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ASAM 
 

 
Humana Healthy Horizons® uses 

the American Society of Addiction 
Medicine (ASAM) criteria to 

determine medical necessity for 
substance use services. 
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Objectives 

 
After completing this lesson, learners 
will be able to: 

 Provide an overview of the ASAM Levels of Care 
(Third Edition) 

 Identify the changes being made to the ASAM 
Levels of Care in the Fourth Edition (July 2024) 
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ASAM Levels of Care (Third Edition) 
 
 
 
 
 
 

 

How much 
treatment is 
required? 

How often 
should the 
member 
receive 

treatment? 

How intense 
should the 
treatment 

be? 
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Benchmark Levels of Care 
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Level 0.5 ASAM 

 
Referred to as Early Intervention 
• Consists of assessment and education for 

those at-risk of developing a substance use 
disorder 

• Intervene before person develops a 
substance use disorder 
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Level 1 ASAM Outpatient Services 
 
 
 

 

  
 

Intensity 
Less than 9 hours of service per 

week for adults 

(Less than 6 hours for 
adolescents) 

Opioid Treatment 
Program 

Not specified for adolescents 

Setting 
Variety of settings that include 
recovery and/or motivational 

enhancement therapy 

Appropriate for people with less 
severe disorders, or as a step- 

down from more intensive 
services 
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Level 2 ASAM Intensive Outpatient Services 
 
 
 
 
 
 
 

 

Intensive Outpatient 
Services (2.1) 

More than 9 hours of service per 
week 

(More than 6 hours for 
adolescents) 

Partial Hospitalization 
Services (2.5) 

20 or more hours of service per 
week 

Provides structure, and daily 
oversight for people who need 
daily monitoring, but not 24/7 

Setting 
More organized outpatient 

setting 
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Level 3 ASAM Inpatient Treatment 
 
 
 
 
 

3.3: Clinically Managed 
Population-Specific 

High-Intensity 
Residential Services 

3.5: Clinically Managed 
Medium or High- 

Intensity Residential 
Services 

3.7: Medically 
Monitored Intensive or 

High-Intensity 
Inpatient Services 

 

 

24-hour care with 
trained counselors 

 
Less intense 

environment for those 
with cognitive and 
other impairments 

 
Adult only; not 

available for 
adolescents 

For adults: High- 
intensity, 24-hour care 

with trained counselors. 
For adolescents: 

Medium-intensity, 24- 
hour care with trained 

counselors 
 

 
Serious psychological or 
social issues, and at risk 

of imminent harm 

For adults: Intensive 
inpatient with 24-hour 

nursing care and 
physician availability 

 
For adolescents: High- 

intensity inpatient 
with 24-hour nursing 

care and physician 
availability 

 
Level 3 has varying degrees of inpatient treatment 

3.1: Clinically 
Managed Low- 

Intensity Services 

24-hour structure 
with available 

personnel 

At least 5 hours of 
clinical service per 

week 

3.2(D): Clinically 
managed Residential 

Withdrawal 
Management 

Moderate risk of 
withdrawal requiring 

24-hour support 

Acute state of 
intoxication when 

medical treatment for 
detox is not necessary 

Adult only; not 
available for 
adolescents 
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Level 4 ASAM Detox 

 
Medically managed intensive inpatient 
services 
• 24-hour nursing care 

• Daily physician care 
• Counseling 

• Typically housed in a fully licensed Medical 
Hospital, however depending on the 
market program settings may include acute 
psychiatric hospitals and licensed addiction 
treatment specialty hospitals. 
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2024 Upcoming Changes – Fourth Edition 
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2024 Upcoming Changes – Fourth Edition 
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Thank you 
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