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You can contact CarePlus for the most recent list of drugs by calling 1-800-794-
5907; TTY: 711. From October 1 - March 31, we are open 7 days a week, 8 a.m. 
to 8 p.m. From April 1 - September 30, we are open Monday - Friday, 8 a.m. to 8 
p.m. You may always leave a voicemail after hours, Saturdays, Sundays, and 
holidays and we will return your call within one business day. You may also visit 
www.careplushealthplans.com.

Step Therapy Criteria

Effective 01/01/2027

AUVELITY

Criteria Details An automatic approval will be given to members who have 
tried or cannot use at least one of the following: generic 
SSRI (e.g., citalopram, fluoxetine, paroxetine, or sertraline), 
a generic SNRI (e.g., venlafaxine or duloxetine), a generic 
bupropion product (75mg/100mg IR, 100mg/150mg/200mg 
SR, or 150mg/300mg XL) or mirtazapine. This criteria is not 
required for members with agitation associated with 
dementia due to Alzheimer's disease.
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azelaic acid

Criteria Details An automatic approval will be given to members who have 
had previous treatment with topical metronidazole.
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levalbuterol tartrate

Criteria Details An automatic approval will be given to members who have 
had previous treatment with generic albuterol HFA OR 
Ventolin HFA.
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levetiracetam

Criteria Details Pending CMS Review
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PYLERA

Criteria Details The member has tried or cannot use Talicia.
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RHOPRESSA

Criteria Details An automatic approval will be given to members who tried 
a prostaglandin analog.
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risperidone

Criteria Details The member has had prior therapy or intolerance with 
generic risperidone tablets.
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ROCKLATAN

Criteria Details An automatic approval will be given to members who tried 
a prostaglandin analog.
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SPRITAM

Criteria Details Pending CMS Review
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TRINTELLIX

Criteria Details An automatic approval will be given to members who have 
tried or cannot use a generic SSRI (e.g., citalopram, 
fluoxetine, paroxetine, or sertraline), a generic SNRI (e.g., 
venlafaxine or duloxetine), a generic bupropion product 
(75mg/100mg IR, 100mg/150mg/200mg SR, or 
150mg/300mg XL) or mirtazapine.
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Notice of Availability - Auxiliary Aids and Services Notice 
English: Free language, auxiliary aid, and alternate format services are available. Call 1-800-794-5907 
(TTY: 711). 

ًً  [Arabic]:العربیة   5907-794-800-1 اتصل على الرقم .تتوفر خدمات اللغة والمساعدة الإضافیة والتنسًیق البدیل مجانا
 711). :الھاتف النصي(

Հայերեն [Armenian]: Հասանելի են անվճար լեզվական, աջակցման և այլընտրանքային 
ձևաչափի ծառայություններ: Զանգահարեք 1-800-794-5907 (TTY` 711) հեռախոսահամարով։ 

বাংলা [Bengali]: িবনামূেল� ভাষা, আনুষ��ক সহায়তা, এবং িবক���  িবন�ােস পিরেষবা উপল�� �� । �ফান কর�ন 1-800-
794-5907 (TTY: 711) ন�� � ের। 

简体中文 [Simplified Chinese]：我们可提供免费的语言、辅助设备以及其他格式版本服务。请致电  
1-800-794-5907（听障专线：711）。 

繁體中文 [Traditional Chinese]：我們可提供免費的語言、輔助設備以及其他格式版本服務。請致電  
1-800-794-5907（聽障專線：711）。 

Kreyòl Ayisyen [Haitian Creole]: Gen sèvis lengwistik gratis, èd oksilyè, ak lòt fòma sèvis ki disponib. 
Rele 1-800-794-5907 (TTY: 711). 

Hrvatski [Croatian]: Dostupne su besplatne jezične usluge, usluge dodatne pomoći i alternativnog 
formata. Nazovite 1-800-794-5907 (TTY: 711). 

  5907-794-800-1 با .خدمات زبان رایگان، کمک ھای اضافی و فرمت ھای جایگزین در دسترس است [Farsi]:فارسی 
711) (TTY: تماس بگیرید. 

Français [French] : Des services gratuits d’assistance linguistiques, d’aide auxiliaire et de format 
alternatif sont disponibles. Appelez le 1-800-794-5907 (ATS : 711). 

Deutsch [German]: Es stehen kostenlose unterstützende Hilfs- und Sprachdienste sowie alternative 
Dokumentformate zur Verfügung. Telefon: 1-800-794-5907 (TTY: 711). 

Ελληνικά [Greek]: Διατίθενται δωρεάν γλωσσικές υπηρεσίες, βοηθήματα και υπηρεσίες σε 
εναλλακτικές προσβάσιμες μορφές. Καλέστε στο 1-800-794-5907 (TTY: 711). 

�ુજરાતી [Gujarati]: મફત ભાષા, સહાયક સહાય અને વૈક�લ્પક ફોમ�ટ સેવાઓ ઉપલબ્ધ છે. 1-800-794-5907 (TTY: 711) 
પર કૉલ કરો. 

נא התקשר    .אביזרי עזר וטקסטים בפורמטים חלופיים ,שירותי תרגום :שירותים אלה זמינים בחינם [Hebrew]:עברית 
 :TTY) (711 1-800-794-5907 למספר

Hmoob [Hmong]: Muaj kev pab txhais lus, pab kom hnov suab, thiab lwm tus qauv pab cuam.  
Hu 1-800-794-5907 (TTY: 711). 

Italiano [Italian]: Sono disponibili servizi gratuiti di supporto linguistico, assistenza ausiliaria e formati 
alternativi. Chiamare il numero 1-800-794-5907 (TTY: 711). 

 



This notice is available at CarePlusHealthPlans.com/MLI 

日本語 [Japanese]: 言語支援サービス、補助支援サービス、代替形式サービスを無料でご利用いただ
けます。1-800-794-5907 (TTY: 711) までお電話ください。 

ភាសាែខ្មរ [Khmer]៖ េសវាកម្មែផ្នកភាសា ជំនួយ និង េសវាកម្មជាទ្រមង់េផ្សងជំនួសអាចរក�ន។ ទរូសព្ទេ�េលខ 1-800-794-
5907 (TTY: 711)។ 

한국어 [Korean]: 무료 언어, 보조 지원 및 대체 형식 서비스를 이용하실 수 있습니다. 1-800-794-5907 
(TTY: 711) 번으로 문의하십시오. 

Diné [Navajo]: Saad bee áná’álwo’, bee haz’áanii, dóó naaltsoos t’áá ajiłii’ígíí bee ak’e’elyaaígíí t’áá 
jiik’eh hólǫ́. 1-800-794-5907 (TTY: 711) bich’į’ hodíílnih. 

Polski [Polish]: Dostępne są bezpłatne usługi językowe, pomocnicze i alternatywne formaty. Zadzwoń 
pod numer 1-800-794-5907 (TTY: 711). 

Português [Brazilian Portuguese]: Estão disponíveis serviços gratuitos de ajuda linguística auxiliar 
e outros formatos alternativos. Ligue 1-800-794-5907 (TTY: 711). 

ਪੰਜਾਬੀ [Punjabi]: ਮੁਫ਼ਤ ਭਾਸ਼ਾ, ਸਹਾਇਕ ਸਹਾਇਤਾ, ਅਤੇ ਿਵਕਲਿਪਕ ਫਾਰਮੈਟ ਸਵੇਾਵਾ ਂਉਪਲਬਧ ਹਨ। 1-800-794-5907 
(TTY: 711) ‘ਤੇ ਕਾਲ ਕਰੋ। 

Русский [Russian]: Предоставляются бесплатные услуги языковой поддержки, 
вспомогательные средства и материалы в альтернативных форматах. Звоните по номеру  
1-800-794-5907 (TTY: 711). 

Español [Spanish]: Los servicios gratuitos de asistencia lingüística, ayuda auxiliar y servicios en otro 
formato están disponibles. Llame al 1-800-794-5907 (TTY: 711). 

Tagalog [Tagalog]: May available na mga libreng serbisyo sa wika, mga gamit na pantulong, 
at alternatibong format. Tumawag sa 1-800-794-5907 (TTY: 711). 

தமிழ் [Tamil]: ெமாழி,, உதவ�ப் ெபாருட்கள் மற்றும் மாற்று வடிவைமப்புச் ேசைவகள் 
இலவசமாகக் க�ைடக்க�ன்றன. 1-800-794-5907 (TTY: 711) எண்ைண அைழக்கவும். 
�లుగు [Telugu]: ఉ�త �ష, స�యక మద్దతు, మ�యు ప��్య�్నయ ��్మట్ �వలు అందు�టు� గల�. 1-
800-794-5907 (TTY: 711) � �ల్ �యం�. 

 ۔(TTY: 711) 5907-794-800-1مفت زبان، معاون امداد، اور متبادل فارمیٹ کی خدمات دستیاب ہیں۔ کال :[Urdu]اردو 

Tiếng Việt [Vietnamese]: Có sẵn miễn phí các dịch vụ ngôn ngữ, hỗ trợ phụ trợ và định dạng thay 
thế. Hãy gọi 1-800-794-5907 (TTY: 711). 
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