging ideas, building community and driving me asurable business
JPO>JH@N OCMJPBC [/ 3( H@H=@MN} Pl D% Bf @ur én@blyas @ricpat® i@at least' Lkfkot IENREs< O @EhTheir
support and allyship, we have a robust calendar of programming and continuous learning opportunities to gain awareness of dif  ferent cultures and
perspectives throughout the year.

In 2023, CenterWell employees were integrated and onboarded to the NRGs, bringing more voices and perspectives to our NRG experience and deepenin g
our culture of inclusion of belonging.

Our NRGs also play a large role in developing and nurturing leadership skills for our diverse workforce. Each NRG has a desigated leadership team with
roles ranging from president to well -being leads and project managers. Employees who become part of those leadership teams not o nly gain valuable
leadership experience but also exposure to a broader organizational network, opening doors to mentorship and career advanceme nt opportunities.
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For each person

Here are a few of the ways our NRGs have helped put health first for our patients,
members, employees and communities in 2023:

Members of our Native American and Indigenous (NA&I) NRG were integral to helping our company understand and respect the

unique cultural needs of Native populations when Humana began the process of expanding its Medicaid offerings to Oklahoma. NA &l
NRG brought awareness to the company not only of historic roots of mistrust, but also the customs and cultural differences th  at must
be observed to build meaningful relationships and trust within Indigenous communities.

Unidos NRGis committed to supporting professional development and career growth for the 16.25% of Humana employees that
o o D? @ ODAT <N )DNK<ID> <1 ?2dJM -<0ODIS] 5C@ /3( >JI12?2P>0@? < N@Ww&a@aN JA Al
% barriers to advancement. Unidos leadership then organized learning and guest speaker sessions tailored to the feedback they
received, including sessions on navigating higher education, achieving success as an adult learner, developing effective care er profiles,
finding new roles and opportunities within Humana and strategic self -promotion.

5C@ 8JH@ } N /3( =MJPBCO OC@ &: 108&3 61 - @<? @QUNCDK WoménBRdst idrwadd] ) PH< I <
global platform, the professional development program is designed to bring together women professionals to determine ways to

enhance performance and promote career aspiration and advancement. The event featured influential women leaders from around

OC@ JMB<I DU<ODJI RDOC M@KM@N@I O<ODJI AMJH ) PH<I <} N #J<M? JsandoDM@> OJ N
JPM KMDH<MT ><M@ JMB<I|I DU<ODJI] 5C@ 8JH@ }N /3( M@>JBI DU@N af€i®@ DHKJ MC
intentional with their investments into development opportunities that amplify the work of our diverse talent strategy.
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For each person

Humana NRGs

About 16,500 employees 25% of employees With nearly 9,700
@ participated in at least 1 participated in at least 1 of Q H@H= @MN*® OC@ 8 JHQ@I
NRGduring 2023. our 10 employee-led NRGs. NRG is the largest

0,0
Qg 0 09
o9 oo
R & “h°
@ K1 h
ACCESS, Caredivers GenUs multi - HAPI, Asian and IMPACT, African
disability g generational Pacific Islander American/Black
@ ' o%o
o o
Native American & Pride, SALUTE, Unidos, 8JH@ } N

Indigenous LGBTQ+ veterans Hispanic
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For each person

Understanding employee well -being and engagement

We are investing in tools that provide valuable and timely insights into how our employees feel about their overall well  -being and sense of inclusion at Humana.
We launched the Well -being Snapshot to help teams track how employees rate the 4 areas of well -being: purpose, health, belonging and security.

The Humana Well-being Snapshot is a picture of overall well -being as a community g a simple, comprehensive and dynamic view of emp GJ T @ @NbgingRt@G G
particular moment in time.

This tool provides statistics on employee goals, progress against their goals, and the Humana average in that particular area  to give a holistic view of where we
are doing well and where we still have opportunities to improve. Leaders can access this information at any time to checkin  on @HK GJ T @@ihg afd @G
actions to best support them in their well -being journey.

Work styles o ° o ° o
Community is a verb here, because the ﬁ ﬁ EHH'I
wy

relationships we form will help us deliver my

better health outcomes for the people we

so proudly serve. No matter where an

employee worksq from home, from the 57% 7% 5%
field, from our offices, or from somewhere

in betweeng OC@T} GG A@@G R@G>J. @]

We embrace flexibility because we know

OC<O H<Il <BDI B GDA@} N >1J HK\A@r(%g)tl B ? @Haflelarfqy%rid
are essential to your well -= @D | B ] 8 @ M@
proud to offer various workstyles to

accommodate a variety of needs.

N

20%

have a hybrid work in work in
home home work style office work style the office the field
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For each person

Compensation and benefits

5J PN >JHK@GGDI B >JHK@I N<ODJI <1 ? =@ @QADO JAA@MDI BN <M@ <eridgr@plofedsMa@ OC<I| <OC
thrive by living meaningful, healthy and financially secure lives q inspiring and enabling them to deliver on our purpose to put h ealth first.

Competitive benefits packages are centered on what employees need and want, and our well -being movement motivates employees to r each their
health goals. Our career framework is designed to make it easier for employees to grow, develop, and pursue career opportunit ies across the enterprise.
8@ M@ >JI NO<I OGT @QJGQDI B <1 ? M@DH <ddngiriy heRds dfRmployedsA @MDI BN 0OJ <?<KO 0J OC@ @Q@M
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For each person

While our programs vary by location, employee type and business, they generally include:

Financial

ACompetitive base pay, with
additional incentive, supplemental
and/or recognition pay

A401(Kk) retirement savings plan
with company match program

AHealth savings account (HSA) and
flexible savings account (FSA)
contributions

ALife insurance

Ashort- and long -term disability
insurance

ATuition assistance program
APaid internships

AComprehensive financial well -
being programs and support,
including an employer -sponsored
personal emergency savings
account with matching funds
from Humana

ACharitable gift matching program

Health

AMedical, dental and vision benefits
ASupplemental health benefits
AlLong-term care insurance

AWnhole-person well-being rewards
programs and platform

Alncentives for engaging in well -
being programs

AOn-site health and fithess centers

AOn-site health screenings and
vaccinations

AWeekly paid well-being time

AOn-demand fitness classes,
nutritional education through
teaching kitchens and digital
coaching apps

Life

APaid time off, paid holidays, paid volunteer time off
and jury duty pay

AAdoption assistance

APaid parental leave program (6 weeks)

APaid caregiver time off program (2 weeks)

ANursing moms program with on -site lactation rooms

AMental health support, including our robust Employee
Assistance Program and Work Life Services

AEmployee discount programs and services
AHelping Hands program
ATransit services

Learning and development

ADiversity, equity and inclusion training
Alnternal and external learning events

AAccess to degree and certification programs with
tuition assistance
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For each person

8@ M@>JBI DU@ OC@ DHK<>0 JA H<EJM GDA@ @Q@ ON JI OC@ GDC
providing contemporary benefits and well -being programs that encourage our employees to embrace life

outside of work q like our paid parental leave program. We know that as families grow, welcoming and

bonding with a newly arriving child is a critical and precious time, important to the well  -being of the child

and parents alike. To support and simplify these moments for our employees, our parental leave program

allows eligible employees paid time away from work to bond with their newly born, adopted or fostered

child. Supporting parents allows our employees to have more balance in their life and ensures their

families can thrive.

Parental leave

50,881 1,270 1,261 99.3%
employees eligible employees return to work
were eligible for i employees took returned to work rate of eligible
parental leave i  parental leave after parental employees

leave ended. that took
:  parental leave.
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For each person

Pay transparency and pay equity

Humana has been on a pay transparency journey that extends beyond legal compliance to leverage the advantages it offers to ou r employees,
candidates and the organization as a whole. A critical step in this journey has been educating our employees to enhance their awareness and
understanding of our pay philosophy and practices. In 2024, we plan to further advance pay transparency by publishing pay ranges on all job postings.
This proactive approach underscores our commitment to pay equity while remaining competitive with the market.

We firmly believe in fostering a fair and inclusive work environment g one where all employees receive equitable pay for their contributions . Each yeatr,
we conduct a comprehensive pay equity/gap analysis to identify and address potential pay disparities between employees perfor ming similar work in

similar capacities.

Additional actions include:

A Educating our leaders to make pay decisions that are free from bias and driven by legitimate factors
such as job level and geography

A Increasing transparency around our compensation philosophy and pay practices, ensuring employees
understand how pay decisions are made and the factors that are taken into consideration

A Refraining from asking candidates about salary history during the hiring process to avoid bias in offers

A Regularly benchmarking our pay to the external market where we compete for talent to ensure our pay
remains competitive

A Adhering to established salary ranges, thereby minimizing the risk of potential pay gaps

Our commitment to pay equity is an integral part of our business strategy and values. This ongoing
commitment is just one way we foster a culture of inclusivity and belonging at Humana.
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For each person

Employee feedback

Paramount in our ability to live our values and put health first is hearing directly from our employees about their experienc  es. We know that only with
transparent, honest feedback can we make Humana a great place to work for everyone and be able to succeed in our mission to h elp our members and patients.

Employee surveys and continuous listening campaigns allow us to gain an understanding of what our employees need for a better  work-life balance. Employee
feedback led to the creation and implementation of robust financial education guidance and the launch of a new emergency savings program launched in

August 2023, which more than 70% of employees utiized ~ RDOC ) PH<I <} N <>>J P 1| $10 Aifdn théudiBg $3.anil@MDen@BitnBnl | J A
bonus contributions .

In 2023, all employees were encouraged to complete our Associate Experience Survey, a confidential
assessment covering 18 dimensions that align to Humana's strategy and employee engagement. The
greatest value from the survey comes from teams discussing their results and determining the actions they
will take to improve their experience.

We saw high participation, with 74% of employees completing the survey . While we would have liked to see

our overall engagement score increase from the previous survey, we landed at 85% favorable this year , down

AMIH 22° A<QJM<=G@ DI «©0«2a”r RC@ R@ G<NO >JI?P>0@? OC@ |
recognize that since 2021 we experienced dramatic scale and pace of change within our organization q

notably the addition of CenterWell Home Health employees and others who joined our workforce following

acquisitions. Given these events, along with the significant amount of transformation our Company

experienced leading up to our survey, it is understandable that these changes measurably impacted our

@QHKGIJT@@ @SK@MD@l >@] *O DN <GNJ >JI NDNO@ O RDOC OC@ A@O
from our employees was clear and ultimately drove our need to unify under a greater purpose and refresh our

company values.

8CDG@ ><17?D? A@@?=<>F DNI} O <GR<TN @<NT 0OJ C@<M" <O ) PH-:
culture for our teammates, so they can live healthier lives and support our customers g who too need us.
5JB@O0C@M* R@ M@AG@>0@? JI RC<O}N DHKJMO<I O <1 ? CJR R@ >-
look forward to seeing how this drives our future success.
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For each person

Survey results of Humana employees

8204 would recommend Humana as a great place to work.
85% are proud to work for Humana .

85% believe that in their organization, everyone has an equal chance
to be successful regardless of individual differences (age,
gender, ethnicity/race, religion, etc.).

8904 believe that the work they do at Humana is meaningful to them.
8694 intend to stay with Humana for at least the next 12 months.

8494 believe they have the flexibility they need to manage their work
and personal needs.

8304 believe their job makes good use of their talents, skills
and abilities.
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For each person

Professional development

We recognize that one of our greatest assets is our caring and curious employees. We strive to provide a culture that fosters  professional development and
nurtures the skills, knowledge and expertise of our workforce, while also providing new opportunities for growth. Investingi  n our employees not only empowers
them, but also enhances the quality of care that we aim to provide for our members and patients.

Our leaders also perform regular performance evaluations of their direct reports through our mid  -year check-in and annual perfor mance review processes. The
mid-year check-in offers leaders and their employees an opportunity to align on goal expectations and support professional devel opment needs for success

?PMDI B OC@ M@H<DI ?@M JA OC@ T@<M] 5C@ <II P<G K@MAJMH<I >@ M@QBbf@amal, roBustD>C < KKGI
conversation between leaders and employees to enhance performance, engagement and professional growth.

During 2023, 100% of eligible Humana employees received an annual performance review.

74% were female employees.

26% were male employees.

3.5% included senior leaders (senior leaders: Principal, Fellow, Director, Vice President,
Associate/Market Vice President, Senior Vice President, Segment President, Chief and CEO).

8% included management (management: Supervisor, Manager and Associate Director).

88% included all other employee roles.

POOOC
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For each person

Enterprise learning and development

In 2023, as part of our commitment to professional development, we made enhancements to our technology platforms dedicated to employee growth. Our
Career Hub offers employees a centralized way to build their skills and careers with personalized, Al -driven recommendations for jobs, informal networking, goal
development and mentors q all in one accessible place. We also expanded access to our third -party content learning platform allowi ng all employees to explore,
assess, learn and practice new skills.

78% of employees believe Humana provides them 75 $193 spent per active full -time employee for
with the opportunity for growth and development. — learning and development
| hours spent in learning and hours on average per -
. : . : . : hours on average per active
49 development activities on average : 1 6 active full -time senior : 8 6 . .
. . : : full-time contingent employee
per active full -time employee : management employee :

. hours on average per
hours on average per active : . . : total hours people leaders spent
- : active full ime ; in learning and development
full -time female employee management employee

hours on average per learning and development hours

hours on average per active _ _
4 6 . e : 2 O active full -time : 1 7 K+ for people leaders related to
full -time male employee : . : .
: professional employee : leadership development content

hours on average per hours on average per
1 9 active full -time executive 3 7 active full -time support
management employee : and technical employee
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For each person

Leader development

Our commitment to cultivating exceptional leaders is underpinned by our dedication to our diversity, equity and inclusion eff
fostering leadership excellence is connected to championing diversity and inclusion in all aspects of our organization. Here

in diverse leader development:

Cultural competency development: We prioritize
continuous growth in cross -cultural awareness,
knowledge, skills and behaviors among our leaders.
Ranging from 2 to 4 hours per year, all Humana leaders are
asked to take time to develop their personal knowledge

and skills focused on cultural competency so that they can
lead inclusively. By setting the standards and acting
<>>JM?DI B OJ )PH<I<}N Q<GP@N~*
more inclusive culture q inside and outside our walls.
Approximately 96% of our senior leaders in roles of vice
president and above completed cultural competency
professional development as of Dec. 31, 2023.

DEI learning days: Through our DEI learning days, held
quarterly, both employees and leaders can learn and grow
together through various topics, then take the knowledge
they gain and apply it throughout their organizations.
Topics covered in 2023 included health literacy, bias in
data use, psychological safety, inclusive language, and
equitable talent and performance practices.

@

orts. At Humana, we believe that
are< A@R JA OC@ R<TN F

Field hours training: To help build an understanding of the unique and
evolving needs of our customers, all Humana leaders are asked to
complete between 2 and 8 hours of development to mature and deepen
our consumer -centric culture.

Transformational Leadership for Multicultural Women:
RDOC #GP@ $DM>G@ - @<? @QUNCDK~"

In partnership
R@ @I B<B

Rw > <epderghiperogsne for thedth yeahin & o\ The high -touch, interactive,

®

virtual program is designed for highly aspirational multicultural women
leaders to expand their leadership skills, build a strategic network and
navigate career growth through their unique perspectives.

LeaderStandard: 5 C@ - @<? @M 4 0<I| ?<M? N@MQ@N
leaders to help them understand the behaviors, mindsets and skills

needed to be a successful leader. This 2-part framework features the

Leader Fundamentals (foundational capabilities that might be expected

of leaders at any organization) and the Leader Differentiators (5

mindsets q inclusive, agile, digital, driven and customer -centricq

>JI1 1 @>0@? OJ )PH<I <} N NOM<O@BT <1 ?

< N

AP
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For each person

Mentoring

The Humana Mentoring Program allows employees to learn from one another, maintain a caring professional community and reinfor  ce a culture of learning.

The program creates a time -bound, mutually beneficial learning partnership that provides opportunities to share skills, experien ces and expertise. Through this,

H@l O@@N B<DI >MDOD><G NFDGGN”" <??M@NN ?@Q@GJKH@I O J=E@> OD Q@hure oflinlusianiinMBiddh < K<C
R@ NPKKJMO NFDGG ?@Q@GJKH@ O @SK<I1? KMIJA@NNDJI <G JKKJMOPI DOD@N <1 ? @l >JPM<E

@ Over 5,800 employees engaged in active mentoring relationships

Education support service

Through our partnership with Guild Education, we are supporting accelerated growth and development across

the enterprise, especially with our diverse, female and clinical employees. Through Guild Education, Humana

pays employee education expenses directly to the school up to the annual maximum, meaning no out -of-pocket
expenses and no waiting for reimbursement for employees. Additionally, we pay 100% of tuition for select

programs g including registered nurse to Bachelor of Science in Nursing (RN to BSN) programsy and select

bootcamps and certifications. The program covers employee certificates, certifications, and undergraduate and
H<NO@M} N ? @BM@@ KMJBM<HN”" <1 ? <M@ <GG JI GDI @ >G<NN@N R

[?j Nearly $16 million in tuition and education support

@ 9% of eligible employees enrolled in a Guild Education program
A 157 Humana nurses enrolled in an RN-BSN program

A 9% of eligible female employees enrolled in a Guild Education program

A 10% of eligible BIPOC employees enrolled in a Guild Education program
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For each person

Workforce

From nurses and physicians on the front lines of care for our members and patients, to analytics experts connecting us to the m in new ways, to social
workers promoting their well -being and customer care employees guiding them on their healthcare journey g each of us makes a real impact.

In any role, our employees contribute to our ambition to ensure personal, guided, comprehensive care reaches the people who n eed it most.

Clinical careers

$ @ O @Mki@a@ Gihidvans deliver personalized, comprehensive care to In 2023 we employed over 14,000 clinicians across our CenterWell
patients and members. Whether caring for people at home, in one of our operations , including physicians, nurses, pharmacists, therapists, care
nearly 300 senior primary care centers , or through our pharmacy services, managers and other healthcare support teammates.

every teammate is dedicated to building relationships and delivering holistic
care that supports each patient fully.

Our teammates help people lead happier, healthier lives, which is why we
focus on and invest in growing our clinical workforce and capacity to serve
even more members and patients. We continue to pursue strategies to drive
best-in-class recruiting and retention of clinicians across all areas of
CenterWell. By growing our clinical workforce, we will drive healthcare
transformation and advance our integrated senior care strategy.

We see and value the unique skills clinicians bringto $ @l O @M&@®BE } N
cross-disciplinary care teams, and are proud to offer flexible, industry -
competitive benefits and wages to surround teammates with support. Every

69 care managers

®

6,020 nurses

4,567 therapists
(occupational,
physical, speech)

e
584 physicians

1,249 pharmacists 287 social workers

Qee
© @@

@QHKGJT@@} N ADI <l >D<G® KMJA@NNDJI <G <I 4 K@MNJI <G BMJROC DN Q<GP@?"~ RCD>C DN\
why we encourage employees to take advantage of benefits to build a - 1,208 medical . .
professional path where they can learn and thrive. We want clinicians to assistants/aides 48 radiologists

have a seat at the table to shape our business and influence decisions to
define the future of care and clinical innovation.
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For each person

Careers in technology and analytics

As technology continues to transform the healthcare industry, our Information Technology (IT) team plays a critical roleind eliQ@MDI B JI JPM >J HK<
Through our human -centered approach to healthcare, our technology and data -driven solutions are designed to make the healthcare experience seamless and
easy for our members and patients. Our IT organization is at the core of our efforts to prioritize health first through the p  ower of innovation.

Within the IT organization, we cultivate a diverse and inclusive culture that places a significant emphasis on recognition an  d belonging. IT regularly celebrates
and recognizes employees who are leading by example, innovating and empowering others through our Apex and Star awards.

Our early careers and internship programs work to support the next generation of technologists, and the Women in Tech program q asub->C<KO@M JA ) PF
8J H@I } Ny suppofts women across Humana with varied skillsets and degrees of technology. These programs provide resources, netw orking opportunities
and career development to help lead the way in our integrated care evolution.

Students and professional programs

We offer internships, residencies, professional rotation programs and full -time roles to undergraduate and graduate students. We ?J1 } O R<I O JPM ><
employees to settle for a one -size-fits-all experience.

Undergraduate students Graduate students

Eél At Humana, our goal is to align students with a meaningful @ Our graduate programs are geared toward top -tier,
opportunity that matches their passion. Our undergraduate internship graduate -level talent. We offer 12 -week summer
programs are designed as the first step in potentially joining our team internships, a full -time rotational program and full -
in a full -time role. These programs provide opportunities to do time opportunities across the enterprise for recent
meaningful work that positively impacts our business and their future graduates. Engaging with students from across the
career journey. Not only do we provide competitive pay, but we also country, we place them into roles where they can
provide fully furnished housing for non -local students and social utilize diverse thinking and unique skill sets
activities throughout the summer intern program. throughout our organization.
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For each person

Humana employees give back

Well-being is at the center of everything we do. Volunteering and acts of kindness create a
double benefit: As we help members of our communities thrive, we create purpose and
meaning in our own lives, which contributes to our well -being. When employees share their
time, talents, skills and knowledge, they help others prosper and experience a greater sense
of connectedness.

5C<O}N RCT R@ M@ <GR<TN RJMFDIB 0OJ H<F@ QJGPI Of
NOM@I BOC @I @OQHKGJT@@N} N@ N@ JA KPMKJN@ <I ? = @G}
guidance, ideas and resources around ways to volunteer and perform acts of kindness,
whether virtually or in -person, individually or alongside teammates and friends g and we
give employees paid volunteer time off every year to give back to their communities.

Al Over 281,000 volunteer Over 7,000 acts of kindness reported ‘ [ DAY &)
@ hours tracked by almost via our giving and volunteering AL N0 & IF &
21,000 Humana employees platform, Humana Together ACTION

Nearly 124,000 total VTO
hours used by more than

16,700 Humana employees

$8.9 million of in-kind volunteer
@ time Humana employees have

provided to communities
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For each person

Dollars for Difference program

Piloted in 2022, with an official program launch in 2023, our Dollars for Difference initiative with the Humana Foundation re  wards employees for volunteering
in their community and makes their impact go even further. For every hour of volunteer time tracked by Humana employees, they  receive $10 in their Humana
Together giving account to be used to donate to eligible nonprofits of their choice.

5 Nearly $400,000 distributed to nonprofits through the Dollars for Difference program

100 Day Dash

5C@ 200 %<T %<NC >@GC@=M<O0O@? DON 2«0OC T@<M DI «©«=- <|? DN
>JI| AD?@ >@ DI JPMN@GQ@N” NPKKJMO JOC@MN <1 ? BDQ@ =<>F O0J
reach their personal well -being goalsg whether that means more daily activity, stronger connections to others or

being part of something meaningful. More than anything, the Dash is a 3 -month celebration that strengthens our

bond as a community and provides employees an opportunity to encourage one another along the way.

In 2023, our final step count for the 100 Day Dashwas 2 =]  =DGGDJI ] 5C<O0O} Nhisisthé ledlitof HDG
the efforts of more than 20,000 employees stepping their way through the 100 days. With an alternative

participation program offered for those with a physical disability or medical condition that keeps one from walking

or running, the Dash is truly for everyone. The Humana Foundation, in partnership with the Dash Team, donated

$16,000 to Meals on Wheels as part of the Dashing with Purpose component of our event.

AJM OC@ N@@? @? ?JI| <ODJI N = S >sepded With 10 GrdMdQhe Br@anvl} N
steps or exceeding 500,000 steps for the first time. awarded, almost $35,000 was redeemed.

@ More than 7,000 100 Day Dash participants qualified @ &<>C @HKGJIJT@@} N BDQDI E
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For each community

Our impact platform

For each
community



For each community

Our impact platform

For each community

Our commitment is not only to our members, patients and employees, but also to

the health of the communities we so proudly serve. We prioritize the well -being of our
communities by expanding access and quality of care through intentional and targeted
health equity advancements that help address barriers to healthy living, and we are
supported by the impactful work of the Humana Foundation. With our employee
population spanning across the U.S. and certain U.S. territories, we are the communities
R@ N@MQ@] 5C<0O}N @ONK@>D<GGT OMP@ DI JPM
locations, where collectively over 9,500 of our employees reside, helping to create
economic value in those areas in addition to our philanthropic endeavors.

From working with partners who serve military families and veterans, to sponsoring
events like the National Senior Games and the National Mall of Pickleball that support
activeagingg R@} M@ <GR<TN GJJFDI B 0OJ C@GK

When our communities thrive and can focus on their health first, we know that our
mission is making a meaningful impact. We remain steadfast in our dedication to
serving and supporting them.

2 DQ@MN @

D<H

k

Collaboration across the organization was
stronger than ever, integrating work between
Medicaid, Health Equity & Social Impact (HESI)
and the Humana Foundation to drive impact

in our communities.

The Humana Foundation announced their new
strategy to advance health equity with a focus
on creating healthy emotional connections and
shaping a healthy approach to nutrition for
seniors, veterans and school-aged children.

Our sponsorship of various pickleball events and
associations helps provide the senior community
with an opportunity for social engagement and
physical activity in their communities.
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Humana is deepening its
understanding of barriers to health
equity through research -based
insights and expanded population
health analytics capabilities. We
continue to operationalize our health
equity efforts across the business
through new initiatives, tools and
community -based partnerships that
build on these insights so that our
members, patients and communities
of all backgrounds can achieve best
health outcomes possible.

' ¥

q J.Nwando Olayiwola, {>
MD, MPH, Chief Healtr
Equity Officer '

For each community

OUR IMPACT PLATFORMFOR EACH COMMUNITY

Health equity

We are dedicated to improving the health of every person we serve. Building trust and taking care of people

C<N <GR<TN =Z=@@l >JM@ OJ JPM >JHK<I T} N Q<GP@N” KPMKJN@
OC@bM APGG C@<GOC KJO@ OD<G" R@ M@>JBI DU@ OC<O <QJD?<-=
committed to ensuring that everyone ¢ regardless of their background or circumstances g has equal access to
high-quality and efficient healthcare services.

Through innovative initiatives like Humana Community Navigator and collaborative partnerships and
investments in our communities, we are actively working to create a more equitable healthcare landscape.
This helps make a difference in the lives of our members, patients, employees and communities so that they
can prioritize their health.

By focusing on health equity, we work to bridge the gaps that have historically hindered access to and quality
of care, while enabling our members and patients to receive the care they need, when and where they need it.

AWe expanded access to Humana Community Navigator with more access points for providers and members.

AHumana employees are able to access training and enterprise -wide programming with focuses on cultural
humility, implicit bias and health literacy.

Aln 2023, Humana Healthy Horizons contributed $10 million in community investments to support and fund

equity -focused programs and community organizations. 61



For each community

Reducing barriers to health
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environments that remove barriers to health and address health -related social needs, we can ensure our members receive access to the care they need
to live healthy lives and reach their full potential.

Humana Community Navigator

Humana Community Navigator , powered by findhelp, acts as an active directory of resources for all our
Medicare Advantage members across the U.S. and Medicaid members in select states. Resources are filtered
by ZIP code to immediately connect members to community resources available near them. All programs
listed on Humana Community Navigator are free, reduced or on a sliding scale.

Nearly 282,000 referrals were made within the Humana Community Navigator in 2023, as well as:

Over 80,850 unique members who More than 1,500 employees made

received a referral @ referrals to members

Nearly 4 million searches made, including

@ Over 7,300 distinct community site users @ staff site searches and community searches

Over 73,600 site users assisted by
Humana employees

#@TJ1 ? @SK<I|I NDJI » R@ M@ <GNJ AJ>PN@? JI ?<0O< PODGDU<ODJI < | dowudtoOnbttbrlyddedtify R D O
health -related social needs, but also seamlessly connect each person to targeted interventions and referrals in a timely and tai  lored manner.
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https://humana.findhelp.com/

For each community

Virtual care and social needs navigation pilot

Care navigation can be a challenge for older adults. In 2023, we launched a
virtual care and social needs pilot in Michigan for our Dual Eligible Special
Needs Plan members who have chronic conditions. For these members, we
provided support for navigating care and addressing their health -related social
needs. Nearly 900 member needs were identified and addressed q an
average of 2.4 needs per person q with care and coverage, transportation, and
food insecurity being the most prevalent.

The program provides a telephonic personal assistant to work with members
and develop to-do lists of aging needs, and then works through those needs
with weekly check -ins. For example, through the pilot, 92% of members with
an open Annual Wellness Visit gap agreed to schedule an appointment  with
their primary care physician to address it.

We exceeded activation expectations, and we see a strong potential with this
program to be able to deliver support that helps address health -related social
| @@? N] 8 @} M@ K G@%Nf@emberdenmlledin tike@rogdam
remain engaged.
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For each community

Improving quality of care

We understand that healthcare is not just about access, but also about receiving high -quality care that meets the needs of indiv iduals. Driving
toward this understanding, we have implemented a multifaceted approach that includes employee training programs and innovativ e training
pilots with partners across our organization.

More than 140 Humana Healthy Horizons employees in Ohio  participated and

Engaging our employees -
86% then responded to a post -training survey. Results from the survey showed:

Infusing cultural empathy into the work of our employees is one of the

ways we can continue to expand on the quality of care we provide for

our members and patients. In partnership with the Medicaid Learning 93% of respondents confirmed that they have the
and Talent Development team, our HESI team launched a health skills to interrupt bias when it occurs.

literacy training program, available to all employees. The training,

RCD>C @?P><O@N @HKGJT@@N JI RC<O C@<GOC GDO@M<>T DN~ RCT DO} N
important, how challenges might present and what tools and 93% of respondents agree that it is their responsibility
techniques to use to support members and patients. to interrupt bias when they see it occur.

Launched in September 2023 to increase awareness of unconscious

bias and provide tools to address it, the Medicaid Centralized Learning _ o
Design, Medicaid Population Health, and HESI teams partnered in a 89% of respondents expressed value in the training by
cultural humility and implicit bias curriculum pilot in Ohio for member - indicating they would recommend it to colleagues.
facing employees. After seeing success of the program in 2023,

training will be expanded to all other Medicaid markets in 2024.

In Louisiana, Humana Healthy Horizons partnered with Rhodes College Institute for Health Equity and Community Justice to deve lop anti-bias training for
employees and Medicaid providers in Louisiana. The training builds the knowledge and skills necessary to objectively understa nd what social determinants of health
are, how health disparities came to be and how to recognize implicit bias. The training takes a holistic approach with region alized information to better understand
the specific market. This work helps us get to the root causes of health disparities and will eventually help us turn the tid e toward more culturally responsive care.
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