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• Educate the member about the VCC requirement for C-SNPs

– The member must take the VCC form to their provider/provider’s office that will verify 
their chronic condition

– The provider/provider’s office must complete, sign and submit the form to Humana on 
or before the last day of the second month of enrollment

– If the form is not received by Humana timely, the member is involuntarily disenrolled 

• Agents are allowed to leave VCC forms with C-SNP enrollees at the point of 
sale, when it makes sense to do so

– Members will still receive a pre-populated VCC form with their acknowledgement letter

– The form only needs to be completed once

• The form should NOT be returned with the application

• Agents should NOT reach out to the provider on a member’s behalf
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VCC Form Required Information

• Agents are responsible for completing 
the top portion of the form with the 
member’s information

– Name

– Date of Birth

– Address

– Humana ID
(If the member has no prior Humana 
coverage, they will not have a Humana ID)

– Medicare ID

– Proposed Effective Date

• Members are responsible for signing 
and dating the form before their 
provider completes the bottom 
portion of the form

– Member Signature

– Date
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