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TO: Government Avesis Participating Network Eye Care 
Practices 

DATE: <09/30/2024>  

 

We are excited to share that Avēsis is implementing an improved portal <October 14, 2024>, 
to enhance our business operations and the provider and member experience. The new portal 
will support and streamline many of our current internal processes and initiatives including, but 
not limited to: 
 

• Verify member eligibility 
• Submit claims, prior authorizations, and appeals and grievances 
• Check claims history and status 
• Check prior authorization status 
• Access helpful documents and resources 

 
Each user will need to register on or before <10/14/2024>.  Please be mindful that beginning 
<Monday, October 14th>, all new claims, authorizations, corrections, voids, eligibility and 
explanations of payment must be submitted and/or viewed on our new portal.  Our legacy portal 
will be shut off on <10/14/2024>. 
 
Please navigate to <https://avesis.veriben.net> to access and register on the new portal.  You 
should save the log in link to the new portal platform in your favorites.  
 
Thank you for your continued participation 

 

 

 

Avēsis LLC, Avēsis Third Party Administrator LLC, Premier Access Insurance Company, Access Dental Plan, along with their subsidiaries and 
affiliate companies (collectively “Avēsis”), as well as Avēsis officers, employees, and other Avēsis agents do not provide tax, legal, or accounting 
advice. Consult your tax, legal, or accounting professional regarding your individual situation. 

Medicaid, CHIP, and Medicare Advantage dental, eye care, and hearing care programs are made available through government contracts 
awarded to Avēsis, its affiliates, or client health plans. These contracts are administered by Avēsis. ©2024 Avēsis LLC. All rights reserved. 
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