2027
Don Ghi Danh

Thuc hién cac bwéc don gidn sau dé tré
thanh mot thanh vién ctia Humana Medicare

Chuan bi san thé Medicare va
thé Medicaid cua quy vi

Mbi ngwoi ndp don phai dién mot don riéng.

/ Ky tén va ghi ngay ky vao don ghi
danh

Néu khoéng dwoc dién day da va gii lai
trong th&i han quy dinh, don ghi danh co
thé bi twr chdi.

= No6p don ghi danh cua quy vi

Quy vi cé thé fax cac trang Dich vu thanh
vién cta don ghi danh nay dén sé:
1-877-889-9923. Hoac gri don ghi danh
nay qua dwédng bwu dién dén:

Humana Medicare Enrollment
P.O. Box 14309

Lexington, KY

40512-4309

Vui lIong khdng gtri cung mét don ghi danh
hoac ghi danh vao cung mét chwong trinh
nhiéu hon mot lan.

Pon Ghi Danh Vao Special Needs
Plan Héi Ba Diéu Kién Kép
CHi st dung m&u don nay néu quy vi ghi danh

vao Special Needs Plan Hoi Dl Diéu Kién Kép
clia Humana.

% Hay goi cho ching tdi néu quy vi cé
thidc mac

Néu c6 thdc méc, vui ldng goi cho mét dai ly
ban hang dwoc Humana cap phép theo sb
1-800-833-2367 (TTY: 711). Chung tb6i phuc vu
bay ngay mét tudn, tr 8 a.m. — 8 p.m.

Tuy nhién, xin lwu y rang ttr ngay 1 thang 4 dén
ngay 30 thang 9 vao cac ngay & va cudi tuan,
cudc goi clia quy vi c6 thé dwoc hé théng dién
thoai tw dong clia chung t6i tiép nhan. Vui long
dé lai ho tén va sé dién thoai cia quy vi, ching
t6i sé goi lai cho quy vi cham nhét vao cubi
ngay lam viéc tiép theo.

Cac tuy chon ghi danh dién ti

Quy vi c6 thé ghi danh tryc tuyén. Day la mot
céch ghi danh nhanh chéng, an toan va dé dang.
Truy cap Humana.com/Medicare dé xem liéu ghi
danh dién t&r cé ap dung cho chuwong trinh ma
quy vi mudn tham gia hay khéng.

Hwéng dan

* TO kin hoan toan cac 6 tron.

 Chi str dung myc den.

« Chi viét mot chir s6 hogc mot chir cai in
hoa rd rang trong moi 6.

« Néu quy vi viét sai, hay gach chéo 6 do
bang dau X. Sau do, viét chir cai hoac
chi¥ s6 ding & phia trén hoac phia du6i
6 nhw minh hoa dwai day:

Chir sé va chir cai dung

.
123SMIKH

Humana.
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http://Humana.com/Medicare

Ghi Chu Bé Sung

Thoi Gian Ghi Danh Ban D4u (IEP) va
Thoi Gian Lwa Chon Bao Hiém Ban
DPau (ICEP)

« Néu ngay cta Phan A va Phan B giéng nhau,
thoi gian Iwa chon kéo dai 7 thang: 3 thang truéc
thang quy vi da diéu kién; thang quy vi du diéu
kién; va 3 thang sau thang quy vi da diéu kién.

« Néu ngay cta Phan A va Phan B khac nhau, thoi
gian lya chon kéo dai 5 thang: 3 thang trudc
thang co6 ngay c6 hiéu lwc mudn hon (thwdng la
Phan B); thang quy vi du diéu kién; va 1 thang
sau thang quy vi du diéu kién. Chi ap dung khi
ghi danh vao chwong trinh Medicare Advantage
(MA) hodc chuwong trinh thubc ké toa Medicare
Advantage (MAPD). Néu ghi danh vao chuong
trinh thudc ké toa (PDP), hay kiém tra xem IEP
kéo dai 7 thang c6 con ap dung hay khéng.

« Ngay bat dau hiéu lwc bao hiém dwoc xac dinh
dwa trén cac yéu té nhu quyén hwdng Medicare
va thoi diém nhan duoc don ghi danh da dwoc
dién day du.

DAu hoa thj (*) cho biét cac trwong
bat budc Viéc tra 1o cac trudng khong
bat budc la tly theo Iwa chon clia quy
vi. Quy vi sé khong bi tir chéi bao hiém
néu khong dién cac trudng nay.

Khi nhap Ma Sé Medicare cla quy vi vao
don ghi danh, hay ghi chinh xac nhuw trén thé
Medicare cla quy vi. N biéu thi chir sb, A biéu
thi chir cai va E biéu thj cht» s6 hodc chir cai.
Ma Sé Medicare sé& khéng bat dau bang s6 0
hoac chtra cac chir cai B, I, L, O, S hoac Z.

Céc thoi gian ghi danh cé thé chdng 14n 1én
nhau. Hay bao ddm quy vi danh dau vao 6 tron
cla béat ky Thei Gian Lwa Chon Dac Biét (SEP)
nao ap dung cho quy vi trong danh sach cac
tuyén bb vé SEP & trang 4 cGa don ghi danh.
Khi ghi danh theo SEP, it nhat mét tuyén b vé
SEP phai dung thi quy vi méi hoi da diéu kién
tham gia theo SEP. Dai ly: Vui Idbng tham khao
Tai Liéu Hwéng Dan Céac Tuy Chon Ghi Danh
(DMS-024) néu quy vi khdng thdy SEP duoc liét
ké & trang 4.

Kiém tra ngay héi du diéu kién ctia Phan A va Phan B trén thé Medicare

Ngay ctia Phan A va Phan B giéng nhau Ngay ctia Phan A va Phan B khac nhau

I—I—l I

Ghi danh Ghi danh vao Ghi danh vao MA hoac MAPD Ghi danh vao PDP

vao MA MAPD hoac PDP |

ICEP IEP Ngay ghi danh nam trong Ngay ghi danh sau Th&i Ngay ghi danh nam Ngay ghi danh
The&i Gian Lwa Chon Bao Gian Lwa Chon Bao  trong Th&i Gian Ghi sau Th&i Gian Ghi
Hiém Ban Pau Hiém Ban Pau Danh Ban Dau Danh Ban Dau
I | I |
ICEP Kiém tra SEP IEP Kiém tra SEP

Pham Vi Cudc Hen (SOA) (Trang 8)

Dai ly: Vui long str dung moét trong cac ma gém ba chiv cai dudi day cho truwdng loai cudc hen.

F2F — Gap mat truc tiép INH - Cudc hen tai nha OTH - Khac

RET — Déi tac ban Ié SEM — Hoi thao
WAL — Walmart
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Théng Bao Khéng Phan Biét Boi Xt

Humana Inc. va cac coéng ty con tuan tha luat dan quyén hién hanh cta Lién Bang va khéng phan biét
ddi xtr hodc loai trir ngudi ndo dé vi chiing tdc, mau da, tén gido, gidi tinh x& hdi, ban dang gi¢i, gidi
tinh, khuynh hwéng tinh duc, dd tudi, tinh trang khuyét tat, nguén gbc quédc gia, tinh trang nhap ng,
tw cach cwu chién binh, théng tin di truyén, td tién, sic tdc, tinh trang hén nhan, ngdn ngtr, tinh trang
strc khde hodc nhu ciu vé dich vu y t&. Humana Inc.:

« Mang dén cho nguoi khuyét tat nhirng diéu chinh hé tro hop ly cling nhw cac dich vu va hé tro
phu tro thich hop, mién phi dé giao tiép hiéu qua véi chang t6i, chdng han nhu:
— Théng dich vién ngén ngl ky hiéu cé du trinh do
— Théng tin bang van ban & cac dinh dang khac (chi in I&n, am thanh, cac dang dién t&r dé truy

cap, cac dinh dang khac).

. C,ung cép dich vu hd trg ngdn ngtr mién phi cho nhixng nguwdi cé ngdn ngir chinh khéng phai la
tiéng Anh, c6 thé bao gom:
— Thoéng dich vién cé du trinh do
— Théng tin duwoc viét bang cac ngdn ngtr khac

Néu quy vi can diéu chinh hé tro hop ly, hé tro phu tro thich hop hoéc dich vu hé trg vé ngén ngie,
hay goi s6 877-320-1235 (TTY: 711). Gi& lam viéc: 8 gio sang — 8 gio» t8i, gio Midn Dong. Néu quy vi
tin rang Humana Inc. d& khéng cung cap cac dich vu nay hodc phan biét d6i x& dwa trén chiing toc,
mau da, ton giao, gidi tinh xa hdi, ban dang gidi, gi¢i tinh, khuynh hwdéng tinh duc, d6 tudi, tinh trang
khuyét tat, ngudn gdc qudc gia, tinh trang nhap ngd, tw cach cwu chién binh, théng tin di truyén, t6
tién, séc toc, tinh trang hén nhan, ngdn ngi¥, tinh trang strc khde hodc nhu ciu vé dich vu y t&, quy vi
c6 thé ndp don khiéu nai theo cach truc tiép hoac givi thw hodc email t¢i Diéu Phbi Vien Khéng Phan
Biét B6i X&r ctia Humana Inc. tai dia chi P.O. Box 14618, Lexington, KY 40512-4618, 877-320-1235
(TTY: 711), hodc accessibility@humana.com. Néu quy vi can tro gitip ndp don than phién thi Diéu
Phédi Vién Khéng Phan Biét Di X&r ciia Humana Inc. ¢c6 thé gidp quy vi.

Quy vi cling c6 thé ndp don khiéu nai dang dién t&r Ién Phong Dan Quyén (Office for Civil Rights) clia
B& Dich Vu Y Té va Nhan Sinh Hoa Ky (U.S. Department of Health and Human Services) théng qua
Cbng Nhan Khiéu Nai ctia Phong Dan Quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
hoac qua dwong bwu dién hay dién thoai theo dia chi:

+ U.S. Department of Health and Human Services, 200 Independence Avenue, S.W., Room 509F,
HHH Building Washington, D.C. 20201. 800-368-1019, 800-537-7697 (TDD).

Thanh vién tai California:

Quy vi ciing c6 thé ndp don khiéu nai v& dan quyén lén Phong Dan Quyén (Office for Civil Rights)
clia S& Dich Vu Cham Séc Stre Khéde California (California Dept. of Health Care Services) béng

cach goi dién t&i 916-440-7370 (TTY: 711), gvi email t&i Civilrights@dhcs.ca.gov, hoac qua dwdng
buwu dién theo dia chi: Deputy Director, Office of Civil Rights, Department of Health Care Services,
P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413. Mau don khiéu nai c6 san tai:
http://lwww.dhcs.ca.gov/Pages/Language_Access.aspxX.

Théng bao nay co san tai www.humana.com/legal/non-discrimination-disclosure

GHHNDN2026HUMVI_0626
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Notice of Availability - Auxiliary Aids and Services Notice

English: Free language, auxiliary aid, and alternate format services are available. Call 877-320-1235
TTY: 711).
;O?CZ’ [AmLaric]*‘l‘? 2727 R)Fr 992 (D6BL: AE RITGE PCOYT SAT D ANAN TP £NFA: N
877-320-1235 (TTY: 711) AL LMW

877-320-1235 3,1 Lo Josil Ulae il (3l 5 i) sacLaall s Alll ot i 555 :[Arabic] 4 s

(711 1ol iilgdl)

Cwibpbu [Armenian]: Cwuwubh G wudbwp |Ggulwy, wowlgdwu b wijpunpwupwihu
duwywhh dwnwnwpinwuubp: Quitqubwnt’'p 877-320-1235 (TTY' 711) Ainwhunuwbwdwpny:

Basdd [Bassal: Wudu-xwiniin-mu-za-za k(ia, hwodo-fand-nyd,, ké nyo-bd-po-ka bé bé wa nyuesé wid;
péE-peEdo ko Ba 877-320-1235 (TTY: 711).

18T [Bengali]: RAtess o1, a5 e, 3R (g [t #f{S1t Soeta| v 5+ 877-
320-1235 (TTY: 711) <=1

f&1A 2 [Simplified Chinese]: T 1PJIRHEHRINES. WINGE UNEMEIRAIRS . BHE
877-320-1235 (if2%4: 711) .
SHEh [Traditional Chinese] | I IR ENES ~ HEIRE R EME TR AIRT © 55505

877-320-1235 (EE[EE4F 1 711) o
Kreyol Ayisyen [Haitian Creole]: Gen sévis lengwistik gratis, éd oksilye, ak 16t foma sévis ki disponib.
Rele 877-320-1235 (TTY: 711).
Hrvatski [Croatian]: Dostupne su besplatne jezi¢ne usluge, usluge dodatne pomodi i alternativnog
formata. Nazovite 877-320-1235 (TTY: 711).

(TTY: 711) 877-320-1235 L .con) (i 2 p Sla sla i 5 ilal sla S (80l ol cileds - [Farsi] -l

A il

Francgais [French]: Des services gratuits d’assistance linguistique, d’aide auxiliaire et de format
alternatif sont disponibles. Appelez le 877-320-1235 (ATS : 711).

Deutsch [German]: Es stehen kostenlose unterstlitzende Hilfs- und Sprachdienste sowie alternative
Dokumentformate zur Verfugung. Telefon: 877-320-1235 (TTY: 711).

EAANVIKAG [Greek]: AlaTiBevTal dwpedv YAWOOIKEG UTTNPETIES, BoNBRUATA KOl UTTNPETIEG O€
EVAANQKTIKEG TTPOORACINEG HOPpPES. KaAéoTe oTo 877-320-1235 (TTY: 711).

9onUcdl [Gujarati] : Hgcl G, ASRUS AS 24 dslels glle ARl Budey 8. 877-320-1235 (TTY: 711)
R 5ld 52U,

AYPNN K1 .0"OI17N D'UNII9] D'VORVI NTY MITAX ,DIANN 'NN'Y (D1'NA DT 7R 0'NN'Y ([Hebrew] nnay
(TTY: 711) 877-320-1235 o0n"?
fgdl [Hindi]: frg[eh o1, 98 Aeg 3R dorfcies UTey daTq 3uared &1 877-320-1235 (TTY:711)
TR hid Pl
Hmoob [Hmong]: Muaj kev pab txhais lus, pab kom hnov suab, thiab Iwm tus gqauv pab cuam.
Hu 877-320-1235 (TTY: 711).

Bekee [Igbo]: Asusu n’efu, enyemaka nkwaruy, na oru usoro ndi 0zo di. Kpoo 877-320-1235
(TTY: 711).
GHHNOA2026HUM_0526
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Italiano [Italian]: Sono disponibili servizi gratuiti di supporto linguistico, assistenza ausiliaria e formati
alternativi. Chiamare il numero 877-320-1235 (TTY: 711).

HAEE [Japanese| S8k —E X @EIZET —E R BEA Y - Xz\mE T HRBVLIE
[T E T, 877-320-1235 (TTY: 711) Z CHEEC /T LY

menigi [Khmer]s iunnyigaman Hgw S4 uNAYMSPAIRINESUMBIATSY gitunisiiue 877-320-
1235 (TTY: 711) 4

ot=0{ [Korean]: =& 210{, 2 X[ 3! CHA| Q4] MH|AZS 0|85 4= UELICE 877-320-1235

(TTY: 711) HOE EO[SIHA|L.

w110 [Lao]: TOImuuwan, 9U=nougoaLi9 ua: §uuuumut§1’9n3uﬁlaadﬂtﬁ. tn

877-320-1235 (TTY: 711).

Diné [Navajo]: Saad bee and’alwo’, bee haz’aanii, dd6 naaltsoos t'aa ajiti’'igii bee ak’e’elyaaigii t'aa
jiik’eh holg. 877-320-1235 (TTY: 711) bich’j’ hodiilnih.

Attt [Nepali]: f:3[eeh 9T 91, Tgrieh 9l X dehfctien gl daTgs 3Uded & | 877-320-1235

(TTY: 711) AT &l T |

Polski [Polish]: Dostepne sg bezpfatne ustugi jezykowe, pomocnicze i alternatywne formaty. Zadzwon
pod numer 877-320-1235 (TTY: 711).

Portugués [Brazilian Portuguese]: Estao disponiveis servigos gratuitos de ajuda linguistica auxiliar
e outros formatos alternativos. Ligue 877-320-1235 (TTY: 711).

JrAmet [Punjabi]: Hg3 3, AaTied AaTesT, M3 feasfua eane Ree 8usea Ja 1 877-320-1235
(TTY: 711) ‘3 TS 3|

Pycckun [Russian]: MNMpepocTtaensatotca 6ecnnatHble yCryrn S3bIKOBOW NOAOEPXKKM,
BCriomoraTtesnbHble CpeacTBa U MaTepuarnsl B anbTepHaTUBHbIX hopmaTtax. 3BOHUTE NO HOMepPY
877-320-1235 (TTY: 711).

Espafol [Spanish]: Los servicios gratuitos de asistencia linguistica, ayuda auxiliar y servicios en otro
formato estan disponibles. Llame al 877-320-1235 (TTY: 711).

Tagalog [Tagalog]: Magagamit ang mga libreng serbisyong pangwika, serbisyo o device na
pantulong, at kapalit na format. Tumawag sa 877-320-1235 (TTY: 711).

SO [Tamil]: Qm),, 2 eIt GILM(HLEET WMHMIWD WIMHM)| eUigeUenLOLILF CFen6us6rT
@6v6UELTEHS SHlenLs&lesTmerT. 877-320-1235 (TTY: 711) 6T605T606T0T S{6MLPEHE6LD.

Senth [Telugu]: eDes 2370, DIADHE K55¢§ed, SoB0Kw HEBPRTNA%H TR DiSen eotseeens® o).
877-320-1235 (TTY: 711) & s°6 BS0%08.
-877-320-1235 (TTY: 711) JS .0 clitny Glead (S Cuald Jaliie gl calaal (slae o) i [Urdu]: o)

Tiéng Viét [Vietnamese]: Co san mién phi cac dich vu ngdn ngl, hd tr' phu tro va dinh dang thay
thé. Hay goi 877-320-1235 (TTY: 711).

Oyinbé [Yoruba]: Awon isé atiléhin iranlowd ede, ati ona kika miran wa larowsto I6feé.
Pe 877-320-1235 (TTY: 711).

This notice is available at https://lwww.humana.com/legal/multi-language-support.
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VUI LONG POC THONG TIN QUAN TRONG NAY

Néu hién tai quy vi dang c6 bao hiém y té thong qua chi lao ddéng hoic cong doan, viéc tham gia
Humana c6 thé anh hwéng dén quyén loi bao hiém y té do chi lao dong hoidc céng doan cua quy vi
cung cap. Quy vi co thé mét quyén loi bao hiém y té do chi lao déng hodc cong doan cung cap néu quy Vi
tham gia Humana.

Khi hoan tat don ghi danh nay, t6i déong y v&i nhivng ndi dung sau:

Néu t6i ghi danh vao mét chwong trinh strc khde Medicare Advantage cé hop ddéng véi chinh pht lién bang,
t6i s& can duy tri Medicare Part A va Medicare Part B dé tiép tuc tham gia chwong trinh. Téi phai tiép tuc thanh
toan phi bao hiém Medicare Part B. Téi chi cé thé tham gia mét chwong trinh Medicare Advantage tai mot thoi
diém va t6i hiéu rang viéc t6i ghi danh vao chwong trinh nay sé tw déng chdm dwt viéc ghi danh cda t6i vao
mot chwong trinh sirc khde Medicare Advantage hoac chwong trinh thudc ké toa khac. Toi cé trach nhiém
théng bao cho Humana vé bat ky chwong trinh bao hiém thubc ké toa nao ma tdi hién c6 hodc cé thé co trong
twong lai. T6i hiéu rang néu tdi khong cé bao hiém thudc ké toa Medicare hoidc bao hiém thuéc ké toa
dat chuan (c6 quyén loi twong dwong hodc tét hon Medicare), téi cé thé phai tra khoan phat ghi danh
tré néu ghi danh vao bao hiém thuéc ké toa Medicare trong twong lai. Viéc ghi danh vao chuwong trinh toi
da chon thuwong cé hiéu luc trong subt cd nam.

Téi hiéu réng khi bao hiém Humana cla t6i bat dau cé hiéu lyc, t6i phai nhan tat ca cac quyén loi vé dich vu
y té va thudc ké toa théng qua Humana. Cac quyén loi va dich vu do Humana cung cép va dwoc néu trong tai
liéu "Chirng T Bao Hiém" cla t6i (con dwoc goi la hop ddng thanh vién hodc théa thuan véi ngudi dang ky)
sé dwoc bao tra. Ca Medicare va Humana sé khéng chi tra cho cac quyén loi hoac dich vu khéng duoc bao
trd. D& dwoc bao tra theo quyén loi Medicare, cac quyén loi va dich vu phai dwoc nhan théng qua Humana,
ngoai trr dich vu cham séc cudi ddi va chi phi l1ay than dé cay ghép, dwoc Medicare bao tra. Toi sé tuan tha
cac quy dinh trong Chirng Tir Bao Hiém cGa minh.

Téi hiéu réng t6i phai la cong dan Hoa Ky ho&c hién dién hop phap tai Hoa Ky. Chwong trinh Humana nay
phuc vu mét khu vue dich vu cu thé. Néu téi chuyén ra khoi khu vue dich vu ctia chwong trinh Humana nay;,
t6i cAn théng bao cho Humana dé co thé hay ghi danh va tim mét chwong trinh méi tai khu vwe noi toi chuyén
dén. Bao hiém cho céac trudng hop cép ctru (ca trong va ngoai khu vue dich vy clia chwong trinh) va dich vu
cham séc khan cép ludn duwoc bao tra.

Téi hiéu rang dai ly ban hang hodc nha méi gi¢i cé thé dworc tra thu lao néu ho hé tro' téi ghi danh.

Sau khi Humana nhan dwoc don ghi danh cua toi, tdi ¢ thé nhan dwoc mét thu xac minh dé bao dadm rang toi
hiéu cach thirc hoat déng clia chwong trinh va xac nhan y dinh ghi danh cia minh. Day khéng phai 1a chwong
trinh bao hiém b sung cho Medicare Part A va Part B. Humana sé chi tra thay cho Medicare va t6i sé& chiu
trach nhiém thanh toan cac khodn ma Humana khéng bao trd, chang han nhu khoan ddng thanh toan va déng
bao hiém. Medicare Part A va Part B s& khong chi tré cho cac dich vu cham séc strc khde cla t6i trong thoi
gian t6i ghi danh vao mét chwong trinh strc khée Medicare Advantage ciia Humana.

» Néu quy vj dang yéu cau tré thanh thanh vién ctia Special Needs Plan Hoi Bu Piéu Kién Kép (D-SNP),
tuyén bd sau day sé dwoc ap dung: Tai hiéu rang chwong trinh nay danh cho nhivng ca nhan cé ca
Medicaid va Medicare. Viéc t6i c6 thé ghi danh hay khéng phu thudc vao viéc xac minh rang t6i hoi du diéu
kién huwédng ca Medicare va hé tro' y té theo Medicaid.

Danh cho nguoi ndp don tai FLORIDA ctia D-SNP: T6i hiéu rang chwong trinh nay dwoc Humana va

Co Quan Quan Ly Cham Séc Stre Khde Tiéu Bang Florida tai tro.

Danh cho nguoi nop don tai INDIANA cia D-SNP: Téi hiéu réng chir ky clia tdi trén don ghi danh nay cho
phép Humana va tiéu bang Indiana ghi danh t6i vao Chwong Trinh Cham Séc Strc Khdée C6 Quan Ly cla
Medicaid thuéc Humana phu hgp véi D-SNP clia Humana.

Danh cho nguoi nép don tai TENNESSEE ctia D-SNP: T6i hiéu rang TennCare khéng chiu trach nhiém
thanh toan cac quyén loi nay, ngoai trir cac khodn chia sé chi phi thich hop. TennCare khéng chiu trach
nhiém dam bao kha nang ap dung hodc chat lwong clia nhirng quyén lgi nay. Viéc nhac dén cac quyén
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loi thém hodc bd sung vé& Medicare chi lién quan dén Medicare va khéng cho thay thém quyén lgi vé
Medicaid.

« Téi hiéu réng t6i dang ghi danh vao chwong trinh Humana Medicare Advantage chi khéng phai chwong
trinh Medicare Supplement, Medigap, Medicare Select hay Medicaid.

Théng tin trén don ghi danh nay la chinh xac theo hiéu biét tbt nhat cta téi. Téi hiéu rang néu t6i cd y cung
cap thong tin sai l&ch trén don nay, t6i sé bi hdy ghi danh khéi chwong trinh.

Céng B6 Théng Tin:

Bang viéc tham gia chwong trinh Medicare nay, t6i xac nhan rang Humana sé chia sé théng tin cda t6i voi
B6 Y Té va Dich Vu Nhan Sinh Hoa Ky (HHS). Co quan nay c6 thé s dung théng tin d6 dé theo dai viéc ghi
danh cua t6i, thwc hién thanh toan va cho cac muc dich khac dwgc phap luat lién bang cho phép, trong dé
cho phép viéc thu thap théng tin nay (xem Tuyén Bé Vé Pao Luat Quyén Riéng Tw bén dudi).

Tuyén B6 Vé Pao Luat Quyén Riéng Tu:

Trung Tam Dich Vu Medicare va Medicaid (CMS) thu thap théng tin tir cac chwong trinh Medicare dé theo
dodi viéc ghi danh ctia nguwoi thu hwédng vao cac Chuwong Trinh Medicare Advantage (MA), cai thién dich vu
cham séc va thwe hién thanh toan cac quyén loi Medicare. Muc 1851 va 1860D-1 clia Dao Luat An Sinh

Xa Hoi va 42 CFR §§ 422.50, 422.60, 423.30 va 423.32 cho phép thu thap théng tin nay. CMS c6 thé st
dung, tiét 16 va trao ddi di liéu ghi danh ctia nguoi thu hwéng Medicare theo quy dinh trong Théng Bao Vé
Hé Théng H6 So (SORN) “Medicare Advantage Prescription Drug (MARX)”, H& Théng S 09-70-0588. Viéc
quy vi tra I¥i biéu mau nay la tw nguyén. Tuy nhién, viéc khong tra i cé thé anh hwéng dén viéc ghi
danh vao chwong trinh.

Ca nhan dang gap tinh trang vo6 gia cw:

Néu quy vi muén tham gia mét chwong trinh nhuwng khéng cé noi cw tri cd dinh, Hop Thw Buwu Dién, dia chi
clia noi tam trd hodc phong kham, hoac dia chi noi quy vi nhan thw (vi du: séc tro cap an sinh xa hoi) cé thé
dwoc xem xét va st dung trong trwdrng dia chi cw trd nhw la dia chi noi cw tri cb dinh cia quy vi.
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Don Ghi Danh Vao Special Needs Plan Hoi Bu Viét ré rang. St dung mwe den. D4u hoa thi
Piéu Kién Kép Cuia Humana Medicare Nam 2027 (*) cho biét cac trwong bit budc.

Vui 16ng ghi théng tin nay chinh xac nhw MA SO DAI LY (SAN)
trén thé Medicare cua quy vi. NGAY SINH* GIOI TINH*

— — N Nam

BAO HlEM Y TE MEDICARE SO ID THANH VIEN
H
(Danh cho thanh vién Humana hién tai hoac trudc day)

Vui long gap dai ly ctia quy vi @& hoan thanh cac cau hdi nay.
NGAY BAT BAU BAO HIEM DU KIEN*

— I B - =
(Phai sau ngay ky & trang 8)

TEN* TEN DEM

MA SO MEDICARE*

ICEP  IEP AEP OEP OEP OEPI SEP

HOI BU DIEU KIEN HUONG NGAY CO HIEU LUC MA hosic PDP hosc MO
BENH VIEN (PHAN A) 0 1 MAPD ~ MAPD MAT
i B B (Xem trang Ghi Chu Bb Sung)
\Y TE (PHAN B) =8 | K ) TB&t budc néu chon SEP. Xem ma & trang 4.
DIA CHI CU TRU* Hoép Thuw Bwu Dién khdng dwoc chap nhan. Dang gép tinh trang vo gia cu
CAN HO hoéc PHONG

THANH PHO® TIEUBANG* MA ZIP*
QUAN*

DIA CHI GUI THU Bia chi cw trt cla quy vi xac nhan khu vire dich vy clia quy vi. Néu ap dung, vui 1ong ghi dia chi gtvi thw/
Hop Thw Buwu Dién cla quy vi tai day. Neu dia chi giri thw ciing la dia chi cw tra ctia quy vi, vui ldng danh dau vao 6 tron nay.

CAN HO hodc PHONG
THANH PHO TIEUBANG MA zZIP

Piéu quan trong la chung ti c6 thé lién hé voi quy vi dé glup quy Vi ludn dwoc cap nhat thong tin va cham séc strc khde ctia minh.
Vui long cung cap so dién thoai va dia chi email ctia quy vi.

DIEN THOAI LOAI DIEN THOAI
( ) —~ Pién thoai di dong Pién thoai nha (dién thoai ¢b dinh)

Doi khi Humana c6 thé str dung hé théng tw dong dé goi dién hodc gl tin nhan cho quy vi.
Khi d6, ching t6i sé sir dung sb dién thoai ma quy vi da cung cap.

EMAIL Bang viéc cung cap dia chi email ciia minh, quy vi cho phép Humana gl thong tin strc khde dén dia chi email nay.

~~~~~

biét danh sach oac tai Ileu hlen cova hwong dan vé cach xem cac tai Ileu clia quy Vi. E)e chon tay chon nay, vui 1ong danh dAu vao 6 tron.

Chuing t6i dac biét khuyén nghi tat ca ngwo’l ndp don tham gia chuong trinh strc khde cung cap thong tin vé bac si cham séc
chinh (PCP) ctia minh duéi day. Néu ndp don cho chucyng trinh HMO, quy vi phai hoan thanh muc nay. Vui Iong xem Ban Tém
Tat Quyén Loi dé xéc dinh xem chuong trinh clia quy vi ¢6 yéu cau PCP hay khéng. SO ID PCP

BAC ST CHAM SOC CHINH (PCP)

Quy vi da la bénh nhan cua bac si ma quy vi chon chwa? Cé Khdng
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D&u hoa thi (*) cho biét cac trworng bat budc MA SO MEDICARE CUA NGU'OI NOP BON*

Théng thwdng, quy vi cé thé ghi danh vao chwong trinh Medicare Advantage hoac chwong trinh thudc ké toa
trong Thoi Gian Lwa Chon Hang Nam (AEP) tlr ngay 15 thang 10 dén ngay 7 thang 12 hang nam. Ngoai ra, quy
vi ¢6 thé chon thay doi chwong trinh Medicare Advantage ctia minh mét lan trong Thoi Gian Ghi Danh M& (OEP)
hang nam tlr ngay 1 thang 1 dén ngay 31 thang 3, hodc ngay sau khi ghi danh vao mét chwong trinh trong IEP/
ICEP (OEP MOI). Cac gioi han ve viéc thay doi chwong trinh dwgc phép trong thoi gian OEP sé dwoc ap dung.
C6 mot s6 trwdng hop ngoai 1€ cho phép quy vi ghi danh ngoai cac thdi gian nay. Vui long doc ky cac tuyén bo
dwdi day va danh dau vao 6 tron bén trai cta bat ky tuyén bo nao ap dung cho quy vi. Bang viéc danh dau vao bat
ky 6 tron nao dwdi day, quy vi xac nhan rang (theo hiéu biét tét nhat ctia minh) ndi dung do6 la tuyén bo dung vée
quy vi. Néu sau nay chiing t6i xac dinh rang thong tin nay khéng chinh xac, quy vi cé thé bi hiay ghi danh.

Ma SEP Cac tuyén bd vé Thei Gian Lwa Chon Dac Biét (SEP)

T6i dang méat/chdm dit bao hiém do chdi lao ddng hodc cong doan cung cap, hodc da

LEC mat/chdm dirt loai bao hiém nay trong vong hai thang qua.

Trong vong ba thang qua, da c6 thay déi ddi voi Tre Gilip B6 Sung (Extra Help)
NLS ho tro' t6i chi trd bao hiém thubc ké toa Medicare (moi dwoc hé trg, thay doi mirc hé tro
hoac khéng con hdi du dieu kién).

Trong vong ba thang qua, tinh trang Medicaid cua toi da thay déi

MCD (m&i dwoc hd tro, thay déi mire hd tro hodc khéng con hoi da diéu kién).

Toi dang chuyén noi & hodc da chuyén noi & trong vong hai thang qua. Viéc chuyén noi
MOV & nay khién téi chuyén ra ngoai khu virc dich vu clia chwong trinh hién tai hodc giup toi
c6 thém cac lya chon chwong trinh méi.

T6i da dwoc thong bao rang minh khéng con héi da dieu kién tham gia Special Needs
Plan Hoi Bu Diéu Kién Kép va hién dang trong thdi gian dwoc xem la van tiép tuc hoi di
diéu kién, hoac t6i da bj hdly ghi danh khéi Special Needs Plan Hoi D Diéu Kién Kép
trong vong ba thang qua do c6 thay déi hodc mat Medicaid.

SNP

T6i c6 ca Medicare va day du quyén loi Medicaid, ddng thdi mubn ghi danh vao Special
Needs Plan Hoi Bi Diéu Kién Kép Puoc Tich Hop. Lwu y: SEP nay c¢6 hiéu lwc mét lan
INT mai thang trong sudt ca nam va chi ap dung khi ghi danh vao Special Needs Plan Hoi
Du Diéu Kién Kép Bwoc Tich Hop Pay Da (FIDE SNP), Special Needs Plan Hoi Bu Diéu
Kién Kép Dwoc Tich Hop Cao (HIDE SNP) hodc Chwong Trinh Tich Hop Ap Dung (AIP).

Chuong trinh Medicare Advantage (MA) hién tai cla toi s& cham dit hop dong trong
EOC nam hop dong sap tdi. Lwu y: SEP nay chi cé hiéu lwc tir ngay 8 thang 12 dén het
ngay cuodi cung cua thang 2.

Khéng c6 tuyén bb nao & trén ap dung ChO,tﬁi. Tuy nhién, t6i cho rang minh c6 mot ho’én
OTH canh dac biét cho Qhép’t()i dwoc ngoai 1€ dé ghi danh. Humana sé lién hé va&i quy vi dé
xac dinh xem c6 thé chap thuan ngoai 1& hay khdong. Phai néu ro ly do dwéi day.

Lwu y (néu chon OTH):
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D4u hoa thi (*) cho biét cac trworng bat budc MA SO MEDICARE CUA NGU'OI NOP BON*

Lwa chon chwong trinh
Vui long cung cap théng tin dudi day vé chuwong trinh y té ma quy vi mudn tham gia.
Thong tin v& chwong trinh c6 trong Ban Tém Tat Quyén Loi ctia quy vi.
HOP BONG* PBP* PHAN DOAN
0 O

Vui long cung cap mirc phi bao hiém co ban hang thang cla chucrng trinh nay theo Ban Tom Tat Quyén Loi.
Sé tién nay glup chang t6i xac dinh chwong trinh ma quy vi muén tham gia va khéng bao gém béat ky khoan phat
ghi danh tré nao hoac cac khoan thanh toan ti» bén khac, chang han nhuw Medicaid.

MUC PHi BAO HIEM CO BAN HANG THANG*
$

Chon mét tay chon dwoi day twong tng voi thong tin chuo’ng trinh ma quy vi da cung cap & trén.
Vui Iong tham khao Ban Tém Tat Quyén Loi hoac lién hé véi dai ly cia quy vi dé dwoc ho tro.

T6i mubn chon MOT trong céc tuy chon sau:*

Humana Gold Plus® HMO D-SNP HumanaChoice® PPO D-SNP
Humana Dual Select HMO D-SNP Humana Dual Select PPO D-SNP
Humana Dual QMB Only HMO D-SNP Humana Dual QMB Only PPO D-SNP
Humana Dual Integrated HMO D-SNP Humana Dual Integrated PPO D-SNP

Humana Community HMO D-SNP

Humana Fully Integrated HMO D-SNP

Humana Dual Fully Integrated HMO D-SNP
Humana PathWays Dual Care HMO D-SNP
Humana PathWays Dual Care NFLOC HMO D-SNP

Can hoi du diéu kién hwong Medicaid dé tham gia tat ca cac Special Needs Plan Héi Du Diéu Kién Kép.
SO MEDICAID

Bang viéc danh dau vao 6 tron nay, tdi xac nhan rang tdi d& nhan duoc céc tai liéu phé duyét cho ngay
Medicaid c6 hiéu Iyc trong twong lai.
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D&u hoa thi (*) cho biét cac trworng bat budc MA SO MEDICARE CUA NGU'OI NOP BON*

Néu ngoai chwong trinh ma quy vi dang nop don tham gia, quy vi sé co bao hiém thudc ké toa khac (chang han
nhw VA hoac TRICARE), vui long danh dau vao 6 tron nay.* Toi sé c6 bao hiém thubc ké toa khac.

Vui Idng cung cAp théng tin vé bao hiém thudc ké toa khac ctia quy vi dwdi day, néu co.
TEN BAO HIEM KHAC

SO ID CUA BAO HIEM NAY SO NHOM CUA BAO HIEM NAY
Sau khi ghi danh, quy vi hoac vo/chdng cta quy vi c6 di lam khéng? Céo Khong
Ngon Ngir Viét Uu Tién (khi c6 sén)
Tiéng Anh Tiéng Tay Ban Nha Tiéng Trung (Gian thé) Tiéng Trung (Phén thé)
Tiéng Han Ngén ngir khac
Ngoén Ngir Giao Tiép Uu Tién
Tiéng Anh Tiéng Tay Ban Nha Tiéng Quan Thoai Tiéng Quang Péng
Tiéng Han Ngén ngir khac

Néu can tai liéu & dinh dang hd tro tiép can, vui ldng chon mét tuy chon. Néu khéng chon tily chon nao, quy vi sé
nhan dworc tai liéu in v&i c& chir tiéu chuén.

Chi ndi Braille Chi in khé I&n (16 point tré 1én) Dia CD am thanh bia CD di¥ liéu
Vui Idng goi s0 1-877-320-1235 (TTY:711) néu quy vi can thong tin & dinh dang hoac ngén ngr khac.
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D&u hoa thi (*) cho biét cac trworng bat budc MA SO MEDICARE CUA NGU'OI NOP BON*

VUI LONG CHON MOT TUY CHON THANH TOAN PHi BAO HIEM. Quy vi c6 thé thanh toan phi bao hiém hang thang ctia
chwong trinh va/hodc khodn phat ghi danh tré théng qua hinh thirc khéu trr tw déng tir tai khodn ngan hang, khoan tro' cap
clia Co' Quan An Sinh Xa Hoi (SSA) hodc Hoi Dong Hwu Tri Dudng Sat (RRB), hodc bang thé tin dung hay thé ghi ng. Quy
vi cling c6 thé chon thanh todn qua dudng bwu dién bang sb phiéu thanh toan. Néu quy vi khdng chon hinh thirc khau tri tw
dong, hodc yéu cau khau trr tw ddng ctia quy vi khong thé dwoc x& ly, hodc quy vi khong chon béat ky tliy chon thanh toan
nao, quy vi s& nhan duoc mot sb phiéu thanh toan kém theo hwéng dan thanh toan qua dwdng buu dién hodc trwc tuyén.

Khau trir twr dong tir tai khoan ngan hang

Théng tin tai khodn ngan hang (Chi hoan thanh muc nay néu quy vi chon Khau triv tw déng tr tai khoan

ngan hang lam tuy chon thanh toan.)

Tai khoan thanh toan Tai khoan tiét kiem

TEN NGAN HANG
SO DINH TUYEN SO TAI KHOAN
I ] "

FOR

00 +92509 7% L85

S6 dinh tuyén  S6 tai khoan

Khau trir tir khoan tro’ cap ctia Co Quan An Sinh Xa Hai (Vui long xem lwu y bén duwéi)
Khau trir tir khoan tr’ cap cta Hoi Bong Hwu Tri DPwong Sat (Vui long xem luu y bén dudi)
Quy vij phai dang nhan khoan trg cap ctia H6i Bong Hwu Tri Bwdng Sat thi méi hoi du diéu kién
st dung tuy chon thanh toan nay.

LUU Y: Do thoi gian xi ly theo quy dinh ctia Medicare, khoan phi bdo hiém ctia thang dau tién cé thé
sé khong dwoc khau trir tlr khodn tro cAp ctia SSA hodc RRB. Néu diéu nay xay ra, Humana sé c6 géng
bat dau viéc khau trir tir khodn tro cAp clia SSA hodc RRB clia quy vi vao thdi diém sém nhét cé thé

va sé glri hoa don cho bét ky thang ndo ma SSA hodc RRB khéng khau trir phi bao hiém cta quy vi.
Néu dwoc chap thuan, cé thé mat dén 3 ky chi tra tro cAp dé viéc khau trir phi bao hiém tlr SSA hoac
RRB bt dau co hiéu lwc. Néu yéu ciu khau trir cha quy vi khdng duwoc Medicare, SSA hoac RRB chép
thuan, quy vi s& nhan dwoc moét sd phiéu thanh toan kém theo hwéng dan thanh toan qua duéng buu
dién, trwc tuyén hodc chon mét tiy chon khau trir tw ddng khac.

Khau trir tw dong tir thé tin dung hoic thé ghi no

Théng tin thé tin dung hodc thé ghi no' (Chi hoan thanh muc nay néu quy vi chon Khéu trr tw déng to
thé tin dung hoac thé ghi ng lam tuy chon thanh toan.)

MasterCard Visa Discover American Express
SO THE TiN DUNG HOAC THE GHI NO' NGAY HET HAN
-2 0

S6 phiéu thanh toan

Quy vj c6 thé truy cap Humana.com/pay dé thanh toan phi bao hiém hang thang truc tuyén. Néu da chon s6
phiéu thanh toan lam tuy chon thanh toan, quy vi cé thé thanh toan truO’c bao lau tuy y. Quy vi ciing c6 thé dang
nhap vao tai khodn MyHumana b&o mat clia minh (nhap vao Bang ky néu quy vi chwa dang ky) hoac tai xuéng
(ng dung di ddng MyHumana dé sir dung céc dich vu khac lién quan dén phi bao hiém.

Néu phai thanh toan Khoan Diéu Chinh Hang Thang Lién Quan Dén Thu Nhap ctia Phan D (Phan D-IRMAA),
quy Vi sé€ dugc Co Q’uan An Sinh Xa Hoi thong bao. Quy vi sé chiu trach nhiém thanh toan khoan tién bo sung
nay ngoai phi bao hiém cda chwong trinh. KHONG thanh toan Phan D-IRMAA cho Humana.
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http://Humana.com/pay

D&u hoa thi (*) cho biét cac trworng bat budc MA SO MEDICARE CUA NGU'OI NOP BON*

Téi da doc va hiéu nhirng théng tin quan trong & cac trang trwedc. Ti da xem va nhan duoc
mot ban sao clia Ban Tom Tat Quyén Loi.
CHU KY CUANGUOI NOP BON* ho&c ngudi dai dién hop phap duwgc Gy quyén (bao gébm ngudi duwoc Gy
quyén hop phap theo Gidy Uy Quyén, Nguwdi Giam H6 Hop Phap, v.v.)

NGAY KY*

- -2 0

T6i hiéu rang chi ky cla toi (hoac chiy ky clia nguoi duoc phap luat cho phep thay mat t6i) trén don ghi danh nay
co nghla la t6i d& doc va hiéu noi dung clia don gh| danh nay Néu don nay dwoc ky bdi ngu’o’l dai dién dwoc Uy
quyén (nhu mo ta & tren) chir ky nay xac nhan rang 1) ngu’o’l nay dwoc phap luat cia tiéu bang cho phép hoan
thanh viéc ghi danh nay; va 2) tai liéu chirng minh thdm quyén dé sé dwoc cung cap theo yéu cau clia Medicare.

Néu 1a nguwoi dai dién hop phap duwoc Gy quyén, quy vi PHAI ky tén & trén va cung cap cac théng tin sau:*
HO TEN TEN DEM

DP|A CHI BUONG PHO
THANH PHO TIEU BANG MA ZIP

DIEN THOAI MOI QUAN HE VOI NGU'Ol NOP BDON

CHi DANH CHO NHIPNG CA NHAN HO TRQ' NGU’O'l NOP BON HOAN THANH DON NAY
Hoan thanh muc nay néu quy vi 1a mét ca nhan (vi du: dai ly, méi gi&i, tw van vién SHIP, thanh vién gia dinh
ho&c bén thir ba khac) hé tro ngudi nép don dién don nay.
TEN CHU KY

MOI QUAN HE VOI NGUOI NOP BON MA SO NHA SAN XUAT TOAN QUOC (CHI DANH CHO BAI LY/MOI GION)

CHi DANH CHO PAI LY
LOAI CUQOC HEN SO ID PHAM VI CUOQC HEN

TEN DAI LY GHI DANH*

MA SO DAI LY (SAN)* NGAY*
- -2 0
DOI TAC LIEN KET CHIEN DICH
TEN DAILY GIOI THIEU
MA SO PAI LY GIOI THIEU (SAN) HOP BONG* PBP* PHAN DOAN
0 0

Quy vi c6 sén long cho biét quy vi hodc nguwdi than trong gia dinh da tirng phuc vu trong quan ddi hay khéng?

Téi da twng phuc vy Vo/chdng Nguwoi phu thude T6i chwa tirng phuc vu Khéng mubn tra 1o
NGUON KHACH HANG TIEM NANG*

Danh sach khach hang hién cé Sw kién Tiép thi/Quang cao Bén th&r ba Humana
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