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July 1, 2024, through Sept. 30, 2024 
Humana Healthy Horizons® in Indiana offers provider training covering Indiana PathWays for Aging  
plan requirements, processes and procedures. 

Sign up for webinars by visiting the registration link. 
 
 

For questions related to registration, please email Provider Relations at 
INMedicaidProviderRelations@humana.com. 

 
   Hours are shown as Eastern time.  
 

Date and time Topic/description Register 

Monday, 
July 1, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll free) 
Webinar ID: 961 1534 2690 
Virtual: Register for the Humana 
Healthy Horizons new provider 
orientation  

 

Monday,  
July 1, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons 
Availity   Essentials overview 
training  

Humana Healthy Horizons 
representatives will provide an 
overview of the Availity 
Essentials™ portal, including tools 
and navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
Virtual: Register for the Humana 
Healthy Horizons Availity 
Essentials overview training 

 
 
  

Monday,  
July 1, 2024 
Noon – 12:30 p.m. 

Home- and Community-Based 
Services (HCBS) virtual office 
hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  

 

Healthcare Provider Training Calendar 

mailto:INMedicaidProviderRelations@humana.com.
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA


Monday,  
July 1, 2024 
2 – 3 p.m. 

Humana Healthy Horizons 
claims education 

Humana Healthy Horizons 
representatives will provide 
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 6630 7077 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education  
 

Tuesday,  
July 2, 2024 
9 – 10 a.m. 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for the Humana 
Healthy Horizons new provider 
orientation 
 

Tuesday, 
July 2, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons 
Availity   Essentials overview 
training  
Humana Healthy Horizons 
representatives will provide an  
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 
 

 
Tuesday,  
July 2, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 

Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays 
for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana Healthy 
Horizons HCBS virtual office hours  
 

Tuesday,  
July 2, 2024 
10 – 11 a.m. 

Cultural competency training 

During this training session, a 
representative will provide training on 
cultural competency, focusing on 
person-centered standards. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 971 9133 1337 

Virtual: Register for Humana 
Healthy Horizons cultural 
competency training 
 

Wednesday,  
July 3, 2024 
9 – 10 a.m. 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana Healthy 
Horizons new provider orientation 

https://humana.zoom.us/webinar/register/WN_Sdd4M0bIS4m10N_VdJjQVg
https://humana.zoom.us/webinar/register/WN_Sdd4M0bIS4m10N_VdJjQVg
https://humana.zoom.us/webinar/register/WN_Sdd4M0bIS4m10N_VdJjQVg
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_Fo8P9TAZRSaBC0TmVqNrqA
https://humana.zoom.us/webinar/register/WN_Fo8P9TAZRSaBC0TmVqNrqA
https://humana.zoom.us/webinar/register/WN_Fo8P9TAZRSaBC0TmVqNrqA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA


Wednesday,  
July 3, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity   
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 
 

Wednesday,  
July 3, 2024 
Noon – 12:30 p.m. 

HCBS/Adult day virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 987 0363 6096 
Virtual: Register for Humana 
Healthy Horizons HCBS/Adult day 
office hours 
 
 

 
 

https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_RQIxKXcvROGCeviIN7Ejkg
https://humana.zoom.us/webinar/register/WN_RQIxKXcvROGCeviIN7Ejkg
https://humana.zoom.us/webinar/register/WN_RQIxKXcvROGCeviIN7Ejkg


Saturday,  
July 6, 2024 
9 – 9:30 a.m. 

HCBS virtual office hours 

Humana Healthy Horizons 
representatives will be available 
to assist with any Indiana 
PathWays for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  
 

Monday,  
July 8, 2024 
9 – 10 a.m. 

Humana Healthy Horizons new 
provider orientation 

This orientation will familiarize 
newly onboarded providers with 
an overview of essential 
resources and policies relevant  
to the success of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 

Monday,  
July 8, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  

Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 

Monday,  
July 8, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  
 

Monday,  
July 8, 2024 
2 – 3pm 

HCBS claims education 

Humana Healthy Horizons 
representatives will provide 
education on what to expect 
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 6630 7077 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education  
 

Tuesday,  
July 9, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources 
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 

https://humana.zoom.us/webinar/register/WN_AyNX4OaCRNyEDu17zum-hg#/registration
https://humana.zoom.us/webinar/register/WN_AyNX4OaCRNyEDu17zum-hg#/registration
https://humana.zoom.us/webinar/register/WN_AyNX4OaCRNyEDu17zum-hg#/registration
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_Sdd4M0bIS4m10N_VdJjQVg
https://humana.zoom.us/webinar/register/WN_Sdd4M0bIS4m10N_VdJjQVg
https://humana.zoom.us/webinar/register/WN_Sdd4M0bIS4m10N_VdJjQVg
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA


Tuesday,  
July 9, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 

Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 

Tuesday,  
July 9, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  
 

Tuesday,  
July 9, 2024 
10 – 11 a.m. 
 

Cultural competency training 

During this training session, a 
representative will provide 
training on cultural competency, 
focusing on person-centered 
standards. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 971 9133 1337 

Virtual: Register for Humana 
Healthy Horizons cultural 
competency training 
 

Wednesday,  
July 10, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources 
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 

Wednesday,  
July 10, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 

https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_Fo8P9TAZRSaBC0TmVqNrqA
https://humana.zoom.us/webinar/register/WN_Fo8P9TAZRSaBC0TmVqNrqA
https://humana.zoom.us/webinar/register/WN_Fo8P9TAZRSaBC0TmVqNrqA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew


Wednesday,  
July 10, 2024 
Noon – 12:30 p.m. 

HCBS/Adult day virtual office hours  

Humana Healthy Horizons 
representatives will be available 
to assist with any Indiana 
PathWays for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 987 0363 6096 
Virtual: Register for Humana 
Healthy Horizons HCBS/Adult day 
virtual office hours 
 
 

Thursday,  
July 11, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources 
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 

Thursday,  
July 11, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
 Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 

Thursday,  
July 11, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 

Humana Healthy Horizons 
representatives will be available 
to assist with any Indiana 
PathWays for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  
 

Thursday,  
July 11, 2024 
2 – 3 p.m. 

Grievance and appeals overview 

Humana Healthy Horizons 
representatives will review the 
grievance and appeals process 
for the Indiana PathWays for 
Aging program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 968 7545 4167 
 Virtual: Register for Humana 
Healthy Horizons grievance and 
appeals overview training 
 

https://humana.zoom.us/webinar/register/WN_RQIxKXcvROGCeviIN7Ejkg
https://humana.zoom.us/webinar/register/WN_RQIxKXcvROGCeviIN7Ejkg
https://humana.zoom.us/webinar/register/WN_RQIxKXcvROGCeviIN7Ejkg
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_6IZrKjSOTEuteER7310yBQ
https://humana.zoom.us/webinar/register/WN_6IZrKjSOTEuteER7310yBQ
https://humana.zoom.us/webinar/register/WN_6IZrKjSOTEuteER7310yBQ


Thursday,  
July 11, 2024 
10 – 11 a.m. 

Cultural competency training 
During this training session, a 
representative will provide training on 
cultural competency, focusing on 
person-centered standards. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 971 9133 1337 

Virtual: Register for Humana 
Healthy Horizons cultural 
competency training 
 

 
 

https://humana.zoom.us/webinar/register/WN_Fo8P9TAZRSaBC0TmVqNrqA
https://humana.zoom.us/webinar/register/WN_Fo8P9TAZRSaBC0TmVqNrqA
https://humana.zoom.us/webinar/register/WN_Fo8P9TAZRSaBC0TmVqNrqA


Date and time Topic/description Register 

Monday,  
July 15, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 

This orientation will familiarize 
newly onboarded providers with 
an overview of essential 
resources and policies relevant to 
the success of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 

Monday,  
July 15, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
 Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 

Monday,  
July 15, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 

Humana Healthy Horizons 
representatives will be available 
to assist with any Indiana 
PathWays for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  
 

Monday,  
July 15, 2024 
2 – 3 p.m. 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide  
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 6630 7077 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education  
 

Tuesday,  
July 16, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential  
resources and policies relevant to  
the success of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 

Tuesday, 
July 16, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
 Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 

https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_M1qgOuO3RJSrld_3M8ExAA
https://humana.zoom.us/webinar/register/WN_Sdd4M0bIS4m10N_VdJjQVg
https://humana.zoom.us/webinar/register/WN_Sdd4M0bIS4m10N_VdJjQVg
https://humana.zoom.us/webinar/register/WN_Sdd4M0bIS4m10N_VdJjQVg
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_JqY3TN2-Rr-aQipRUZGQkA
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew
https://humana.zoom.us/webinar/register/WN_4sqI60KYSly5_DZDlzEKew


Tuesday,  
July 16, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 

Humana Healthy Horizons 
representatives will be available 
to assist with any Indiana 
PathWays for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  
 

Tuesday,  
July 16, 2024 
10 – 11 a.m. 

Cultural competency training 

During this training session, a 
representative will provide 
training on cultural competency, 
focusing on person-centered 
standards. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 971 9133 1337 

Virtual: Register for Humana 
Healthy Horizons cultural 
competency training 
 

Wednesday,  
July 17, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources 
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Wednesday, 
July 17, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

In person: TBD 
Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 
 

Wednesday,  
July 17, 2024 
Noon – 12:30 p.m. 

HCBS/Adult day virtual office hours  

Humana Healthy Horizons 
representatives will be available 
to assist with any Indiana 
PathWays for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 987 0363 6096 
Virtual: Register for Humana 
Healthy Horizons HCBS/Adult day 
virtual office hours 
 
 

Thursday,  
July 18, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 

This orientation will familiarize 
newly onboarded providers with 
an overview of essential 
resources and policies relevant to 
the success of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
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Thursday,  
July 18, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
 Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 

Thursday,  
July 18, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 

Humana Healthy Horizons 
representatives will be available 
to assist with any Indiana 
PathWays for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  
 

Thursday,  
July 18, 2024 
2 – 3 p.m. 

Grievance and appeals overview 

Humana Healthy Horizons 
representatives will review the 
grievance and appeals process 
for the Indiana PathWays for 
Aging program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 968 7545 4167 
 Virtual: Register for Humana 
Healthy Horizons grievance and 
appeals overview training 
 

Thursday,  
July 18, 2024 
10 – 11 a.m. 

Cultural competency training 
During this training session, a 
representative will provide training on 
cultural competency, focusing on 
person-centered standards. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 971 9133 1337 

Virtual: Register for Humana 
Healthy Horizons cultural 
competency training 
 

Monday,  
July 22, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 

This orientation will familiarize 
newly onboarded providers with 
an overview of essential 
resources and policies relevant to 
the success of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 

Monday,  
July 22, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
 Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 
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Monday,  
July 22, 2024 
Noon – 12:30 p.m. 
 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  
 

Monday,  
July 22, 2024 
2 – 3 p.m. 
 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide  
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 6630 7077 
 
Virtual: Register for Humana 
Healthy Horizons claims 
education 
 

Tuesday,  
July 23, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources 
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 

Tuesday,  
July 23, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 

Tuesday,  
July 23, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 

Humana Healthy Horizons 
representatives will be available 
to assist with any Indiana 
PathWays for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  
 

Tuesday,  
July 23, 2024 
10 – 11 a.m. 

Cultural competency training 

During this training session, a 
representative will provide 
training on cultural competency, 
focusing on person-centered 
standards. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 971 9133 1337 

Virtual: Register for Humana 
Healthy Horizons cultural 
competency training 
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Wednesday,  
July 24, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 

This orientation will familiarize 
newly onboarded providers with 
an overview of essential 
resources and policies relevant to 
the success of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 

Wednesday,  
July 24, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

In person: TBD 
Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
 
Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 
 

Wednesday,  
July 24, 2024 
Noon – 12:30 p.m. 

HCBS/Adult day virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 987 0363 6096 
Virtual: Register for Humana 
Healthy Horizons HCBS/Adult day 
virtual office hours 
 
 

Thursday,  
July 25, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 

This orientation will familiarize 
newly onboarded providers with 
an overview of essential 
resources and policies relevant to 
the success of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 

Thursday,  
July 25, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 

Thursday,  
July 25, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  
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Thursday,  
July 25, 2024 
2 – 3 p.m. 

Grievance and appeals overview 

Humana Healthy Horizons 
representatives will review the 
grievance and appeals process 
for the Indiana PathWays for 
Aging program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 968 7545 4167 
 Virtual: Register for Humana 
Healthy Horizons grievance and 
appeals overview training 
 

Thursday,  
July 25, 2024 
10 – 11 a.m. 

Cultural competency training 
During this training session, a 
representative will provide training on 
cultural competency, focusing on 
person-centered standards. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 971 9133 1337 
Virtual: Register for Humana 
Healthy Horizons cultural 
competency training 

Monday,  
July 29, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources 
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 

Monday,  
July 29, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 

Monday,  
July 29, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  
 

Monday, 
July 29, 2024 
2 – 3 p.m. 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide  
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 6630 7077 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education  
 

Tuesday,  
July 30, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources 
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
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Tuesday,  
July 30, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 

Tuesday,  
July 30, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 997 8430 7750 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual office 
hours  
 

Tuesday,  
July 30, 2024 
10 – 11 a.m. 

Cultural competency training 

During this training session, a 
representative will provide 
training on cultural competency, 
focusing on person-centered 
standards. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 971 9133 1337 
Virtual: Register for Humana 
Healthy Horizons cultural 
competency training 

Wednesday,  
July 31, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 

This orientation will familiarize 
newly onboarded providers with 
an overview of essential 
resources and policies relevant to 
the success of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 961 1534 2690 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 

Wednesday,  
July 31, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 912 6229 5356 
Virtual: Register for the Humana 
Healthy Horizons Availity overview 
training 

Wednesday,  
July 31, 2024 
Noon – 12:30 p.m. 

HCBS/Adult day virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 987 0363 6096 
Virtual: Register for Humana 
Healthy Horizons HCBS/Adult day 
virtual office hours 
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Thursday,  
Aug. 1, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 

This orientation will familiarize 
newly onboarded providers with  
an overview of essential resources 
and policies relevant to the success 
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Thursday,  
Aug. 1, 2024  
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  

Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and 
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Thursday,  
Aug. 1, 2024 
2 – 3 p.m. 

Grievance and appeals overview 

Humana Healthy Horizons 
representatives will review the 
grievance and appeals process for 
the Indiana PathWays for Aging 
program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 931 3783 0552 
Virtual: Register for the Humana 
Healthy Horizons grievance and 
appeals overview training 
 
 

Saturday,  
Aug. 3, 2024 
9 – 9:30 a.m. 

HCBS office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 969 4931 1525 
Virtual: Register for Humana 
Healthy Horizon virtual HCBS 
office hours 
 
 

Monday,  
Aug. 5, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  

Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and 
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Monday,  
Aug. 5, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 955 4803 6226 
Virtual: Register for Humana 
Healthy Horizons virtual HCBS 
office hours 
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Monday,  
Aug. 5, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources 
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Humana Healthy Horizons 
New Provider Orientation Registration 
 

Monday,  
Aug. 5, 2024 
2 – 3 p.m. 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide 
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 929 8438 3016 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education 
 
 

Tuesday, 
Aug. 6, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Tuesday,  
Aug. 6, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 955 4803 6226 
Virtual: Register for Humana 
Healthy Horizons virtual HCBS 
office hours 
 
 

Tuesday,  
Aug. 6, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Wednesday,  
Aug. 7, 2024 
2 – 3 p.m. 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide  
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 929 8438 3016 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education 
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Wednesday,  
Aug. 7, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Wednesday,  
Aug. 7, 2024 
Noon – 12:30 p.m. 

Home health office hours  
Humana Healthy Horizons 
representatives will be available to 
help with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 956 6518 2978 
Virtual: Register for Humana 
Healthy Horizons virtual home 
health office hours 
 
 

Wednesday,  
Aug. 7, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Thursday,  
Aug. 8, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  

Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and 
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Thursday,  
Aug. 8, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Thursday,  
Aug. 8, 2024 
2 – 3 p.m. 

Grievance and appeals overview 
Humana Healthy Horizons 
representatives will review the 
grievance and appeals process for the 
Indiana PathWays for Aging program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 931 3783 0552 
Virtual: Register for the Humana 
Healthy Horizons grievance and 
appeals overview training 
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Monday,  
Aug. 12, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Monday,  
Aug. 12, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 955 4803 6226 
Virtual: Register for Humana 
Healthy Horizons virtual HCBS 
office hours 
 
 

Monday,  
Aug. 12, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Monday,  
Aug. 12, 2024 
2 – 3 p.m. 
 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide 
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 929 8438 3016 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education 
 
 

Tuesday,  
Aug. 13, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Tuesday,  
Aug. 13, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 955 4803 6226 
Virtual: Register for Humana 
Healthy Horizons virtual HCBS 
office hours 
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Tuesday,  
Aug. 13, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Tuesday,  
Aug. 13, 2024 
2 – 3 p.m. 

Cultural competency training 
During this training session, a 
representative will provide training on 
cultural competency, focusing on 
person-centered standards. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 918 8603 6262 
Virtual: Register for Humana 
Healthy Horizons cultural 
competency training 
 

Wednesday,  
Aug. 14, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Wednesday,  
Aug. 14, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Wednesday,  
Aug. 14, 2024 
Noon – 12:30 p.m. 

Home health office hours  
Humana Healthy Horizons 
representatives will be available to 
help with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 956 6518 2978 
Virtual: Register for Humana 
Healthy Horizons virtual home 
health office hours 
 
 

Wednesday,  
Aug. 14, 2024 
2 – 3 p.m. 

HCBS claims education 

Humana Healthy Horizons 
representatives will provide 
education on what to expect 
during the claims process. 

 
 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 929 8438 3016 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education 
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Thursday,  
Aug. 15, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Thursday,  
Aug. 15, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Thursday,  
Aug. 15, 2024 
2 – 3 p.m. 
 

Grievance and appeals overview 
Humana Healthy Horizons 
representatives will review the 
grievance and appeals process for the 
Indiana PathWays for Aging program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 931 3783 0552 
Virtual: Register for the Humana 
Healthy Horizons grievance and 
appeals overview training 
 
 

Monday,  
Aug. 19, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Monday,  
Aug. 19, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 955 4803 6226 
Virtual: Register for Humana 
Healthy Horizons virtual HCBS 
office hours 
 
 

Monday,  
Aug. 19, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
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Monday,  
Aug. 19, 2024 
2 – 3 p.m. 
 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide 
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 929 8438 3016 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education 
 
 

Tuesday,  
Aug. 20, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Tuesday,  
Aug. 20, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 955 4803 6226 
Virtual: Register for Humana 
Healthy Horizons virtual HCBS 
office hours 
 
 

Tuesday,  
Aug. 20, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Wednesday,  
Aug. 21, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Wednesday,  
Aug. 21, 2024 
Noon – 12:30 p.m. 

Home health office hours  
Humana Healthy Horizons 
representatives will be available to 
help with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 956 6518 2978 
Virtual: Register for Humana 
Healthy Horizons virtual home 
health office hours 
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Wednesday,  
Aug. 21, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Wednesday,  
Aug. 21, 2024 
2 – 3 p.m. 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide  
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 929 8438 3016 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education 
 
 

Thursday,  
Aug. 22, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Thursday,  
Aug. 22, 2024 
9 – 10 a.m. 
 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Thursday,  
Aug. 22, 2024 
2 – 3 p.m. 

Grievance and appeals overview 
Humana Healthy Horizons 
representatives will review the 
grievance and appeals process for the 
Indiana PathWays for Aging program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 931 3783 0552 
Virtual: Register for the Humana 
Healthy Horizons grievance and 
appeals overview training 
 
 

Monday,  
Aug. 26, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
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Monday, 
Aug. 26, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 955 4803 6226 
Virtual: Register for Humana 
Healthy Horizons virtual HCBS 
office hours 
 

Monday,  
Aug. 26, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Monday,  
Aug. 26, 2024 
2 – 3 p.m. 
 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide 
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 929 8438 3016 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education 
 
 

Tuesday,  
Aug. 27, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Tuesday,  
Aug. 27, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours 
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 955 4803 6226 
Virtual: Register for Humana 
Healthy Horizons virtual HCBS 
office hours 
 
 

Tuesday,  
Aug. 27, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
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Wednesday, 
Aug. 28, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Wednesday,  
Aug. 28, 2024 
Noon – 12:30 p.m. 

Home health office hours  
Humana Healthy Horizons 
representatives will be available to 
help with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 956 6518 2978 
Virtual: Register for Humana 
Healthy Horizons virtual home 
health office hours 
 
 

Wednesday,  
Aug. 28, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Wednesday,  
Aug. 28, 2024 
2 – 3 p.m. 
 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide  
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 929 8438 3016 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education 
 
 

Thursday,  
Aug. 29, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 916 0129 7117 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Thursday,  
Aug. 29, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 976 2375 5834 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
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Thursday,  
Aug. 29, 2024 
2 – 3 p.m. 

Grievance and appeals overview 
Humana Healthy Horizons 
representatives will review the 
grievance and appeals process for the 
Indiana PathWays for Aging program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 931 3783 0552 
Virtual: Register for the Humana 
Healthy Horizons grievance and 
appeals overview training 
 
 

Tuesday,  
Sept. 3, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 8736 8100 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Tuesday,  
Sept. 3, 2024 
11 a.m. – noon 

Grievance and appeals overview 
Humana Healthy Horizons 
representatives will review the 
grievance and appeals process for the 
Indiana PathWays for Aging program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 928 4897 8321 
Virtual: Register for the Humana 
Healthy Horizons grievance and 
appeals overview training 
 
 

Wednesday,  
Sept. 4, 2024 
2 – 3 p.m. 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide  
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 914 7074 0874 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education 
 
 

Wednesday,  
Sept. 4, 2024 
Noon – 12:30 p.m. 

Adult day virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
help adult day providers with any 
Indiana PathWays for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 984 6777 2450 
Virtual: Register for Humana 
Healthy Horizons adult day virtual 
office hours 
 
 

Thursday,  
Sept. 5, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 8736 8100 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
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Thursday,  
Sept. 5, 2024 
1 – 2 p.m. 
 

Topic of the week webinar 
This webinar will focus on cultural 
competency. Representatives will 
provide training on cultural 
competency, focusing on person-
centered standards. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 918 8595 8582 
Virtual: Register for the Humana 
Healthy Horizons topic of the 
week webinar 
 
 

Saturday,  
Sept. 7, 2024 
9 – 9:30 a.m. 

HCBS virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 972 3343 2780 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual 
office hours 
 
 

Monday,  
Sept. 9, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 984 7005 1001 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual 
office hours 
 

Monday,  
Sept. 9, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  

Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and 
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 966 8741 1819 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Tuesday,  
Sept. 10, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 8736 8100 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Tuesday,  
Sept. 10, 2024 
11 a.m. – noon 

Grievance and appeals overview 
Humana Healthy Horizons 
representatives will review the 
grievance and appeals process for the 
Indiana PathWays for Aging program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 928 4897 8321 
Virtual: Register for the Humana 
Healthy Horizons grievance and 
appeals overview training 
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Wednesday,  
Sept. 11, 2024 
2 – 3 p.m. 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide  
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 914 7074 0874 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education 
 
 

Wednesday,  
Sept. 11, 2024 
Noon – 12:30 p.m. 

Adult day virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
help adult day providers with any 
Indiana PathWays for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 984 6777 2450 
Virtual: Register for Humana 
Healthy Horizons adult day virtual 
office hours 
 
 

Thursday,  
Sept. 12, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 8736 8100 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Thursday,  
Sept. 12, 2024 
1 – 2 p.m. 
 

Topic of the week webinar 
This webinar will focus on tobacco 
cessation. Representatives will provide 
education on tobacco cessation and 
ways to assist members. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 917 0870 5389 
Virtual: Register for the Humana 
Healthy Horizons topic of the 
week webinar 
 

Monday,  
Sept. 16, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 984 7005 1001 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual 
office hours 
 

Monday,  
Sept. 16, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 966 8741 1819 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

https://humana.zoom.us/webinar/register/WN__O8FYi8iQ32lXZLH1Q8HgQ
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Tuesday,  
Sept. 17, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 8736 8100 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Tuesday,  
Sept. 17, 2024 
11 a.m. – noon 

Grievance and appeals overview 
Humana Healthy Horizons 
representatives will review the 
grievance and appeals process for the 
Indiana PathWays for Aging program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 928 4897 8321 
Virtual: Register for the Humana 
Healthy Horizons grievance and 
appeals overview training 
 
 

Wednesday,  
Sept. 18, 2024 
2 – 3 p.m. 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide  
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 914 7074 0874 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education 
 
 

Wednesday,  
Sept. 18, 2024 
9 – 10 a.m. 
 

Cultural competency training 
During this training session, a 
representative will provide training on 
cultural competency, focusing on 
person-centered standards. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 932 4379 1163 
Virtual: Register for Humana 
Healthy Horizons cultural 
competency training 
 

Wednesday,  
Sept. 18, 2024 
Noon – 12:30 p.m. 

Adult day virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
help adult day providers with any 
Indiana PathWays for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 984 6777 2450 
Virtual: Register for Humana 
Healthy Horizons adult day virtual 
office hours 
 
 

Thursday,  
Sept. 19, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 

This orientation will familiarize 
newly onboarded providers with 
an overview of essential resources 
and policies relevant to the 
success of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 8736 8100 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
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Thursday,  
Sept. 19, 2024 
1 – 2 p.m. 
 

Topic of the week webinar 
Representatives will review the 
grievance and appeals process for the 
Indiana PathWays for Aging program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 944 0327 2563 
Virtual: Register for the Humana 
Healthy Horizons topic of the 
week webinar 
 

Monday,  
Sept. 23, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 984 7005 1001 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual 
office hours 
 

Monday,  
Sept. 23, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  

Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and 
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 966 8741 1819 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
 

Tuesday,  
Sept. 24, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 8736 8100 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Tuesday,  
Sept. 24, 2024 
11 a.m. – noon 

Grievance and appeals overview 
Humana Healthy Horizons 
representatives will review the 
grievance and appeals process for the 
Indiana PathWays for Aging program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 928 4897 8321 
Virtual: Register for the Humana 
Healthy Horizons grievance and 
appeals overview training 
 
 

Wednesday,  
Sept. 25, 2024 
2 – 3 p.m. 

HCBS claims education 
Humana Healthy Horizons 
representatives will provide  
education on what to expect  
during the claims process. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 914 7074 0874 
Virtual: Register for Humana 
Healthy Horizons HCBS claims 
education 
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Wednesday,  
Sept. 25, 2024 
Noon – 12:30 p.m. 

Adult day virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
help adult day providers with any 
Indiana PathWays for Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 984 6777 2450 
Virtual: Register for Humana 
Healthy Horizons adult day virtual 
office hours 
 
 

Thursday,  
Sept. 26, 2024 
9 – 10 a.m. 
 

Humana Healthy Horizons new 
provider orientation 
This orientation will familiarize  
newly onboarded providers with  
an overview of essential resources  
and policies relevant to the success  
of the program. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 953 8736 8100 
Virtual: Register for Humana 
Healthy Horizons new provider 
orientation 
 

Thursday,  
Sept. 26, 2024 
1 – 2 p.m. 
 

Topic of the week webinar 
This webinar will provide an overview 
of claims. Representatives will review 
best practices for claim submissions 
and provide answers to common 
questions. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 919 0141 9999 
 
Virtual: Register for the Humana 
Healthy Horizons topic of the 
week webinar 
 
 

Monday,  
Sept. 30, 2024 
Noon – 12:30 p.m. 

HCBS virtual office hours  
Humana Healthy Horizons 
representatives will be available to 
assist with any Indiana PathWays for 
Aging inquiries. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 984 7005 1001 
Virtual: Register for Humana 
Healthy Horizons HCBS virtual 
office hours 
 

Monday,  
Sept. 30, 2024 
1 – 2 p.m. 
 

Humana Healthy Horizons Availity 
Essentials overview training  
Humana Healthy Horizons 
representatives will provide an 
overview of the Availity Essentials 
portal, including tools and  
navigation tips. 

Call in: 888-788-0099 (toll-free) 
Webinar ID: 966 8741 1819 
Virtual: Register for the Humana 
Healthy Horizons Availity 
overview training 
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