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Accessing American Society of Addiction Medicine clinical criteria  
via InterQual Transparency 

 
The InterQual Transparency tool allows providers to review clinical criteria, such as those from the 
American Society of Addiction Medicine (ASAM). The ASAM Criteria® are guidelines used by Humana 
Healthy Horizons® in Kentucky to help assess appropriate levels of care related to substance use disorder. 

Providers who are contracted, or who may enter into a contract, with Humana Healthy Horizons can 
access InterQual® via Availity Essentials™ by following the steps below: 

1. Sign in to Availity Essentials. 
2. Ensure Kentucky is selected as the state at the top of the screen. 
3. Select Payer Spaces—Humana. 
4. Select the Resources tab. 
5. Select American Society of Addiction Medicine (ASAM) Criteria—InterQual Transparency tool. 
6. Review the required disclaimer and then proceed, if applicable, to the InterQual page to view the 

information. 

To learn more about InterQual Transparency after signing in to Availity Essentials, view the InterQual PDF. 

 

 

 

 

 

 

 

 

 
 

https://www.availity.com/
https://www.availity.com/
https://prod.cue4.com/help/InterQualOnline/BookViewHelp/content/pdf/iq%20transparency%20conducting%20a%20review%20ndt&qa.pdf

