
 
 
 

FLHMFG2EN_ITN25 

How can we help? 
Call us with any questions you have. 

800-477-6931 (TTY: 711) 

Monday – Friday, 

8 a.m. – 8 p.m., Eastern time 

Humana.com/HealthyFlorida 

<P.O. Box 14768> 

<Lexington, KY 40512-4768> 

 

 

<Date> 

 
<Member Name> 
<Address 1 > 
<Address 2> 
<City, State ZIP> 
 

Plan effective date: <XX/XX/XX> 

Welcome to your new Humana Healthy Horizons plan 

Dear Valued Member, 

Thank you for being part of Humana Healthy Horizons®. Your new plan will take effect on [Effective 
Date]. Please watch for your new ID card coming in the mail. You will have a new group number. 
Replace your old ID card with the new one. Keep your ID card with you at all times. You must present 
your ID card to providers and pharmacies for covered services. 

Your benefits and coverage may have changed. Below are a few things you will need to know so you 
can get the most from your plan. Information about covered benefits and expanded benefits for the 
new plan year can be found in the member handbook or at MyHumana.com. 

Primary Care Provider (PCP) Information: 

[Member’s PCP name] 
[PCP address] 
[PCP phone number] 

If you would like to choose a different in-network PCP, you can: 

• Use our Find a Doctor tool at Humana.com/FindADoctor 

• Log on to your MyHumana account or create an account today if you don’t have one by visiting 

MyHumana.com 

• Call Member Services at 800-477-6931 (TTY: 711), Monday – Friday, 8 a.m. – 8 p.m., Eastern time 

Be sure to schedule an appointment with your PCP within the first thirty (30) days of enrollment in your 
new plan. If you need help getting an appointment call Member Services. 

 

 



 

Expanded Benefits Program 

Our goal is to help you live your best life. That’s why, from time to time, we review and update
our benefits and services available to our members. Refer to the Member’s Handbook for a 
complete listing of expanded benefits by visiting Humana.com/HealthyFlorida. 

Humana Member Website 

Your member website, located at Humana.com/HealthyFlorida, provides you links to the 
following information: 

• Member Handbook 

• Provider Directory 

• Find a Doctor tool 

• Over-the-Counter (OTC) Drug Order Form 

• Preferred Drug List 

• Expanded Benefits and more 

You can download and print copies of the items listed above at any time. To obtain printed 
copies and alternative formats of all materials (at no cost), call Member Services at  
800-477-6931 (TTY: 711), Monday – Friday, 8 a.m. – 8 p.m., Eastern time. 

MyHumana 

Create or access your account at MyHumana.com to: 

• See your benefits 

• Review your health services history 

• Access your Humana member ID card 

• Find a provider by specialty or location 

• Change your PCP 

You can also access MyHumana on the web by signing in at Humana.com/HealthyFlorida. 

Member Handbook 

This handbook will be your guide for managing your care, accessing services, specialist care 
and referrals, and helpful information about your benefits. Our member handbook also 
includes a list of your rights and responsibilities. 

Care Management 

Members with a long-term care plan will have a dedicated care manager. You may also be able 
to work with a care manager if you need help managing your health and you qualify. Your care 
manager can help you understand and access benefits available to you. To speak with a care 
manager or enroll in Care Management, call 800-229-9880 (TTY: 711). 

Initial Enrollment 

When you first join our plan, you have 120 days from your plan effective date to try our plan. If 
you do not like it, you can change your plan for any reason. After the 120 days, your enrollment is 
locked-in for the rest of the plan year as long as you are eligible for Medicaid. 

 



Sincerely,  

Humana Healthy Horizons in Florida 

To change your plan, call the State’s Enrollment Broker at 877-711-3662 (TTY: 866-467-4970), 
Monday – Thursday, 8 a.m. – 8 p.m., and Friday, 8 a.m. – 7 p.m., or visit 
www.FLMedicaidManagedCare.com. 

Open Enrollment 

You have the right to choose another health plan within your 60-day open enrollment period. 
You do not have to change plans during your open enrollment period. Once you are enrolled in a 
new plan, you are locked-in until your next annual open enrollment period. 

If you have any questions about whether you can change plans, call Member Services at 

800-477-6931 (TTY: 711) or the State’s Enrollment Broker at 877-711-3662 (TTY: 866-467-4970). 

Disenrollment for Cause 

If you want to change plans after you are locked-in, you must have a state-approved for cause 
reason to change plans. Please see your Member Handbook for the state-approved reasons or 
call the State’s Enrollment Broker at 877-711-3662 (TTY: 866-467-4970), Monday – Thursday,  
8 a.m. – 8 p.m., and Friday, 8 a.m. – 7 p.m. 

Reinstatement 

If you lose your Medicaid eligibility and get it back within 180 days, you will be enrolled back into 
Humana Healthy Horizons. 

Update Member Information 

If any of your personal information changes, let us know as soon as possible. To update your 
name, address, county and phone number, please call: 

• Member Services at 800-477-6931 (TTY: 711), or 

• The Department of Children and Families (DCF) at 866-762-2237 (TTY: 711) 

If you receive Supplemental Security Income (SSI), you must also contact the Social Security 
Administration (SSA) to report changes. Call toll free at 800-772-1213 (TTY: 800-325-0778), 
Monday – Friday, 8 a.m. – 7 p.m. You may also contact your local Social Security office or go 
online and make changes in your Social Security account at https://secure.ssa.gov/RIL/SiView.do. 

Questions 

If you have questions, need help getting to a doctor or other healthcare appointment, or want to 
find a doctor, please call us at 800-477-6931 (TTY: 711), Monday – Friday, 8 a.m. – 8 p.m., 
Eastern time. Our automated phone system may answer your call on Saturdays, Sundays, and 
some holidays. If you are asked to leave a message, we will call you back within 24 hours or on 
the next business day. 
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