Humana
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Notice date: 5/9/24

To: Humana Healthy Horizons® in Kentucky Provider Network
From: Humana Healthy Horizons in Kentucky

Subject: Durable medical equipment rental

Effective date: 3/1/24

Humana Healthy Horizons wants to remind our durable medical equipment suppliers of claims
payment guidelines relating to the rental of durable medical equipment.

If reimbursement for a rental item is made for a period of 10 consecutive months, or the total rental
reimbursement exceeds the purchase price, the item is then considered purchased and becomes the
property of the recipient. Claims submitted after the 10th month of rental, or when the total cost of

rental payments surpasses the purchase price, may be subject to denial.

For more information regarding this guideline, please reference Section 8 of 907 KAR 1:479,
Reimbursement for Covered Services at https://apps.legislature.ky.gov/law/kar/titles/907/001/479/.

If you have questions about these policies, please email our Provider Relations staff at
KYMCDPR@humana.com or call Provider Services at 800-444-9137, Monday through Friday,
8 a.m. to 6 p.m., Eastern time.
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