
2026 Humana Member Fact Sheet
Humana Group Medicare Advantage PPO and Prescription Drug Plans
Starting January 1, 2026, the Humana coverage available through the Board of Pensions will be 
administered as two separate plans—a Medicare Advantage Preferred Provider Organization (PPO) 
and a Prescription Drug Plan, rather than being combined into one. The medical and pharmacy 
coverage will be provided separately.

Member ID Cards
This means you will receive two new Humana ID cards.
Samples of both ID cards are below, ID cards will arrive separately in the mail.

Visit your.Humana.com/boardofpensions to view  
your 2026 benefits
Or scan the QR code with your mobile device. 

Have questions?
If you have questions, please call our Customer Care team at  
855-273-0021 (TTY: 711), Monday – Friday, 8 a.m. – 9 p.m., Eastern time.

Board of Pensions (Prescription) PDP

Board of Pensions (Medical) MA PPO



2026 Humana Member Fact Sheet
Important information Humana members need to know for 2026
•  �Starting January 1, 2026, give your new medical plan ID card to medical providers and your new 

prescription plan ID card to network pharmacies. These cards will arrive separately in the mail.

–  �Be sure to begin using your new cards starting January 1, and destroy your old card. Your old card 
will no longer work when filling prescriptions at the pharmacy after December 31, 2025.

•  �You will receive 2 confirmations of enrollment—one for medical, one for pharmacy and some 
other duplicated CMS-required notices. Mailings will arrive at different times.

•  �You will enjoy the same medical benefits and one small change to the prescription benefits—the 
pharmacy maximum-out-of-pocket (MOOP) is increasing from $2,000 to $2,100.

•  �Most prescriptions and vaccines will be covered through your pharmacy benefit (prescription 
plan ID card), but some items may be covered through your medical benefit (medical plan ID card) 
including:

–  �Diabetic testing supplies including continuous glucose monitors, insulin used via an insulin pump, 
vaccines such as influenza and pneumococcal, and commonly used nebulized medications.

–  �If unsure, present your pharmacy with both cards and let them know you have both pharmacy 
and medical coverage through Humana.

•  �If you have additional questions, please call Customer Care at 855-273-0021.  

Humana is a Medicare Advantage PPO organization and a stand-alone PDP prescription drug plan 
with a Medicare contract. Enrollment in any Humana plan depends on contract renewal.
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Visit your.Humana.com/boardofpensions to view  
your 2026 benefits
Or scan the QR code with your mobile device. 

Have questions?
If you have questions, please call our Customer Care team at  
855-273-0021 (TTY: 711), Monday – Friday, 8 a.m. – 9 p.m., Eastern time.


