
 
 

The Agency for Health Care Administration (AHCA) recently added electric breast pumps to its Medicaid Durable Medical 
Equipment (DME) schedule as a covered benefit for new mothers. Humana also covers electric breast pumps. (Please 
note that both AHCA and Humana cover breast pumps only when they meet medical necessity criteria.) To order a 
breast pump for a patient covered under Humana Medical Plan (Medicaid), please follow the steps below: 

1. Request an authorization/referral from Humana using either of the following options: 

o Call 1-800-523-0023. State reason for call is to request authorization. 

o Fax your request to 1-813-321-7220. 

2. Once you have obtained an authorization/referral, contact one of the following contracted vendors listed below: 

o CCS Medical (For Regions 1 through 8): 1-877-531-7959 

o One Homecare Solutions (For Regions 9, 10 and 11): 1-855-441-6900 or fax: 1-855-441-6941 

Breast pumps need to be ordered prior to the patient’s due date to ensure delivery once the baby is born. 

Important notes: 

• In order to be a covered benefit through AHCA, patients must meet medical necessity criteria, as defined by 
59G-1.010(166), Florida Administrative Code. 

• View the current AHCA fee schedule online at http://tinyurl.com/lv7q6yj (breast pumps are under codes E0603 
and E0604 on Pages 6 and 7). 

• For Humana coverage, please refer to the Breast Pump GAPMS Determination Report with 
Recommendations, which outlines the medical necessity criteria. 

If you have questions about these changes, please call your Humana provider relations representative. 
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