Humana

Healthy Horizons.
in Florida

Notice date: March 10, 2026

To: Humana Healthy Horizons® in Florida provider network

From: Humana Healthy Horizons in Florida

Subject: Medicaid provider add to existing group network effective date process

Effective June 1, 2026, providers contracted with Humana Healthy Horizons who join an in-network
group not delegated for credentialing will have a network effective date 30 days after the day
Humana Healthy Horizons receives notification and a clean credentialing application, if applicable.
Claims submitted for members seen before the network effective date will generally be paid at an
out-of-network rate.

For more information, please call Humana Healthy Horizons at 800-477-6931, Monday - Friday,
8 a.m. - 8 p.m., Eastern time, or email FLMedicaidPR@humana.com.

Humana Healthy Horizons in Florida is a Medicaid product of Humana Medical Plan, Inc.
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