
    
 

 
 
 

Frequently Asked Questions:  
State of Florida vision plan 

 
Humana Vision Care Plan 

How much do annual exams cost? Your annual eye exam cost is $10 

What is my glasses frame 
allowance? 

$125 wholesale allowance 

What’s the difference between 
“wholesale” price and “retail”  
price for frames? 

The wholesale price is the price the retailer paid for the frames and not the price 
they mark them up to for retail sale. This means your wholesale allowance 
stretches farther.  

What does the $150 contact lens 
allowance cover? 

The allowance covers your contact lens fitting, follow-up and contact lenses. 

Do I have coverage for progressive 
and other lens options? 

Yes, you have coverage after a copay, or the amount you pay, for standard and 
premium progressive lenses, UV protection and anti-reflective coatings. 

What vision providers are available 
to me with this plan? 

You can easily find an eye doctor near home, work or away with independent, 
retail and online options. Go to your.humana.com/sofvision to search for 
providers. 

 

 

 

 

Do I have vision coverage when I 
travel out of the United States. 

Yes. If you lose or break your glasses while traveling or need eye care,  
Humana vision members can get emergency services with trusted providers  
in 20 countries and territories. For more information go to 
your.humana.com/sofvision. 

 

What should I do if I have a 
question or concern 

Visit our website at your.humana.com/sofvision or contact Humana by calling 
866-879-3630 (TTY: 711), Monday – Friday, 8 a.m. – 6 p.m  
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