
CenterWell Specialty Pharmacy
Helping you help your patients

•  �Connecting patients to financial support resources

•  �More than $120 million in financial assistance secured for patients*

•  �Providing the convenience of e-prescribing

•  �Assisting patients with medication adherence

•  �Industry-leading rate (94.3%) of patients fulfilling their first dose*

•  �98.5% patient retention rate†

CenterWellPharmacy.com/SpecialtyMD

* �CenterWell patient information. 
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�Online: For e-prescribing, type CenterWell Specialty Pharmacy 
(NCPDP ID# 3677955) into your e-prescribing software

�Phone: 800-486-2668 (TTY: 711)

�Fax: 833-982-2367



CenterWell Specialty Pharmacy 
delivers customized services to 
healthcare providers and their staff
As a part of your patient care team, CenterWell Specialty Pharmacy™ provides 
these services to you and your patients:

Need-based financial assistance: When patients express a financial need, 
CenterWell Specialty Pharmacy connects them to financial support programs 
offered by drug manufacturers and foundations.

E-prescribing: Select “CenterWell Specialty Pharmacy” in your e-prescribing 
software to submit prescriptions electronically.

�Patient resources: Pharmacists and registered nurses provide patient guidance 
on side effects and adverse reactions and assist with medication adherence.

Supportive therapies for numerous conditions:

•  �Alpha-1 deficiency

•  �Cancer

•  �Crohn’s disease

•  �Enzyme replacement

•  �Growth hormone deficiency

•  �Hemophilia

•  �Hepatitis C

•  �Hereditary angioedema

•  �HIV

•  �Immune deficiency

•  �Multiple sclerosis

•  �Psoriasis

•  �Pulmonary 
arterial hypertension

•  �Respiratory syncytial virus (RSV)

•  �Rheumatoid arthritis

CenterWell Specialty Pharmacy recognizes members have the sole discretion to choose 

their pharmacy and expects healthcare providers to use their independent medical judgment 

when advising patients about their pharmacy choices, as other pharmacies are available in the 

network. CenterWell Specialty Pharmacy members should check their plan documents to verify 

their prescription benefits.

Please select CenterWell Specialty Pharmacy. Call 800-486-2668 (TTY: 711), send a 
fax to 877-405-7940 or choose CenterWell Specialty Pharmacy in your e-prescribing 
software (NCPDP ID# 3677955) to prescribe.

CenterWell Specialty Pharmacy hours of operation are Monday – Friday,  
8 a.m. – 11 p.m., and Saturday, 8 a.m. – 6:30 p.m., Eastern time. 
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