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Launch My Group
Implementation made faster 
for groups 1–299

For Agent use only. Do not distribute other than as authorized.

Launch My GroupTM is a free online enrollment 
tool that provides the fastest timing to a Group ID 
or updated member coverage. 

You can access Launch My Group in your agent 
portal on Humana.com. Launch My Group offers 
these benefits: 

•  �24/7 online availability with multiple  
enrollment options 

•  �Group number in 2.5 business days

•  �Prepopulated sold case documents ready  
for signature

•  �No more missing information delays

Questions?
Call 855-330-5920 or email 
LaunchMyGroup@humana.com to work 
with our dedicated Launch My Group 
technical support team, or contact your 
Humana sales team.

For new business:
•  Enroll in all lines of business 

•  �Post submission status tracks entry 
to issuance 

•  �Fastest method to receiving Group and  
Member ID numbers 

•  �Temporary dental and vision ID cards can be 
accessed shortly after Group number is issued

For existing business:
•  �Group number and tax ID prepopulates 

group information

•  �Make changes to current plans and add 
new lines

•  Update group information

•  �Skip member enrollment when not adding  
new lines of business

•  �Autogenerates Group Maintenance form with 
only broker signature required

Implementation just got easier for your new and existing customers:
Launch My Group streamlines implementation with features specifically designed for your new 
and existing clients.
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