
Your Humana Group 
Medicare Advantage 
plan covers therapeutic 
continuous glucose 
monitors and supplies 
under Part B of your plan
Do you use a continuous glucose 
monitoring system? 
Medicare-covered therapeutic continuous 
glucose monitors (CGMs) and supplies, such 
as Dexcom or Freestyle Libre, are covered 
under your Humana Group Medicare Part B 
medical benefit. CGMs and supplies can be 
obtained from a durable medical equipment 
(DME) provider that accepts Medicare and 
will bill your insurance. Additionally, CGMs 
and supplies can be obtained at participating 
retail pharmacies.

If you are a new member utilizing a CGM, as 
soon as you receive your Humana ID card, 
contact a DME provider or participating retail 
pharmacy for assistance with obtaining a CGM 
and supplies. We have listed DME providers 
that will work with you and your healthcare 
provider to obtain all necessary clinical 
information for coverage.   

Have questions?
If you have questions about your coverage, call 
Humana Group Medicare Customer Care at the 
number on the back of your Humana ID card, 
Monday – Friday, 8 a.m. – 9 p.m., Eastern time. 
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Humana preferred  
DME providers
CCS Medical
877-531-7959 
Monday – Friday, 8 a.m. – 6 p.m.,  
Eastern time

Edwards Healthcare
888-344-3434
Monday – Friday, 8:30 a.m. – 5 p.m.,  
Eastern time




