Clear and Legible Reports (CLR) FAQs

Overview

The TRICARE consult report return process is a government-required provider responsibility. These are Clear and Legible
Reports (CLR) which include consultation reports, operative reports and discharge summaries requested when a TRICARE
beneficiary is referred out from a local military hospital or clinic.

References: TRICARE provider handbook

WHO IS RESPONSIBLE?

When a civilian provider receives an approved referral/
authorization where the local military hospital or clinic is the
referring physician, a consult report is due back to the hospital
or clinic. The referred-to provider is required to fax a consult
record back to the military healthcare facility within seven (7)
business days.

HOW DO T KNOW WHAT TO SEND?

Each approved referral/authorization auto fax includes

an important notice reminding the provider this referred
patient is a TRICARE beneficiary and the facility’s provider is
requesting a consult report returned to that facility.

TIPS FOR RETURNING CLRS

*  Requested CLRs must be returned to TRICARE
beneficiaries within seven (7) business days following the
patient’s appointment unless an urgent situation exists.

«  Behavioral healthcare network providers must submit
brief initial assessments within seven (7) business days.

« Urgent care center CLRs must be submitted within
two (2) business days of the encounter and shall
include the patient’s encounter specifics (histories
and physicals, progress notes, notes on Episodes of
Care (EQC), other patient information, laboratory
reports, x-ray readings, operative reports and discharge
summaries. In addition, the report will include any
referrals made during the urgent care visit.

«  Periodically check the fax number to confirm it is the
correct one for consult reports.

« If your office uses a transcription service, please inform
them of the fax number and the seven (7) business
day requirement.

«  Please be sure Humana Military is notified if you
change your business office or referral fax line.

«  Network providers must follow the instructions
included on the referral/authorization confirmation
fromn Humana Military.
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EXAMPLE: CLR AUTOMATED FAX COVER SHEET

Referred-to specialists receive an auto fax confirmation
sheet for TRICARE patients referred by Humana Military on
all approved referrals. This includes details about the referral
request, the referred patient and the fax number for the
CLR when it is a TRICARE patient referred from a military
healthcare facility.
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https://docushare-web.apps.cf.humana.com/Marketing/docushare-app?file=3828890#page=16

