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Seccion 1.1 Debemos proveer la informacion de una manera que a usted le resulte atil y
en conformidad con su sensibilidad cultural (en idiomas que no sean inglés, en
Braille, en texto con letras grandes u otros formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de manera competente
desde el punto de vista cultural y sean accesibles para todos los afiliados, incluidos aquellos con dominio limitado
delinglés, habilidades de lectura limitadas, incapacidad auditiva o aquellos con origenes culturales y étnicos
diversos. Algunos ejemplos de como un plan puede cumplir con estos requisitos de accesibilidad incluyen, entre
otros, la prestacion de servicios de traduccion, servicios de interpretacion, telemdquinas de escribir o conexion
TTY (teléfono de texto o teléfono de telemaquina).

Nuestro plan cuenta con servicios gratuitos de intérpretes disponibles para responder preguntas de afiliados que no
hablan inglés. También podemos darle informacién en braille, en letra grande o en otros formatos alternativos sin
costo en caso de ser necesario. Se nos exige darle informacion sobre los beneficios del plan en un formato que sea
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accesible y apropiado para usted. Para obtener informacion de parte de nosotros de una forma que se ajuste a sus
necesidades, llame a Atencién al cliente.

Nuestro plan debe brindarles a las mujeres inscritas la opcién de acceso directo a un especialista en salud femenina
dentro de la red para servicios de cuidado de la salud preventivos y de rutina para mujeres.

Sino hay disponibles proveedores de la red del plan para una especialidad, es responsabilidad del plan localizar
proveedores especializados fuera de la red que le proporcionen el cuidado necesario. En este caso, solo pagard el
costo compartido dentro de la red. Si se encuentra en una situacion en la cual no hay especialistas en la red del plan
que cubran un servicio que usted necesita, llame al plan para obtener informacion sobre donde ir para obtener este
servicio al costo compartido dentro de la red.

Sitiene alguna dificultad para obtener informacion de nuestro plan en un formato que sea accesible y apropiado
para usted, llame para presentar una queja formal ante el Departamento de Servicios para Afiliados de Humana
al 800-457-4708, TTY 711. También puede presentar una queja ante Medicare llamando al 1-800-MEDICARE
(1-800-633-4227) o directamente ante la Oficina de Derechos Civiles al 1-800-368-1019 o TTY 1-800-537-7697.

1.2% SAE FHARE HE MUl A B 2|ofES HA0] 0|28 &= ALK oljof ELiCt

o= B MH[AS MSot 0 ZH[StE FAF S HEY T A% LXe|7 MSKHPCP)E MEE = A=
|7t AGLICH HER 2 S| & o 9| 2| M S &XA| @50t E LT

Hot= gfE et AlZE Lo SA S HSKHEXAIZRE Tz of[of 3l B2 MH[AS
o7lof= 2ot 20| oY I M2 22 H MA|0f MH|AS Bhe = = a7t ZatEL
TtAXOA = FALS 2= HIER R of =0 FHAIZE XA L0 Metets THSHAHL 2| He 5=
olAL|C}

AN H .

el MR AIZELHOf| o] 2 MH|A = THE D oSS MSEX| YL HEHE B2 e+ A= 2R = 950
2 =0 AGLIC,

13% A= THREe R AE HEE H26H0F gL Ct
AL S = HEof| wef 7t Are] ol = V[ = B AZof thet PHRIE BV H o LT A= Ol2fet HEQ #8
CHE ZtUXtel 7l A 2 E B pLCh EHEN AMYY #2|S AEEL ESHUoH s Ha|,

« iRl A HEO= 0] S0l 7t Wi STt THRIEE, ol V15, JIEt o= B A HEIF ZofE LT
« 7lot= Ploe| YEo 2 E M| Bl 7519 Y EIFArE R = YA S SMY wElS 7HK 2 /IS LIT.
YAtE Ol2iet Me|S dEotn IRt 7 2HHE MRIYE S B2ot= YHE dF5t= M SX[2

ISR R HH EXE ML T
U8 FEE oA B2 ELp?
« oto] Gl= AFHO] ZHURIS] 7|8 & 9|5t AL HFBHA| ot &= erL|rt

« Ofefol| BAlEl RS M5k, #Stol|A| K| =Lt X| = B[S MSotX| = AFg A Hote Y §E S
MEoted= B8R, SAk= 7ot L= 7IotE ?lol B1H 28 & WE + Y= 8A 28t0] A= AFE oA A3

57tZ Brofof giL|Ch,




2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 & H 2| SF A 120
8% Jtxtel AHElet ol F

To7HE HA 2R @OtE &= = 7HX] of| ) 7F AELICE Ol={et 0|2l = EE 0] 5 8o ALt

|20l 2= Hdots 8 V(2o 1Y 2= S7HohoF giLtt.
IT
=

2 = A= HE D Hutel 2 HEHE H|E ot
2 Of edicare/7t 7tIXIC] HEE HF E£= 7|EL
L2 %7H3 = o—r,OI HEEE S ™ T Ef#O”%"—IEL%'H&*QE ool MY S DRSHA
Hol= HE= 3R E K] O*O |C

m =
ng

u

-

OF

=

ZtUxHE Tt REe] 7150 -2 E HH
ALt

2Het 4 QIOM J2i3t HEJLElOIT ZRE|S WAS Sl 4

JtARIOIAIE A S0 E2tEl ol 2 V[=S @0t VS AkE S SRS HE 7 JASLICH GAts At
Hdrras 7Y = JASLCHL OIS THURAIE A2 7|58 7t E= +Ho =5 A0 8
ﬂﬂlﬂ UASLICE O XS 2F LT FA= 7tURIe] 2| & MS AR & 9lotod HE R E 2H LT

TtARIOI A= ZHARIC] 1Y H 27T LA S X0[ Ot THE S HQ 2 THE ARt o
AL HE Ho0f 2tot HZO0|LE 22 A0 = B 800-457-4708(TTY AFEXH= 711 01 8) 2 0

Insurance ACE
JOIMEHHS Xl EX|

O SX|= JFURt0l BHet |2 HEIE oA ALGE|D ZHEISX| 1223 0|24t FEE AR oL
T2te £ QXIS AHLICE AFohA| HEsH FAI7| HiRLIC,

[ =
Ztdxtel QI EE Sl AP FE Ho = S0 AteriLICt 27 ArgolLt ZIFo| A= B E Helsta=
71Xt oftst =X| & st BRI} glsLct.
E

Ol JHOIM H E 5 BHEl EX|= HIPAA 6t9| A€ E & FH|Ql Insurance ACES] L E0I = A0 M2 E/LICE
ACEE EHEQIHEE BEX M 1592 HIPAAS 2X 2 QI AAZE Th HE X2 X[ - L Ct ACE 7 X}

HH| 5= 2 https://huma.na/insuranceace Ol A 2olet 5= QUELICE.

CAM= 0| 8| 238H= SHoj| A 70l e H S JMA gl 0| EX
= o

O A R AL B2 M E E ISt L|CE S ALS] 7
SXIE ot gAte A S 7HYXHol| A SX|6 == LICH

H|_g_7|-| 7HO| I-IE = 7-|7I' I-IEIE_} OI|_|;;|.7

HIZ7H W HE E= 4 HEO= 0|5, Fa, Wots AR|EaHs Y Ha X2 2 E= 2 E8AS
HE SOl oz FE Al HE B &7 EatELICE O] SX[0|M "M E" 2= 80{0l= Z= HIS7H 71l HE
N AL ZEIFELELICEH 7|0l = 9| = M S KL fﬁ%*gaﬂol*H“oml—f‘j:*%EEWEQ%LIELOIEEE
AR AAIA = AN AZ0[LE A2t 7HUXof Chet 2| = Ml& == J2{et 2| =0] Cieh & X[ =2t
20| A& LCE.

FIXtoll CHEt ME S of FA gL

o

r
r

\J

=
SAE ZHRURIIE A S A S A Al ZFIRIRE IFRUXTO| ZHEOA| TSt § 2 E T RLICH ot G A=
AL SALS A B AL EE= EFARL ZFRURIC| A2l E Soll 2 E +HELICE OIS S0, SAts QA B et
Z2 o3 AAE HOXERI OfL[2t NESF = ZEH 22 XL 18 ZA 7|28l ojg FYE 7|2 2 H
A

\d

ROl Ciet HE S = 4e 4= ASLICH


https://huma.na/insuranceace

121

]

=R

°
O|Z A

FEH
=

o
=

—

X
Ct
RSP

=

Q| L
y O L= L
A B 204 CH

RUEE 0|1},
e

HIZ ot 2

=

=

Oof¥HA| B L |}?
HOZ JIQlX}te

(o]

FEE9| 0

=
ARe| ZHI R E

AE FXH Y P&

oFs
o

7

7

=)
=

=
o
CHef Q2 7Y

f

=1y

o
21X
ol x
|

Nk

b

—

f
f
|.

o
pN|

O
=]
o
=

7txt 88

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) &
C

8% Jtxte] et o F
7tedxtel HH

Ct
o
Ct

e [ S
HUB gy o A0
skt S I
wﬁAJIQ_.. K -
oI ™Mok g EEW .
o od= T A1 T
NV _zm U N0 —_ <D
RS I = ol
g - Irl_ O —_ N
worTur -t "or - od ol =<k =~ Ing
i LT S = e B0
moM_aWww.lmHmm 2y olriol or o
OHOSUOT =™ KT N RO B -
WRZ I o0 W gy T oF 31
o1 10 %._M_amm o158 S b T jod o7
1| 0l foF o3 1T {0 _.F_.E = OF m oy OF = ok E”_ 3
= O0H=<F2, K0 ollig 4~ RO ROl O NT
jo Zmad a3 O d0 =1 gy D —
BoRUgnEn S o marge W U O b
o —oeitip S B Dok RO 15 20
Emma;éa = LY L:w_ N
T awEs FEH SR oo <0
' o - L|L| kI .
%zﬁﬂ.&ﬂ_ﬂo_ Exm%+ObW%ﬁo 010 = o
e — —_ —15I K s |__|_ = H_I_ﬂlﬂ
or ™ oK RIS S w1 i 2 ) =
o =7 55 ok 2 o Q7meféw%ﬁ& o2 K
- |__/Iumon_.__w|__A ™ Lok OMLIEu_l__ln_wI %0 K |_M|_._o._
0MN A
K ) ZRodllgIgmars  Wom
dognor U< oS im0z o w gy BOTR
WS oot Ky - fof s T oirzn O 0wk
ol e T 0B ROR ot | N - OFRogR I
o n TR FEolol uala sz RLoT R gy T
M e s ~BlH Merarp o
O T ok TN RIW B Ok 2oy XS 1
RU R0 ROKU e T NOpnalr K KT BIOr oy of [ #O0MU T H
0l 7 oy N0 OB Ty ™ 7r 8120 SO0y < U ) T 20 7
Rl M T R BT N U KORI S fo e NI juod M .
1 OF Lo B Hogp ot o oot sl L R i = i<

=|_ L Srutiy I R T o1 10

= 1l 7l & ol ol S KT =k — KO
mi S S NP R 5 RO o ) o9 Oy
oo QR H o 0o N T B S BN e e T T 2 L0
|A_|aeo“_ ko or N © okl Rl G R B0oFK M H 5 ™ = 2t
S0 L BT 015 B K T < Gl ROONLO M s Ronk [y O
M E TS ToF A~ B o n o 00K 6l H Zoxigo ~KU
aMTPWﬂloI_oI,Wﬂ@ool_Fﬁ_Jr_hola“mﬁ_ﬂ;:mﬁz ATEOI_MOH%,
RN R En VO Rls 2 308 B0 MK i v 5 0L 7]
SIBI A ol ol ol ol oI HOMIGI 0+ &< T RORI L EM ol Bl N <
NHRNOFR NN ROION T RS T0r F13I X FIMIN = KOO



2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 & H 2| SF A 122
8% Jtxtel AHElet ol F

S7 Q30| 0| thst AHE U BoHol it =7 xet

. USOIMGI ZWES (IS T 2O SH 02T 2 MBS U BIHS ABHE & ABLICEL A2 HE
o, M| &2, HENS Tore OF5 EE 9l HHE I 30| MM TE 91 H, HIV/AIDS, H4l
702, M4 702 ool me,

« MAPIZE TS TS B0l Al 0|2 ABIAS X7, 8IS H B Ei ZXISHE $9/0| i OfH AZS
Al (S R QS Butsta]= Al £)517| 98t ZALS 3617 I MBS A OHHLF BIHOHX
OFELICH MA| 712t K| =t 0] QI8 4 Q1= A wof et &S 7| po| (= Etolo)) @ Hof &L,
QHES ot ALRES ST 20| 20| MA| 212 22| HE ) SX| AL 2IBH6HR| eerhe N
S0 A2 T ZoHoF Bk

THRURt WHE o SX|0l MHE|X| g2 BXOS AEE £ YALIP

CHAHS JHRIXFO| AR 617} @10] = O EX|0f M E|X| 942 OfE{$t O R2E JHRIxt DS O 8SHALH BIHOLA

SIS LICE FHURFE M S XIS Sof OIR|ZHE 5174 342 4 LT,

CHS T 22 018 U 27K Al Jteixtel M &7t7k gLt

. MelKIR 7=l 0]8 U B ThRE

. OplE 2

. HsE 7 Yol noy

#57H T 01 JHRIX}7} OFLI2HR Foto] HEE of = Ha|BtL|nt?

JhIRtEEE O EX|0f YT BHOR A4 AL £ U LICH 047|0j= MBI YAE St 2ES 2|

St Thot T ELICH B4 B 7|2ho] XL 22is H|L X BAto| tet P E W g,

Ui ot 2Hidt Lie| Azl RotelLpip

CHAHS T120| A2 | QE0| HAlof ChS SR 4| MG CratLC,

- R JhRURIO BB ZHES L2l 7] SIoH AL £ QU JIRIXt HIBO| AHES ZE S Yatt 4 QU
2|7} QA LICH T8t FHRIRFE 0]2f3t YR O] Qo= S WS 4 AL

B2, YA= 0 THRI HE S 7HURE £ = ZHXFS] X CHe| 1 of| Al ®l s A LT

- =ooh el BE - YAV EY MEE HESHE A2 FotofAlE AR ARE & e JAS LT

« CHA QAL & - WS Aot S T | /IS THE Y42 E=TEHANM ZEE LS + U=
|7t ASLICH HEot F2 A= 7t X @E s +8 YL

« g -TFote +E E= ANE S Olefet vl HEO +EE EE Hel 7t JASLICE ot ME 2EE
e dERH60Y (Y 2l & E
7 SHoi| Al S 2 gL

« SAt=O Y HEO +F = A E HES
HE 2 7I55h= LHEO| tsl A5t 2| 22X E 2 AR E MTELZ YA MEg #elr
A= Ol M7 el S22 E HEdStE 2= AL T B2 o+ A=Z 0 LT

o SN - ItURE YA EE A HIELIA S A0t Y2 S Solet Al LIS 2a H et
UAgLICol= X2, X Z, a8 SH 2 & |
HEE RS X7t A8 S 4= A= B LICH 7FJXI 12708 ool = #1014 O] 552 F5h=

H

no
N
Hj
©
=
2
rr
lo
OfA
ro
0%
Hr |
10
}
Jal
A
rro
el
>
3
rr
NS
N
A
>
ot
o
oA
N
4
>
>
o

r

;O

B¢, g g V& sl Bt = AL

o SXA-7tUXtE AMERX O SXQ| AHEE RFOHH &S #E[IF ASLIL.

« Miet- 7t XtE ApLQl HE Q| 0|8 8l S S S Moot = E e M7 A LICH G A= ol2{et
HIctol Seloliof e o F= fIX|T S2|5t= AR Alefs &4 AYULICH ot JHUX= AFHO| M == Aot
MOl SOIBHALI 012 S Y Hel: 2ROt JASLIT

EH| sHof gL nf?

JIHEE HSRK| RO MLtE|= A2 oY
NG E 7 HOH = UCt D E2ot= F2, 7HUAHE UM E 1-866-861-2762 2 T 2tot0 FALO| ZF S M7 =+
OIAL_||_-_|.
= .



2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 & H 2| SF A 123
8% Jtxtel AHElet ol F

CEot ZIM 2 U.S. Department of Health and Human Services 214 B &= (OCR)Ofl NHO 2 M EE =& Q& LICE,

QESIAIH SHE OCR X AR A A S e E2| &L T 2o OCRComplaint@hhs.govE TIE S &

= USLICL ™S 767 | = MEfot 22, 7HXRtel S 2 Fots 2| ool HA= oot A o=

JHUXIE SHSHAL ZHUXOA E5E 716K b &L,

SAH=E WM E Sl HAFEE S E58t7| 9ot 7t Xte| #e|S XIX|gfL|Ct,

A Ml

- HEO Wt YAk 7t ESE AL HEQ VQIFEES S Hotg RX|SHOF L Ch.

o SAE 7R EEO| et HOI M B D (= Hots Aolfe o= QL= @B HMe Z 2 SA| ZFA X0l Al
otz | 7—|O|L—|Ef
== A d .

- A= 0| SX|of dHE R U VNQITE S HMZ =10 AHE S 7FUXHOHA| M| ZSHOF gL T

o YAE JFURE ME O Z HALO| S{ESHA| Qb= o, o7 [0 BHE A 2/0f| si{F o= 7RI HEE
A-ESIHLE 3RO b2 ALICEH A0 3{838h= 42, AMEX| 020| HHE 4= Q& LICE 02 0] HH ™
MHOE YT HA L

SIALE O SX[Q SfetsS HAY = O HZE AP 2 GAZE 7 Xt0l Tl 2Rt e 2= FE0 X EE

AYLICE

MER SX= 28 A GALAIRA L EAHEAO|ENM M3 E AJLIC

O €| L A2|E HAlst1l &£ o] BX[2| AFEE WE = ASLI?

JtUXte BEVRIMEE D HE|l= MEME HOLAHANE £+ JUSLICLOSE S 2= FAS Hod

UG LI
o CFAM| A E F2(1-866-861-2762)
o YAFEIALO|EQI Humana.comS &E0H0 QI EE S MM 3 2 05
o MENMEAHMOIH Of2 FAZ RTHEUS,
Humana Inc.
Privacy Office 003/10911
101 E. Main Street
Louisville, KY 40202

*0| H2|l= = HE Ao w2t Massachusetts 42 7FIXHOJ|A|BF M 2 =] L|CF,

144 SAE AL S, SA SH| MSAHHIEH T S 7Hixte] 23 Ad[ A0 Cist
HEES JHAXtof|A| &S sHOok gLt

Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2| 7tIXIZ Al St HAIZEEH G2 7HX| HEE 22
He|7F UG LT

CHS RYo| HEE otAl= 2 800-457-4708(TTY ALEXH= 711 0] 8) 2 024 X| 0| TS A2
- SAtel S 2R FHE OV|0f = ol E ST FAL S| THF JEfol| 2tet HE 7 e E LT
« YA HE/I MSA A = "HE, ViUAH= GAHER I A% HMSKE S of =50 XtA @ 240t F AR
HERZ A& MSXOA X =ot= YA SOl tiet HEE e o+ U= Hel7t AGLT
- B 2 YR S HY 0|2 Al 7hUXI} w2tof St A B "R 3H I 4 H0l| M= 2|2 MH| 20
2ot §EE MSYLLE 5H I 6H0M = THE D & F 20 thet § 2 2 S LT


mailto:OCRComplaint@hhs.gov
http://Humana.com

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 124

- YAE AL A HY Yo ol ot 27| AE BE +FQ TR0 M St 22X 02 g HlS
B, ttdaz | Sol 2EE HF=SE T2 1HdHE RS JGLICL A Mz el T2z
Zeto| St 7HY AL E= iRt AR SOl A X AH|A S MSELICH Humana T2 22| Bl2 A
U AMAH BN E22 £ 0 X8 2YS XHYUCHL A= e, 289 o2, 2hd T d
| Z2HCOPD), 7|Ef 2 52| g AEiE 2Elot=tl =82 = T2 1S ERot 1 AS L O ot
Humana = 22| El0] X| 2 S SEfe| ZHS Bxg = UGLICH O[2ot RE T2 AR LMo 2
O[FO{EILIC AL ZHUR HEE0| T = 2|7t iR R Eotbt= QA S =10 AM 2tF #5t7} ol =gt
T2 OO HAE = A= XpH0| QLo FAte A=ts O MCHH T2 D 20| HO{5td s A LT
Care Manager(2| 2 ZtE[XH0l|AH| e AME HHE ST + ASLICEH O2fet 714 T2 D 2H0f| 245
KEM[S| €10 HEHH 2t AR 2FQ1(1-800-491-4164, TTY 711) 22 =[St A 2.

- £% 880| BHE|X| ok 01R9} JAXIT HEY £ U= ZA| U YH. 9Y2 0| Mu|ALETE
D OfZ0| HEE|X| ohe 0| R = 7ote] HEO| KFHel 20| Cot A3 M S @XM SrHof chst
RS M SeILICH E39FOIM = 0|9 M7 |2fRE ERls, ZHE HASI=SE R shs 2ol ot
H2EE NI
158 Hot= Xz FME 2 Tz 2t oA 2ol e A2} AL
Hohe OlAF 9l CHE 9|2 MSX2RE DE LS A2 2|7t ABLICH MBAHs Hotel 212 Aefet M8
Jtstt X2 WS olssty| e Hsof piLict

0
EEOE FotE Y 2telof thet QA 2- 0l 2t 5| HAH D 4= U= 27 ASLICH 7Sl Al 7+ & etret
2 -

o[Atel 2EE 571 #l0

« E e Abehof| CisH 2 QLojof ELICE Ot H|E0| S =, 30| HE &= &l 2tgl0] 7|5te| Z=210f
HYE= 2E Xz 30| Chol #lott & He|7F ASLICEH ot ZFURZEAFA O] ol fF & 2helst
AFEFS ATSHAAMEL =+ UAEF St= SO CHoll ] = A= T FLIC

- e 245 ojop gLCh 7St= XpA Q| Tz et A El BE eI thol 52 H2 |7 ASLICH H| Qe
olz MB|AL X7t A+ o PRI H L 02| oL HotoF iUt A M X2 E HEL + U=
FH0| e AGLICE

+ KB AR ot HIOHE K| RS A28 P27t ABLICE 0|0 O\ A7t Bl 2IokY] L2k

AMOICI2HE W EL JEF O 2 AINS e 4 9l Ae BEELICH £3HOE 282
H2(7t YBSLICE AIRE AL 0|ofE 282 B/t Z2 ATHEOR MAlof LojLt= Aof chsh
Eo2 Mol FLt,

Hot= RS flet oSty 2P S LY + 8l= 32 s™E|ojof & Z=X|of et X|HE HSE A2l7t
olAL|C}
MHE

IHE AFFS S ALTILF A2H8 HHO 2 Q1) AA 2 212 22|12 AR 2 g BLITE A7t ol2{ 3 Mo
3t ZL 2D otn AKX U Mt JALICEL E, HY F2 0123 ade £ Lt
. H0I0] ZHES U 4 9l 29 CHE A 2|2 AHS Y 4 Y= B A Hojshs A
OFAIZ ZLYBHIAIR
. HOIAAR HHS Y 2 8l A2 OAl O R MBIAS OfE| Ha|2x| NHOZ ohlE &
olAL|C}
MHE .




2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 & H 2| SF A 125
8% Jtxtel AHElet ol F

U= HE ZME AT RX| A M0 LT WE

A
ot
mjo
=
OH
St
N
o
%
>
rA Mo
10
HU
A
=
x
i
m)-
o
_o't
rrrr
0x
T of [

AP‘*OIEIIAI 1% vs
o2 RAM Lals e+
(@]

z
=
\Y
e
ot
2
Rl
fot
J
A
Rl
HR

T mo

D
oy 10
1ol
2

(@e]
o
O
_;.\
(Oa)
\1 =
.b
~
o
X
_‘
_‘
<
Dl
0fo
Rallim
rr
~
—
—_
o
olo

bal
0x
_o't
kl
oo

o mo
ntJl
=)
EN
=
_0¢

o
=2
Rl
002
Jz
+4> hT ”J
o Mlo
=
OH
_O'_I-
12
N =
I-O
|0
E
balpls}
(@]
=
o =2
o
ol

O T
Bl= 39 OIEOHHI oA EE
UASLICHLAIZ 128 B2 2TOHHAI2.

4rrad Hi02 03000
oxromd OoJx o>y 4=

o © rot

=2 |0 &
X

|_|‘|

>_

M

no —
>

4

ot

—|>

N
o
A
N
o
1o
ot
2
ox
0o
o
=
L)
ne
El
> ;9
|‘—' E
l_O
KU
Pal
>
_>r_
E
Fﬂ
o oY

Cro
02
Rl
rr
Dl
A
1o
HU
Ral
Rl
Rl
0Q
1z
=2
Rl
oF
bl
rr
A
2
I
o
-+
_O'_I-
N

I o

—_

¢ AFHOIR XA M Al MOHR| 02 ZP BIO| LAIS AFB S 4 2OM AT 201X 2ojZLCt

ML B X|AMME Epdot= A2 7 ( | S0 =,

AT Z XA MO MER=X] O £0f et =7 2510 CHet T2 E AHRSHAL AMEE == gl& LT

7tz XIHS UEX| 42 B

MO @ XA MO MEH M O[At EE= HO| K E S WEX| EATHD TEE| = F 2 ol d 9] FH TH

712HQIO) O TE S M7 4= AGLICH HEH YE =0l 2 M SIHQ "Xtz A0l M 2felSha 4= UG LT,
1.6H Fst= ZES M5t AL LRI ZEE Mot E ¥ A7} ASLICE

HumanaOl A= 0|8 &= 2te| MBI A (UM)2ts XIS AFE0H0 MB|A L= K| =7+ (5] of B S240]| et
BHEHDXEE U= HRE E 8l—llif Humancl_E’“o HESIALE MB| A 0|82 Hed e oA, 7[Ef

IHQ1 B = Humana &2 0| AH| 288 H 42 K| SStALE QIMEIE E KNS SHA| 45 LICH X 2 Humana= 2 At
5! CHE 9| & N|& X2t =26t 7 5te OIE AEHO| ZHE & etot XIEE H*E 2 UQE=E X|HefL|CLO|8:
2| MH[A QL 2SI HZ20[LE 22 A 0| /= R, MRS A R A2 S HO{ L SFF 8A|ZH O] &

CHZ IR LICH Humana= SO E AFESHXA| 4= 7HY X2 £ E 0| &= 22| HHIAQH_P el AE0 HHe = A=
22 SYMH|AE MSLICH 7Y XH= 800-457-4708(TTY:711) = Motet =~ QS LICH

Humana= X&SHMOZ2 MZ2 9|2 Xt 9| & 7| 7|0 CHet EZHS Z2XBfL|CE O|l= YA HWItEl 9t 2dls
Sfolstyl ol g ME TR A OISt MZ2 7|=0| 1M 0|10 Rt OHX| 2tolst= HHAI O 2 SBHEIL|CH EEBh
Humana= MZ2 9| HXtLE 2|2 7|70 chet =2 7tE E& ™ S LH2|= Medicare & Medicaid A H| A
MIE{(CMS) Q] K| &l S S LICE.

LYSIALE 0|2 H7|E ofioF ot= 2 7 = U= ZX[= 980
M0

AL P Ate = T FO0l 10 2! |
= 9] = ZE M7 [0 = SAbs 7FE RIS S35 Clisiof ghLict.

A& [ASLICE 7IYX




2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 & H 2| SF A 126
8% Jtxtel AHElet ol F

178 =SYet X E B AL A7t EF 5|1 AX| QCta TEHEE B2
Hot7H T, Zof, B, A, 242, U1, AE (M), P Eu B4 A2 Qlo] LB HLS BIkILL
Foke| He7t 2K gfe Aoz HEte|s Z2, 2= x| 2 ald HE0] 1-800-368-1019(TTY A& XH=
1-800-537-7697 0| 8) 2 Tatst7{Lt X[ 2 2l EE=0f Aot Al
oLt BB RS BUAALL 7{5t0| #2| 7t ESE|X| QYA L AHES 2H2 20| OfL/2f 1 el = FL,
CHS HFARRE o7t AN U B S Bt Ol 238 2S = ABLCH

[0

* 800-457-4708(TTY AFEXH= 711 0| 8) 2 EAF S el 174 X|2lof| st A 2.
2 0 =M SHO| Xt = A0 M =feldtad 4 AGLILE.

+ 1-800-MEDICARE(1-800-633-4227)(TTY 1-877-486-2048) £ Medicare0l] Mg}5tMA| 2.

Me
1.8H XtAlo] Ha|of] CHsH K[| HEHE o= di

CHS AL 22 E 7HAXte] Helof chet XMt HE E BHotE M A 2.
« 800-457-4708(TTY AtEXH= 711 0| 2) 2 1 ZH X| o] HgtstM A 2.
« SiX| SHIPO| M3 AR, HotH S 9F YAIO|E URL2 O 2A] SITHO| A2 A A 2HolstA 4 Q&L L,
+ Medicare0ll 22I5IH A2,

- www.Medicare.qovE Y25t 7S Medicare 742/ & 2 (21 3: Medicare H2| W HE5)E
HEYHAIL.

1-800-MEDICARE(1-800-633-4227)(TTY A& Xf= 1-877-486-2048 0| 2) = T2l SHYA| 2.

2H A EH TIURIZ A 2 A5t K= QY
THALERH TP A H0F B UL Of29t ZELICE 29| A 800-457-4708(TTY AFSAHS 711 0/8)2 1%
X| 210] F3fotiA 2
- ET MHIA 3 oS BT MHIAS 9] 93 [0} SHe FAS SXISHIML. 0 23 #F FHHE
AFBBH0] B MBS U BT AHI A 2| 9ok 20 B RAIS Yot A2,
- 3TTHATOI A 2|2 AHI A0 TS MR RS HBBLICt,
- ST RO A THE D HE SO ChE XpA LIS S R BBILICH
+ EFARS| S2 9lofl C}E 4 B FEi OHE 0| Qs F TAO] Z2{0F BHLICE 130l A 0j21 3t
S2he Rt ol chef SBLIC
+ ©|AL S CHE o] 2 RIZAOIA| SFALS] Sl FFUSMCHS AMS LRFHAI. O/ AE|A EETHED
OFE S UrS wfutCh EhAF B JHRIX} FHE 9t Medicaid HE S RIAIBHIA|S.
+ o|A S CHE RIZXtoIA RS RIZon, BEsto] Hote] KNS 0l0LIL 4 YUES SHINL.


http://www.Medicare.gov
http://www.medicare.gov/publications/11534-medicare-rights-and-protections.pdf

127

A

=
O O

(@]
o

I_

X
o

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) &

8% 71 ixtel Azt 2| F

Fo| AR}

CtC
a0 o

HF AL, 5t

e

L
(¢]

4 2ol

al

KHoi[A| 2

a1
o

POl o[ At 7|Ef O 2 K|
AL S XEE TGEHAL.

=2
=

<)

|.

HESHE ZL

ol
—

HtolofE, HIE
RISIHAIL

|
b

o
=

=)
=]

HHZS YoM,

I

<+
ol
S

_H_
1o
i

(@)
i

FSHt

LT o
LICt.

F

= 7|CH
7|cHe

o
=
=

FLICH,
o 7/3t2]

.
o
=]

= A% XI=eHof
- 0of

tUX MEHE KX H Medicare 28 =

H

=1

=

A

|.

C
(@)

b

[=}
=

L|Ct.

|_

S
=

MU A XIS Lol Af

+E= e

ot
=

Ho
odH=

E_'|I-OE|' =13

84

S MH|A X|H ¥f2 2 O|ALSH=

= Bk EE I3]0 = 2EL|C.

C

 OlAlStE B2, Ate] BE(E

T
41
o4
<+
Ui
o

o



2026'= Humana Gold Plus SNP-DE H1036—326(HMO D-SNP) 2 & Hel SEAM 128

9% ZH7t st TE(EF B, ol2] M7, TH)o| U= B2

9F:
A7} 2oL TE(EE E3, 012l H7|, D)ol
ol HO
oT
12 SH|7t AFLE 28] AFeo] A= B2 o ZA| sof LI

O Zol M= 28| B! 2 Atets H2[otr| et 2Atof Tl ettt XS Melsh= O AHgdt= A=
CHZ 271X] Abetol| thef E 2t &L T

1. Medicare == MedicaidOl| A M| 3 St= S| EHO]| CHoE 2 M| Q1K 04TMed|care MALE A2 K], Medicaid
HAE fﬁo*xl C= SCHAIEYX B E Z2Yst= 0 80| 2ot AL 14 X210 800-457-4708
(TTY At XH= 711 OIR)EI1 S A Q.

2. A AL QY= EXQ f4:

- YEEXOE HE A™ 9l 0|9 M|7|E flst BAIE AHEHOF BfL|CY.

« CIE2 2X9 22 ™ N7| BXH 2=0[2t 0T 2h)E AFESHOF gL Tt
& Mkt 25 MedicareQ| £912 BIFSLICEH 2F Kol = ShAL B! St 2tof st &l X} 5! 0p2r 0]
USLCt
O| Zto| HE = At S SHIE HALe} ofOF o= Y S 2felst= O] =& 0| | LI

1.1H HE 20]

O| o M M HEH= & AXFE! 02 QA Ciet HE 07t QUSLICE 0|2{9t 20 S HEE2 R E9
AEE0|A Rl EEX] USLICH O] HOM = HO E Qo LB HE EWE CHAMBIH O RI=THEH S
At StL|CY,
OHLE 0| et SHIE HE EHE Of= A0 SQYLICH SHIE T SOILI HEE AV s H{H EHE
M2 QX L QA2 EF MLAS Mot O HRstE HEE M2 of 0|23t HE 20{7t
EoEL|CE,

o o = oo HIS A O|l=— O
2 FINYH Y S=AH S UE £ U= S
AXEX| =t=2| A SLICH 7t EALS| THRo| T *% EX 0 UEEE ShAbE ote| TI™M S X7
HE|E ZZL 2 QUEGLICH =30 HRSEA|IH 1128 X|21(800-457-4708) O =2 2h& MM OF LI THTTY
AMEXH=7110]2). 0{EH AR0|= SAL HZL| K| 42 AR E20|LICHAE IS £ JUELICL ERE S
2 U= F 7K RE2 OS2 &L Tt




2026'= Humana Gold Plus SNP-DE H1036—326(HMO D-SNP) 2& H?| SEA 129

9% EM7F 2 lstAHLE P (BF 2, ol2] 7|, TH)o| A= B

ZF AZ S x|l @2 724 (SHIP)

30l SS U2 MEAIIJ=HE TZ MO JUSLICH O| T2 IS GHAF L= ot H2 S|ALE
N S E ARE ] QK| Q& LIEL O| T2 MO MEMAH= ST A0 U= 2XE He|5h7] @6 o
HHZ AHZ280FSH=X] O|oiot=0l =82 & &= U SLICH ot HFE0| gHotn O B2 HEE NS0,
Lot AKX E 2t E & ASLICt

SHIP A EFALS] ME|A = 22 QILICE O] 2MQ| 20 /U= K= ANM FotHS E A2 4 QU SL|Ct

Medicare

Medicared| =52 22/& &= /USLICE
-M

« OFF 24A[7H A EX] 1-800-MEDICARE(1-800-633-4227) 2 LS A . TTY A Xb= 1-877-486-2048 2
HSFSHA| 7| BERFLICE

+ www.Medicare.govE HESHHA 2.
Apple Health(Medicaid)lM =2 X HEE LS = JASLIC
°

o
Apple Health(Medicaid) 2] H2IA HE = O] MXpo| OFX| 2 2201 == E Xt= AGIM =Zole 4= JUSL|CH

Ral

3 Fstel EX0fl AF2E ExX

Medicared| Z7+I =0 LS Apple Health(Medicaid) 2l =& & 27| W20 EXILE TIE % Melst= dl AHee

2 Qe X7t CHELICH 287 Medicare 8 BE= Apple Health(Medicaid) SiIE40] CHe Z4Q1X|off 2t

o1t X*ﬂ ArE8HOF St=X| ZH ElLICH Medicare7t E&St= 64|E—H.O1| Cifet ZH|Q S Medicare EAHE
AHE2ILICE Apple Health(Medicaid) 7+ 2 & 6H= Si|E10f| CHoE 2K Q1 Z 2 Medicaid EAS AFEELICEH Medicare

HALE =2 Medicaid BALE AFE LA RS ZX6t= Ol =20 BRet 29 12 X0l 800-457-4708

(TTY AFEXH= 711 0| 8) 2 228l FHA|2.

Medicare 2 X} 3! Medicaid A= 0| F2| o2 £20| 2FE O AGLICE 0= FE2S 2lolof 5h=X|
Ot Of2ff AE S FHZOY A2,

Hotel X7t Medicare 8f|Ei EE= Medicaid Si|E40]| CHSE ZAILI7f?

Tt 28|17t Tt 28|17t
Medicare =101 Chiet 21 2 Medicaid =201 CHot 24 H <2
47 Medicare &|EH0f| CHEH 2H| X2| = 123 Medicaid slIEiofl cist 28| H2|S
EIRGHAA 2, P -(‘5|.AI)\|2



http://www.Medicare.gov

2026'= Humana Gold Plus SNP—DE H1036-326(HMO D- SNP) HE

S BN 130
9% EHI7H HdstAHL TH(EF B, o2l H[7], TE)o] U

o] =X
HA S
= Ho
=32

43 Medicare oi|E40]| ClSt =X| X{2]

Flstel 5= ft= HEFof et 2XLE 22 Argo] ASLM?

o| =2 MH|A (9=, MH|A Sl/E= THE B &) 0f| thet 28 K8, 28 &Y, o|z MH|A 9| X|Z 2 2tEE
=AM S0l gLt

ofl. ofL|R.
52 EHF 24 2 oe] H|7|of| cHet HHE 11%E o|z2o| &, L] Azt 02 MH|A ZE= J[EL
HESHIAI2. <o Ak *—*°* S M| FH=S HZoHAL.

HFE 2E 3 ol2 H7|

5™ HE A 9 o|e| M|7]of cHet oLy
HE EHE 0|9 M7= 2l & AMH|A(NH|A 2F 5! Medicare IHE B 2f Z (X[ = ZE&))0f| Ciet &=t 5! &kt
ZHHE 22X 2 CHELICE 20| LpAtH A8t o2 o2 2 MH|A 3! Medicare IHE B AHE 2 | & AH|AZ
olglgrL|ct 2% 24 8! Zx|of cHet o[ o W[ 7| BAt= & LSt HEHHAl 50| 2|0l AFg 'L T
MHASE Y| MO E& 2 2N
FSH7F MH[AS B MOl DAE 2l & AH| A0 ol EYSt=X R 2 Y10 HOHH oA EX 2-HE
H2|oE @8 4+ JASLICL EE Z2H2 7HUXte| 69 3 B & B = 7HUXEe| 2| & AH| A0 CHo ShALIE
X|E5H= o chsl SAVtLHE|[= ZEYLICE OIS S0, DAL S HESR 3 AV HSHE UER 2 2|2
HEZolo|H ®IEfStE B2, HotEE HESR qOMUWIH—E |0l Cet Bt HE EXEH2 NS EHE
()
°

=
4] AH| A7} Of mf 8t 710 M= o 2RI K| 95 0] 23 9| S Mo Hoix o
50| O[2| M= a8t ZHOR 2R ELICE 73 E TS O|ARS ot S Aol H1215to] 7/3tol A Lt
ST 0|2 MHIAS A0 M BECHER| Ei HRSH=] o0 Chof THAIE 4 gt A2 o]0 Th2t 27
74x409x4o+Ao|A|_| Ct.

A
QUX| e Bt

X-||o|—E| A|‘2|-O-||A~| = H X 7:|I-I ﬂi-l O| 7|7I-‘:I|__||:L
OIA2E 20| SI2 5T 92 22, WX AEro] gls 232
SOSEE 2ot 39 S0l G LItk 2T 2T RuE J|els 5%, 2 40| 1218 0lpet 12 S 2u
2918 OtLiSts ZXI7F L ELICY,

RYE ASHT| GBI Q80| ltel 2 Foo

=2o -d
A= HSHOIA MR = EY U4 A X2 aUs 2L ottt 22 28 2 LEL|CH Z0l| w2t FAkE
Ol 2 MH|AZF HEEX] Qb HLE HSHOIA O O| & E&E[X| gf= A= HEheh o~ QIEL|CH O] 2 AF 0|

SOIOHA| pEQH 0|9 E M7 | 4= USLICH.

LS — L—
ole] H|7|

)
Iilﬂ%*#%ﬁl—ltr OIOI x1|7|L %AU}LHEI_I HAAHS HESI D
= *x
=



2026'A Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) E & 9| SH A 131
9% 2R} SAMSIALE IH(2F B, olo] 7|, TH)0| U= FL

2730 O3l X522 0[] H2I% 0f 0| 2 1019) K712 BLIC. 0] 0|2l K7l A IAtE A2
MITH2 w20 9 =X 2olel| 9ls] 2ot 25 282 2EsiLich Aot 22 s|p Jtlxiol A 25 a2

mEEEIE

RISHEL AZHOA = 2112 1 0]2| 7|0 it R30| 7|ZHEILICE 5, 252 HESHX 2ALICH 250 22 E X
92 5, W HEI0] Bl= K Ho2 LIAIS0] Ao B S Fisl7} RS BT S nEel L
H2E 02 S 4 AUSLICE 2l 1019 A7 (ol ot S 7[2tot= 2, 20| 71248 0199t 7|2 HE 2F
SIS oot TR USELIC
TEALZE O 2 MBI A0 T2t okl 22 10]0| X7 T i ol ol QIR BHK| o= H P, 75t 0]
N XSO el oo e Se) 22 7110| S Hef 18 2019 A0S oIk
+ 22 0]9 RI7|S AIZFSEY| SIS FHURPIL HE R 32 A = GALICH Medicare FAL 2 10]9)
R|7|0| HEO 2 Solotx| 92 FP O R Mb|A0 thst F/5te] 0|9 RI7|S HSO2 2l 22 BLHES
gLick,
+ |2 A0l THBt 22 0]0] 7| 2 KB IS S 64TES HASHIAIL.

« IEDOIS[ XM 7[= 720 SHE LT

2l & 2 0[] |7 [of thet 20| 250X
|5l

231 22 271019 H|7| IS A% Teet 4 A LICHO| HoA
2114 3,4, 5 01| H 7| Extoll o KHals] &

=
SEELICH.

51% HE 24 251 ol2] ®7[ol choll =5 27|
Ct
2|

|> rlo

HE SR 2Y 2E2S QEsHL 2F0 0]2| 2 M7 |5t Xt oh= HR0| AL g Y = U=
LT,

|-> DIO

800-457-4708 2 174 K| &loj] MSISHUAI(TTY ALEXH= 711 0| 8).
AZEE X T2 I RPRE E2S UWOoMA|R.

B olA7} ISHE 2o QEY + YBLIC S oluot 2 2 0|49 0[] KIS S 29, kel

CHelele =z XI"*EICHOF LICEH DA X[ 2 of| THokSte of2/of A2 A S QESHYAI (B E 242

H
Medicare ®AFO| E www.CMS.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf EE = SHAL
2 AFO| E https://www.humana.com/member/documents-and-formsOi| A &= =18t 4~ QI & L|CH.

- Oz MH|A9| R HE A= Ot E LS BE 2E E=2E 10|97 |E Y =
AgLICH 2 E 10 M O[ MZ|7F AR EE IS 2 &R 22 HFE LI

I1E D OHEO| P, BT OJAF E J|EHNWALT} FOHS CHAIGHO B3 2 e 2@ 1 02| XIS
27481 4 QI LICY. 2 1 012 H7|7H 75|81 EES O AL MR 2 2 0] H7|S 248 &

o=T
A LICE

« CHE MEAA XA S Ci Mot BSOS QHE + ASLICH CHE AR S U2 2 X[Foto 23
22 RHSIIL 0122 XIS + e

- A A E=CHE AtE S el Q2 X[ Foted B 024 X[ R0 800-457-4708(TTY AEXAt= 711


http://www.CMS.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
https://www.humana.com/member/documents-and-forms

2026'= Humana Gold Plus SNP—DE H1036-326(HMO D- SNP) HE

S BN 132
9% EHI7H HdstAHL TH(EF B, o2l H[7], TE)o] U

o] =X
HA S
= Ho
=32

o|9)§ M2 Hojof2|ol Mol fAls X OHIMQ(*H CkQFAI2 Medicare A0 E
www.cms.gov/Medicare/CMS- Forms/CMS Forms/downloads/cms1696.pdf EE= SHAF BIAFO| E

https://www.humana.com/member/documents-and-forms | A = 2tQ1S 2= QI & LIC}H. O YAl
EFQIofA =2el2 tie[e o~ = HotE 2 efL|CE o] Aol = EOWE‘”OI CHz|ele =2

— = = T M

X Eot Aotz EE 0| MBSO L LICEH M E LA 1R E AL MSloF gLt

-

o
- thelgloR et ebs giof ol | @A +21e o ek MENE W] izl Ae
NESPAL 8128 4 Gl LICE el 012 H7| 21 7191 Hof 948 e =t B, ofel 15
2 7|21EILIC}, Ol2{ 3t Also| YAISIH KB A J|2of 0]o] K| 7|2t 2 =SS ey
4 QL Fote| A2|E A

SFote M SX|E ELHEFLIL.

« EEPHFSt= HEAS I8E A7t AFLICE K49 HD MO A FEBI AL HAX| HO AL o] =
7|Ef O|2[ M MH[ A0 M HZ AL IO%O = T AGLICEL O AHAS 2= H2 F2 Y8 MB[AE

= = o =
HSshz 2E0| AELICH 2L o SR E& ZXO[LF ZH0l| 0|2/ E H|7|517| 2|5t HZALS

N U= ELICH

5.2H CreFoh ahetof| Ciet 4] 3l opz e

. TETIEDOE: R ZHES QECIHLI 0|9 H7IS ot gy
. 8T LR W E|UBITID M2 A2 IR E HE AR 72 Soto| B ES Rt W

>

o

e o

« 9HE: 7[5t BYO| LR YA SR EC D W2k = H2 TA0 EF of = MB[A0f| s AL 2=
REo= LY Z, HER AL ES

X =gt 2l /T/fEU/M(CORF) ME[A02F A E
Ol HEVF M EE=X| 25K 242 29 024 X| 0 800-457-4708(TTY AFEXt= 711 0| 8) 2 =2
THAL SHIPZRH EZ0|LIHE S EE = UAsULL
6= ol MH|A: BEE B2HS 2Fot7{Lt 0|2 ®7|E dt= ¢H
61% O MHIAS B o 2Rt s FS EE TA 2| E MH| A0 Lt
HIS Al Z32 8
Ol & AMH[A0f CHet 75t SE2 42| o= ol XfEO| 2HE O UAGLICH B0 di2t THE B 2FF0f| Chet
|

KY0ll=CE A0l HEE L |E16
CHEX] 28 ALICt.

Chet 20 9|z & S MH| A& 780 o2 A

1. #ol7h &ot= Ol = MB[AS &X] ZotA QLOH, GAte] S20| Of2{et Ol 2 5 Hetital 2L T
HY ™S oL 6.2

2. GAC] SEO| |5t9] QAL Eoi= THE O = MSAHt 7[00l A S0t | S #ote o= AH|A S S2I5H]
UOM, ?[5h= YA S20| 0| 2|2 S HEOICI N W2fot= 42 HY AHE o¥eLIC. 6.2H



http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
https://www.humana.com/member/documents-and-forms

133

FAEOE ol =0l tiet B 8=

LICt. 6.3E

t

e

Ol & AH|

L

—

of
M7

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP)
9% M7t E¥otAL HHE(2F B, o9 H[7], TIH)o

S ) — P
<] ~ o w umue
R N jol 2 0
T & M ol 4r 2 1
— = gl fol
hil o =— N
5 ol i 7|___._T.A._
= B Rl ol = o -
oEl © T 00 mﬂm|n_|
Fin o XA My s
-S O@l TO oj k= S
S e 8W oo o
=3 e S7F u_m__m_uw_mw
3 oo Wil ol==<n
My 53 <m oF 2 N 0
ol W0 gL 5 RoD-oRO
WX WE EA 5 uIRw
s mR TS . Bl W oT®
SR 5 o &0 mom_moﬂo_e
=S Kol zp¥ 5 mu &r RO e g
= IS Kool ol uy S oF Wi Jo
QE0 ok R = 0 &MHOE g
ook 4%y 7| B V=g
TR K ) K ol S o
Wi ool g2 ud 3| A_om_n._.;.._ﬂ
orlo RO Bl o BT
poH HO = |z R il ZURT
ol <102 = | g N |8 ToqorK
TR T<F <!t of I| R TMmm
=0 Tm g |dl RO I R fo =y
T MR RO | FlH| R0 Sk =
TR or fof o R0 R Wl H INFx
ol 0% Kioy | O Hogl 4 Tz
52X s m& | op L < X8y <o
._H.OHEO H._u__ho |-./II|__I 0 ml H n_: L_._O_IOI_|
R ol eey | K A B OHIRO S
N Pl 1l AL, x} o My ~O U
Ha Dot WS m o | zo WESTo| R T
ol =z ok KO <Ioom) mmo oo < zr o <
e ©x FROH D RO %o My I o OX
W< o m < W W T Xl
P P Mo MRO| o) EK ol g
% ol KO Klo S O iy m______ ﬂon___“_._MoLIUH
T Ko, & Gio ol ol oI H._Q_o._J._____:W_A:._Q_E
o 1 ~ z| w 3HIROHIKO
—| ol H ~ R

=
=2l

0]

Lz
_l

9]

xt
Of| Chof

LICt.

t

e
o

ol 23

L

[

[AF7} #H5te]
S L

S22 SolgLIct.

| AL %] A glo
- O MAZ EHE QA& 2

oo

O o
Li2| =2 273}

ELEELIC

CiCt o
CiCF O



2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 134

9% ZH7F Z2stAHL T (EF 2, ol2] M7, FF)ol U

3E): ShAHS F{ste] o] 2 MU A BE @H S T2{sto] FstolA| EE MBI
oIt 5 ZFONE st 7|BHS AGEILICY.

Oli= EIAPZF EFARS] AP 591 FAIS S BUHs |2 EOILE MHIAN CH3 RHS W 3 Y 71E 7Y ofLiol
gHS M8 ol0[SLICh X3 oS E EE MHIATL BAS| AR 0l 7810 M8 S WX g 3L,
AL 7lote] R He = ool 7|Z 142 O[Uoll EIE £ 2 UILICE F/stel 30| IHE B oFZo) rist
289l 29, HAFE Fstol R3S W2 2 72417+ o|uol ENs) S2iLict.

=
2 df
o= =

2Lt B O B2 AJ7HE 5L S0P £ 20| B 4 9l 27h F R0t Rsn ste| 230)
S|2Z £ M| A0|ChEt 25 H el JIE Arh 1420| O FY £ YBLICE 271 Y47t Ao
AMPIOE Sef =Lt 7/ekel 20| THE B OB 0| thet 2ol B2 ZFE Lal7] 9loh 7t AlZHS

Loie o Sl LIt

Fo o

« FILEE H 2Q01K| Qf0fOF B0 M 2ot= 75'%?45#%*'%IW%HWI%#?A%'—IHE’S%
LHel= SAlHoke] Tgof thet EHE EEI?&?'—IEH Ids H7lots EXt= EZ EE %0
St CHELICE 21 M2[of tiet XMt 2= 1138 HESHAIRL).

23 ZF0| NYEl= Z2 HIF WE AjZH Lol ZE 0| o] 20fZ
23 ZY2 ste| QM0| 9|2 E i o MH| A Ci$ 281 A 72412t o|Loll B SLILE,
B OHE 0| Cif gt M9l A0 24 A1ZF OlLiiofl Ehe) LI

G %2 A|ZHS 2 T6LE sto) 2 E20| 2 4 U O B2 HEt et 39 oY

R £ YBLICE 37} 47} £QE(B ARIOR AAELILE H5t2] 2HO

14
ofF0ll et Aol 2 2E S UE|7| /ol =7 AlZHS Zoie 4 flE LT

oY Cles
on
o
»

< GALF5H
HIEZILICH
LEHA|: AL F5te] 2|2 MH|A B RFE £EI5HK| = F 2 Fst= o2& M7IE + AL

© AN QIFSHA| Gi= ER, #Ioh= 0|22 H|7|5t0] ZALZtO|2{et 2O THAH THAl 123t R
e 7t ASLILCH &, #ots | = MB[A 2ES 7] 96 ThAl @ 8 o= UASLICE 0|9 M 7| E o=
Ol M|7| EXtel 2|t 15 Tldels oDl -fLCt.

6.3E 2| 1 0|12| = H7|5H= Ud

| CHet ol M7 | S Maae{2t 2 gfL|Ct.




2026'A Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) E & 9| SH A 135
9% 2R} SAMSIALE IH(2F B, olo] 7|, TH)0| U= FL

[y
rn

bAl: 2tk ol2] H|7] Ee= 4 ole] MIZ[7t HREtX]| 6| £ & ZHElL|C).
o

Uuto[2] H|7|= MO Z HY J|F 302 O|Lf EE= OHE B 2E 2| AR 2 7|= 7<) o|Lijol o] Fo{FL|CE.
Mz 0]Q] H|7|&= YUut= O 2 72 A|ZE O|L{0]| O| & 01"'LIEL

« Tz B0 chall FARZELIZ ZE0l| tiol ot 09| S M 7[oHEH ot B/ B OAt= 414 0]9|
HMZ17F E2etX| 28O0 SrLICt B QA7 [ote] S 2o L1 0|2 |7 [7F EROIT D oh= 3%

—_

I

Srts UL 019 M7 E M

S AYLIC
o

ok

=
« ML O HTIEDSH| /et 22 0] H2 62200 U= L& B 2Fol et @A S LT

r

2EbA; EhAL B30 0]2] A7| S 1% olo] HIZIE QFTLICL

. Uuto|o| YIS RS 2 NHOE 0]2] HIZIS MBSHIAIL. 280 S1zHx HuJt ABLICL

. A% 0l2] XIS QM AL MHOE i Sajoll H3tstol ol2] HI7|E SHIAL.
2RO 2 HETFIBLICH

2 EBO| Ol S8 92))) glef it AL 21 S X/ ] o4 J1 65 OlLfol olel A7)
RS 80F BILIE 0] /12 5210 010l it eI 0 21 2lCket 0[] K212 =1 0l
M|, SA7} 0l2] ZIS 9B AIZHE S S S 4 AL 0|l St 0| 901 A2t
£1900| LAHBI0] ThAOf Q1212 Bt 4 gl 2 T EhAL 09| HIZ| R 7| tof ol SE s AL
SeiHst 522 HI 32 50| ZatE £ AL

+ B olsts| Aol chet Welol A2 E QHS £ ABLIC Hslol ol] H7|E Kialsto] glsh stet
EE OfALZ} MEIE O] £7b8 £ USLICL HAHs O] HEE A Y HASH o W 232 At
H7e £ AL

w
r
-
ot
Rl
rir
+
of
10
1o
X
E

£ 1e{stof Fstofl A §HH S MSELict.

. 319 0|9 7 |E HES 1 AL BE HBE XPA[S| AHELICH DA SIS 28 A S 28X
Ol ZQ DE FXS MRH=X| SOIELICY,
. LR AP S ES U oAl G2tstol O e HE s axE 4 AL
M 0]<] 57| 7|2t
. M2 0[2 F7|2 A2, YAFS o] HIZIE HA4sE 72412 O|LHo| HH=A| HS RS SRlLICt
AZA ER3H 2O O we| ges) =2 ASLIC
_ DRSO R AIZH @S ALE HSI0A £20| E 4 Qs X7 H B2 AHO0F I 29,
q[stel 20| o 2 i AE| A0 i3t 2E Y 2O Hel 7|E A|of 14 20| O 2 £ YBLICH =7}
QI47t AQE|T AHOZ AP 2ILICE 7019 2HO| THE B OFE0| Cet QA0l B X7t A2t
stofat & giLIch

- 72A[ZEO|LHO|| B S MISOHX| &=
A SEH HE 7|20l dESt=
6.4E0 M= 2l E 202 X7 BXIE &

2 (e 917 7|7H0] U= AL Y 71710| Y m7tK),
o

& ,
O[9] &|7

o1
| EXtel 2fe 22 @S X522 ELHoF LTt
SELIC



2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 136

9% ZH7F Z2stAHL T (EF 2, ol2] M7, FF)ol U

« GATLFSHS 27 A YR = MRS WOlS0|= R, SA= 0] H7|E &2 = 72412 O|LHOf
HEot7 |2 Slot BE s &0t AL MS a0k &L Tt

- YA o 8 A 2R L= HES £E6HX] pi= B, A= 20| thioh FotoA MEHC =
el 2@ 20[2 M7 ?leh o2l 0|2 M7 |E s 2 =5 HE 7[20| ™ELt 759 0]9f
M217t G2 H =2 H&E 7|20 M St A B =2 SXefLT
/bt o] x|7] 7]zt

- ol I1|7|o| 8%, 7ot RE S +4let = HE 7|E 30 O|LHol| EfH S H|SaHOF gfLICt. 7okt
Of~| 2tX| 2ot I E B ofZ0i| thiot RF QI B2, 012/ M7 |2 &2 = HE 7|1&E 7€ O[LHo] &HdH =&iL|Ct,
Torel Ay *EH01| et o &2l 282 UE + gLt

- JE{LF AR B2 AITHE R B0 80| 8 4 ol %7 H 20t HRstn Feto)
20| O 2 £ AH|A0] (i3t 9B A2 A 7IF ATh 1620] o 2 £ YBLICEL 27 U7
2262 HOE UR{S LT F/ekol 0| THE B OE ciet Ziol 22 2HS 2|7 98 %7}

AZtS ol o= Sl Lt

- EIHUSE O AQOHK| QOFOF SICE D M2 = .
x1|7|6e 22 24 A2 O|LHof ZI R0 chst £ S Rl 23 = 2IL|CHEIE H|7|of et B s 1158
HESHIAIQ).

- 7|o|-(EE‘— AE 7|

- L-O

7| 2ol M of o A7
« GALFSHS 27 A YR = MRS WolS0|
CHet 20l A= E< 30 O|LHO| = FoH7F & o o
HFEA| %Oloml—f I1I$%“—|Ef
- SolM Fote] o]2] M7| ¥R = MRS +EISHK| fi= R, SAl= El'E 2 0[2] MIZIE 2IsH Hote
o[2] MIZ7IE A2 2 SE HE 7|20 MSEL|Ct

F-f'-

=)7K HH S M3 = B 1|t”' 2 OIOI 7(1|7|§ RYSEHSEHE
EYEYLICt 6.4 1 0

FRYe o2 E LE MBA0
HA 7|E 7L OJLHoll 2 & =

6.4 2|'& 2 0|2 H[7| ZAL

HE 80f

S22 vl 34 YEe SY HE FH0|n, RESFDE BiLct
S AE |22 MedicareO|l A T8 SRUFIO! FXQLICE 0] 7|2H2 AR} FI210] 9O HE 7| 2Ho|
OFLILI}. O] 7|22 ErAfe] ZHO| SHIEX| = ZEE HAOFS1=X| 012 2 ZHELICH Medicarei
JEEE T T
1E0: S8 AE 7|20 Hstel 0|2 X7 AEBHLICE,

+ Sk 0| | H|7|0f| Ch3t FES O] 7| pofl ZEHLICH O] S HO|A DFUO|2tT BHLICE FHSHS Aol
Ao melo| AHES @S Hajst YFLICE A= 0| HHE =AY Haot o Bd 228

TotolA e 4= AS LI

« 7Iot= 0l W7 |2 HELHSHY| ?ld =& & (20l =7t §E2E MY #el7t ASLIT.
- SEYE V| HEX= o[2 H7|o thet RE 2 E US| HERLCH




2026'= Humana Gold Plus SNP-DE H1036- 326(HMO D- SNP) A
9% 2M7t EE5tA L HH(2F FH, o2 H[7], TF)o] !

2

BN 137

9
=3

40 o))

W 10//A] 21 0|2 M|7|E 8t B 2| 20/ A= AL 0/8f X|7|E &+ QU&LICE.

AMESHOIQ H7|2 B2 57 AE 7|22 0|9 X 7| £ &2 X| 72 A ZF OLHoi| 2i|'H 2 0] 2] &|7|of| CH ot

B S Moo L.

SEXIBH 52l 20| =& = MH[A0 CHot R F0| 0 =5 4 & 7|20] oA =20] 2 = U=

O M2 T2 E 05z 22, AY 7|1&E 2o 14 0| o ZE £ ASL|Ch 75t 2 Ho| IHE B
S e}

=
7040 =z A E7|"'|'o HAHS LHE'_|'_ E_H 7<7|-A|7FO oI-oHol- A o—IAL_||:L

2 10 AM 2/8Folof H|Z|E 2t BR 22 20) A = 2Lt 0]9] X|7]Z SFA| E/LICE.

=
2 o] |7 |of THal ote] R E0| o =& L= MB| A0 tet 2F0l 39, 58 & 7|22 0[9
H7I1E g2 d=2 58 Y 71E 302 O|L{ol| & 2 o[ o | Z[of EH&*E.*HJEHI%ﬁHOF%“—IEL

oL
F5tel 20| IHE B AFE0f| Cish 2101 AR, S8 HE 7|22 5t2] 0|9 M7 | S et 2 EE I 7|&E
| P15k 2| 2 0] 2] M| 7| of| CHaH oo gfL|Ct.

E
Hm
~

Hot
SFX|2h 73tel R 0| o= F Fo= MbB| A0 oot RF0[1 =& 20| 3o A =50] & == U=
~ Z

[} AN
e HEE 480t ot 22, A 7|E 2|l 1440 O ZE £ ASLICE 2ote Q0| TIHE B
OFEO CHot QI AL SE HE 7|22 22X S te|= Ol FIHAIZHS Zoler &= Q& LI
|: S 4E 7|2H0] SHE M2 etL|Ct
AEJ |22 MHOZ 2™ S 2|1 T 0|RE dHY ZAQL|Ct
SE HE 7|20| 2|RE = MH|AO Clist Mol YU = MEE QM= 2L, U= SEAE
7| 2o 2 HE{ Yt R**Oﬂ CHOH Z2H S B2 = 72A|ZE OJLHOf| 2| 2 MH|A BEES SQI5tALI HY I|&
14 OJLHO|| O| 2 MH|A S X 2HOF SHLICH ALt QMO AR HAtE S8 HE 7|HOREH 2™ S
Hte Lt 2 2E 72A|2E LH0+| SHES MelgfLCt.
ZE Z4E J|20| O E B =4E 0| Cst QM| YR E= MBE QM= AR, S8 AE 7| AC 2 2H
Z2HgHe s 2AI7*0ILH0|I CAlE IE BAFES U= A| SOI8FAHLE M| S S{oF S L|CH A&8 QX 9
AR UANE ST HAE 7|ACZ22H Z2H S B2 IMZ2H 24 A2 LHO| @ H S Ma[gfL|Ct
S 4E 7|2t0] F5te] o] M|7|e] UL = MEE oI™6HX| et=Ctn HHsl= AL, O|= #1359
O|F MH|A HZEH0| CHSE @ F ol 2 & EE Eﬁ% SOISHK| At=Ct= ShAtel 2H0| Solahs ool gfL|Ct
(0= 8™ /Xl == o|2] H|7| 71"*0 O EILICH. O] 2R S HE 7| 20| HStol|A T2t 22
MAS HHLICE
- Z2HEgS Mgt ct
- QP B0 ol MH|A BEO| e 20| EH £|2gfS S5St= 2 2 3 0|9 XM|7|of Chet HE|E
AEILICH S8 HAE 7|20 M HBst= MEH EX|Mo|= 0|2 MI7| BXAE Al TIdlisty| o 6K 0f
Ste Hef SHO| LR A& LIt
2|2 30[Q M|7|E ot= B S L ELICt.

3EH: AlO| ATt RAS SFSHE B F7H 0|2l H7| R E HEHE + ASLICE

2l @ 2 0| O] o M|7| EAtoi| 37+K| 227t 2f 0| QLS LIEHZE S5EFA Q| O[9f M 7). 2|2 3 O]9 ®| 7|2

3
AotH= E R 0|2 +Aot= Yol et XMt LHE2 22 2 0|2 M|7| = 22 MT SX|Mof Liet
AL
=)



2026'= Humana Gold Plus SNP-DE H1036—326(HMO D-SNP) &} = 138

9% EN|7} LML TP (2 AH, 0|2 H|7|, ZH)o| %

o] =X
HA S
= Ho
=32

« 2E30| N7 |= HFY ErAF = oie| Y Er2Hof ofo Me[ELITH 1020 M= 2l & 3, 4,5 0]2] H|7|
ZXof| ol XhM[o] SE LIt

6.5% o7t &2 2| & MH|A H Mol Cisl 2heE REsH= B2

A= Medicaid AH|A == SF0f| cst HISS X M2k 4 GELICH Medicaid 23 M| 3! 8Fof cifet
HPAS L ZL HPNE G SUHYAIRL MM SAS X X S6tR| OHYAIR %MEI%%WN

= Gierelo] 2XE H2|2 ALCE 76 238 K20t ZL, MHlA £ 8F o4 742 TR

e 22 MSA=2RE =S s+ ASLICH

BEE QMsts U2

SIS QO MRS Taots 242 TAN 2T ATS QESHS HYLICEL 2FS h2]7] o) DA
o7k K|St O] 2 MBI AT} BE AU AQIX| SHRISHLICE St TALS H6l7 o] 2 AH| A BE AFBO| Ch3
TEIS Z4Sa tolBtLITt,

+ B HOIS] RS SIS AR OB MB|AVHBHE T st DE FES Eaots B, YAt
SToio] S W = Sluinos G2 71 3020 0% 0ol X1 S8 HSHIA SRS Bk 512
B 20 TSt B8 S K26t 242 B o M BRI X X 23S LT,

 BAH3iotel QUE AR F2: o Mul L S Q1L O DE pES T g 4%
X232 SUIX| & LICH CHA HAHS 9|2 MBI A B82S XIZ5HX] 942 2{0[2Hs L8 2| A Alo] O
0| R Fof BLHERILCE

SHX| 2t 0| 9IS RI7IE 4 UBLICE 0|2 R|7|Z ot B2, X2 282 HEUS

AFS HAHES REBICHE 243 o|0jeLITt,
=
=

oj2igt o]2] 7| E st 6.3% 2| 0|2 H|7| EXIE UEM A L. 2tz 0f Tl O[9 M7 |9 B¢ L= Ateto|

« GAb= Fotel 0] 7| E = 4loh = ALY T[FE 60 O| Lo &S MSoOF &fLIC 5ot 0]0] 2| =
ME[AS 20 XS0t S=0f CHol CHA| H| 8 2 2adt= T Fot= 42, L& 0|12 M7 E ¥d =
AsLCt.

- SEHHE7|HAM GATHEIEE XE017 |2 2Tots 32, A= ot L= MSA0AH S 7= 30
OI'—H01|I|%%%H§ =ILHOF SLICH 2|2 2 0|2 0| 9| &|7| EXfoi|A 0]2] H|7|S 'IE etk 1 Ehiset
AR, A= 2Fet X =AE AL 7|&F 602 OfLH0]| 5t FE= IS AHOl|A| T =6 OF gL T,

78 OIE D ofF: BE 2 S 2%4517{L} 0|2] 7| S ot= 4

71% 0] ZollM= ItE D oFF ol 2X7t AL SAt0l|M IHE D 2FZ0f| CHsH CiA|
XIE5t71E ldt= B2 o2 sHok st=x| dFeLict

Sl|E10l| = B2 MY efol tiet 20| ZefELIth BE s 2o ofs o[t o 2 ol F el H35 50 EHOH
ArEDHOF R LICH O[S O = QI E HE 0| Chiet AMet LIE2 52 & HZR0A| ). ITE D o5, 4], K¢t
Atef Sl H|Z0f thet XtMlet LIE 2 5E 1T 6 &S X0t A2, 0] #2 OIE D Z0f| 2 s ELCt. 7+EFO|

of7| 2ol A= et o 2 HEf 9f2f X 2FofO|Lt IFE D ofE = o Bh=ot= ol O] | LI X| E=20f A
oEOl2t 0 RAFefLIC Lot 2 ofF 22 = MUY il ofF SrUiMEk= 80 E AFE LI,




139

Sr7| It

-

b
S

=8

.|

X
o

e
~
=
XESE LA o9

=2 2F. o<

N

=]

L|C}. 7.2

L

—

t

e
o
=

F= 0l A

o T
oy

M7 o AL,

HO o
=
=

=

=

L

—

f

-

)
=22 2yeLc 743

Cto
T Stoll A MSStA| ElLICE,

T HA
=

=
FAre] 280 0[2

Sk A Of
o

=
=2

o
C

)

XA
S
.

A
| o] oFZ o Cis o

o

| —

o
N

O -

L o
=38%

L

B AYE QHELICL 747
&

oA &2
OJ8IX

=

=)

=
[=)

=
=
4 0f

o[e] 7|
S

o

2
olel 23

q
L|C}. 7.2
H|2 2 A

t

o
=

t
IT L —

|

AL S| S E OHAAO| YlE TIE D AFC EE 2. o2
=0

sHgLIct 7.2

24
C

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP)
9% M7t E¥otAL HHE(2F B, o9 H[7], TIH)o

OIEDH
7.8

L[CF.

1ol

=

Sh= 2102t

So/8 AL, ot
A7t otof Cisf

<|

|




140

o5t
H|Z0|

b

=]
[

.
S
3|

=]

A24of oHLAfS)
12
=

<)

—

—

=
—

<)

HCF cC
T OO43a L+
W

HH Q! E

o

=

b

AMILOIRIEHE

rn ==y
[eX=]
1
=l

Ct
o
=

Feh MA. 5201 A
=

eI @S|

FLH A 01 A 7
&2, A

[ -

O
[

=

=

S
[

=fAFQ| of
CHAIO 2
USLILC,

C

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP)
=

9% ZH|7t 2L TH(EF B, ol2f H7], TH)o

Ko

LCHE E 282

I_
AZIHAIL,

=

o
o

|_

[

.

ofiOf

T

a1
[S)

=

=

A
]

=

A O
SEs
(@]

o2l S

—

—

UKt
M &Y AL E=

b

o
=

olel 28 Al ZololE FR

FOIAFEEE= TIEFA
Y

7.3H

ol
Blao 0o

H
S opz

f

2375
I8 2 ASS 2

0| YHIHOE £ 7
517t 286t

410
=

Ho ™+ R

Rl 2y ol ol =
%05 M oF X0
ulr Ho 7= /0 JJ0
1o OH g ™

< 00 T 0o JIJ
10 TT OF KT &

f

Of2f H|7|

Fotel 28 & = S5 gl
FX]

| .

—

A

cCt
[



141

75t

=]

| -

27tx| R4S
=2o=

XA
()

H

o

e

te 239 T
1

XS
N

e
[e]

o
A

o
o

/L
9|

L
2
S

e
o

AlZF
o1

HEY ZTE 2F0HIAL. & HY ZHYS 0|8st2{H Lt

L2l = 20|

(=]
2t
=

.
2t
MR
L|Ct.

},

=
o
=

—

+ 29
M2 2]l Euict.
Ct

—_
o
—

LICt.

t

.
o

S Zdf{of

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP)
9% M7t E¥otAL HHE(2F B, o9 H[7], TIH)o

7ot 2124 2R

x

T
ATS._.H .4
oSl Ol o
Rus <
Gose Dy
H=nloffo I
AT o) k= 20
0 mo_EMaxﬂHAoE
M0 = %0 35 O Y
W< R0 2 —
Radyd e
|__._|__|_m_||_m00mml_u_i
H = <y RO LS o
ool o O 9w
<o 0 O I T T
S o E o
<{I3pi BIRO ol
D 530 A T QKo
X Hio v xo
w3 ot 5 of
or & ro K B LT 5K
Jp2ood -2 J g
ool 0| S il
O ypig €5 R
K50
B o L5 ar
Eomowot g3
o_—_._IEMﬂo_:._ mJ_AI -
4o 50 %0 5 oo
RIKor HEX00
Mmoo
zr W B 2 AU
X ROSRCE
L 10 .D.oHI F._o_u_._._.__.
S0 80T LY
U rmEMoO
of © X 53 = ol
T O09 @1y
=7 Enl=
ST ST
EMHEM%%
smmx 20
S il $9%
<TR0m 8%
00T H = §oron
R <D Tz, E 10RO
ml_OMD,_ZHl._A_IR

AF2HOl|A

=

—

| 4E 2 Cf

o —

Xh) = florel the(elo] o]
Xto

Y

=1y
o
|C

INEAESPNE®N

|.

[

e
o

T


http://Humana.com/member/member-rights/pharmacy-authorizations

2026'= Humana Gold Plus SNP—DE H1036-326(HMO D- SNP) HYH SENM 142

9% ZH7F Z2stAHL T (EF 2, ol2] M7, FF)ol U

-+ Ol918 QESHE B 0212 o5 0|2t 7l Kl WEME HIZSHINS. olut £ JleL HTte
= gt glate Sof el

Hd=s HH*EELHHLF EK)EE = UASLICH E= oA = (B KA}
L

-
Of
10
[0
ozt
mjo
N
=
rot
4o

< 24 A2t O|LHO| EfH S M| SaloF LTt

10
Dl

o

s ME HE2 2 24A2F O[Lof S =2 s LT Ade 2Rt

- ool E3%, Y ol X arage
22 of wal el 2l AL
- 0| 713r2 EXOHK| 942 B2, YA FAste] Q8 0|9 H 7| Hit 2 ¥ 2 2 HiHor 510, 0[2f2 B2
=2 2= || ZEsk ELith
+ AP IBHS] 2 AR UK S HEE WoHS0|E B, A FI6te] 9 T 0|2 X2t
o Afo] FlS A e = 24417t OJLHol S8t &S A B éfor Bt
. AP FIBHO] Q4 AR UK Sl WS S2kolX| ohs B, DAL 2 27424 0] 2Hof ]2
R 7|3hs o] st A2 MoioR Bs 2|t
O] BIX| 22t OFZ0| Y3 et 1HF HE I|3H
. UrE O R Fstol @S 4415 S 72 A1ZH O|Lof £ S HZ5of LT
= ol9|o 22, Tiet o[ Ae| X|2 T M S $e S 72 A7 Ol Lol Efvish SRl A LICE 22A BR st
#2 of wa| gols calAsLIch
- 0| 7132 EXGHK| 92 B2, YAH= FAste] Q8 0]9] H 7| Mt 2w 2 2 HiHor 5t0, 0j2fZ HL
=2l 2= | go| ZEshi gLt
+ AP FIBHS] 2 AR UK K HEE WOMSO|E AR, A F6te] 9 T 0|2 X2ttt
S| Ate] Zlz M S Bre = 72 M2k OlLfol Solet A MBSO} BLC
. AP IBHO] 9 AR UK S RS A2reiR| ohs B, DA 2 27494 0] 2Hoj 0]ol2
R 7|3hs ol st AEe MoloR Bzl
ojn] 7yt oHZ X F0f L2t et B HE 72t
. 3otel RE2 we T A JIE 149 O|Lof 2 N ZsHor BiLick
- 0| 7132 EXSHK| 92 B2, YAH= FAste] Q1S 0|9 H 7| Mt 2 ¥ 2 2 HiHor 5t0, 0j2fZ HL
=2l 2= lgo| ZE 2 ZiQlLiT
. EAPFFIBH0] Q8 AR UK s RS WOHSO|E B, DAL Tst] QS 2o 3 Y J|F 142
o|LHoi| 7lstolA B 82 Xl Fefor BtUict
. AP IBHO] 9 AR UK s MRS A2reix| s B, DA 2 27494 0] 2Hoj 0]ol2

H7|5t= ol oet 4

4EHA|: SAPL Fotel HE

o
fjo
2
e
|0
u
it
=
[n
r
i
u]

+EIoLX| o= B2 Hot= ol2 M7IE & &+ USLIC

0t
fjo




2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 143

9% ZH7F Z2stAHL T (EF 2, ol2] M7, FF)ol U

He

. CAOIA] QISR 2
He|sholsL|ch s
0l2] A|7| Htel e 1

£ 0[2|E M 7[oto] YAt Ol 2fet ZF0f THal Al 1ot 5 R
= &71 ?loh ChAl R got= 242 0IRL T 0|9 H|7| S dt= A&
oD EfLCt.

7.5% 2|'& 1 0]2] H[7] 'L

ofF 2% 280 thdl S S et 012 H|7|E S MBFOI2t 1 LT
12l ®71= %z

1EHA|: bt o]2] HI7] to= A% o] 2] 7|7t o] o & ZFELCt.

2/t ofof X|7|= HE FE J|F 72 O[Lfol| O] FO{EIL|C}. A= 0|2 H|7[= 2HHE O 2 72AIZF O]Lifoff
O/ Fo{ELIc}. 2124 ERast FR 4% 0/2 X|7]E RESHIAIL.

« TISH7F O] IR gf2 FZ0i| thiet EAte |7:'7‘*01|0|O|EI|7| = &2 ok 2 oA = T[E
MY Xtz FHSHol| A A O]9 M7 [7F 2 RetX| 2ol oF gfLCt.

AL 02| MZIE 57| flet 2 0 H2 7420 A= A4 B Z2Fo| tiet 2 740t ST,

254A: I3h H3stel 2|91, 2| A e CF 2 %
Az 5

Yxt= Aol =510 Fste] 2l 1 0]2] H|7|S sHof gLict.
Ef = QIeH EtH S L&A 20t0fot= E % & 0[2] MI7IE 2F sl oF gLt

Fole] x|7]2] 22 M™ RS MESHIAL. 280l H2tN L7 UAS LT

A o]e| H|7|e] B MHOR o]2] H|7|E HIESt7Lt 800-451-4651, TTY: 7112 A0
SIS A 2. 270l H2bk A E 7F Q& LICH

oOi
I

rE

-
P>

o EhAb=E SHALRIAFO| E Humana.com/member/member-rights/pharmacy-authorizations®i| 2! = CMS Z 2/
MEE 2H A Hz== @2 xatstd BE MH @™ £2t6jof BHLICE H2[st=d =80| ===
Hote 0|5, et MHE Sl 0| CHet HEE 7|6 AL,

- B ZTo tiet EHE L7 /o 2 GAte| ME SX|E=FE HA J|E 65 O|L 0|-9| M7
RHS sHok gLiCt. of 7|ots =2 1 0]of tieh 2f ot Ol 77 QULHH O[2 M7 [S =4 ¢ Ol

L H O -

MOAESHMA QL SAZFO|Q M7 |2 QI8 A 7S EHES E2 =5 Q&LICEH Ol2{sh 2hetst 0 01_A|7r6}
o L- O H O - T

L
— OO 71—
7

2F0| 2 4oH0] %UKHHI ‘E‘%*% LU= BREE ”AUF O[2| M|7] @& 7[5t THaH RF=StAL

- 0|9 HI7| o o SLCh #Iorel ol M 7| E K| #l 5| T|6H
7|5tet 5 QIW I*EE Pvrgw,&gum_ CHAM= O| MEHE A Madt=H T3t e2e
HotoA e == AE LI

- TSt ol HZ|IS HE

M Fotel B QYo thet R & 2 S CrA| ot H MU ESOHA| 2T & LT
AL 2 M LIPN

| ="' B3R 2E A S URteX] 2Lt Ats B AAet


http://Humana.com/member/member-rights/pharmacy-authorizations

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 144
9% EHI7H HdstAHL TH(EF 2, ole] A[7], TF)o| A= BR
HEE 7| 2ol #ot £= HE oAt EE= T[EF X0 A HEE o+ JAS LT
« A= O XpAle §EE 7] /6l oE E= B QA = J[EF HEXOf A HErgt 4 JAS LT
A= 0|2 x| 7] 72t
« ALK O[QHV|S AR, A= 012 M7|E Haet = 72A1ZE O[LHOf| BFEA| S M[Sdl ==L

2124 st F o we| Es) Sl AL,
- 72417 OILHO|| ENHS HITOH| 242 2D, ShARS FIote] Q8B 0[0] R|7| it 2l 22 o S
HE 7| 2ol M AERLICE 6HOIA = 28 2 0]9] H7| HAHE M BtLC
« AL FOLO] @ AFSH U8 Bl MRS HopS 0l FR, PARS F6t0] [0 X7 S AT E 72412
OlLioll HIZ317| 2 Soler Bt 1 Z6of BLIC
+ AT} FItO| BN S U8 S MRS AusiX| o A, DAlS 2F 2790l ZHO 0|9 S
A7 |6t ol ot 8BS HeioR B ELIc
O x| £3t o Zofl Lt et 0] ] H7| 7|3t
+ YBto|o| R|7|o B2, F5to| RES 441t = o2l J|E 721 O|LHO| B S H ZHoF EHLICE 5t
242 M2 21%H Ol 8B§0F oH= ©|OHES OFE] IR R31 H2 A= Hf AS ot ZHS 2 HYLICH
CIAPZH 212 7 79 OfLHO| 2R S SHR| 942 A2, Hokel RS 2W 2 0]o] 7| BAHR B o] S
HE 7| B0 0|8 HEBILICE 7.6l 2l 2 0] R|7| HAHS HeLICt,
+ ERAIT} 7SOl R MBS YR il MRS wopS0ls F, AL Fote| 0|9 KV IS B4 = oY
JIZ 7S £ THoHR| 20 Ko ok we| Flste] 2120 TRt HAS RIZofof BiLict,
+ RA}Fte| B S YN il MRS AustR| o B, HAS 2T 271940] 2H0) 0|95
A7 |6ts ol chst Mg MBoR HERLT,
ofa] T3t ofZ o 3t Y o]e] 7| 7|3t
. FBte] QM2 we = ool J|E 142 OfUjof Bl S FZeHof Shuict
- 0] 7/BH2 BTG 22 FR, YAHS TSl @52 0|9 H7| HA2H 22 HLlof ol, 0[2( HP
S HE || AEY HRLICY,
+ ERA}FISte] B S YN L MRS wohS0|E FQ, DA 70t 23S #e 3 HY 7| 30¢
ol Lol Fotoi| B8 S KlZeHoF BiLICk
+ AT} FItO| BN S U8 EE MRS AusiX| o A, DALS 2F 27190l ZHO 0|9 S
R|7| 6= ol chst A2 MBI o2 B =LY,
L SEARTE FI8E2] 012] RI7IS QI EsEA| SH=Ch T EASHE ks olo] A7| MAHE 4 Mt A=

o[ M7|E & AQAX| ZHetL|ct.

« CHEO[Q MZIE 57| = 2F0IH 0|2 M|Z|7t O] o M7 Xt ef| & 22

L
[

OfZfCh= A S f0[RfL T



20263 Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) &} 9| Z A] 145
9% ZH7t st TE(EF B, ol2] M7, TH)o| U= B2
7.6H 2|'d 2 0|2|E H|7Ist= UH
g 80
HEE 7|2 A BE2 EH HE FHO0|H, IRECH 1 = gL T

E|QUL|CL O] 7|22 AL 20| QLo F& 7|20
H s HE0l 0 5t=X| EE Z2F LI MedicareOf A

[y
r
b
H
_O't
R
rir
|
_O't
10
=
L]
re
kR
rir
on
on
10
>
I,l'l

E= 71EF XWX} 7L S8 AE 7| 20f| HEfsto] Fstel AlHIS

. T{otel 2 1 0|9 H|7|S QIEELA| H=CHD BSHE A SAL ELE MU EX0ls S HE
7| 2hoi| 3| 2 02| H|7|S BH= WHol TSt K& 0| TSHE/LICH 0[2{St K|S 0] 2 2 0/2] H 7| S 7}
o 2 QUEX], OftH 7|12 whatop sHEX|, OB S A& 7| 2of flzket=X| 52 2eiS ZgLct

. HE EX|9 Utz RE S 71 652 ofLiiol of2] R|7| R sHof BLict.

. SRARTL S 712t LHO| E S QR SR Q2L AP OFE B2| I a0l ket §8 Z ol chet
Solst 2R S L2l 22 7[ote e AHEOR 51 & Ao MEL|c

. 7{5t2] o] 9| A7 |0f CHEH HEE o] S8 2 E 7| Zo| EHLICH 0] HEE A0|A Hplofatm gL|ct,
ot SHALO] A|O| A Mpelo] AHE S QA 2|7k YBLICE TA= 0| HE S =S Hasteo
Lot @IS fstol ) e = YL

T

F= 02 M7 | E HEESH| 2o =2 A& 7|20l =7t EE Hasd de27 AL
=

=
HESLCL

28| S8 A E 7120] Hste] o] MIZIE
- SE AE 72 dEXtE o9 Mvlof thel BE F§2E IS dERLIC.
&1 o/2] |7 |of CHet 78t
- AZY ERTER = AE V[0 L5 0[2 MV S EsHIAIL.
- SHHE 7|20| ML 0|9 MY E MSot=tl S2lotk= R 7|22 0|12 M7 | REs 22 = 72A12
OJLHoi| 2 2 o] 2| K| 7|of CHet EH S HMIS a0k gL Ct.
2tk o] H|7] 7]zt

. UBHo|9| H7|2| B SR 2E 7| B2 OFF £26tx| %2 2/rE0

3EH: 57 HE 7|20| B2 MSYLICL
. M2 0/o| |72 Z:

=
—_ =
- S AE J|0| st QA ASte| U e HEE oMl AL, 57 2E | Ho 2R
- =4 E 7|2
=

(=] o =
N MEEe S 4 A|1ZHO|Lo| =2l

= T -



146

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP)
9% M7t E¥otAL HHE(2F B, o9 H[7], TIH)o

oF
(]

2/zt 0/9] 7 7/2]

_ ERIAHE 7

REo Y2

=

G

o

x
[, EE= ol MI7| AZoO[2tn:

|5tel 2

Cta EHsHH of ZA| ELnt?

= 239

b

g
(=)

L[C.

b

JEHORRE E
=

o
7| 2o 2 HEf

=& 4E 7|20 Hstel ole] M7IE

o Il — I = |

= d a0
_ =B HE 7

= MU

o[ H|~|

Stz 42 2E30[9/ X
R0 CHE

=
(=]
—

Ki

o =x
=S
O L}
T =X

—_

{

|2 3, 4,5 0] H|7|

—

2|2 0] A| 7|

H& LT

|_

Fo1 22l X 2| = LITEH 10 20l A

Of AELICHE 5THAIS] o] X 71).

2] 71X
5n}

L

=
L[CF.

(=]

},

Al
)

S

=i

X
st Ze

20
=2

CC

-4

i
AHZ}
=

B2 F7tol2 H7| R E MEfE = ASLICE

E|3 Emet

=
LICF.

BhA}

F

EH
=
o
S
=
=

=

Al5t7] 9]
(@]
H
(@]

ol &

=
|
X0|0|2C} 1

O[] M| 7| ZXtoi| 37kX| 2=t 2

@

N
)
—

_?_
U2 M SXMOf LieE AS LT

Of o A 7] Ext

2f| & 3 0[] M7 | = 0| S5t
2l #3019 M7= HF
0l A E|ot= I

4EHA: AHlo| A%t 2A
H X0l THOH Rpx

A gL

2f|# 20|
HE ol &l




2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 147

S
9% ZH7t st TE(EF B, ol2] M7, TH)o| U= B2

8.1% & 712 et Hote| 2| of ol 2= Medicare2| AH XIS &
ElL|C}
=

H Y™ = HL 7[E 22 Wol| HSt= #5re] & 2/0f L2t Medicare2| &2 HIAIX|2H= MEH SX[E
2 ELICEH Medicare| 2= 7MY Xt= O SX|9| Al=S RELITH HE Ol 25 E XH(Of: At S X|AFE =

U2 A2 RE EX| S UX| 2ot 32, G AU A 22/otAL. =50 20 3¢ 4 X[

800-457-4708(TTY AF&XH= 711 0] &) EE= 1-800-MEDICARE(1-800-633-4227) 2 St 24 A Z2H ASER
HSISHY A (TTY AFEXH= 1-877-486-2048 0| ).
1. O] ZX|Z XIM[5] 111 ofsHotX] Rt B2 EEOIHAMR. LHES L SLICH

- S YR 72 S 20| =0l B 2 ArQ X[A[0f| (2t Medicare 2& MH|AS & =dal.
710f= of2fet MH[ATF2IRIX], MBI A H|ES XS A MBIA X|H S & He |7 ZebElL Tt

o Ao thet = Z2Fol| HA g #e.
A

o
=3
o ()
- Hl o= o Hof| Chisl 7tz 22
[==]
o
0

- HRI0|A LR W] | UBihD M2ts| A2 52 ZH0| T2 S2Eel HES Qi3 4 ol= e
= SO AIZHSOrAok0] HRl HRE BEE 4 TS 5 IS NNz 9ot
ZAz0| 1 Bl WHLICH
2. M SXI Mo MHoto] Holot OIS £HskT Hotol Ha|S ofsHRUCH: 22 LIEKS HS 2HwS
ALk,
.+ 7ot FASHE CHAISHS AFRES X MO Y 282 2| St
« SX| Mol MBS B0 RN 5te] Hz|of S RS YUTH APHTHS LIERELICE ) = 5|2
TS QP17RR| 4ALICH EXA ABE ot 2 ol S/3t2 olnjetx] eELiCh.

3. TR AP 0/9 X 7| (L O 20| THoj i3t 22 AR E0)0f et HHE 6S 4 U= 0| SX|AL
l2g BEshyAlR
L Y 7|FOE B9 L} 22 Tl S| MO MR E[210] oI 7| Hofl E L2 A2 2| FLiC)

- O] EX|9 A2 2 D|2| =l ™ 2 X0l 800-457-4708 (TTY AHEXH= 711 0[8) EE= 1-800
MEDICARE(1-800-633-4227, TTY AF&Xt= 1-877-486-2048 0| 8) = T2ASHYA| 2. 2212
www.CMS.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-imoll A SX| £ Et2 =
UAsLICE.



http://www.CMS.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) &2 & |
9% M7t ¥t HH(2F EH, o2 H[7|, TH)o] U=

2t 1 0]2] H[7|7t x| = Set FE 74 7120 #5te] ol2| H|7IE A

BN 148

HRSILHH =22 RYSHHAR. 22| AFt0] AL = 50| 2R F A
800—457—4708(TTY Ar8AH= 7110 8)2 oo FHA| . E= 712l St X2 M3dte E&2 7|l
ZFAZEE XY T2 240] ASSHYA 2.

X
Hm
mot
r
n
N
e
rlo
]

for
m
0
e
=
N

O[StH o 2 M EotX| efelgtLrt,

ZX M 7|22 Medicare| o) 22| &S Mt
OIEI*TWTEO"—IH o4 7|0f| = Medicare 7} !
SRS 2 YA Sl YE It Ot LT},

02 j
1'=f71I Flstel o A= ZE JHM 7] 2tof| HEfsto] A E|2ofl st FZHel HES QESIHAR. 282

g S = |

off AY R0 M H|ES K== 2lAr AL 7|E
™ B IS 4Eot= A0| e/

A&} Tigysiof °H—I Ct.

ol
'—IEF £ e 20| Z A A 7|2t 0|, =4 Bl Tt ZI*OHH sol Q#ﬂﬁ'—l .

Ol X|7| S oted T E| A Y XFENER] 20| M E[&SH7| Zoff SZ i 7| 2tof] A=tator gLt

- 0] 7|BE2 SEE AR SE MM 7|2 H2YE VIl = SR HIES A/Z 1A 1 Bl I
}.

Ol Z2fStH A2, of & EIEJ = O] = of HRof oty = 2ot
PrEe SE Q=8| /g ZF X=H0F S + YUs LI
of

=
Hot7t S 3 B[R0l Chot 20 HES QFoHH SH JHH 7| 2H0l M A0 A=t
= S 12A77KK] El2of| CHEh &M SX|7t HSE LI O] XK= o el El[@ dME *
ALY O] ElRlot= (Aot oz M At Olf S AtMI5| EE L

=
E| 20| Ciet A M| SEX] MES 2o A|2{™ 12 X|10f 800-457-4708(TTY AFRXH= 711 0|2) &=
1-800-MEDICARE(1-800-633-4227) 2 St F 24 A7t AS2H TSI A (TTY AFHEXF= 1-877- 486-2048
0|2). &= 221212 2 www.CMS.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im o A{
AHZ §I|E HFS 0 QLA L},

o= o

SE M 7122 Alo| A0 izt SRIFQI HES +HELICE

=
4 71 249] ©| 2 TS IHZERN S FHSHES 76t 210l Mbl A BEO| 245 0f0f StCtm
2 81 QUEIRt It 32 FH/ 4 A LICE,

— oT ™

HEXZ2[5H] 0|9 M|7| S FAI| WE e CtE € K], #Iot= ol E B[R Y S Sr= MH
SX|Z SrELICH et 0] EX|0|AS QA HE Ol AP} SHE S0l E|24sts 20| (28t 0 2 HH )
YOIt W2Sh= 0|7 S XHMIS| EF LT

HRotRE YHE A2 2 1Y ojLol SE 74 712to] of2] H|7|of| ciet B S M S ELIct.



http://www.CMS.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 149
9% EHI7H HdstAHL TH(EF 2, ole] A[7], TF)o| A= BR

&gt gHAol= 32 of 2 A &|LtR?

- SE YE 7|20] 759 0|9 M|7|E 2/EFoh= E 2, e Mu|ATt olsHE HRHo] A= ot ot BE
U HH MU AE A% HSsHof gLct.

« 7lot= 7lote HIE 2 (0l Eots B9, SHa = a3 RHa )2 S M X 28 of gL Ct ot
B2 EY MH| A0 Mool As = AE LT

2IFotx| gh=rts B S e 3R o/ 2 ElLiR?

- S8 YE 70| AT = B2, ol ElE It oot oz HHES HZfL O|0|LICt. Ol={et H%
=2 70 7120l #5tef o] o M7 |of e E Mt s & E 20 -'|‘|°f-°—| 2ZlE MUl A0 gt FAte]
H¥o| Z= €Lt

- SE HE 7|20| 7519 0|9 M 7| E /& oA Errn HHIUX| R 2o 4w S Al&or | = 2 et
&%, Hot= FE 71 7[2t0] O[] H|7 |0 §H S MSet T &€ H 2 0|=0 &2 He X zH| HAS
X|=oliof & = ASFLICE.

4THA|: 2|8 1 o[2] MI7|E 'elgstA] phi=rhE HHE W B CHE o[2] MI7| & staxt sh=X| o2 &
2Lt

o SENM T120M 02| MYIE 'QIESIA] R=0H B 1 T2 1 57O el Bl 2 0= 0f
HAO LSt B ECHE O M7 E & == ASLICLLHE 0|2 M7 | E Stz A2 012 M 7| 2Xte I
25 TS o0 LT

8.3% HE E|2 4 HFE S 2l 2|2 2 o]2] WI7IE st= W
¥ 2 0|2 H|7|E oh= s2f ot 2 i 7| 2tof 22 1 012 |7 |of thet 2152 2H S ChA| o
HHEEE QESLICH SE M 71240 2|2 2 012 M 7[0f| S2|5tA| 4™ F5te] of| &l B2 It 0| =0

M7
Y b THS X=oloF e = AS LT

- 1=

EHAl: S 0 71 2ol ChA] AEfsta =7t HES QEELICE

[y

|Ef O| HEE X|E01| EHoI-—_,-L| fo| HEHO|
|

~
250 23 M 7|2 Fste] MHS OlAHOR HESLIC)

0|2
3EHA: 2l 2 o] 2] M[7|ofl ciet @8 B4 = HU J7|E 142 o[Lio HEX}= of2] M[7]df| ciol ZF S L2
off +

T 20l el Bt S ELICE
S8 HE 7| 70| IHBICIT S BS:
A BT 780|221 0/2) XI7|8 A 018 o Mo nE| 36} e el 2 120 o
S| £ EH2S POl EASHOF BLICH ALS ofBtE TR Mo| Y= 7|7t Sot el YATIZ0|
2R 7 AZsHo} FHLICH



150

L|Ct.

3

=]

.
o

= 20|

=l

SXMol=4E

| —

cf| & 10|2] H|7|of o

L_
S0

| —

Ol
Al

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP)
9% M7t E¥otAL HHE(2F B, o9 H[7], TIH)o

: g |
I = L o_:
-y W MH - & Ko o g
=3 MT N ol > o o H 1 0
! TR =0 | " T K K 1!
> N9 K Al =T o1 140 1
1 — ol K D 1 ol i
>3 = o L =S4 o) 0 X0
R o = s 2T e s 2
at S - =} A1 = . ur
i ~ = = To% —f1 <k ol oF i
. T | ofR W e | 3 ol
N =7 S5 4 m MR 95 | ©
K W 0l = oF e s ' Non | ol ok
o o O o suon OFND gy K3 |
= 0 0 o R - I | = ol
© =~ T I kool MK o ol 10 3 =0
o g 8mos ool | W <
o == o ™ i KN s RRr | @ o
- ._"_.._ﬂm__ n__z_a NIE - o K | < L
N o op O Wo | <1 Do wu A =
B ws o M35 IX g <E | & 2
g F s X A% S0 < |F oo | ® 7
io - Il 1o Ty o il uo —_ O K = =
© {o 10 or Hio |55 oy - = R °
R = wRo | oz W o |4 o | 5 = W
= ¥ Mol |mz Mg & | & [T N
o O B g Mo— ouz N |AF o ~
% A K{0 ® IR o= _._._ ouio | <4
g U S | = s © U ok |7 B B
= = <k - B2 o Ol =wr ! =0
T RIK 2w T 2 > 30 oo o
o Bz T |oMH|mor &F . 3 ol | = Ko D
K- oS ~ |0 AIOF &/ o K % B 2
RO MET q Zm oo R0 | Gu an
o B % gD [ordr| R =5 o 1o =B | W3
r ~ RO o || M Y Ny | T N er AT
oy oxm (IR EHm Ew S5 |2 R | O D
oj T o Bl _—— of BKO mu 2 |K — 0 ) ol KO
= m= =X oo | &% X MWa | & o_— | = g
Hl K 1 g o= | ®Al 2/O Ki0 =0 S 2o K =
ul Bl =<0 wo= KV 1 — 0=y — - - 0 Klo = %
KE w03y ROz — | ST o KU mrzm | < 4r ﬁa S
I N ORI RO H S| o — T o nH 2 o = =
o K ot s |gr<l | tox SR o | Ro e R
J o ~-2 ~NT e s T TR H ol ol
—_ [ Qu_ 10 ™M | . _______o _ o)
¢ o T3 T= (I3 pmw 55 gp= KO o | ©
o4 . -~ = °c — p— il jod o__._._ ™ H-_ ﬂo - —_ = K
Ry b oX ors |F=XRE ¢l e g ]
o3 © O EJAO o < i ok gu Mor == ! |._./A| a
R0gn o o AN =7 109 Mo ol | Tl XX
ola T OFUE FHUFEN R-o D= S 9T | =g uwo <
2 T TX Tw D O KM eyl (o0 S5 | Bim . .
A N T X | K m S .
mrRe - y R | R0 XT 05 | o (g1 25 | ~
< (R (<)) ~ IF 10jl T KU

SYUA

t= LIEFELICE,

L

2

.|

A=

AP

L

—

g2 E LUt

t

(e}
—

Ho| 37| 2ls] ME SX|Mof| MEE

Al 01| TH

(= X=]
a=
=

C
A

Lict SXAMof

2. ot E£= ot
5|



2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 151

9% ZH|7t 2L TH(EF B, ol2f H7], TH)o

0

SXIMo| MEUCE D S M X2 STl tict GAF Sl 20l SAYS S 2l0lst= A2 obelLICt.

9.2H Ol 2 7|2t SotFAte] SHO = st K|S HE Y| 25l 2 1 02
H7|E o= 4E

Cf Q2 7|2F SoF 7ore] K| =0f thet SAt 2 S
L LICH AJZSHZ| Hof| offOF 2 L 1f 7| ot TS Al 2.

—

. oY MALE BEUAL.
. TS EABHIAIR
. LICHE E22 QHSHIAIL. 20| ARSI0| YL 20| Tastl A2 oIF|E 1124 X|210f 800-

4 ofef A2, T Jhol 2ER KRS HZets B vleel =

457-4708(TTY AFEXt= 711 0| 8)
AZEY X T2 =0 AR A L.

It 1 0]2] M7|7t TE|= St FF M 712t0] #ste] 0|2l H|7IE AEELICE K= SRH0| QX o2
HAotX| 2E L
S MM 7|22 Medicare| 2| 22| A= HHSIU /1 MSH| f{d HY YHO| M HIES X|=5h= 2| At 7|Ef
oz W=7t AFYLILE O7|0l= E8 &7 2= MH[A 2FS SH AZ[of tiet S| 28E dEd=
ZA0] LetELICE O[2{ St MEIHS 2 YAt S22 LRI Ot LT,
1EHA: 2 1 0]2] M|7|: SE M 7| 2tol Hefsto] /=% £X o|2| HI7|E REELICEL 2E2 &S
FitoHof ghLict
0f 7|2tof of EA| HAstet = AELf?
« T2 M SX|(Medicare B/ 2 Z0ff Lff 8t EI/)01| 7| 2t0f Hafots Yol Lo A LICHEH Y
ol 1 7l 7|2t O|F, 4 Sl oo = 20 M < 9*0 2let = ASLICH.
53] ZAIE Flol 4 AL.
*  75h= Medicare B/ 2Zf0f Ciiet SX/2| B M FRMX| 0|2 M 7[E Al=BH7| fls FE 7HM 7] 2tof
HESHOF R LIT
« Jets =X 0|9 M7 E Ot X} St= R0 = 7Sk |7i|04d5|0|0|§ﬂ|7| HE|7F AS LT
Medicare H| 2 & 0f| tHet SX| 2] HEN HE S AHESTH 2 1M 7| 20f 2o[otHA|L. o e 9| 52
WM 7120l 0|5, T4 9l TotH s = 270l M = gfeleh &~ &L,
2EH: EE M 7182 Alo| A0 Chist SRIFQI HES +HELICE
HE 80

HIEFof Cieh &M 4F. 2% Z2 ALR0| Ciet XiAMet L E S HlEoh= SXIY LI

0| 4E Z0ol of™ 2 of &L |7f?
- SE 7|2 oz EIHHEXN = ot = ko] T2 |10 A AH| A 0] A& E[0fof ottt



2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 152

9% ZH7F Z2stAHL T (EF 2, ol2] M7, FF)ol U

d2ot= Ol R E 22 AYLILL MEC 2 FH[o0F 2 Aret2 G| 2 Jot= E? =8| = AL

o Lot =R HE V|22 Lot 7ot oot HE S ATHE L HE QAN & EOIH, HE 3 GAre| S20|
HEot d2E dERLCH

< GEXLFSte] o] o H|Z|of &r5t0] AL SR|et Z AFE TR ore] MB| A0 thet PAte| Y &
MFE 2Eot= HIEZ0f chigh &M 2E8 s 2 Lo

o||-H01I HEXIL 2HYS 2e{E AL

« HEXVEFISrS| 0|9 M|7|E 2/E s @ EAtE Hotel BHE ME[AE ofstH HRH0] U

A% ®Sstof ghct.
« Flol= Fote I BEEHS (010t 8%, SMls tE 35 RFeHa S)2 Al X=oioF Lt 2
M H[20f H[eto] R
HEXP} QI SHX| gherha EHHEHH o/ DA ELIAf
« GEXILIFIA] gherh 1 et 22 Fste] RE2 YAt S X8 ol S2EL|CH
1

712t et

[

rir

e
>0
o

i)

E

« BY0IBREEE0/20) /g, HE QYA E A0 £= St 22 M2 AlE (CORF) AH| B
0|83t/ |2 2H et B2 k= o XAl =oi| cict MM E =F X|Z5HOF eLct.
4THA|: 2|8 1 o]2] MI7|E 'elFstA] gt=rhE HHE e B I CHE 0[2] MI7IE staxt oh=x| 6B S

« HEXVHE 10[2| M7|E oA gf=rfn EHAKX| P
Nz |z 28t ER & 20| A7

oL OT

o7t K= 20| 2 o|=0 = A%
f

9.3 O @3 7|2t St FAte] SO Z Fote| XA|2E HET| 25 2IE 2 02

f| @2 0|2 M|7|E o= S ot 2 7 7| 2of 212 1 0[9 M| 7|of thet 2ES ChA et dHE =
QERLICH SE M 7 2H0] 2| & 2 O[] H|7 |0 Sl SHX| o, 519 IHg e, M2 LAl A E=
S 2l IH%**I“(CORF)HHMHI%E%'%”M Fotel 2E0| S=EC 2ot i 0/ 0 K| =80 2
= UG LIC

1EHA: 2 M 7120l ChAl Hebsta FI1 HES 2FELILC

HIHM 720l M 22 1 0[] 7|0l QIHBHK| =L Bt d 2 2E 5= H e
He dES QEOF fLICH O] HE= K| Z20i| chet 2&0 =
QA A OIAL|CE

2B R WM 712 otel 4E¥E o[xH o= HESLCL

A 7[2te EXH= 7ot 0|2 H|7|QF 2 El 2= FE S ThAl o 1 UE5HA HEotAH LT




2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ &

=P 153
o (@)
oF M7} YMstAL TP (EE ZH, o|2] H[7], ZIH)o| U

o] =X
HA S
= Ho
=32

37012 H|7] RHS W2 = HYU J|E 14 O|LHo| AEXI= ol2] H|7|of ciEt 2™HS W2l 3 AHS
SEgLCt

S ZE 7|2t A 21 F 2t EHHOFH of EA| ELI7F?
2

(=]
SAtE 7ot 20| S = E[UC =N O|= o7 £ 2 X = H[ES At 2HS
Haoof gLiCt. oot B do| = 7|2 S YAkE K=ol tiet BES A& xﬂg—auor °”—|E}.
(@]

+ 7lot= #lotelH|E 2 aE

A
o = d —
SE ZE 7|20l M A F Bt EHASHH of A ElL|7f?
« Ol=alg10/e M7|of chet Z2H0l s2/et= 2lOfRfL|Ct
« HSote XM= dE BXE AL TS IA S B2 D = A= Y2 MH2Z QHABILICE Ol =
S BEALLE CHE| & EHEHO] M 2|Sh= TS '] Ol A|7| Tl 2 ol| CHet M2 FE E S gLt
4THA|: QUSR] i=Ch = B E We Z 2 F710[2] H|7| & 2lst=X| o7& ZHdl|of gLict
« A2 20| 37kX] F=7F[Ee] 02 M|Z|7F AU2T, E 57HX| 2fel O] M 7|7 A& LICE 2 E 3 0[2
H7|1E TSt = B2 0| St YOl CHer XpMlet LHE2 2| 2 0|2 M| 7| = 22 MTH S X[ A0
Lte A& LICH

« 30| N7 |= A Y EAF £i= 2| S ER20f ofol 2| ElL|Ct of &2 10= 0 M= o2 H|7| ZX}e
of| & 3, 4, 501| Tl XpA[S] S FRLICE

108 2l 3, 4 3 52 0]2] H|7|517]

10.1% 2|z MH|A %o chol 2i|'E 3, 4 & 5= o]2] H|7Is}7]

O 22 10t 2& 29 0|2 M7|E ot 8%, 22|11 0] &= &f| &2 O|9| M 7|7} R& HE £l R0 S gLt

Olo| H|7| L&yl EFO|Lt Q| = MB| A9 Ea THA|7F EF o 2[4 +2E S50ts 89, H =229 0|9
H7|1E Tltiet o= ASLICH S 7bX| I 2[4 =301 O|X|X] 2oh= B0 =H &2 HAZ 0|2 M7 IEL =+

S LICE 22 2 O[2] M|7[of chalf &2 ME B0l = 2|2 3 0[2] H|7| S ot= 'Ol A& JAELIC,

O[] H|7| <t teAct CHE 2 2| 420l A OFEX|2F 2| 37H2] O] M 7| = & 271 2|t Aol sdot HAlo=

TIHELICE 2 2| ol M oo M 7| HEXts ChE2t 25 LIt

e 3 0|2 M[7] AW LA LoE= AE FR ALKl o2 ATHE0| 7(5to| 0|9 X7 |E HESt HHE

WY AL = 2] AEEko] ol2] H|7IE 1Fst= B, ol olel M| Exlt= FEEE/ L EREX|
S 3 ASLICL 22 20|12 M7 [o] 2t HE|, SA= AL XA Felet 2| # 39| 2Fo| o[22
M71e A7t AS LT GAZEOIQ M 7[5t =F 2E 01 EH &l 4 012 H| 7| 7F T E LT
- O] 20 thell O[2| £ M7 |oHK| g7/ = 2E et B9, At AEY BAF E= T2| o 2ol 28 S

U2 I2EE AL 7= 602 O|LHOf 2= MB|A S SQISHAHLE IS 8HOF gL Tt



2026'= Humana Gold Plus SNP—DE H1036-326(HMO D- SNP) HE

S BN 154
9% EHI7H HdstAHL TH(EF B, o2l H[7], TE)o] U

o] =X
HA S
= Ho
=32

B0l Tl 0|2 X7 | E St= B, FAr= 2l 4 0|2 M|7| 7 Akt 2 =M S ELHEZIL(C
g & AS SQISHEAHLEHS S| Tofl 28 4 0|2 ®|7| 2HE 7ICH 4= A& LT

M
—
>
0z
re
rd
2
o 1
)

| M71E dstx| ptE B2, s ol2] ®|7| BAt= F=£/7LE,

I

- O9|H7| AR 2E S =01, olld 0|9 M 7| EXt= S=ELIL.

- ) O

F

|
Il
0
J

X 42 2, 03 B A& EXE AL Tl 4= AGLICH 75t = SX| = 2|
40|19 H|7|E floll FAE oliof oh=X| ZeAFLICS,

2’ 4 O[2] H|7] Medicare O]2] 7] MAF fI&=| (P12 <])= 0|2 X7 |E HESHL HHE MS LTt Of
Eel= HY 7 A5 L

. | JSEIOIIM o[2] HI7|S IFst7Lt, felst 2 3 0|2 A|7| 2 AE| 2t FAle] RHSE HEd
B2, oS olel ’7| Brt= ZEE2E/7LE, Z25[X] &S + A&LICE 22 29| 2F0 e, FAts
AMEXIOAH| feloh il & 49] 2F0f 0|22 M7 |2 H2|7 AGLICH A= 0] 2700 Tl 2| & 5 0[9f
HM7|1E THLR AR E 2HELCH

- O] 2Zof thell o[l E Al 7[opX] g7 =2 Bt H?
O[LHOfl o] & MH|A S SQISHAHLE MSolioF gfLLt.

- GAEOl 2E0 el 0|2 £ HZ 5k | 2

A o —
= O T — =
O[S MI7|7} QHE|X]| et Lt fI227t HE REE HEE 2, e olel M7| BX= ZZ2E/7]LE,
FRE[X] 2= + AsLCL

- O9[H7| AR 2E S =01, olld 0|9 M 7| EXt= S=ELIL.
o

£
- 2SS RO 42 2, Uhs HAHS A& EXE AL Tl 4= ASLICH fIE 9702 M7 |2
O"‘*OHI LOS %‘%%Xloﬂéﬁ“&'oﬂ k2t 28 5 0|9 M|7| £ et 4~ A=K oLt 2f| & 50]2

e 5012 A|7| HYXIYHR| EAZLOIS H7|E HERLIC.

- HAERE EE% HESI 709 REE 2/FEI AL 7/ 2t AYLICE 0| A2 2|5 EHYLIC.
A= Ol M 7| T A7 S LI,

102E  IOIE D oFF Qo st 2f|E 3, 4,5 o[2] H|7]|

O = 2& 112 & 22| 0] H|7|

!
O
o

@, 32|31 0] = 2| #e 0|9 H|7| 7t B HEE 0] gLt

CHs EHAICl Ol M7 | E Al& &

O|o| x|7|ot FZ | PtV EFot HEf FUE 5L E 2, 2 XISt .
e 2HO| HOH O 0|4 0|2/ E H|7|eh = SI&LICH 2iI'E 2 02| K| 7|0l CHel &2 AT EftH2 2 30[2
H71E 2Ed 22 S+ollA st n oA =X|8HOF Sh=X| AHE L CH.

i

Ol H|7| 2t 2ot LR = Of ol 2ol M OFX|2f 21| & 3719 O[ 9 M| 7[= 271 ef| &t Aol St YA e =

—

[ =
TIHELICE 2t 2 2ol M o] 2 H|7| HEXt= T2 &L

e 3012 A|7| HHY WA= AY FHE 2Kl 2] A TH0| 519 0|9 M7 |E =St HiHE
MS LT,




2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 155

9% ZH7F Z2stAHL T (EF 2, ol2] M7, FF)ol U

22 = 72A|Zh O|LH (M

.+ ole] KIZI7t QIBEIE L, T 00| HI7| WA= BRELICL YAl ZES e s
EEE &9l E= B

X

= o

0[2] |7]2| B 24A|ZH O|LH)Of| H-F & ErALLE CHE| & EH2O] QI ot oFF
HE 71Z 302 O|LHO| X|=3HOF R LICH.

ol'l
o
1o
=
™~
2
>+
_,.

W ThALSEE 2] AEEEo] 02 H|7|E HSHK| S B, T ZSE2E[7LE,
S2E|X| %S + YL},

O[S M7| HE BE & +=otH, olid 0|2 M|7| BAt= S=ELICH
A
-1

1 )

- WS LYK U2 P, 1S Eo YE RS AL
o

| fs 82,
4 0|9 H[7|E ?loll FAU = ollOF St=X] KA FLICE

2& 4 0|2| A|7] Medicare o|°| H71 A I212] (R <l)= ol H|7 | E HEot EHHE MSRLIT. O

9| 2I3] ol AelLct,

- 0|2] M7t ¢ ’gEI £ 8%, oY ol2| M|7| Bxt= ERELICEL SAl= 2E S U2 = 72412 O|L (&%
o[2| x|7]2] B 24AIZE OLH)Of| | R |7t QI ot oFF BEE S0l = MSst7LE, He 7= 30

ofLHoll II%3H0I= gct.,

« O|2| MIZ|7t QHE|X| 47Lt S| 227t HE RS HE ¢t B2, s ol2| M| BXt= FEE/7LL,
ZEE[X s + AELICL

~ 0|9| H|7| AR ZHE watstH s o9 H7| BAts SRELICH

- A 2ostR| 92 AL ChS T WE HALS A& TS & QLI g7t ol HIIS
OIIX| Q2 A2, EX|oli= ol T2t 2 5 0le] F7|S Alet & UK of2e 2 S 0|2
H7|2 A43ts 2ol ohfElLICY,

e 5 0[2] ®I7| AYXIYHA| ALY O[] X7 E HERLICE

. TS BE HES At 75t
SR P T EICES TR S P




2026'A Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) E & 9| SH A 156
9% EM7t & dstALL ZIH(EE B, ol2] M[7], TH)o] A= B2
218 H|
118 o= F, 7] AIZh 0 MH|A = J|EL 93] Aol 23t T
A7)
111%  E NP| ZAE Soll o™ EHE ChE = ASL

HMofgr EELICE K7 [0 = 2|z of &, th7| AlZh 8l 024 AMH|A0f thet 2 X7t

2%y ol

9| M| A0 X . o209 H(H L TR Be)0| BHEARIK| OMELIR

T - SR HEES HElS Moo, BY SX|7 Wet HEE
UL

BotOle, mY . 2oL EYE (192 2o NS

MHIA B2 IS JIEF 12 X Rlofl BHE6HX| QO ALITE

SHMOl WS . CIAFBRAO| M HEOIEE FECHT STIHLITR

th7] A2t . ZIRE 09F57| OfZ Lt TH7| AIZ0| LS ZCD M2ASkLI R

+ S|, OFA} EE JIEFO|R ME IS BHLEY| Flof LS 22 7|CkI Eo|
OALITE 12 X|2 i T B2l CF2 T 2lo| 22 JlCtz|H 3 X0l
AL LI
~ 0| Sof, T3t A, M T HAH 0182 I8 Th7] AlZt0] AR 7]
EELIC

oY
don
0 | 2

O[] X|7|2f 2tEct

— —

SIAF XSl HAIEES o YAl AL EE FE = AL 0/9 M7/ QFEMLE AP Ot
olojgrL ) ¥ 82 gt ot B2, TEHE M7 = ASLC
| rL

« Tots SALEE 2E = 0|9 M7| 7|ets E40kK] BRUATE
B, UES Mo 4= AGLHCH

OTy — = T M

=
O>—
N
Ot
rr

+ QAL EH o2 E, MB|A £ 0IE oo Ciet HEo|Lt Agto| h3t 7|3t
F 4610 QUK SICFD WSS ZR, Fots FIMS A 7| & QAL

+ AL Sl AO|AS B2 HE J|Bo| MYt o Rt 7|ehS S5
2D Wt F2, st TFES WIS + ABLICH

HE: « e G EE QA e HEE = HEf0| ZHESHA| ZotAE L7
AL HSe R « 2R SXE MSUX RYSLIIN?

« ARl ME FHETH OS5 | ofE &L
HAld EE 2% QFO|Lt O[] H7|E HALE, SAZE HAOf L£5HAH| SOFX| Gi=Cti
(Ol2fet 79 TIEE  OAX|= FR0= A X[A|QF HHIH B2 THE M7 4 UASLICH
REEFEE Y o E SH b g5t




20263 Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 & Q| S A 157
9% EH|I7} W lstAHL TF(2F 2, ol H|7|, ZH)o| U= BR
11238 ZE 7|
HE 20{:
- P2 nFo[2f 0= Lt
- ™ H7|=2F M7|2t0 gLt
- ZIE ME| "X ALE 2 1F HI7| "R AFEO[2f 10 SfLIC
.« M& FIF2 M& nFO0|2 D L Ct
1CHA|: M3} = MHO R FZA| ThAtof| H2EStL|CE,
« 7 X|240f| 800-457-4708 (TTY AF2XH= 711 0| 2) 2 M$st= Z10| Lut= o 2 A tinf chA|lL|Ct,
Lo CHE ZX|I7FQJUO™ 20 X| 0| A LA EIL|CH
- H3E ol HX| 42 R0 =(EE Hal E31E ol MFSIX| 2 F ) HH2 MHO R FH5t0]
SALOf| B4 4= JQELICE TH S MHOZ X4 SH0] ME0t 32, ol Aol CHol MHO = EHSLICE
- O=H7| X|H
74 X[ 210] 800-457-4708(TTY: 711) 2 Matstd £+ E2 1= S M7 2fL|CH,

MEOZ Aot IES OE T4 2 HEPLC
Humana Grievances and Appeals Dept.

P.0.Box 14165

Lexington, KY 40512-4165

D= HZIACs HEE MSH FHA2.

O 0|8

O &2

O Motz

O 7IYEAID He

O &g 3l Aretat 2t&A5H0d At OfFof| Aot 2= LHE2Q| iR

O YA @ESH= =X

O =2l = et = 2]l ME 8l Imf 7 A QAL CHE 2| & MS A= CHE £F 20|
=Rl th2|RI0] & 7| S #e 82, 12 X|H0f| T}5H0f (TletH o = Of MX}o| £ HX|0f QL E)

th2) 2l Mg AA S REBHIA 2 (8 2FA| 2 Medicare B A0 E

www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf == S A EIAFO| E

https://www.humana.com/member/documents-and-forms 0| Al &= 2HQ1SF 4= QUL LICEH). O] QA2

EelofA 2212 tHe|e 4= = Mer2 S ELICH O] 2FAlo= 2elat Zelejth2|ele=

X HSt0X St EE 0| MBSO LT MEE A 1R2E G0 MSoliof gLt

AUETt 0F HES et M AL
D=0 et S HES ¥ = AGLICHL Haw IS0 LS 2 &8 & oLl sl Edt= 82,
= f

L

=]
- GAZEZ |2 S ffol 7| 2ts HE L, O 2Lt =2 ZF0[ O| FO{ X Of ottt il A 2oh=



http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
https://www.humana.com/member/documents-and-forms

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 158

9% ZH7F Z2stAHL T (EF 2, ol2] M7, FF)ol U

- GAZIT2AIZE V|2 EY 2E0| tiet M S AE RS HE ER
- SAET2AIZE O[S HZ |9 tl S AE RS AR 82
A&t I HEES It Z2, 02 X|of Telsts 20| 71 EALICL QHOZ R H2,
ditE FHzEE oSS U2 oS-,
- HE |21t T8 S APt 0XL oh= 2RV gt E2FE 60 L /LT
2THA: SAL T E AFL S 2T R0 EHHS MISELICH
- 7St 3R, YA A B ERILICE Hot= TES HN7[e 3, SAts Tt 91 S ot B2
|:|-|:|:|-5H C2 A OIAL|E|,
gV —2 T "
- R =2 T oM = S 7|E 302 O|LHO EMHEILICE AL A O B2 YES =olefof ot
AEXHOH|ZA| X[ H0] 7t 2 2M| 7t E[ AL H B2 AlhE R8ohs 82, oiig T80 Tl 5 | 7K
AL 7| A0 14 (5 442) 01 H 228 2 AFLIEE FIH 27t BYEHNHE LHEG LD
- SAHUS B AW s L% 0[0] H|7| RS 5ot A thel TS H7[oks B2, SA= HE
MEE RS2 R HE TIFHOR M FLICh L5 TE M7= Ao Aol CHot 24 A ZF O] LK
BT S ol
- TF9 YR = 20| thoto] AL S2ISHR] ALE TIF = M7 |oF ZH|of et Mjo gl= 32,2
Ol E Eelol A=~ LI
11372 SE WM 712X o =2 Foj chst TFS M| + ASLICE
M7lot= T80l o 29 Zoi| aet 21Q! B2, Brsat &20] 271X =7t 540] Al LIE

2 ™ 7S £ ASLICE S M 7|22 Medicare 2HXH| A M| &2 8t=
HAOl NS BMO 2 HE HEO|M HI2S X|dh= THH| 2, | A 7|EF ol 2 ME 7 EhM| 2
|

47|20 GAL 250 S| TES MR+ ASLIC

11.4H Medicared|= ZI™HZ 7| = JSLICH

Humana Gold Plus SNP-DE H1036-326(HMO D-SNP)Oi| CHSt RI™ S Medicared] 21 H MlE=g 4= Q&L
Medicare0f| & S M| &5t ™H www.Medicare.gov/my/medicare-complaint S B2 3HA| 2.,
1-800-MEDICARE(1-800-633-4227) 2 ™ =tStM = EIL|CH TTY/TDD AHEXt= 1-877-486-2048 2 0| 26

THAIL.

Medicaid o|E40j| CHot 2|

12X Medicaid oi|Ed0]| CHet =X| A2

Medicaid & B 1} 2t ot ZH| 7T U= E%, Apple Health(Medicaid) 2] 24
etolet 4~ QUEL|CE O] HXtol cHot X[ 0| ERot 22 I X0l 2o/

HME= 0| 2 A SIHO| XFE AO| A

(@] [
= Ag UL



http://www.Medicare.gov/my/medicare-complaint

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 159
10% EhAL 22 e Z2

10%}
A S WY Z8

13 A EH HHY S5

Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2| BIH & & =2 = XPEE (=012 MEH) 0| AL,

HI RS (=010 240 Obe) 2 4 UL

« SEHOA RES A2 AAZ ZEFY0| et HA S S5 4 JUSLICHE 22 3EN0 = AEHOZ Jil2
S Zot= S| CHer ME T LERF QIS LICE
P U AHOAS TAOA 510 WA BRSO BH L& ALITH SRS SA} 2
ZZGOF St= Al2hof| CHBH ALY
CIAL S S B EISHY AR, SAF SEH2 1[BH] 2| & MH|A Bl Murers A4 N3 soF SHH, 7Hel XtH0| S =&
W7tX| B2 2EHE AL X|22fL T}
= A
2@ EdAHNS oN 228 4 AL
214 Medicare % MedicaidE B Q51 Qoo HIHAZS =g 4 QSL|C}

o
T

« MedicareE EQst{EEO| J7IAUXI=8lEf A E ol EX J|7Zt|Ct Al S =F Tt
= <) E

ME E28 4= QELICEH Hot=
MedicaidOf| 7} =/ JU7| 20| HE AHX|=Cts Med|care =M S otLIE MEISHH S HHM S S=2

= A& LICH
- B9 Medicare X of Z2 S Z 5f2F Original Medicare.
O I

- HE O Medicare K82 Z2H S LB SHA| 4= Original Medicare(0] &M 2 MEHSI D EIHX| @2 BHo™
oot Xts 7t 8 AHESHA| @b = Bt Medicare 2| 9FE Z&i0] 71) Me|E) £=

EF0: Medicare 2FE 2RO M EHE|SE D Al2[Sh 4= Ql= OFE HAHQIO| A X O 2 XA 30| X|HFL,
OI—.—01| Medicare 2F= S2H0f| 7tet by C
« Medicaid 22 SM0i| CHal 2otz 24 Apple Health(Medicaid) Off T SHSH Al @ (KghH  &= O] A X} 2 &
60| LI2RUS).
« 7|EftMedicare 714 2 SM2 3 71 7|12t SOt AL S 4= UELICEH 2. 2EH M= 270 712 7| 24H0]| cHsH
XEM|S] DE gLt

- ML YUt O M @N0| M4E F sie Hol 10 SRELICE A 22 7l 0| RE]
A|ZHEIL|CF,



2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 160
10% EhAL 22 e Z2

2.2H =20 71

g
N
2
02
L
I
o
R
HU
gk
1
30
>
C
o

O S7H 7t 21Zhol A S S 4= ASLICE O 7|2t S 75tel A 8l o4 E BE S &St U5 5l Q|
E ol ool 2Eoty

- 3Nt

ﬂ
- o ¥ S |15t 1'—? oS

>
10

o, a7 o 1= AN

- UE HE 22t A 310] CHE Medicare 712 S,

- HE O Medicare &FE £ E L 2tef Original Medicare.

- BT 9| Medicare % E 2 T &SHX| 4= Original Medicare.

- XtAH0| U= B, 52l Medicare 2t Medicaid SlIEH B! A H| A Q| K| FE= YEE S| SO 2

X 3ot= S¢ D-SNP

Xukok X =2 2loll Medicare 25 E| £} X| S W2 A2 Original Medicare £ T &tdt 0 E & 2| Medicare
Metof a0l Z7HSHK| ¢i= E2, HstHAts 7#%!% HESHK| @f= o MedicareQ| 2FE 240 71
el ck
11 Medicare 2FE A0 EEStD I O[ A 27t X| 8 2K oM M 4~ Q= A4E BE §l0|
Ojiﬂ O = XA 63YU0| X|'H E 2, 0|01 Medicare & =70l 7t mf IHE D X|H 71) 7ttt =& X|E8H0F

-/ 1
SEA Ol A
T A

LICE.

=
1210 M2 2 S 20| AR o GAL EH 2| 2xl W Ho| S=ELIC.

MO
M

234 Medicare Advantage 37l 7 7|Ztof| Bt &

o
op
b
et
1>
30
>
r
_|T|_

1 B2 0§ Medicare Advantage 371 7+ 7|Ztol| 12/0] 2Fof0f HAE == QS LICH

. edlcareAdvantage-a-7H7l°' 7It= 181 O":'EBOJBlO'HXIOID#,HPEA
g Ol OFX|2f Z7HK] MA S2H0i| 7H £l M 22 Medicare =8| XHOY| | = X & LIC,

+ Medicare Advantage 37l 7} 7|2t SQ L2 S A =+ USLICH
- UE EE 2ot At §lo| CHE Medicare Advantage 23O 2 Meteh 4~ QUG LICH
7

o
- SHAre] ZMO|A EHE[SED Original Medicare E S8 E &2 & . S
Medicare 22| H2tst= B, S A0 HE 2| Medicare 2 E SO 7tAE 4+ USLICE

-

« LC}Z Medicare Advantage Z&H0H| 7+ SHALE S ALZF Original Medicare 2 M2t @ 2 B2 = siE 29
10f Mt &o] Z=EL|CE ot Medicare Of = ST 71 S MEHS 22, Kot ST HHM 2 7l F
S ol ol 1ol AR L|CE

2.4 S HE0fM= S8 71 7[ZHol MMM E S5 E = ASLIC
EH S0z AS THE AZ[0 SHOM HEZ =~ ASLICL Ol A7 |= &8 71 7[2hs ZefLitt



161

HAIRLICH TM ===

oo
| T

N

]

H
o

=
o
Y= OFAIH ElL(TE.

+ AFLIC. .

(@]
o

I_

X
o

),

I

=

.
[®)

ETREL]

2
=L O

UHEE O 2 O] At
« Apple Health(Medicaid)ofl 7t =01 QL= E 2.

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) &

10% AL

| ol
o H
il < oF = T o1
o il
= R0 53 R
S MOFL_._ My 22 o 55
(@») |*A_I|_O — H_u_l..All_ ._2 il >
KO .| Q joll or 10 5T @ -
2 B8 3 ®x g2 °
g ._._m_..m mx._o o |_|_._m.._ MOQ_\. o =
N = 70 K =3 =
3 = <D= I <Fo -
S X  Riaw sl guw £Z MW X
<F K IR 1 =] DT Ko ™
oF joll T A_rwoqu ! mll_u[n S ol = I
0 T o ol 3k L T
: Kr = Oy Tol = 1o 0 0% F
a OF 2 o M= pal Ol o1 [\ = =
o w oz M goy or  otR  ouE BN
= S ~ T < Ol b a0 = ol
o [N = _ = =0 Ol g <l K3 all o (SR .
= H N s S T ogm @wmy - ®m 4| E
o mw- o om S 3 X w Hoy o1 yr || T
®»ooM o x oy Buy o §ZT X W Koo o@ g Iy
W_E W OF ur .- +op_| m_mA_H_ ﬂe o 2 ° N5 H_T_._._o = ol o <k
o S W gl 8l 0 =52 e T g ol
= oy o O LUy 8 o 8 ® Dhe o =| ¢
s = B ourz; up Ty e s 2 DT A = | ®
1} o & okEy I Bom 5§ 2% 2 22 © <k R
IFo o gl TR 58S == mws € g H =
F oL PnE s gmasg ot 8n D@ BG
- ™ o = ._b - mlr = o o0 = {0 N P w0 = —_ L
= @dIxn wERwwy S g 2N U T |E| g
WS DR S oy Ry J oW g WR By g N |
< ¢ o®gn g3 Mlno @AW= T w2 pog (X
moo S T S m otEy s T R omE 2 g 5
WM oye 2w ay T oMo 2o oL MH T M K| o
o o o H H ™ g OM ol Sgr - of of .3 ol 1 K = = X -1 oH
HooF N W M g O g Ohd Mg D 2 |
goop R0 M XX ST I B8 Rg oot My &y om | E| g
oroor 1ol TH S g w2 8 g M L i - o (B &
SR omow Om o N RNy ST olw_l_ Sl Myy w0 g =)
o I_/_I Oor KR .o e T N T O qo D0 - et oy
S X doom Mo M2 RN H W ORTH 20lo Mioryy o miy I
= o ¥s ’n28 ° RE HAW g 3m o w i@ R
° ° ° ° ° ° @O H_____Vlw ° ° . ° *ﬂmll_TA mwa MI_ mmo aL w
<0 wrE= =K ol RIZU z0

AL,

[¢]

©)
[

F

o =
= =

2
S

711 0| &) ApMIF LA

|-

—

Kf

2
S

FSHOA (TTY Al

Me

X

800-457-4708 2 1ZH X| 0]


http://Medicare.gov

2026'A Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 & 'H? SE M 162
102 S SEei HIHAl =S8

« Medicare & You 2026 = 20| A HEE SQISHAA| 2.
+ Medicared| 1-800-MEDICARE(1-800-633-4227)(TTY AFEXt= 1-877-486-2048 O| 2) 2 M3SHMA| L.,

3 QA SN UMM ZE WY

2k =ay « MZ2 Medicare 712 Z2 71
« MEL Z2HO| HEO| A|ZHE|H Humana Gold Plus
SNP-DE H1036-326(HMO D-SNP) X E| 7} Xts2 2
O|FO{ &L,

H = 2| Medicare & ETE Z &f2f Original « MZ2 Medicare 24E =2 7He.

Medicare. - M2 S| E&0| A2 = Humana Gold Plus
SNP-DE H1036-326(HMO D-SNP) & E|7t Xts2 2
O[FO{FLICH.

HE 2| Medicare 2= ZUE L 231X 2= Original « XME[oflA| AMH BE| REME ELIFHA 2.
Medicare. Of 20| CHot XtMjet §E = 02 X[ 0
800-457-4708 (TTY AFSAt= 711 0| 8)E
SIS Q.
+ 1-800-MEDICARE(1-800-633-4227) £ Medicare0|
Aot HEE 2F0te = UGLICETTY
ANEXH= 1-877-486-2048 2 TISISHA| Y|
HFEfL|CH.
Original Medicare 2 &0 A[ 2= Humana
Gold Plus SNP-DE H1036-326(HMO D-SNP)Of| A{
SHEELC

Xt11: Medicare QFE HXH0J| A EFE|SHD O O|AF 2L X
HAEHO 2 &4 63Y0| X[ B, 0|=0f Medicare &S
X|2sHoF & o~ USL|Ct.

Apple Health(Medicaid) 3l €40fl CHet 222 Apple Health(Medicaid) ofl 25 Al 2. Apple Health(Medicaid) 2]
AN JEE= 0| 2M HHS| "Xt= A0l M =felet 4= & L|CH CHE STl 7FUSHA I—fOriginal Medicare 2
SO0t7H= Z40| Apple Health(Medicaid) 2 &0 {EH FEFS 0| X=X 22| AL

2 degol SEE UK DAS 2US 59 9= E, MHIA 2 ofES
A& SZ4totof gL|ct

Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 7tQ! X}Z0| &2 |1 MZ2 Medicare 22 7|Zt0] A|ZHE

T7EK|, SAL S S Sl 97 MH|A Q25 Bl U™ A ES A4 2otoF ghL|Ct,

2|z MH[AS EY| 2] HIEHI MSXHE A& A ELIC
==0

A
. SN HEST 42 EE QW T2 0|8310] HYS WOMNR,

=2
=



20263 Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) & 2| SE A 163
10X CHA} Zal Al S8

. Mo ZREIE Yol A B2,
20| A|ZHEl S0f =l 2ot 2o

2l olele |9 A|7}K| EhAle] ZEdo 2 BAEIL|ICHAMER AL

.VOE

5% Humana Gold Plus SNP-DE H1036-326(HMO D-SNP)2 &%t
oM S BH &S S=5HOF RLICH

Humana Gold Plus SNP-DE H1036-326(HMO D-SNP)2 C}21} 22 A 0| HIEA| E2H HIH M2 S F6lof
ghLict.

+ Medicare IHE AR TIHE BOJ| O O|&F ZtRIEl MEfZ}F Ofl AL,
« [ O|& Medicaid AH0| §l= H 2. 12 2.1 80| HA|El B2F 20| &hALS| Z2H2 Medicare 5! Medicaid
DS HEot AR S S 9o ZAJLICH SHOf| MoK b= AR MUK AHE2 67 - 2] |0 7|2H0]
| CH 22

KLIH B EE"—IEf S04 7[ZF LHO|| Apple Health(Medicaid) X[ Of =0o[X| Zeot 3%, ZT0 N
SE|EICHE L8 HX|7H Y-S EILICE

- Y= ER, C=HIEXE0HK = E?
« MHIA X0l M B0 2R
« MHIA X0 M 670 O 4 HHOojLt B2

H= 22 XFASH LI S 1124 X210 800-457-4708(TTY AFRXH=7110|82) 2

- OJARSEALY 21 ol 5 7 ol
HH%WE ATt GA S| MH[A X|Hof| £H=X] 2RIoHY A2,

T 2}5H04 O AFSHA

Humana Medicare D-SNP Z2H0{| &F =224/l S|Ef O] QU7| THZE01| £[CH 12708 SQF MH|A X[ S HH
= AUSLICt
T .

. UEFR

o [ O|A O|= A|RIO| OfL|AHLI O|=0M 2 M F &2 E2

« AFZHESNSOH=CLE B0 thot HEE M SSHK| AL AN C 2 K|St E 2

o A EH YA QEMOoE HREIHEE NSt n 2ot HEI S JH XAHHo| S22 0[X E L
(S AH= Medicare | A HX] S{7+E BHX| Qb= 0] 4 0|24t O| R = S AIS| STHO|A 7HUXIE HEAZ &
S LCt).

s HEHNAHRHHSS ALt n 2012 52 SO CHE JIJAXIS | CHSE HALS| 9|2 AH|A Hls2 HEA|
St= A2 (Y AF= MedicareOf| Al HA 6{7HE BEX| Qb= 0| AF O|242t O| R 2 SHALS| SO A 7HUXIE
EtEIAZ £ ASLICH

« Efolo HHA FI=E 0|26t O| 2 MH|A S Bhe AL (HA= Medicare| M H X 57+ BEX| ¢b= O A
0|2{3t O| R 2 SHALS| SZHO| A 7HUXIE HEIAZ 2 QIS LICH.

- O|2{oI O|R 2 YA 7RIS HIH A S SRS A2, Medicare= A S E ST At S DAL 4=
OIAL||:|.
AN EH .



20263 Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) & 2| SE A 164
10% AL B3 WY 58

AT A A1 B RAIZ 4 s Al 7|0fl 2510] 22| AFSH0] UALL XPAISE HE S 2015t 42 A 12
X| 0]l 800-457-4708(TTY AFR XM= 711 0| ) 2 TSFSHI A2
514 A= 7HdRte| a2t ofi sl O| R 2 7t IR0l Al S E©EIS 2HE

+ USLICE

Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 7t Xte| 742 f 2t ot O ot O| R 2 &= 7 HIXFOl|A|
SHOM HE[S S 28 - lGLIC.

0] 32 7tLXt= o€ sHof ELint?

AQap A O|R 2 ZU EE 20 QUCHD =2 B2, 1-800-MEDICARE(1-800-633-4227)(TTY AFEXH=
1-877-486-2048 0| &)= Medlcoreoﬂ I"ﬂﬂﬁ |12.
5.2H AL 7tRdAte] S HH M S SR E2, /1A= TS woIE Aelot
AL
AL ItARC] S HH AU E SRet 8, A ZHUXOA ME e 2 A Y S 0|7 S L{0f giL(C.
SEOF YAE JHUREIE GALS] TH AL A A S = 20| 2ot DE S MY ISHALE EEE MV 1T o e UEHE
HESHOF LT




20263 Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) & 2| SE A 165
1% H £X]

11%k
HX EX]

13 Z7{&oll chet S|

O| E& 2 ZHA0|= 7| 2X O 2 AtS|E A XVIITE Ik Medicare & Medicaid AH[A MIE{(CMS) 7+
Atz SO et KAt -0l MEE/LICH TI50| CHE HHO0| M EE 4~ ol EX ot Aol M= d x|

(@]
220k 9l F0| 10| HBE 4 QUBLICE 0] HEO| o 2 Aofl T aHel 7LE M= x| 4Tzt Hste)
2|9k #0lof eS| 4 YALict
2- X2 SX|of| chet S|

A= O, PSS, 2 I 2M Zu A LIO[, FA = MAIA Folf, 742 AEl, S22 o[, He /.
HE Ho UM 7tsd O R e AMH|A X[ L X|2|X 9{X| £ 0|7 = XPESHX| g45LICH SAIS S 2O
Medicare Advantage EHE MSdH= 2E 8219643 RIFHH VIH, 1973 F MR, 1975E AHEF X,

O oI, AP EAINHY 1557 %, AL Vg2 E= 7| 20| MEE = BEHEHE VB AIRE MER =
DEYHEN ES XSt AL AHEFXIHE E4oH{0F gLt

KHHO|L 23H et H 0| CHet XEM|et " E 7 HRSEALE LB A0] Qle= H 2, 1-800-368-1019(TTY
1-800-537-7697) 2 2712 X2 o| QI Sek=(Office for Civil Rights) == ol S X[ Ho| BIH BY =20 2
SOIBIMA Q. ot EHEX| B 2l Ehet = www.HHS.gov/ocr/indexhtm O B EZE HAES S5 QI&LIC

ZHOH7F U0 K| 2 H 20| =20 HRTH AR 800-457-4708(TTY AF2XH= 711 018) 2 102 X[ 0f T 2}y
A 209

N
=
THA L A HE EHet 2 TE A0 )l 3, IA X/ =55 HE + AL

Of

3H Medicare 2X} X| =X} CH$| 2 of] 2t EX]
|2 T2 SEALN|A|

MedicareZt 1X} X[ 2 X7} OF ! THAOf| CHSH] Medicare 22 ME[AS THRIE &= U= el g
USLICE 42 CFR422.108 3! 423.462 22| CMS 80| H2f Medicare Advantage 7|21 Humana Gold Plus
SNP-DE H1036-326(HMO D-SNP) 2 & 2t0] 42 CFR2| 4112 2| B~D= 2| (MS & Of| L2t HALSH= A1 S ot
9|4 HE| S HASHH, O] ZolM gl A2 2E S tiAgLICH

(o] ol A
LE CH%l 23 =71 SXI(HB3A2FE 2]
chafel K| 5|43
o L
SIAFETE K| SEHE 22, AOZA| CHR|210] QI LICH 0|22 DHe UtEol By FgfoR B Ty
Al 221e o] 28| i S =0l T 20| QU HI3XET} A2 [SHHPo| Chatol AT X 23 FoS 3]t
(@]

- — AN (@]
HE|7E ASE 2oLt HFE H7Ioh= A= MY U= H3AHOf CHoll WA =X 22 HE|7F UL
SISy

(=3
=
=

=)


http://www.HHS.gov/ocr/index.html

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) £ & #H 2| ZEHA] 166

AL EE= SAFS| T2 | Q10| B Z=0kK| AL S ARS] M| HAFS Fof{o}
of, gArel ME Sof glo] HA =X E #e o+ = =20l A

M3X2 S E THE, Gt L= T[Ef A
HE SHUS SA SAOf detdtof gt

SHAL 2| PHH

FAte| ol 3 B Ay 2 B = FF0| thol @M5HH, o 4= 3! alet #2|= CHe 2 2L S M5HH, oot
SEd ge|ol s K| A4S LT Ol= 71YAV R = 2N 2 el 2= B[ 0] CHoll M =
MB3A2RE E42 2K YTt s, AL S0 aHE o a2 4= AS 2 0L T X| 2 =2|+E 2ot
FAtS| =0l S2lotK| i B, 7tAt= 9F ol B et et 20| tHZ O[2] M7 |E & #2|7t ASLICH.
A= A = 7UXS CHAISH HI3XH0)| CHO &f 2 EE= A 2 XS e | 7t A& LICH Medicare HE 2t
= B B A WE FA| He|= B, 2, = 2ot 2tEc 7 Xtel HA A K| FHof o 20
HetS 2| fE LT

FIEEEES

A7} CHE 2E2] 71 6 S 2O10f & 0| f= FAYULIMN?

A= ZHAXIOI A ®l S 'l ME| AL 2SI CHE X SXH7H K 2 M2 SEE O CHE EHAL S0, JA)
UEF E= CHE Hlol chot 11 253 FF0ALE, MH[A HSXHA §7E = U= S2I5H= Medicare

7

=

2K X2 X 2lof et 6| e S =™ efL|CH et THE XS AF7F 2242 AH[A 0| CHSHE ZHA XAl 0|0 X[ Z ot
= A0 CHo S A= 7HUXHO A @ 22 BotstALE 7S 2~ /JESLICH ZhAF= Medicare 2 AF X[ 2 XF &[0 (2
Medicare T = 120} 2tedo = HotE S L T

CHE &0l 71 E Z0 o= 2EZ0IM HA X|EEL7?
o
o

27 EHO0| Qs HP, YALS JRRURtO| Alstol| w2t B ES HBBILICE o2 6 A4S EHOHK TH Rt
ULHE O 2 CHAFO| Z2H M TR CHE BaH = JRURPL B Q= X RO 8|8 XIZ0 £SS B Ixf I8l
Z2HS Sof IR E WA SLICh D8 212 SRl Jhohn JhUst IE B2 8 ThAF B2Ao| Kofots RBXES
AFBOHS 22 JHURE S| 2 IS 4 QUALICE HALS| BHOR WA R X] i T 22 THE MEH|A
JHIRHS AR B3 0]9|0| FIRES B 4 ABLIC

ngFe MIgel £Xl0| 1 7Y S

A20] W2}, AL IHRITION | 212 S22 HZ k7| Holl 1S 712 ZeHo| FHURtofA| 212 B S I ZaHok
BTk Ol2{3t Mgt Che Tt e Foo| wagtLIct

. EOlEE =OIo| HRNtS S6) IF 7Y ZU(N8F U I NGl XX B BE Te)o| BB Wi

o T

0z
(@)
=
A
ml:l
NS

Z7F20F o[ Ao I nEQIE H Rt R (Medicare +A/0]| [} E)
A

ME ZSHESRD) © 2 Q18 Medicare 2 &S BIX| 2ot= L



167

]

=R

(@]
He

I_

X
o

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) &

1% H £X]

oH_E Ll - |&ﬁw T S0 S <

il ~ _ ] 10T K0 5 >0 <0 W=
HE :i 2 iy w0 &7 o 1t i S
51 %o ol - M K o3 RECENES 14 Drmﬁ s Py
m_w._ R R =) RN 5y B K < EW_MW
N Bl ol T o or! PW== = 0 0 e e — A
SN ol N oo KI H B 55 L WJW o <k 50
J L of 2 lio g KO KoY il gam MR
210l = OETE < 00 1 to = o B w0l LK
HO K o ol =K@yl D REENEY o OF K@ Kol

| _ ) ol N -
e oF o8 O 0F =y T ol T o~ T RT SlWor;  W0io gy
ol .- 8 o go D S RIS KT Sl SR
il gy 11 o e O =y W o = <0 =<V xso_aaE
Hmwo % 03 | my EWHE jé m_,_____ mA_.ﬂWma o o E_.W m__uwmm_ﬂ
no =~ 00 oy ST [Ho D2 K [ 30
g | ou 0 =3 N = gl - - K - o
el E] gm0 ou % R Wm__m_wﬂ o Dy 7%”&
%ﬁolm ol T 0 o _..Jmﬁo ol N W__n.ﬂ._no|m .__._|_._ RoDnmﬂnw ._._.._|u._L_._
N JJR ~ M S5l o il ___*___ 0J i < Kk =S e oo RO
y o3 ME = Jol = D, U g T %romiHo m_.ﬁ s=® 90w
SRR b B SE A L T T
Sopll S m KTl o & D DS We . fepd P
- [ =) Iz o1 M C K od o.__.._ﬂét DEHO ralk = =1
oMol _ =0k o0 @ on W W o MR g UK
Joe w5 = padm  © R H g% Tawm s oin
<o W5 o o mrpE @ H B xEKEam Tz  ix THG
R R ol o Amigp® DX 8 gXimm 0B R Sim Aol
ok od R4 M U0 S S K g NaE nT Mo o U0 o R -
AT KO mm S ol W WE s o FE oo ooF™T o= so g U
plE B M KD 4 R A Ok T 2 Mg T e a ko 10 = ol sl ol
k=R mrr Mol = o RO ks U oo Tl Ww__wﬂouu._ H @ = Wl ﬂooMu_.
HElT Koot 3 R Bla RO ootSim  OERE O gbIk s
iy sl B L oZgoly o 2 Ko W SHM=o otKom ol sy
0RO go NKE R H MONE m oo Bk Wom M E ol =8 R 2
oo M o 1L - SHS A U M e K S 0Um g = ml RFInE 02 M T me_aa_.a
Hws B KO 19 SpRE o= ] 20 M%&Eé m:_ o %0 T el
Akl gr Moy o olm Moy 2 S Em 9 15 HE -oF W z0- il ROROGp
. 0 |/ 0 = 24K <0 — ool
aER K WT m_ ﬂ_o Sl O o Sur W oogecr H o Fgm gy ez
sl W Fw oo oo oo MsEw o o5 LU o2 _Em:_x__wtl_ﬁ: ok T wﬂ_uow% KIF 5 250 =
S M TR L g NREN w1 e S olAIEr T o T W=
.m.oﬂAI_uE ol TR =1 Wl_ m |__/|._n_=.__u.__._u._|__/|._ W._ = Eo;OT ._Iot @._ 7o“_“__.io|_|m oK M.oA_o_ L P UER JlL..A = 51
Sobgr o Mgy — = o mngrils = — o f Kl RIRlg o 20 Rizus X0 zofHroon ROy
KT o NI o5 D s 5 oo Mol KO ROUIRT 5ol M FX O IF m<TH B0

KForpl od ™M#© M K- & pikKo A UMK N & Wpp ® ~x<® HIpo
GoolHO & WAR0O . . - TEOONESD - TR N KNKoIHD Mo ormiml M HUm R oo«
HIME RO R T okl ol GIKRNETS H RAIM T XRXE Eoiow

0l



2026'A Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) E & 9| SH A 168
1% H £X]

M3X2RE O| = H|E =|-ot H2, T A= oot 2 eto[A of et &2glo] AL | = et 2 S ol +g
HE| 7t AS LI Ol2 ek 9|7
HHo| thet He Fol|l 278t 320
o= M| O]9 &4

o Ot DA SHA| EEL

CH
ot X 8 5 AO| ofEet B0 EH*HHE

ME| A Qe 2 SE S MSdt= 2, GAts M sEef gla| X el 7hX|of et et 2hs o= US LT

S5 = 27t

A RS AL AL, MY =T IEPEX*OH [HE OISl ol =HO[Lt X[ = = S=0t0 MSOHA| g LILt 7t4A=
_'E1°FE“OII1|4- £ = Z20f Ao | SX 20l S2l5HH, _’E1°UCFEXF At QY EE = J|EF HEO| Taf
SlEO|LE X= 5 27| flo 2R FXIIEW“%S 7f°'xfol QL. 1313_*5%%* | (2t X0l Q=

04|EH0|7FO'IFO1I7+I SENSE E%, gAts O 2l ZHX|
UG LIEE 7R = XS A AP = A Y 78_55 LE%WE$5 K= %:*%#%EE%WQEEJ%*
O|R 7t AG LI,

SIAPF IR S = U= CHE Yo Y B ELHHN 6E S M52t 3R, A= Medicare 2k X[ S At
Ao et sHE Sl C| 2| 5 @ET 4 USLICH 2|0 CHSE XEMSHLHE 2 &2 2o 4 T 9 2t =7t
SX|(M3XI2RE 2|$) S T XSHA|7| HEEHLCH

O XMst HE

CtS 2 ZHetot QOFRULICH HAIS] 1A = 2K K| & {2 = JHUXIS] F7EY Rt oY M=o HEE =
Medicare 7+ &/0f 2t CHE 4= Q& LICE ?QHIOF LHE 2 HE0|| A 2l St "Medicare & 7|EF 712t S| X &
PM R Ot AL %QE&QME. 2ol HS = CMS Pub. No. 02179 LICH & Z=SH7| Hof| £ A QI
SHOISHMA| Q. 6|8 #A 2HE SHOZ IEFIHNE QIR 5 AFSt= W1 22 7|EF ME AFZ2
Medicare 2 X} X| =Xt 7 &|off &[0 QL& LICE O] ﬁ*'f 87%*77-254@’ Code of Federal Regulations) 0| A A| =] Of
ol LI}

ole] H7| A2

i O:I o LS
He SSML I (Z M7 LUSIALL ME (2E Z2F, 0]2 A7), E@’)O/ US mf =X+ U= BHE) Ol A
Aleh HALS wEtoF gL Tt

ol AF S|l 8l X2 A9 R0 2HHAGIH FAF S 2 = ZX[0f S2[SHK| Gi= E2, 0| 2&
Xt



20263 Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 & 2| S5 A 169
12% Mo

12%k
x|
o

HEt S MH|A - L ALXAO[LLEE &M[SF O|0[X| E B Fot= S S SAMULICH Hitot S EIY
(CT/CAT A2H), X7 2E &2t S (MRA), A7 | SF S (MRD), FHA Y= EHEE G (PET) A2 = 7|BF R Atet

| = O o A
7158 mesio] o2 RO Pt MHI AT} UBLIC

|8 - 9| = o= S ?lol S2O| X|Zdt= Z|CH 4.

SFSHE - SHr=E = Y0 EROHX| gi1 HIE0 R = A|ZH0] 24A[2FS E1FSHA| Gi= 2HEAHOf| 7|
Qe ME|AE 1%52*%75.% oot 2 E = AlE LT
=

ol2| 7| - 0| X7 |=
chAbe| 2™ ol =o|5tK| 9
SArS| 2H0| S2l5HA] @

84 712t - Original Medicare 0| A 712U Xt2] 12 2 A (SNF) AH| 20| 0| 82 ok wre|L|Ct. At
Z2#2 IR0 H2 QYA HS 0SS 4 9 6| 7|72 RIBBILICL HE QYA o

01 Qe S = NNl ck O[S Ie e RaN Hol N ofel e i
HEQUAMO| M 60 SOt HEHOZ ME ZIRES | o

A2 QYA Of YOHE M2 2 8 7|210)

MESHH HF| - 52 HE, A2 H|Z, 4E20f £ 500 S MOl 3l M2 X}l O 2 BHSO{E Ao}
A2
o=

Q&WWLHEmEHHE“ﬂmTWEEWﬁ#ﬂQEﬁwwﬁﬂ%HHQMmaﬂjﬁuﬂ
("7|1E MESHE HIF" 3 "HIO| QA L2 & X),

HIO| QAR - 7| & H=StH HH|QF 012 FASHA| 2 SYLOHA| = 52 A 2 WSSt H HH|. BrO| 2 Al 227t
Ct &5 HIO|QAIZ {7} 2F =0 M A 0] 2 R §lO]

7| S SEX RN 9 OFEIX) 2 9HK st 1 ok /L

7| E S RIH 2 A1 4 USLICH T H5 3 HRo| QA -2 &1 %)

EIE 9|91 - oS A{S0] 170H e K9 S A0 A K 5 Eofets AeLICt BRUE olorge
ST OFEo| SRIZ T SUB 2 M2 ZAS AL EILICEL I2{LE =X CHE OFF HZ o) A HE X
mojots 202, YBE O UHE O|opEo| Soi7 BHRE WiHK| AL E 4 gl LIt

LHS] B B - 7FRU X 2Ol (S HOIS ThAIOHO X1 S 21 CH2 SARRHO| B 1E SOrIHE D Y
0] §2,100 XI5 1 A|Z{E|= THE Dot

OFE of & THAIS 2|0l gfL{Ct. O X = EHA[of M ZANO| M E&dh=
L E THE D ofF 0] thell B &S XI=0HA| s

Medicare & Medicaid AMH|A MIE{(CMS) - Medicare £ &t2|5t= el 7|2l LT,
OIM X2 E4+ 27 E81 - C-SNP= EX TR EISH0| /= MA A X0 oFsH 711 2 & 2 6= SNPRILICE.

S HYH|8 - MH|A = HEOf H[E S0 M 7HUX SH 2 E X[E80f 5t= 3 H2| H[Z(01: 20%) 2
LICF.
-RE 7S SA B2 AF M7 L CH 2 2| ZXE
O &, CHZ| A2t 81 024 MH| A0l CHot 2R 7F e L CE D
7=|_C[>_ |7:‘|EEO|'E||__||_—_|»

F

ot ol

|'||'
Ifﬂ
Jal

S 7 =Hlofzr HgElLC o7 |0 =
oF AL S 0| O] 7| EAte| 7[2HS 2K

§o lord nZoH

jo HU 02



170

A0 Fel M|, 71

x

|

]

=R

(@]
o

I_

X
o

N IES=A|

I_

k=)
=

=y
H

—_
(=)
e

ELPNNL,
PN

PNS--INPSIv el

k=)
=

—

t

C=
=]
—

LICH M
FXFEE= 3 O] &

Q)
F A|[&(CORF) - S2[X| =, At2| = 2] M|

/@7 -0| 2
=

—
1o d

X
pSh=a=
g

of
el ™

74

ot MH|A 5 2 2HOIL R

o O

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) &

121" by | OI

LH 30 | o
= - nt . Jlo__._._l_.__._l mm:._o EIH_._O S s o O
X 5 o o X Coe ROMHOS oo
- W o=tz O FATRUR O W08 Mmoo 1 Kot
ok mm D 8 m LT T 00z HorW= o oy
o © g TRID g 20 olb a she gy X ooy
N pd oRWW 5 DA S wom SoUHT I pns
5 K o Jgit = 20 do olx  PSmin o Iy
50 =) S Blmpogl = a0 ) AL A_FRA = 5
e A [ mewzoo_é 4 wRHIT L. o D 1o < o) © 2 LHO O H[
S oy HE pwlpz © wims 2§ Byl guTd mofmx
5 % UF momp W gz=x 2 X ESHE SH@im BRI
oW T HpEYRE 0 Eggm B X Kb grg X RwMA
mox S® ogSwh s wode & & Dgi w@gh 9 245
o WHRO =0 o | 0L 25 o R e L
or N goim osbimog  Tlmoln oo R&w m_ma_ng ot rinv
r K RalCy = FRTL 5 oS pRM= S 2o
S wp 2ddR e mmgpa B E AL Zehy S op 0
S & o g=aB oa ZysH e B HoxEy
0 o s R22W g g% Of o R0 Mo U0y g gy = IF
3 4 oy Do Ry R ECR — 0ozce  AS%x m ol 0 e
2 ORI Somm oaT Mo o T o= R SIS L
1| 5 oll — L ny 2= od il KO oK or © o 2 2 2= — U0 10l
L = Lr__ﬂm: NBFH oM golEs p o4 =y R we T
- — 0 =10 o i —_ M =4 oKD oF
Koz EFO_EAI_ U Frs 5 3 Smn ANEE @ Zg=g
w3 2T ST M s@mBn oW oy See KNDo B LSO
T ow TWolEd ow Bega g oo Wzn  LEEE & sl
HE 11 o.__l._o n_._”_m.__.io UJ T gy or 53 0K < m.ﬂuw HH 2 Wl ° Lm_|L|.u:__W_
R wW W oWy O oA @ o Ry MErmS 2 nEn?
m g T R mE HRool WM oogd = ourg e
=l T o= s CRavg gy Bt o Egp ' W
K 3 R ogo o ki MBI o olgier WRlkE= . g Toilwn
Oz omodl RTE MG GEeX oo Fpm Ao—o—0 o =l
AT o oW W =g Smew o § mlx  onos o ZHnd
uMuﬂH H o|_m ._Almmou_e M- HH %WHE LT Mg _:E_EH%% Ms ﬂ%%%
IS N N pr O ors =) R RO = = .. -8 fof fof = =1 o8 ~ oo 00
=0 2 DU pTaW mh FUHR & o BEST aal¥g § SFon
Q=0 20 o= TR =0MFT X HI wo =1 ol T XU
Bl 88 AT g 2S0® 29— + Tl HESIW § gWEg
IO R TF ogoE=M M FEM = 3 oot o KR 5 o Wilg
0o N Nag 2 W K L2 RIS =0 cop X2 w2
do.@. | Wi o0 Ho__”__,._o H olo oH_o_z._n_E.A = 10 ol 77 <k I_._._l__.__l_ ojn 5 M o“_oqu:._
andl o Ik i< KT Tmuzao g 0 Mowouwn Troli T zp wo0E =
goud Oy MON AT Ny o RUOE oLl Rk R ESlermo D or ok
WA T WK Wz X o Wixow M T <FIHgnor Mz Doup o gool 5RO
o Mool IFol M My ®ewmpn oF X gugr<ogn Mzl K T Ugan
<IoF orro o™ OoUOFTRO 00Tl ROODTORO T KO KO WA TOJIKO I {of4of R GNE 5 ol
RITF ®O HOKO T IMIFUN ol H~N+« Ol IH IH VX 2H HINIH M olplor -



171

]

=R

(@]
o

I_

X
o

o O

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) &

121" by | OI

10 M%_M ol — joJ = Mz_.__ i =0
oF Ty X omdy om oy Ml "
~ e =2 KEEF o B gdn o or
— K- S o s W m o JxiE g ol
o 0lo S I TR N = o milx >
0 ke (TES: - o7 Br = A_H ok O T ol ur ufl
5 = T =9 mwT Y= o D =R 2 N
= <r —= H = = _- ~ KT 2! Wpn 73 o 70 =
CL! 2 z= ST o O Np pEREY g o
R N ST oK wEs o W e L o
nd 2 o 0 N H T
— Alu_l_| Wwo Mn__._ Lll_uAr._ = _||__._ o_o W._ o__._._ x_.._H__._xl_.._& m o
o r  =H o<l KMy N wu fopnS B 2
QB T BT OE ~Ew N Mo mizl = T
= N = S TR0 S Ok gg IpOrXE O T
or = & a2 o 53 MU - 0 e Jpuo o !l S 2
N = = KO OMN%_ = HE 00t % - o oF
K = = < EEASN] 10 IFs TR - = X
uowmo mwmw o G Wz o 4muw ROKROF oo = <
[N = m nK < = RO oK' E i < .
= X =3 A °! oln me = K oo Gk O el RO ] ny o
H = 3 == o)~ rUX A L o ™
HOo gr ®@ dn =% goHl Ll 0 DO oo iy =R
= g ov o SR urE . Kpw [ 22 Zansl U LY
T g Mo IR pdZ oS o I GRdE M N
— . e _ -] - i fo)
S yr K RO Ol k= K=o o 22 Zrsomau T DA |
= gl TH =15 KW RIS - onml KRIQ Y Mmoo = o 2Z
o F — o = o =0 mo =< <0 03 = Hn T od 1o == 2 = <
ME B o D W S x5 DL FHusede s o 3o
W= BN g X g Shiw or I Txmir R S~
oz MoE sk Mooy Poap w29 Tgoz Mo oo
o o = S . Ko 2N I A ok D D) po Ol EO O
S n 5 o0 E 0 Ol i — Jod B o 1
o < ol = o = M <0~ 1 1 ol o7 9- 0 Hm p J %0
2 ol < = Kot =7 Ho —=n — 7 00 —_r] gl = il
0 — <D = W ommh FRY = X Wd =2 S 7 o K
o & F oLy UM L g T wrxT R gy gges o M {0 [
-+ X B0 9 = S =0 < K0 or = = = of ol AuH il R4
ioF [ -~ B 10l ¢ ol KO T <| oH _M_H.t ol < _ I_Au JlJ o ol ol -— o 9 - %o
2w 2 Hamoon HooSym Lom 3 @ mmod S8 R w3
or 2 & ME_E m_:u_m S prule RO X R =0FET 8 . R =
oo T F S =0 o__m_ﬁo Mo ol gpgoHURO gy=" o =
pul 10 or KH <F D_._I_._ = — 3Kk ool oo _.._om__l._ 70 Al < Wl__._ WwE
0 U X gt FH2 K VR XN T0 P mpoh W Uz =
.7 - = = — v I} /1 RO o -~ Ll)ﬂ_Al P~ _._._.__| 1o < T
of & mo mdl gpe v @R M= IV 52 THIR = qlh 2 5
T o T PT B M wI0 . 38 87 npadd cU § oo aF
20 o WopE LXK s SER pdID o SN g HpnE g0t oo TP
B0 wl > TF @._E L T Y _.Em_.ooMl_ woHl X' ﬁomwjlunnu KT _.___|A_| = o
m._ iny It Wrﬂ_un <F U n KOS of arol o I S B0 170 H._m|ao“_ a._muio <] 1ol W w Ok
0 o7 B oaror Urop sy &= M X do %003 gy x|_o+W 15 LU H =l ol
OF 7 & -~ Rogg R orgo @orKo<- MR OF0 ooy MR O X =
oo RUcn i mis RTR@n RM zox ™~ 0pugrgy Kol #pg VMg Rop go Uk Rs
O W= W ORI OKOMR Ko R0 MIRIGIm MO ROR0 STOfL{ o< Wob m ml mlIl
RI RITD uwll I So H © THH oozmorkl oo HH F<-<olol IFm K W W<

A
=

17hel o= Al

Ap(B &) HIE] -

<]



2026'A Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) = &} 19| S A 172
12 d9|

SH|S - FDAOA ERE 2
B ofZ 0 27t SoHH LEHO 2 JHAO| T
pes

oot
Ot
2
on
Rl
M|H
rl'Ll
=
O -+
_>'-|_
r|
rlr
19
H
=2
&
el
Pl
E
F_lF
:IO
0%
e
=
_|T|_
°
rr

2t 3}

O L |

23 ZeHo| o QLT

ThE ZHEEQD| - 7hS A 35| K| AR 7| 20| WRSHK| %2 HQl 2rs AH|AS FZots ALt
0|2 S0, 28, S A, R U7 EE FHE 25 +% 59| 22 WS 4 ULt

2= VB A 2| MB|AQLCH B
Htll*% 24"t 7*%*LEI7|J"OIE01IEHXF ofoleh = UGLICH I 2t ME| A7 H R
BF, Medicare 28 MH|A 2710 SHE&[= @ FAC| S22 0|28t ME|A S S LT 71 ZHE =019
MB|AZHEE = By RS flet /e Ad SS9 €82 3R 7Hg e M| A0 2ot 4= ASLIC
0|E15JHHI£'—E%”S_Htllié'%*ml%*XI9J9EE7SEIXI9J$L|Ef.7f7‘*74%ﬂ1ﬂl*0ﬂ SIRATHSO

MB[A, S4 ME[A Ao £ = oMo 2EHY 2t MB| AT LS E|X] pig L T

Im
<\
02
i
F

SAOA - =X Het2 240 JAoH 7|t =Ho| 6712 D[2rY S 2elet 7 XI0A| HSE = HE X =2
SIEHRULICE AL S22 7FJ RS X|2|oHH X[ Hof| Y K|ot @ AT A Z25 JFIX0l|A| A S3HOF gfL(T.

DAMAS MENSE D AL B2 S X 20t= 420 = oS 7tUR = 0217‘*5| A S| THARFY LT
JtR= oot R 0| A= = MH[AHEN GATLHISO = ES SHE 2e o+ US LT

SAOA Ao - X2 £ CH= Holeto| SHE & 27| 2fXtE 2ot H= TR Y LT o7 [0ll= 2 Xte] 7152 ¢let
HE T TSELICH &0 e of 22| RE2 71, 2 ATA A E, HH £ = QU UAS + JALH, 57t

o|g MEIIEIOZRE HIEL|CH

9l I8l TR 0|2 MHIAS 87| IIof B0 BAKOR Ut AENS DELICE HAFEALO|Of RO
012 CiRHE O3] Qlpfeiit2 215 E 4 UL

Humana ™33 O] 2] L EL|T(NTN) - HumanaOil Al £QI5t Al Q| HER 30|, 25 Medicare Q! A

A5 3 EH ZHZ(IRMAA) - 22 T IRS M= UM 20El +FEl 2F E 4501 EF 5=
49 it Hods gAn A S H2| Y ZES(IRMAA)Z X[E0HA| ELICH IRMAAE B8 =0] 5 IIE
25 YULICH Medicare AFEXHS 5% 0|20 Sefs OO 2 RO A S2H &2 BEH=2E XS0t
ot L,

LS (Hd

Mz

B LICt.

f
y

m
Pt ‘07

~ 1

A

x| BE of|ef ThA| - O] THA|= ST H O 7| FL0H H|E0| EQILEH|E otA Sof| =Est7| ™ Q|
CHA LT,

x7] 7k 7|2 - Medicare 7t XFHO| £| X =2 gAY
65 M| 7t |01 MedicareOf] 71l

Z1ZtAL|CH 47|l = 65 M7t =

QALTIE - HRU0| UUS 1

\JoF

0] Medicare IIHE A2} IHE BOJ| 7RIS 4= U= 7|22
Fd 712H2 65 M7} == 2ol 37HE MEE 77HE s0t9
65M|7F El 2 2E{ 3712 0| SR ElL|CH

MO o

N Z7tsMof| CHet =7t A

(=]
A bt oI RAIRR - A2 c
© OIA[ R ULICE f= Xt= tiHl= 5 el HES

=0l M 7| & HIO| QA2 MES
AL

i

9
FIF
D: -



20263 Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 & 2| S5 A 173
12% Mo

E¢& D-SNP - Medicare 2t Medicaid 2 F0fl HHot EX D50 £t 250 cHol &Y A2 S2H0| 2t Medicare
Ol CHE20|L} 2= Medicaid MH| A ZE BESH= D-SNPRILICH O|2{3t BES 2 Lot kXSt S|EHS 22 0| =
MAXZ = L™ QUSLIC

HZotE SR (KU o= oFE OHLYA) - SHAL S0 HH ¢|Ef0| M2 &= HEF 22 Q]L|Ct

HNAES HEF(LIS) - £7H X[ S HZSHA|IL

A7) S 2 HA(MRA) - H| RS SHE U dAS E YR ESHI U= R & F(MRI) 2]
SEfRIL|Ct

7| 3H HA(MRI) - X |20 R 2l 26 FO4 MS E AFEHZ 2MSH0 MM RS HIASEO 2

S MBS TICH A BEALGFEHOIL |}

LM ER okl - HUIrS X6t QTS Eof| VUS| O 2 BT &= F= L},

HZAM gl a2 a3 - SX5|=0E D EHE O|okE Gl MESHA X|M|of| CHEE HAF S 29| FA| H|E2
UEEFE MEAMI Bt T2 OHQULICH ol A HEQF oFE K| XA 7t 2| E HIEIC 2
2fL|CY,

Z|c ME>IHX] - Medicare 7t MEHSE FZ0f| CHSH 2 A S 7FARQIL|CE

Z|c 2L H|E - % THE A Bl IHE B A{H|A0f CH3H §5H SOFEQIRE O Z X|26h= £[CH 22
SrStL|CEH X[ 7+ 7HAL 23 Medicare IFE ASI IFE B & 'H%“lfoﬂ EH5H JtUXL K| 26H= 22 |

EQISE HIE0|| | X| 5L CHED: 7t IXH= Apple Heol th(Medicaid) 2| =& 27| tf=0f|, £[CH 2QIFE
HIE0| L Eol= 2= =9 &5 I—|'1f)

— OT 1 T

Medicaid(E= 2| & X|H) - & X+ 0| X|etEl %'$ ANES 92 HIES Kot A 8l &= &t
T2 O HRILICEH Medicaid EE_’ EH s ¥01| et ChE2X| 2 Medicare 2 MedIC(]Id E—.— XAH0| s B HEES

oz H|E0| EZELICH

o|stHMO 2 OIME =_F
AAsT e E5 B E 12

o
o[sE WRA - Fo}o| WS o, TEt = X Rot o WRoHD 5B o

: AR V|IEE St

MH|A, ABE = AFES AFEELICH
Medicare - 65M| 0| 472 DXt EF TOHE 7HEl 65M| O|THO| AtEh, 27| AE Heh(PRHH o= EAO|Lt A

O[Al0| HRot FPAMRIAMEMB)S N U= Ateig oot e AL B T2 I4QL(C,
Medicare Advantage 371 7t} 7|2t - 0l F 12 1 ¥ 2E 3E 31D 7HX| Medicare Advantage S 7HUXH7H =2
7t & F A8t CHE Medicare Advantage ST = T etSHALE Original MedicareE Soll HE g8t = UL S
HEfxl 7|2HJL|CE. o] 7|2 S 2F Original Medicare 22 EQ% MEfot AR Sl S A Ho B2 Medlcare N
Z ol 7t == UELICE Medicare Advantage 371 7+ 71 7H2 410 S 2 Medicare XA S HR2 =
370E st IS eI
Medicare Advantage 7|2 - Medicare Advantage ETHE HASt= B 7|H = 7IUXIOIAH H B2 242
N&otn 2= R0l 6|2 K|S 2L Ch Medicare Advantage 2 _8 "IHE ("2t E SLCH IHE A(ES)

AIEBQR)E BF B YR = OHE D(MYef) 2 = MSELc



2026'A Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) = &} 19| S A 174
12 d9|

Medicare Advantage(MA) Z3H - Medicare THE (2} 1= 2FL|CH Medicare @t A[2FS M2 21 70| Ml &st=
ZUOE D= Medicare IHE A B! IHE B2| & B2 K|S & LICH Medicare Advant age 22 i) HMO, ii) PPO, iii) 21H
=71 (PFFS) 22 I = iv) Medicare Medical Savings Account(MSA) S 4= USLICE, O|E1Of o"40| =d
=YY ” EHO}‘— 7 2| 0f| &= Medicare Advantage HMO £ = PPO 22 S @ 7 ZH(SNP
CHE 29| A2 Medicare Advantage Z 22 Medicare HfE D(AEoF BN & M|l 2efL|Ct,
B Zo| X EHEl Medicare Advantage Z3H0|2F 0 BfLICH

Medicare {2 7N - MedicareH| A EZI6t= EH 2| & MH[AN| CHA 7 E o~ U= 2 2HO =
MedicareOf| A ot 2] L[CE.

_ TTr o
| 24 ASLIC,
SHZeH o k{ukok

L=

|
)0
ol2{e

Medicare H% AH|A - 2 = Medicare ?_*70* Z 22 Medicare IHE A 2 I E B HENS Hh= M{H| A MA|2
XSl OF LI T Medicare 2 & AH| A &= Medicare Advantage 20| HZ& 4= Qs Al X1t L= 22

SR = PN

Medicare Z1Z S - Medicare 714 S22 AL S| 7t D Medicare AHEXHON|A| THE A S IHE Bo| B =
HSote=s Medicareﬁlf Alofs 2 21 7|0l MiS gLt 0] 80{0l|= 2= Medicare Advantage =2,
Medicare Cost 2, S+ 7 S A|H/IHYs T2 51 T 2N Lol 2te| = T24(PACE)O| ZZ &l L T
Medicare |t 1M - Original Medicare SO A I E S 251X o4 = QAL S! ol & M SXIF BESH=
MHE|AOf CHol HSHOIA B et =~ Qs A0 2. K|SHE U2 Medicare S 242 15% I LICH X gt
e ET MH|A0T HEE| EFI *EE = AH|oll= M8 X] gbsLC

Medicare 2= KX (Medicare JII'E D) - 2|2HX} X{ehek s Al M=ot KXl 2 Medicare THE A EE= THE BO{| A
[=RSEIPN ‘BJt 0| et |82 X &dt=d =30 Hl= EH A LICE

o|%E X2 -'-*EI(MTM) D2OY-EF QUS SHI7LEofF &e| T2 0| Foot= 250 M3 &=
S5t 712 QP2 9/3 Medicare THE D 2124 MTM AJH| 201 = UBHE O 2 OfA} = o 2 K| 2AFQ O|FE
HEES 2ot Eﬂ?fE%@! LT},

Medigap(Medicare 2% H&) 22t - Original Medicare 2| S 2 A2 7| |6l 21 2 S| Ato| A EHO{SH=
Medicare 2% E& ILICH Medigap 2F 22 Original Medicaredi] CHSH A2 & A X2 &/ L|CHMedicare Advantage
Z 22 Medigap 2F2t0| OFE LICH).

=

JIAXHE 2| 71 AKX} EE= E3H JHURXL - B AH|A S B2 XHO0| QU1 AL S2H0| 7HUSIH O,
Medicare & Medicaid A{H| A MIE{(CMS) 0| A 7] LH 0| 221 =l Medicare S EO?_P AEFRALICY,

HIESIS - UIER S o2 8 HEY S MIBA'E HESHIAIR,

=4
=

HIE$IS 942 - A H20) J1elXl HU ot oS U8 4 AlE S St St ot e ofmg ojolgct
Chiio] 2, Fokel Mo TALS HIEH D o0l A ZH|SHs Z R0l Heio| MBELIC

—

HIESIT BIBA - MRS 0|2 Mu| A K22 91ef Medicare X 0 ZI5H7 L1531 O AL T2 o 2
T2}, w2l 9l C12 o2 A 8IS X|gets Ut 0f@lLILY,
HIE RIS HIBXF= AR XSS X X 22 4240k, 2 20| et ARl B2t ThIxtol A B3 M| AS 57
9 W Zot7|2 SAbet A OFBILIC HIE YT RIB RS B2 R BRtefn T BLIC

X

SOt Al B7| ]S BF E i s SO O] IS BEHO R WA S A (A HEO| YA S
Tatoti 3l 2)2 QN0 Eefehs HArstelL| Tt



20263 Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 & 2| S5 A 175
12% Mo

& MH|A - O ALY olel e g9l K2| o8 2 ZEsts O £20| &l Qlafshxt wel AL AL Tt
i MHAS STA Es He U Ch2 JoollA HIZE 4 QSLICH BEo| A Aol A st B
220l = 9laletx &

=70 71ed 712t - O
Medicare2 M2ts!
|2t mel - SZ 0= MHIAQ HAE R = B 85 = MU A0 Tt 7HAXIS] X| 2 224 0f| CHBH S AL
SHOUA Li2l= 2™ S Q| 0|2fL|CL O] 2MOIM = 7|2 Btets B 2™ 0[2t 0 gfLC

o ot
N
10
o

s
l

n

o
05 At
£

U1
mo

—?‘—51 128 7L ZH A7 A B Mot S-S H 5L Original

TI—I—

_

71Z WESHS AR - FDATF £016HD 80| 2 A| 22| BT S Mo HZRN|| Bl m A& S ot M=
AIF L LICE & Hmat & st

C —

Original Medicare(Traditional Medicare E£= $9I'"H4=71H| Medicare) - Original Medicare= & £ 7t M| = SHH
Medicare Advantage & 3 X 2ok Saint 22 o1 742 S2H0| OFE LICF. Original MedicareOfl [HE Medicare
MH|A = OJAL HEl Bl CHE ol 2 HEXH|A| 2|20 M Mot X8 22 X Fot= *OE HEELICH
MedicareS 4=2{5t= QAL HR E=CHE Ol 2 NS AHE YUEY 4 USLICH SHZE X2 0F LCt,
Medicare= Medicare 52! S| EEHZ = X EHH, ArEXH= AFEXZ RESH= %O—h* 2 X|=&LICt. Original
Medicare= 27 2O 2 M EILICH IE A(E R EE) |2 E9)= 0/= o{C|OALE ALE S 5
UELICE

T_

0
=
|m
o
TBO

Ed - ot 7tst 2O 2 Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 2 efL|Ct

r
HIE S| 9| 942 - ShAFO| T2 JteIxtol 2] B O E S N|Z ot Z2H AR K ZOHK| 22 OFRYLICE S X
R0 HEE|X| e 3t L ES|T 2| &R0l A B 0| OFE TR 2 ThAfo| BRHOA BEOHR| etLICt,

HERI2 o HBR S M2 2l M- S ) el 3 A8
ChARS} lof2 BX| o8 R|BAH S Al eI UIER 240)
Sole|x] = HExtelLC

LS =

_'_

EQUREH[E -2/ H|E8 EH52 HAAS HASIHAR 7IUXILEE2 MH|ALLO|ok S R0 tet H[ &S
RE5t=H|E %” QAS 7IYAS 2R EHEE R 0]2t1 & LTt

EQURETHA - It E D oFF0f thdl 2 10| REot= =/t Z A LT

PACE Z3H - PACE(E X ol 22| T2 el = ol A E 2 fIet 2 7, Ab=l S &7| MH|A SIX|R(LTSS) &
286101 0|5 0| R0 SO{7EX| 9411 A TSt QA S0t 2SR LHof M SRR é@%% # A==

K| HASILICE PACE S 2101 7t et ARt S 2 A 23S Sl Medicare 3 Medicaid SlE S 2= RhE LT

E
Jas
P

O}E C - Medicare Advantage(MA) =
IOIE D - XA Medicare A BfQF of|EH T2 124

OIE D o}F - IE DOM B 75t oo F. 2=

9l §|01|A1 5’8 Yol of S THE D 2H0M M /Y SLICH IHE D 42
ShL|C}

=] .

IIE D X|H 71 7IM3 - HS THE D ZH0| 71U XS e T HLtHe3YU =
HEIN(HEHAMHOZ ML At Medicare U4ZE HEF 0| A X |28 ZIC0 2 x
ORE HEOf EHOH%EEHE“EOH*WEI'—:O JL=IDN x|l

Aolhorﬂ E’é*%i 30|o|M7:|‘1|. S AHO X|O:|7

-
— u
QO —
il
\d



20263 Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) 2 & 2| S5 A 176
12% Mo

Ho| 34 -o|He WY E= S Bt 0|0l 7| & 2txfofl Chsl X|2F 3! 42 MEf| HE Ater S =felstY|
Qe =Stz HAFJLICH

X|F AL W XS - A7 L2 = H20| U= oA HE 2ot e X2t A= LI 0| =
olzd ofefol| &= LB X|ot ™= ARl XENE A SLICE AAHY™Y S X2 e EXt= 58 ©
Z2|dol2tn gL

EU S - "HEI WS E HERSHAAL

YT} W& HEEH(PET) 270 - 2 XH0I|H SR AS TSI PET ATHH S AL YEE = AR S
UX[St= 9|5 G4 7= LICt

SUHEEH -2 H S 22 EY UEYI A0 EYot EE IE D A4F0f| Ciet X2 H|8 2EHa 8
olojgL|Ct.

M= HSKL "’“(PPO) Bl - Mo MZXA 2E SH2 FHEI X2 gHOE SH 7IAXIE K= | =
O[St AL S MET HER D AL MIAE ERE MedlcoreAdvontog e SHE SYLICLPPO ZEHE
HEQIE=UHE/I A MIXNZ2LE B2 D E SH 582 B HOF LLICH HEH D 2 NSXH=2EEH
SO S S R 2R HHE2 YEM Q= [ FOHELICH PPO 20| = HER I (M) MSAZ2REH
Hh= AH| A0 Ciot 2RI EH[E0| A7 otET JOH, HER I (M) S HER 3 2(H|2M) MSXZ2EH
Hh= AH| A0 Ciot T 212 EHH| 8 ot 27t H =& L O

-

HEF - Medicare, 225 2| A, 2= ZHZO0|LE M 2YS 2o ol = Soi| tiet Y7 | Xl X==.
o

Xt QHHM (K'Y E ') S0 M HSot= 2
2ot SOl ZehEl ARILICH O] £ =0 2

Ol MHIA - X| 2 2 7140] H5 50| 748 =8 Al £7|0| WS oSt AL S UXIS| 98t 0|2
ABIA(O]: 012 MBI (Pop ZIAL, S2 O3 AH Y M QLT Y 5))
YXo| & MISKHPCP) - CHE 2| 11 = M| 2SI ZHUXI I BN T2 S = QM EE LHE
HBAHRULICE 22 Medicare 212 BHOA = C+2 O 2 HBAHE BHLEY| HO| 2Akte| 2 RIBRHE BHA Bhfo}
BLic
AFE B9 - S7 7|Z0] 7| BHoH04 A& = ST OFES 81| 9[oh ARO| T SOk SOIRILICE AFH 5210
Lot B MHIAS 430] |2 % ALEOf EAIEILICE A 5010 B3t 6T OHES HWZof EAIS|0
SHARS] 7|72 SAL BAO|E0] AAIEILICY,
Ol ZLE (K14 MIM) - §7 % THE 5| AEHO| K|OF P B QZRHEOfLA) A|EH, XI4 B AAS H A BILICH
Ol FIRE i AN, 5 015N, 452 U SH S KT Petol I3 U FAS H0|x| 2 ARS0| At
S HEILICE Tf2EA O FI R XI5 T20| OFF] gl SRS 9|3t ol | Hxto|of HIFHO 2 21

SEXTOI|A|I2E 2 8 OF LTt

AT RHE U BT FK -ET EF0=E, S8 5 X7, 9| F, 20tS HIXSIH 77 =5 EF 2t H[E
JLY SHU EflE=7|sSUtHMS=H 2R if o|2 717|7f met =/ 0| of| 25X = eI,
S 714 712HQI0) - Medicare 2tXISOIA| MSE = Z2 S =elot JiMsHY| ffd 2 HR7HH|E2S
KZot= M 8l 7[Et ol = HE7F I EILIC

s M- AU L= 08X 0[R2 AF2 MES Moot E dAoh 22| =7 LT I HeH2
MYHY = ot 72t set Egot= ofFel oz Fal gL Tt



—

—

177

MEH XA LICE
MH|A . O] o2

A= LTt
o

22 A 0f 5L

7|Ef
L|Ct.

L
—
=
—

|.

=

]

LTt ZFXE

N
[}

I

=

mz]
=]
S

=
o
Of AZLICH.

Ee=H

o
¥

(e
—

i
S

[=5|
O
X2 & YL QAL

Sf 0 X| =6t

I_

N
o
X|0|7| %
ZHOl| A EFE| = O{OF

(o]
_
o
CHA| 2[4 Z 0l A& &
| —
o=Z A
M OH =X

—

=

Sf
|

HOF

A O

T AN

I

=

EpN|

=
LB

FH, A0,
2|7 O] 4 LT}
A
EE

M|

o
o

I_

e

=!
a1
[=)

=)
Ol A O K|
2| K=

| = AH|

IT

=

=
=

=

|-

22,8

15
1 Of
oFZ,
=% 0

O MZ | X

M

o]
AN -

2r
9l

=
A
.

e
_l
FRUA|
St
=

M| A0]= 221X 2,
of- %
| AbgF -

—

.
[e)

EAl A (SNF) Al
A EE=O

o O

2026'= Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) &

g AMH|A - 0]

124 Qles
e g0l "It X
ozo|o|¢
T o N =]

L HO
E7c>:|—|—,

StALE Original Medicare 2 &=

| S22 O|ASt
FARZE 7 FREQES] A[efS fl et &

oll oI OF &l
N~ 0%
[ B |
wir wlr zuU wr

-— D

S

=
_l_

9| Medicare Advantag

0 AR A
=2 HE/T AF=0M HMSdt=

olO
IA —
SE|

2 - Medicare 2! Medicaid0l| 72! =| 0]
Holl &5 o2 MH|AE MBSt= Ext R

[H]

=
[

Of et

L[C.

|

s

o

=

=

X
AZFAME|AZ

|_7_<|_
=
i

|
=H 7

EH

| 2&el 35

=l

o oA ==

A

= 2E A
K25 E Of AMH|

M|
Lot

HESD H2
Qt AfH|

|
=

ol
Of AFLIC 2Lt GHA

| X| =7t
S0 (Ha gl &2) ¢

L—
.

[@)

—

=)

F

4
| =
=

SEILICE SST S =4 Ab
Zt™~o
-1
7ors

=

7
Ce
=13

f
N

L
=

Ot UALF65M| O] &9 L=l 7H2 8| &=

=
—
S0t

Hoj =e ot
| o A

of

I_

2t
7|
N
o

A

A 2

S

AMH|
i
=

k

[T

|

A5(SSI) - Al
o

Xt

o

CHE Q= Ate]
o

L=}
=
=
MBI XF S SO AL

BHEH
FRJ A
U=0H ER

7



20263 Humana Gold Plus SNP-DE H1036-326(HMO D-SNP) E & 2| SEH A 178
RHE A- 3 7|2 izt e

AR A-F |2 etk E8

O Zofl M= 280l eigetr = 7[2H 8l O] B el SBM U THE K0 U= = 7| 2o HE JEE
HMELLICH Hot= ZEE A= ol =X 7t e 2 0l Mol F E X0 s HotH e 2 24 X[ R0

FEOIGHMA|2.

WASHINGTON

SHIP 7|2tH 5! oty Statewide Health Insurance Benefits Advisors(SHIBA)
Office of the Insurance Commissioner
PO Box 40255

Olympia, WA 98504-0255
800-562-6900(==4IX} £ &)
360-586-0241(TTY)
http://www.insurance.wa.gov/shiba

SE M 7|8t Acentra Health
5201 West Kennedy Blvd.
Suite 900

Tampa, FL 33609
888-305-6759
711(TTY)
844-878-7921 (2 A )
www.acentragio.com

F Medicaid AHF2 Apple Health(Medicaid)

Cherry Street Plaza 626 8th Avenue SE
PO Box 45531

Olympia, WA 98501
800-562-3022(= 41X £ &)

711(TTY)
http://www.hca.wa.gov/
AIDS QISE X|¢ =M Washington State AIDS Drug Assistance Program(ADAP) Early

Intervention Program(EIP).

Client Services

PO Box 47841

Olympia, WA 98504

877-376-9316(Washington 2= LH)

360-664-2216(2A)

360-236-3426
http://www.doh.wa.gov/YouandYourFamily/IllnessandDisease/
HIVAIDS/HIVCareClientServices/ADAPandEIP



http://www.insurance.wa.gov/shiba
http://www.acentraqio.com
http://www.hca.wa.gov/
http://www.doh.wa.gov/YouandYourFamily/IllnessandDisease/HIVAIDS/HIVCareClientServices/ADAPandEIP
http://www.doh.wa.gov/YouandYourFamily/IllnessandDisease/HIVAIDS/HIVCareClientServices/ADAPandEIP




Humana Inc. & O Xp2| A= offef 8 PIHH S E406tH Q1 F, I 2M S MH FAld, 88 AN X Hd,
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ol QM of| k2t APE B AL H| Q5P| ek LI
Humana Inc.:
o CISH 20| HOoH7t Q= AR SOIAH M Eot 8 AFY 2 MSotD AR R H O 2 Hefat QU =
MAESHE X XA S AH|A S ML CE
- XA ZHE 23 ECIAL
- YA NHEE(Z 2M, 2L, ™2 7tsot TALF A 7|EF A A)
o 2F0{7H GO 7L OFLl AROAH R 2 A0 X[ @ MH[AZE MSSLICH 70| = LS00 22 4= /JUELICE
- NHES4dESIA
- LEAZ &Y= HE
MHoH At HEo EX X[ = X Htllﬁﬂléﬂé < 877-320-1235(TTY: 711)§
TOISHUAIR. T BA|~F BA[(SF A7) AFO|O ZLlBtA A 2. Humanalnc 7t olefgt MH|AE MSSHK
AUALL QT O EM B0 AL A HNM, HE o X[ghd, LIo|, o, &=, =l 0 &, IHOWOJ
HRUEE "5 0E =08, Oﬁ,ﬁ%*é*EHEEZ 2k MHIA B @ Mof whet xHEBISiT D
II TGO A 2H

MZH0| &= Z< Humana Inc. 2] A&
877-320-1235(TTY 711) EE= O] H| Y
C20| 3t AL Humana Inc. 2| Xk}

.0.Box 14618, Lexington, KY 40512-4618,
com)2 TES F| 7|2t U LICH DE 7| 7|of
=

ST

(]

E ot U.S. Department of Health and Human SerVIces(Dlil

ES ol
EEE(htt s: lIocrportal hhs.gov/ocr/portal/lobby.jsf) S Soll X EIE S
SHOILF Het2 IS M7/ =2 USL|CF

.

(@]
UOH, LIS FAR

« U.S. Department of Health and Human Services, 200 Independence Avenue, SW., Room 509F, HHH Building
Washington, D.C. 20201. 800-368-1019, 800-537-7697(TDD).

California 3 7Y%}

EE o1 916-440-7370(TTY: 711) 2 = H2}S f71 Lt Civilrights@dhcs.ca.gov = OIDﬂO' S HIfAHLICI2 =42
LMZ LY California 3 2| & MH|A 22X, 2l SHE =0 23 2E S ®21e == JSLICH Deputy Director,
Office of Civil Rights, Department of Health Care Services, P.0.Box 997413, MS 0009, Sacramento, CA 95899-7413.
Y A2 http:llwww.dhcs.ca.goleagesILanguuge_Access.usprHH 5018t & QIALICE,

O] £X|= www.humana.com/legal/non-discrimination-disclosure 0| A{ 215t =~ QI & LT,
GHHNDN2026HUM


mailto:accessibility@humana.com
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http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://www.humana.com/legal/non-discrimination-disclosure

A& 7ts o& X - BEx X[ 8! MH|A ZX|

English: Free language, auxiliary aid, and alternate format services are available. Call 877-320-1235
(TTY: 711).

877-320-1235 ai )l e Joail Ulaa Jaaad) Gl g L 8lay) Sae Lisal) 5 Aall) cilend 3 453 :[Arabic] du al

(711 :paill iilgll)

SwyjtpEU [Armenian]: Iwuwlbh B wuyswn |Ggwywl, wowygdwl W wjpunpwlpwihu dlwswhh
SwnwynLpynLuutp: 2wiuqwhwnb'p* 877-320-1235 (TTY: 711):

J1$eT [Bengali]: RTINS N1, W35 S2rwel, (32 [RFg R ARTIA TN | (PN S
877-320-1235 (TTY: 711) V(S|

fB{AHS [Simplified Chinese]: FA TR MM R BB S  SHBNS & UM EH R AR AR S . 1B 2B
877-320-1235 (RFEEL:711),

LREP [Traditional Chinese]: IRl iR L R B MUE = BB R A U R E MR R4S ARFE AN E
877-320-1235 (BEpEE4R:711)¢

Kreyol Ayisyen [Haitian Creole]: Lang gratis, €d oksilye, ak lot foma sévis disponib. Rele 877-320-1235
(TTY: 711).

Hrvatski [Croatian]: Dostupni su besplatni jezik, dodatna pomo¢ i usluge alternativnog formata. Nazovite
877-320-1235 (TTY: 711).

877-320-1235 L sl s s 5o 0 Bila (6l Cae i g il (gl SaS (I8 )by cladd :[Farsi] e
2,80 ol (TTY: 711)

Francgais [French] : Des services gratuits linguistiques, d’aide auxiliaire et de mise au format sont
disponibles. Appeler le 877-320-1235 (TTY: 711).

Deutsch [German]: Es stehen kostenlose unterstiitzende Hilfs- und Sprachdienste sowie alternative
Dokumentformate zur Verfigung. Telefon: 877-320-1235 (TTY: 711).

EMnvikd [Greek]: AwatiBevtal dwpedv YAWOOLKEG UTINPECIEC, fONOMAHATA KAL UTINPEGIEC OE EVAANAKTIKEG
nipooBdotpec popdéc. Karéote oto 877-320-1235 (TTY: 711).

oAl [Gujarati]: (:9es @Ml UslaUs Ul Ul ds(AAs iz Aaull Gucsd . 877-320-1235
(TTY: 711) UR sle $3L.

.0"917N D'UNNID] D'VORVINTY IT'AN,DIANN 'NN'Y :D1'NA DMT NIR D'NIN'Y :[Hebrew] nay
(TTY: 711) 877-320-1235 190n7 "wjpnin N2

f@=el [Hindi]: fo:3[eeh ST, W #Heg 3R depfedsh WEW HaIU 3l & 877-320-1235
(TTY: 711) R Hiel H|

Hmoob [Hmong]: Muaj kev pab txhais lus, pab kom hnov suab, thiab lwm tus gauv pab cuam.
Hu 877-320-1235 (TTY: 711).

Italiano [Italian]: Sono disponibili servizi gratuiti di supporto linguistico, assistenza ausiliaria e formati
alternativi. Chiama il numero 877-320-1235 (TTY: 711).

0| £EX|= https://www.humana.com/legal/multi-language-supportOi| Al 2213 o~ Q& LTt
GHHNOA2026HUM 0425


https://www.humana.com/legal/multi-language-support

HAEE [Japanese] E B BT —EX f@BISXEY —EX RBEA Y —EXEE R TR AW ITE
9.877-320-1235 (TTY: 711) £ THEESTEE LY

Meanigi[Khmer]: UNAYIZAMan SSW 83 ihAYMS[HIINHSSuMGIRTNSY giunis]
e 877-320-1235 (TTY: 711)4

ot=0f [Korean]: #& 210], 22 X[ Sl CHA| 4] MH|AZ 0|83t = ASLIC.
877-320-1235 (TTY: 711)HO 2 EO[SIH AL,

WIF9290 [Lao] TNIVINIVGIVWIFI, BULNOVFOBCHS CCOT FVCCLLNIYCS NSV Vi lGLsS.
un 877-320-1235 (TTY: 711).

Diné [Navajo]: Saad t’44 jiik’eh, t’aadoole’é binahji’ bee adahodooniligii diné bich’t’ anidahazt’1’1, d66 tahgo
at’éego bee hada’dilyaaigii bee bika’aanida’awo’i dah6l9. Kohji’ hodiilnih 877-320-1235 (TTY: 711).

Polski [Polish]: Dostepne sg bezptatne ustugi jezykowe, pomocnicze i alternatywne formaty. Zadzwon pod
numer 877-320-1235 (TTY: 711).

Portugués [Portuguese]: Estao disponiveis servicos gratuitos de ajuda linguistica auxiliar e outros
formatos alternativos. Ligue 877-320-1235 (TTY: 711).

UATST [Punjabi]: HE3 37, AJed AIesT, w3 feasfus 2gne Re< Qusyy J61 877-320-1235
(TTY: 711) ‘3 IS 3|

Pycckni [Russian]: MpeaocTaBnarotcsa 6ecnnaTtHble yCayrm A3bIKoBOM Noaaep KKy, BCrioMoratenbHble
cpeacTBa 1 MaTepuarbl B anbTepHaTMBHbIX popMaTax. 3BoHUTe no HoMepy 877-320-1235 (TTY: 711).

Espanol [Spanish]: Los servicios gratuitos de asistencia linglistica, ayuda auxiliary servicios en otro
formato estan disponibles. Llame al 877-320-1235 (TTY: 711).

Tagalog [Tagalog]: Magagamit ang mga libreng serbisyong pangwika, serbisyo o device na pantulong, at
kapalit na format. Tumawag sa 877-320-1235 (TTY: 711).

S0P [Tamil]: @eveus Qomg), sieneset 2 gall HMID WIHMI eupel Caemeussit 2 6itemesr. 877-320-1235
(TTY: 711) &3 Si601p586)LD.

S0t [Teluég & 2773, DIFONE DREB), OO (DEB§IT®) O °T2E] WdeN
002N’ (1©a). 877-320-1235 (TTY 711) 8 2O TONOK.

-877-320-1235 (TTY: 711) JS G iy Cladd S Cupe Jla Jalie 5l calaal (g lae ¢l 3 e [Urdu]: 52

Tiéng Viét [Vietnamese]: C6 san cac dich vu mién phi vé ngén ngif, hd trg bd sung va dinh dang thay thé.
Hay goi 877-320-1235 (TTY: 711).

ATOCE [Amharic]- £3%T AJH 998006k, AT AT9L60 PLOT PATD: A1 ATTID L7164 N
877-320-1235 (TTY: 711) AL 22

B&so3 ‘[Bassa]: Wudu-xwiniin-mu-za-za kiia, Hwodd-forio-nyo, ké nyoa-balin-po-ka bé bé nyuee se widi
pé&-pée do ko 877-320-1235 (TTY: 711) da.

Bekee [Igbo]: Asusu n’efu, enyemaka nkwaru, na oru usoro ndj 0zo di. Kpoo 877-320-1235 (TTY: 711).

Oyinbd [Yoruba]: Awon isé atilehin iranldowo &de, ati ona kika miran wa larowétd. Pe 877-320-1235
(TTY: 711).

9Tl [Nepali]: STNRHFaET 1:¢csh, TS AU T dehfeush Bre (S/Taedn) Yag® 3Tcisy
S | 877-320-1235 (TTY: 711) AT &l B |
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M Humana
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HAO|E Humana.com/customer-support
FUZREE XA =0
I
e

AYEY X T2 O=(SHIP) 2 S SR 2RH X5 e 8 T2 1H#HO 2 Medicare
JIAXE M CE R WX M He MES MSLIC

SHIPO|| Ciet A2t HE = 2 & A2 "Xtz A0 L2 Q& LICE.

PRA Sl ZISA] 1995H F A 2t E/otof =3 R &0 OMB 22 M= of Q1M oot 7ol =
2 8o S5 TRt ASLIC 0l 3 20 222 OMB 22| == 0938-1051 2/L/CF. Of
tAlZ I MBE7| Rt SfAOILf Mot AFSO] QlE &R CFS T4 2 HLIFLA/ A2, CMS, 7500 Security
Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
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