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This list is a subset of Humana’s current Humana Healthy Horizons in Florida Preferred Drug List. This is not a 
complete list and is subject to change. 

Brand name drugs are listed in UPPER CASE and generic drugs are listed in lower case. 
 

 
acerola c 500 mg chewable tablet 

acid reducer (omeprazole) 20 mg capsule,delayed 
release 

ADVANCED PROBIOTIC-14 3 BILLION CELL CAPSULE 

albuterol 2.5 mg/0.5 ml sol 

albuterol sul 0.63 mg/3 ml sol 

albuterol sul 1.25 mg/3 ml sol 

albuterol sul 2.5 mg/3 ml soln 

ALOE VERA 5,000 (25) MG SFTGEL 

ascorbic acid 500 mg tablet 

ascorbic acid 500 mg/ml vial 

ascorbic acid granules 

baby vit d3 10 mcg/drop conc 

biogaia 100 million cell chewable tablet 

c-1000 1,000 mg tablet 

c-1000 er 1,000 mg tablet,extended release 

c-1000 with rose hips 1,000 mg tablet 

c-500  500 mg chewable tablet 

c-500  500 mg tablet 

c-500  500 mg tablet,extended release 

calcium + d soft chewable tab 

calcium 250-vit d3 125 tablet 

calcium 500 + d 500 mg-10 mcg (400 unit) chewable 
tablet 

calcium 500 + d 500 mg-10 mcg (400 unit) tablet 

calcium 500 + d 500 mg-5 mcg (200 unit) tablet 

calcium 500 mg chewable tablet 

calcium 500 mg tablet 

calcium 500 mg-vit d3 5 mcg tb 

calcium 500 with d 500 mg-10 mcg (400 unit) tablet 

calcium 500mg-vit d3 10mcg tab 

calcium 500mg-vit d3 15mcg tab 

calcium 500-vit d3 10 mcg chew 

calcium 500-vit d3 125 caplet 

calcium 500-vit d3 125 tab 

calcium 500-vit d3 400 tablet 

calcium 500-vit d3 600 caplet 

calcium 500-vit d3 600 tab 

calcium 500-vit d3 600 tablet 

calcium ascorbate 500 mg tab 

calcium carb 1,250 mg/5 ml cup 

calcium carb 1,250 mg/5 ml sus 

calcium for women 500 mg-100 unit-40 mcg chewable 
tablet 

calcium with boron 500 mg-1.5 mg tablet 

calcium-500 500 mg (as calcium carbonate 1,250 mg) 
chewable tablet 

calcium-vit d3-vit k soft chew 

chewable calcium tab chew 

CHILDREN'S ALLEGRA ALLERGY 30 MG/5 ML ORAL 
SUSPENSION 

children's allergy relief (fexofenadine) 30 mg/5 ml oral 
suspension 

citracal + vitamin d maximum 315 mg-6.25 mcg (250 
unit) tablet 

citracal regular 250 mg (as citrate)-5 mcg (200 unit) 
tablet 

CITRACAL-D3 GUMMIES 250 MG-12.5 MCG (500 UNIT) 
CHEWABLE TABLET 

CITRACAL-D3 MAXIMUM PLUS 325 MG-12.5 MCG-2.75 
MG TABLET 

CITRACAL-D3 SLOW RELEASE 600 MG-12.5 MCG (500 
UNIT) TABLET,EXTEND. REL 

coconut oil 1,000 mg sftgl 

coconut oil 1,000 mg softgel 

d3-50 50,000 unit capsule 

daily probiotic (s. boulardii) 250 mg capsule 
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DEKAS ESSENTIAL 2,000 UNIT-2,000 MCG/ML ORAL 
LIQUID 

dekas essential 600 mcg-50 mcg-101 mg-1,000 mcg 
capsule 

DEKAS PLUS (FOLIC ACID) 200 MCG-1,000 MCG-10 MG 
CAPSULE 

DEKAS PLUS (FOLIC ACID) 200 MCG-1,000 MCG-10 MG 
CHEWABLE TABLET 

DEKAS PLUS LIQUID 500 MCG/ML ORAL 

digest probiotic (s.boulardii) 250 mg capsule 

DIGESTIVE ADV ADVNCE PROBIO CP 

DIGESTIVE ADVANTAGE IMMUNE 250 MILLION CELL 
CHEWABLE TABLET 

DIGESTIVE ADVANTAGE KIDS PROBIOTIC 250 MILLION 
CELL CHEWABLE TABLET 

DIGESTIVE ADVANTAGE PROBIOTIC GUMMY 250 
MILLION CELL CHEWABLE TABLET 

digestive probiotic 10 billion cell capsule 

d-vi-sol 10 mcg/ml (400 unit/ml) oral drops 

ergocalciferol 200 mcg/ml drop 

ergocalciferol 8,000 unit/ml 

ferrex 150 forte 150 mg-25 mcg-1 mg capsule 

ferrex 150 forte plus 150 mg-60 mg-25 mcg-1 mg capsule 

ferrex 150 mg iron capsule 

ferrex 150 plus 150 mg-50 mg-50 mg capsule 

ferrex 28 151 mg-200 mg-1 mg-0.8 mg tablet 

ferric x-150 150 mg iron capsule 

fexofenadine hcl 180 mg tablet 

fexofenadine hcl 60 mg tablet 

fish oil 1,000 mg softgel 

fish oil 1,200 mg (144 mg-216 mg) capsule 

fish oil 1,200 mg softgel 

fish oil 1,400 mg softgel 

fish oil 1,600 mg-500 mg-800 mg/5 ml oral liquid 

fish oil 100 mg-160 mg-1,000 mg capsule 

fish oil 120 mg-180 mg capsule 

fish oil 120 mg-180 mg-500 mg capsule 

fish oil 150 mg-217 mg-840 mg capsule,delayed release 

fish oil 300 mg-1,000 mg capsule 

fish oil 300 mg-1,000 mg capsule,delayed release 

fish oil 300 mg-500 mg capsule 

fish oil 360 mg-1,200 mg capsule 

fish oil 360 mg-1,200 mg capsule,delayed release 

fish oil 500 mg softgel 

fish oil 60 mg-90 mg-500 mg capsule 

fish oil 60 mg-90 mg-500 mg capsule,delayed release 

fish oil 900 mg-1,400 mg capsule,delayed release 

fish oil conc 1,000 mg softgel 

fish oil dr 1,000 mg softgel 

fish oil ec 1,000 mg softgel 

fish oil ec 1,200 mg softgel 

fish oil extra strength 435 mg-880 mg capsule 

fish oil gummies 

fish oil omega-3 softgel 

fish oil-omega-3-vit d softgel 

fish oil-vit d3 300 mg-1,000 mg-1,000 unit capsule 

FLAXSEED 1,000 MG SOFTGEL 

FLAXSEED OIL 1,000 MG CAPSULE 

FLAXSEED OIL 1,000 MG SOFTGEL 

FLORAJEN WOMEN 15 BILLION CELL CAPSULE 

FLORASTOR 250 MG CAPSULE 

ft calcium cit 315-d3 6.25 tab 

ft fish oil 1,000 mg softgel 

ft fish oil 1,200 mg softgel 

ft magnesium 250 mg tablet 

ft magnesium oxide 400 tablet 

FT MILK THISTLE EXTRACT CAP 

ft omeprazole dr 20 mg tablet 

ft vitamin c 1,000 mg tablet 

ft vitamin d3 125 mcg softgel 

ft vitamin d3 125 mcg tablet 

ft vitamin d3 25 mcg softgel 

ft vitamin d3 25 mcg tablet 

ft vitamin d3 250 mcg softgel 

ft vitamin d3 250 mcg tablet 

ft vitamin d3 50 mcg softgel 

ft vitamin d3 50 mcg tablet 

HI-D ADEK GUMMIES PLUS ZINC 2,400 MCG-62.5 MCG-
67 MG CHEWABLE TABLET 

hm vitamin d3 125 mcg tablet 

iferex 150 150 mg iron capsule 

iferex 150 forte 150 mg-25 mcg-1 mg capsule 

infant vitamin d 10 mcg/ml drp 

kids vitamin d3 10 mcg (400 unit) chewable tablet 

levocetirizine 2.5 mg/5 ml sol 

levocetirizine 5 mg tablet 

magnesium 250 mg tablet 
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magnesium 400 mg capsule 

magnesium 400 mg softgel 

magnesium 400 mg tablet 

magnesium 500 mg tablet 

magnesium oxide 250 mg caplet 

magnesium oxide 250 mg tablet 

magnesium oxide 400 mg tablet 

magnesium oxide 420 mg tablet 

magnesium oxide 500 mg capsule 

magnesium oxide 500 mg tab 

magnesium oxide 500 mg tablet 

mag-oxide 200 mg tab 

mag-oxide magnesium 200 mg tab 

MILK THISTLE 150 MG CAPSULE 

MILK THISTLE 175 MG CAPSULE 

MILK THISTLE 175 MG TABLET 

MILK THISTLE 500 MG CAPSULE 

MILK THISTLE EXTRACT CAPSULE 

MVW ADEK GUMMIES PLUS ZINC 2400 MCG-18.75 MCG-
67 MG-400MCG CHEW TABLET 

MVW COMPLETE FORMULATION D3000 3,000 UNIT-
1,000 MCG CHEWABLE TABLET 

MVW COMPLETE FORMULATION D3000 3,000 UNIT-800 
MCG CAPSULE 

MVW COMPLETE FORMULATION D5000  5,000 UNIT-
1,000 MCG CHEWABLE TABLET 

MVW COMPLETE FORMULATION D5000  5,000 UNIT-800 
MCG CAPSULE 

MVW COMPLETE FORMULATION MULTIVITAMIN 1,500 
UNIT-1,000 MCG CHEW TABLET 

MVW COMPLETE FORMULATION MULTIVITAMIN 1,500 
UNIT-800 MCG CAPSULE 

MVW COMPLETE FORMULATION MULTIVITAMIN 750 
UNIT-500 MCG CAPSULE 

MVW COMPLETE FORMULATION PEDIATRIC 750 UNIT-
500 MCG/0.5 ML ORAL DROPS 

myferon 150 150 mg iron capsule 

myferon 150 forte 150 mg-25 mcg-1 mg capsule 

NEWFLORA 10 BILLION CELL CAPSULE 

NU-IRON 150 MG IRON CAPSULE 

omega 3 1,000 mg softgel 

omega-3 1,000 mg softgel 

omega-3 350 mg-235 mg-90 mg-597 mg capsule,delayed 
release 

omega-3 fish oil 1,000 mg 

omega-3 fish oil 1,000 mg sfgl 

omega-3 fish oil 1,200 mg 

omega-3 fish oil 1,200 mg sfgl 

omega-3 fish oil 1,400 mg sfgl 

omega-3 fish oil 1,760 mg stgl 

omega-3 fish oil 910 mg-1,400 mg capsule 

omega-3 fish oil ec 1,000 mg 

omega-3 gummies 

omega-3 plus vitamin d3 31.25 mg-117 mg-100 unit 
chewable tablet 

omega-3-fish oil-vit d3 sftgl 

omeprazole dr 20 mg tablet 

omeprazole mag dr 20 mg cap 

omeprazole mag dr 20 mg cp 

omeprazole mag dr 20 mg tablet 

omeprazole mag dr 20.6 mg 

omeprazole mag dr 20.6 mg cap 

one-per-day omega-3 684 mg-1,200 mg capsule,delayed 
release 

oyster shell + d3 250 mg-3.125 mcg (125 unit) tablet 

oyster shell 250 mg-d3 3.12mcg 

oyster shell calcium 500 mg (as calcium carbonate 1,250 
mg) tablet 

oyster shell calcium 500 mg tb 

oyster shell calcium-500  500 mg (as carbonate 1,250 
mg) tablet 

oyster shell calcium-vitamin d3 500 mg-10 mcg (400 unit) 
tablet 

oyster shell calcium-vitamin d3 500 mg-5 mcg (200 unit) 
tablet 

pediatric d-vite 10 mcg/ml (400 unit/ml) oral drops 

pharm choice d3 400 unit/ml 

PHILLIPS' COLON HEALTH 3 BILLION CELL CAPSULE 

poly-iron 150 forte 150 mg-25 mcg-1 mg capsule 

poly-iron 150 mg iron capsule 

PROBACAP 10 BILLION CELL CAPSULE 

probiotic (b. coagulans) 10 billion cell capsule,delayed 
release 

probiotic (b. coagulans) 250 million cell chewable tablet 

probiotic (s.boulardii) 250 mg capsule 

probiotic 10 billion cell capsule 

probiotic 100 billion cell capsule 

probiotic 15 billion cell capsule 

probiotic 15 billion cell sprinkle capsule 
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probiotic 20 billion cell capsule 

probiotic 20 billion cell sprinkle capsule 

probiotic 3 billion cell capsule 

probiotic 5 billion cell sprinkle capsule 

probiotic acidophilus 250 million cell capsule 

probiotic acidophilus beads 2 billion cell capsule 

PROBIOTIC ACIDOPHILUS-PECTIN 100 MILLION CELL-10 
MG CAPSULE 

PROBIOTIC AND ACIDOPHILUS 300 MILLION CELL-250 
MG CAPSULE 

PROBIOTIC BLEND 2 BILLION CELL-50 MG CAPSULE 

probiotic colon care 1.5 billion cell capsule 

probiotic colon support 1.5 billion cell capsule 

probiotic colon support 240 mg (3 billion cell) capsule 

probiotic colon support 70 mg (5 billion cell) 
tablet,delayed release 

probiotic complex 25 billion cell-100 mg capsule 

probiotic digestive care 20 billion cell capsule 

probiotic digestive system support 5 billion cell capsule 

probiotic formula (inulin) 1 billion cell-250 mg capsule 

PROBIOTIC GOLD ACIDOPHILUS 1 BILLION CELL CAPSULE 

probiotic pearls 15 mg (1 billion cell) capsule,delayed 
release 

PROBIOTIC PEARLS ACIDOPHILUS 1 BILLION CELL 
CAPSULE,DELAYED RELEASE 

PROBIOTIC PEARLS COMPLETE 1 BILLION CELL 
CAPSULE,DELAYED RELEASE 

PROBIOTIC PLUS & CRANBERRY CAP 

probiotic plus colostrum 30 mg-500 mg-50 mg oral 
powder packet 

PROBIOTIC WITH PREBIOTIC 1 BILLION CELL-250 MG 
CAPSULE 

probiotic-digestive enzymes 5 mg-250 mg capsule 

qc omeprazole mag dr 20.6 mg 

qc vitamin d3 25 mcg tablet 

RA FLAXSEED 1,000 MG SOFTGEL 

ra magnesium 500 mg capsule 

ra vitamin a 10,000 unit sftgl 

ra vitamin d3 1,000 unit tab 

ra vitamin d3 5,000 unit sftgl 

REJUVAFLOR 10 BILLION CELL CAPSULE 

REPLESTA 1,250 MCG (50,000 UNIT) ORAL WAFER 

REPLESTA NX 350 MCG (14,000 UNIT) ORAL WAFER 

REVITAFLOR 10 BILLION CELL CAPSULE 

sm calcium cit 315-d3 6.5 mcg 

sm fexofenadine hcl 180 mg tab 

sm fish oil 1,000 mg softgel 

sm omeprazole dr 20 mg tablet 

sm vitamin c 1,000 mg tablet 

sm vitamin c 500 mg chew tab 

sm vitamin d3 125 mcg tablet 

sm vitamin d3 50 mcg softgel 

SMART HEART OMEGA-3 115 MG-172 MG-1,000 MG 
CAPSULE,DELAYED RELEASE 

SPIRULINA 500 MG TABLET 

strawberry c 500 mg chewable tablet 

SV ALOE VERA 25 MG SOFTGEL 

SV FLAXSEED OIL 1,000 MG SFTGL 

sv magnesium oxide 400 mg tab 

sv probiotic acidophilus cplt 

sv vitamin d3 5,000 unit sftgl 

true magnesium oxide 400 mg tb 

true vitamin c 1,000 mg tablet 

true vitamin c 250 mg tablet 

true vitamin c 500 mg tablet 

true vitamin d3 1,250 mcg cap 

true vitamin d3 1,250 mcg tab 

true vitamin d3 10 mcg capsule 

true vitamin d3 10 mcg tablet 

true vitamin d3 125 mcg cap 

true vitamin d3 125 mcg tablet 

true vitamin d3 25 mcg capsule 

true vitamin d3 25 mcg tablet 

true vitamin d3 250 mcg cap 

true vitamin d3 250 mcg tablet 

true vitamin d3 50 mcg capsule 

true vitamin d3 50 mcg tablet 

vit c-rose hips tr 500 mg tab 

vit d3 1,000 unit gummies 

vit d3 10mcg(400 unit) chw 

vit d3 5,000 unit fast dissolv 

vitamin a 10,000 unit capsule 

vitamin a 10,000 unit sfgl 

vitamin a 10,000 unit softgel 

vitamin a 3,000 mcg softgel 

vitamin a 8,000 unit capsule 

vitamin c 1,000 mg caplet 
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vitamin c 1,000 mg tablet 

vitamin c 1,500 mg tablet sa 

vitamin c 100 mg tablet 

vitamin c 125 mg chewable tablet 

vitamin c 125 mg gummy 

vitamin c 250 mg chewable tablet 

vitamin c 250 mg tablet 

vitamin c 250 mg tablet chew 

vitamin c 500 mg capsule sa 

vitamin c 500 mg chew tab 

vitamin c 500 mg chewable tablet 

vitamin c 500 mg softgel 

vitamin c 500 mg tablet 

vitamin c drops 60 mg lozenges 

vitamin c er 1,000 mg tablet,extended release 

vitamin c er 500 mg tablet,extended release 

vitamin c with rose hips 1,000 mg tablet 

vitamin c with rose hips 1,000 mg tablet,extended 
release 

vitamin c with rose hips 500 mg tablet 

vitamin c with rose hips 500 mg tablet,extended release 

vitamin c-500 mg tr capsule 

vitamin d2 1,250 mcg (50,000 unit) capsule 

vitamin d2 1.25mg(50,000 unit) 

vitamin d2 2,000 unit tablet 

vitamin d2 400 unit tablet 

vitamin d3 1,000 unit gummies 

vitamin d3 1,000 unit softgel 

vitamin d3 1,000 unit spray 

vitamin d3 1,000 unit tab 

vitamin d3 1,000 unit tablet 

vitamin d3 1,000 unit/10 ml lq 

vitamin d3 1,250 mcg tablet 

vitamin d3 1.25 mg softgel 

vitamin d3 10 mcg (400 unit) capsule 

vitamin d3 10 mcg (400 unit) chewable tablet 

vitamin d3 10 mcg (400 unit) tablet 

vitamin d3 10 mcg softgel 

vitamin d3 10 mcg tablet 

vitamin d3 10 mcg/ml drop 

vitamin d3 10 mcg/ml liquid 

vitamin d3 10,000 unit softgel 

vitamin d3 10,000 unit tablet 

vitamin d3 125 mcg (5,000 unit) tablet 

vitamin d3 125 mcg capsule 

vitamin d3 125 mcg dissolv 

vitamin d3 125 mcg softgel 

vitamin d3 125 mcg tablet 

vitamin d3 2,000 unit sfgl 

vitamin d3 2,000 unit softgel 

vitamin d3 2,000 unit tab 

vitamin d3 2,000 unit tab chew 

vitamin d3 2,000 unit tablet 

vitamin d3 25 mcg (1,000 unit) 

vitamin d3 25 mcg (1,000 unit) capsule 

vitamin d3 25 mcg (1,000 unit) chewable tablet 

vitamin d3 25 mcg (1,000 unit) tablet 

vitamin d3 25 mcg gummies 

vitamin d3 25 mcg gummy 

vitamin d3 25 mcg softgel 

vitamin d3 25 mcg tablet 

vitamin d3 250 mcg softgel 

vitamin d3 250 mcg tablet 

vitamin d3 3,000 unit tablet 

vitamin d3 400 unit sftgl 

vitamin d3 400 unit softgel 

vitamin d3 400 unit tab chew 

vitamin d3 400 unit tablet 

vitamin d3 400 unit/5 ml liq 

vitamin d3 400 unit/ml liquid 

vitamin d3 5,000 unit capsule 

vitamin d3 5,000 unit softgel 

vitamin d3 5,000 unit tablet 

vitamin d3 5,000 unit/ml drops 

vitamin d3 50 mcg (2,000 unit) capsule 

vitamin d3 50 mcg (2,000 unit) tablet 

vitamin d3 50 mcg capsule 

vitamin d3 50 mcg softgel 

vitamin d3 50 mcg tab chew 

vitamin d3 50 mcg tablet 

vitamin d3 50,000 unit capsule 

vitamin d3 max 125 mcg softgel 

well magnesium oxide 400 mg tb 

well vitamin c 1,000 mg tablet 

well vitamin c 500 mg tablet 

well vitamin d3 125 mcg softgl 
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well vitamin d3 25 mcg softgel 

well vitamin d3 50 mcg softgel 
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Humana Healthy Horizons in Florida is a Managed Care Plan with a Florida Medicaid Contract.  
 
The benefit information provided is a brief summary, not a complete description of benefits. For more information 
contact the Managed Care Plan.  
 
Limitations, copayments, and/or restrictions may apply.  
 
Benefits, formulary, pharmacy network, premium and/or co-payments/co- insurance may change 

 



 

ENGLISH: This information is available for free in other 

languages and formats. Please contact our Customer 

Service number at 800-477-6931. If you use TTY, call 711, 

Monday – Friday, 8 a.m. to 8 p.m. 

SPANISH: Esta información está disponible gratuitamente 

en otros idiomas y formatos. Comuníquese con nuestro 

Servicio al Cliente llamando al 800-477-6931. Si usa un 

TTY, marque 711. El horario de atención es de lunes a 

viernes de 8 a.m. a 8 p.m. 

CREOLE: Enfòmasyon sa a disponib gratis nan lòt lang 

ak fòma. Tanpri kontakte nimewo Sèvis Kliyan nou an nan 

800-477-6931. Si ou itilize TTY, rele 711, Lendi - Vandredi, 

8 a.m. a 8 p.m. 

FRENCH: Ces informations sont disponibles gratuitement 

dans d’autre langues et formats. N’hésitez pas à contacter 

notre service client au 800-477-6931. Si vous utilisez un 

appareil de télétype (TTY), appelez le 711 du lundi au 

vendredi, de 8h00 à 20h00. 

ITALIAN: Queste informazioni sono disponibili 

gratuitamente in altre lingue e formati. La preghiamo di 

contattare il servizio clienti al numero 800-477-6931. Se 

utilizza una telescrivente (TTY), chiami il numero 711 dal 

lunedì al venerdì tra le 8 e le 20:00. 

RUSSIAN: Данную информацию можно получить 

бесплатно на других языках и в форматах. Для этого 

обратитесь в отдел обслуживания клиентов по номеру 

800-477-6931. Если Вы пользователь TTY, звоните по 

номеру 711 с понедельника по пятницу, с 8.00 до 20.00. 



 

Call If You Need Us 

If you have questions or need help reading or understanding this document, 

call us at 800-477-6931 (TTY: 711). We are available Monday through Friday, from 

8 a.m. to 8 p.m. Eastern time. We can help you at no cost to you. We can explain the 

document in English or in your first language. We can also help you if you need help 

seeing or hearing. Please refer to your Member Handbook regarding your rights. 

Important! 

At Humana, it is important you are treated fairly. 

Humana Inc. and its subsidiaries do not discriminate or exclude people because of 

their race, color, national origin, age, disability, sex, sexual orientation, gender, gender 

identity, ancestry, ethnicity, marital status, religion, or language. Discrimination is 

against the law. Humana and its subsidiaries comply with applicable Federal Civil 

Rights laws. If you believe that you have been discriminated against by Humana or its 

subsidiaries, there are ways to get help. 

• You may file a complaint, also known as a grievance: 

Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618. 

If you need help filing a grievance, call 800-477-6931 or if you use a TTY, call 711. 

• You can also file a civil rights complaint with the 

U.S. Department of Health and Human Services, Office for Civil Rights 

electronically through their Complaint Portal, available at 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S. Department of Health 

and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, 

Washington, DC 20201, 800-368-1019, 800-537-7697 (TDD). Complaint forms 

are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form- 

package.pdf. 

Auxiliary aids and services, free of charge, are available to you. 

800-477-6931 (TTY: 711) 

Humana provides free auxiliary aids and services, such as qualified sign language 

interpreters, video remote interpretation, and written information in other formats to 

people with disabilities when such auxiliary aids and services are necessary to ensure 

an equal opportunity to participate. 

Humana Healthy Horizons in Florida is a Medicaid product of Humana Medical Plan, Inc. 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf
https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf


 

English: ATTENTION: If you do not speak English, 

language assistance services, free of charge, are available 

to you. Call 800-477-6931 (TTY: 711). 

Español: (Spanish) ATENCIÓN: Si habla español, tiene a 

su disposición servicios gratuitos de asistencia lingüística. 

Llame al 800-477-6931 (TTY: 711). 

Kreyòl Ayisyen: (French Creole) ATANSYON: Si w pale 

Kreyòle Ayisyen, gen sèvis èd pou lang ki disponib gratis 

pou ou. Rele 800-477-6931 (TTY: 711). 

Tiếng Việt: (Vietnamese) CHÚ Ý: Nếu bạn nói Tiếng Việt, 

có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi 

số 800-477-6931 (TTY: 711). 
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