
Humana Healthy Horizons partnership with  
various Behavioral Health Hubs supports the  

Florida Pediatric Mental Health Collaborative mission

Humana Healthy Horizons® in Florida is pleased to support the Florida Pediatric Mental Health 
Collaborative (FPMHC) mission to increase the confidence, knowledge and skill sets of pediatric primary 
care providers. The result? Improved identification and treatment of children with behavioral healthcare 
needs. Behavioral Health Hubs (BHHs) work with pediatric primary care providers to build capacity in 
mental health diagnoses, treatment and referral of children with behavioral health conditions.

With no cost to our pediatric provider partners, the goals of this collaborative initiative are to:

• Reduce access gaps

• Build community resources and partnerships within the various BHH catchment areas

• Promote provider engagement and education regarding behavioral health conditions commonly seen
in the pediatric primary care practice environment

What does this mean for pediatric primary care providers?
As members of FPMHC, each BHH supports pediatric primary care providers through:

• Interprofessional consultation between primary care providers and psychiatrists

• Education and skill building via technical assistance in coordination of mental and medical healthcare

• Case management support for referring patients to community-based services

• Mental healthcare training

Call the BH Hub Hotline
All pediatric providers can call the hotline at 866-487-9507, which will redirect you to the appropriate 
BHH. Consultations are available to all providers caring for children/youth up to 21 years old regardless 
of insurance carrier.

Visit the Humana behavioral health website for additional information 
Provider.Humana.com/medicaid/florida-medicaid/behavioral-health

Access additional helpful information
Visit the Florida Department of Health and Florida Pediatric Mental Health Collaborative website for a 
variety of behavioral health and related topics: www.floridahealth.gov/programs- and-services/
childrens-health/cms-specialty-programs/title-5-program/Behavioral-Health- Services/index.html

Humana Healthy Horizons in Florida is a Medicaid product of Humana Medical Plan, Inc.
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How to register for BHH training and education
Contact the BHH below that serves your catchment area to learn more about their live or self-paced 
offerings. Each BHH works directly within its designated region to offer consultative, educational 
and support services. Please note, each BHH has its own catchment area.

• The catchment previously handled by University of South Florida is transitioning to Tampa General 
Hospital, more information will be forthcoming.

• Florida State University’s College of Medicine Center for Behavioral Health Integration
https://med.fsu.edu/behavioralhealthintegration/home

• University of Florida’s Department of Psychiatry, Division of Child and Adolescent Psychiatry 
https://bhh.psychiatry.ufl.edu

• University of Miami’s Miller School of Medicine Department of Psychiatry and Behavioral Sciences 
https://med.miami.edu/departments/psychiatry/divisions-and-programs/child- and-
adolescent-psychiatry

• Florida International University’s Herbert Wertheim College of Medicine Department of Psychiatry 
and Behavioral Health https://medicine.fiu.edu/about/departments/psychiatry- and-behavioral-
health/clinical-service-contracts/

• Nemours Children’s Health, Florida https://nemours.org/services/central-florida- behavioral-
health-hub.html
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