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Notice of Non-Discrimination

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not
discriminate or exclude people because of their race, color, religion, gender, gender identity,

sex, sexual orientation, age, disability, national origin, military status, veteran status, genetic
information, ancestry, ethnicity, marital status, language, health status, or need for health services.
Humana Inc.:

* Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and
services to communicate effectively with us, such as:

- Qualified sign language interpreters

= Written information in other formats (large print, audio, accessible electronic formats, other
formats).

* Provides free language assistance services to people whose primary language is not English,
which may include:

- Qualified interpreters
= Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids, or language assistance services
contact 877-320-1235 (TTY: 711). Hours of operation: 8 a.m. - 8 p.m., Eastern time. If you believe
that Humana Inc. has not provided these services or discriminated on the basis of race, color,
religion, gender, gender identity, sex, sexual orientation, age, disability, national origin, military
status, veteran status, genetic information, ancestry, ethnicity, marital status, language, health
status, or need for health services, you can file a grievance in person or by mail or email with
Humana Inc.’s Non-Discrimination Coordinator at P.O. Box 14618, Lexington, KY 40512-4618,
877-320-1235 (TTY: 711), or accessibility@humana.com. If you need help filing a grievance,
Humana Inc.'s Non-Discrimination Coordinator can help you.

You can also file a complaint with the U.5. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

* U.5. Department of Health and Human Services, 200 Independence Avenue, 5.W., Room 509F,
HHH Building Washington, D.C. 20201. 800-368-1019, 800-537-7697 (TDD).

California members:

You can also file a civil rights complaint with the California Dept. of Health Care Services, Office of
Civil rights by calling 916-440-7370 (TTY: 711), emailing Civilrights@dhcs.ca.gov, or by mail at:
Deputy Director, Office of Civil Rights, Department of Health Care Services, P.O. Box 997413,

M5 0009, Sacramento, CA 95899-7413. Complaint forms available at: http//www.dhcs.ca.gov/
Pages/Language_Access.aspx.

This notice is available at www.humana.com/legal/non-discrimination-disclosure.
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Notice of Availability - Auxiliary Aids and Services Notice

English: Free language, auxiliary aid, and alternate format services are available.
Call 877-320-1235 (TTY: 711).

877-320-1235 8,0 e Jai), UBlas Joaal) (aaetil) g Aalal) sac lusal) g dalll chladd 3 o5 :[Arabic] 4x =l
(711 il Citlgl)

SwyEntU [Armenian]: Iwuwlbh BU wudbdwn |Gguywl, wowygdwu W wjipnuunpwupwihu
dlLwswithh SwnwjnLejnLuutbn: Qwuqwhwntb'p*877-320-1235 (TTY: 711):
J1¢AT [Bengali]: fIRNIYTETs ©OIY1, SS57F =1, 472 [y [T AR S a= 1|
(PN PN 877-320-1235 (TTY: 711) (L
fB1{AF3Z [Simplified Chinese]: F{ TR R EBVIE S BN & U EMIE R 4SARSS
JEENEE 877-320-1235 (IRFEEL:711),

SKBERXT [Traditional Chinese] : F IR R EMIE S BB R B U KR E MR X R A< BRFS ©
FEENE 877-320-1235 (FEEEHLR:711) ©

Kreyol Ayisyen [Haitian Creole]: Lang gratis, ed oksilye, ak Lot foma sévis disponib. Rele
877-320-1235 (TTY: 711).

Hrvatski [Croatian]: Dostupni su besplatni jezik, dodatna pomoc i usluge alternativnog
formata. Nazovite 877-320-1235 (TTY: 711).
877-320-1235 L . s siun 5 0 Bila 6l Cae i 5 Al sla SaS 8) 0Ly Slead t[Farsi] e ld
% ala (TTY: 711)
Francais [French] : Des services gratuits linguistiques, d’aide auxiliaire et de mise au format
sont disponibles. Appeler le 877-320-1235 (TTY: 711).

Deutsch [German]: Es stehen kostenlose unterstiutzende Hilfs- und Sprachdienste sowie
alternative Dokumentformate zur Verfugung. Telefon: 877-320-1235 (TTY: 711).

EAANViIKA [Greek]: AlatiBevtal dwpedv YAWOOCLIKEG LTINPECieg, BondBrpata kat vTtnpecieg oe
EVAAAAKTIKEG TIpOooBACIpeEC popdeC. Karéote oto 877-320-1235 (TTY: 711).

o2l [Gujarati]: [(:9es eldL, AUslAS Ul Ul ds(AAs e Acul Gudod B.
877-320-1235 (TTY: 711) UR Sl 53\,
.0"917Nn 0'VNIISA D'OOPVINTY 'T'AN ,DIAN 'NMIN'Y :D1'NA D'Y"NT N7 DNy :[Hebrew] n"May
(TTY: 711) 877-320-1235 "90on7 wWwpnn xa

fe=<T [Hindi]: fT:[esh #ITST, TETIF Fee 3R dFhfedsh UET AAU 3T &
877-320-1235 (TTY: 711) WX STl HY|

Hmoob [Hmong]: Muaj kev pab txhais lus, pab kom hnov suab, thiab lwm tus qauv pab
cuam. Hu 877-320-1235 (TTY: 711).

Italiano [Italian]: Sono disponibili servizi gratuiti di supporto linguistico, assistenza
ausiliaria e formati alternativi. Chiama il numero 877-320-1235 (TTY: 711).

HZAEE [Japanese: S iaxE—EX @ABIZIET—E X, 1‘t§ﬂ/_t"j' EXZERTITH
AU ElFE9,877-320-1235 (TTY: 711) FTHEBEECIS S

This notice is available at https://www.humana.com/legal/multi-language-support.
GHHNOA2025HUM_0425



MaNiZ1 [Khmer]: HUNARYIRAM O SSW SH 1N YMNMSHHIRESSUMG
IRTNSY giunisiiueg 877-320-1235 (TTY: 711)4

et=0] [Korean]: R =& 2101, 2= X| & Sl CHN| &4 MH|AE 0|85t + USLICL.
877-320-1235 (TTY: 711)HO = E2[5IHA| L.

WIITVIINO [Lao] J.))’)‘)DUQD’)‘)DO‘TUL:)‘)EJ‘) 80»)’)81.)QOE)CII)8 CC% $UCCUUU)‘)f)C£)8ﬂ8D
Lilgwss. Tn 877-320-1235 (TTY: 711).

Diné¢ [Navajo]: Saad t’aa jiik’eh, t’aadoole’¢ binahji” bee adahodoonitigii diné bich’y’
anidahazt’i’i, d66 tahgo at’éego bee hada’dilyaaigii bee bika’aanida’awo’i dahol¢. Kohji’
hodiilnih 877-320-1235 (TTY: 711).

Polski [Polish]: Dostepne sg bezptatne ustugi jezykowe, pomocnhnicze i alternatywne formaty.
Zadzwon pod numer 877-320-1235 (TTY: 711).

Portugués [Portuguese]: Estao disponiveis servigos gratuitos de ajuda linguistica auxiliar e
outros formatos alternativos. Ligue 877-320-1235 (TTY: 711).

AT [Punjabi]: HE3 3™, Agfed AITE3T, 73 fegsfua @rgne Ree Qusey Ia|
877-320-1235 (TTY: 711) ‘3 IS |

Pycckuin [Russian]: NpeaocTtaBnAaroTca 6ecnnaTHble yCyrn A3bIKOBOW NOALAEPXKKU,

BCroMoraresibHble cpeacTBa 1 Matepuarbl B anbTepHaTUBHbIX popmaTax. 3BOHUTE Mo HOMepy
877-320-1235 (TTY: 711).

Espanol [Spanish]: Los servicios gratuitos de asistencia linguistica, ayuda auxiliary
servicios en otro formato estan disponibles. Llame al 877-320-1235 (TTY: 711).

Tagalog [Tagalog]: Magagamit ang mga libreng serbisyong pangwika, serbisyo o device na
pantulong, at kapalit na format. Tumawag sa 877-320-1235 (TTY: 711).

SOl [Tamil]: @eveus Glomfl, glemesst 2 Gail WHMID LIHM| eUiger CFerrEUSHET 2 6iT6rTeDT.
877-320-1235 (TTY: 711) 3 Si6em)p5E6)LD.

SN [TelufSJ G 2370, DIFONE 0B, SOOI (DTPLIT®) OD T°T°2ED e
0N ENS 1e>). 877-320-1235 (TTY: 711) § 5°O DOANOR.

-877-320-1235 (TTY: 711) J8 Lo Sl lead S e jla Jaliie ) 5l calaa) ) glae ¢ ) Cée [Urdul: 520
Tiéng Viét [Viethamese]: C6 sdn cac dich vu mién phivé ngdn nglr, hd trg bé sung va dinh
dang thay thé. Hay goi 877-320-1235 (TTY: 711).

ATICE [Amharicl- 72T AJH 998006k, AT AT9¢-6b PLOT PAFM ATAIATFIC £754: N
877-320-1235 (TTY: 711) AL 2L/

Baso3 [Bassa]: Wudu-xwiniin-mu-za-za kba, Hwodd-forno-nyo, ké nyo-bolin-po-ka bé bg
nyuee se widi pé&-pée do ko 877-320-1235 (TTY: 711) da.

Bekee [Igbo]: Asusu n’efu, enyemaka nkwaru, na oru usoro ndi 0zo di. Kpoo 877-320-1235
(TTY: 711).

Oyinbé [Yorubal: Awon isé atilehin iranléowé &dé, ati ona kika miran wa larowoétd. Pe
877-320-1235 (TTY: 711).

Sqrell [Nepali]: $TTSTHFSET foT:3[ch, TG AT T dehfods Hrfe (eTaT/cgaxa)
JATEw 3T Sef | 877-320-1235 (TTY: 711) AT Fel B |



