Your health plan
at your fingertips
with MyHumana

Get your personalized health
information on MyHumana

A valuable part of your Humana planis a
secure online account called MyHumana
where you can keep track of your claims
and benefits, find providers, view important
plan documents and more.

Whether you prefer using a desktop,
laptop, tablet, or smartphone, you can
access your account anytime by visiting
Humana.com/registration to create your
MyHumana account.”

« Review your plan benefits

* Find in-network providers or pharmacies
* Look up and compare medication prices
* View your Humana member ID card

* Check claims

* View your SmartSummary

One-click to access Go365 for wellness awards

*Standard data rates may apply.
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MyHumana mobile app

Download the MyHumana mobile app on your
smartphone or tablet.* You’ll have your plan
details with you at all times.

Visit Humana.com/mobile-apps to learn about
our many mobile apps, the app features and
how to use them.

Use Humana'’s Find care tool on the
MyHumana mobile app

Once your plan begins you can use the
MyHumana mobile app to find a provider near
you, wherever you are. Select “Find care” at
the bottom of the app.

Have questions?

If you need help using MyHumana, call Customer Care at the number
listed on the back of your Humana member ID card.

Humana.



Important

At Humana, it is important you are treated fairly.

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do

not discriminate on the basis of race, color, national origin, ancestry, ethnicity, sex, sexual
orientation, gender, gender identity, disability, age, marital status, religion, or language in their
programs and activities, including in admission or access to, or treatment or employment in,
their programs and activities.

« The following department has been designated to handle inquiries regarding Humana’s non-
discrimination policies: Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618.
If you need help filing a grievance, call the number on your ID card or if you use a TTY,
call 711.

Auxiliary aids and services, free of charge, are available to you.
Please call the number on your ID card. If you use a TTY, call 711.

Humana provides free auxiliary aids and services, such as qualified sign language interpreters,
video remote interpretation, and written information in other formats to people with disabilities
when such auxiliary aids and services are necessary to ensure an equal opportunity to
participate.

This information is available for free in other languages. Please call our
customer service number at 877-320-1235 (TTY: 711). Hours of operation:
8 a.m. - 8 p.m. Eastern time.

Espaniol (Spanish): Llame al nimero indicado para recibir servicios gratuitos de asistencia
linguistica. 877-320-1235 (TTY: 711). Horas de operacion: 8 a.m. a 8 p.m. hora del este.

P (Chinese): XEALEEMBEMATHEERE, BHEFFRHEEE:877-320-1235
(EEELR 711), HORE  RIPEHE LT 8 KrEKR L 8 K.
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