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1-360-586-0241(TTY)
http://www.insurance.wa.gov/shiba

SHNM 7| Acentra Health
5201 West Kennedy Blvd.
Suite 900

Tampa, FL 33609
1-888-305-6759
711(TTY)
1-844-878-7921(H )

F Medicaid AFF2& Apple Health (Medicaid)

Cherry Street Plaza 626 8th Avenue SE
PO Box 45531

Olympia, WA 98501

1-800-562-3022 (AKX £ )

711(TTY)
http://www.hca.wa.gov/
AIDS Q= X|¢l T2 74 Washington State AIDS Drug Assistance Program(ADAP) Early

Intervention Program(EIP).

Client Services

PO Box 47841

Olympia, WA 98504

1-877-376-9316(Washington == LH)

1-360-664-2216(Z )

1-360-236-3426
http://www.doh.wa.gov/YouandYourFamily/IllnessandDisease/HIVA
IDS/HIVCareClientServices/ADAPandEIP



http://www.insurance.wa.gov/shiba
http://www.hca.wa.gov/
http://www.doh.wa.gov/YouandYourFamily/IllnessandDisease/HIVA%20IDS/HIVCareClientServices/ADAPandEIP
http://www.doh.wa.gov/YouandYourFamily/IllnessandDisease/HIVA%20IDS/HIVCareClientServices/ADAPandEIP

Insurance ACE
HQIHHES url Ix|

0| EX|= 7txto]| 2t 2 M E It oA A2 E| 1 SIHE|=X]| J2|1 o|2{st HEE JIARII} ofEHA|
gaie £ J=XE dHELICE MB5HA A ES] FA|7] HEELICE

71Xt ol Yl HZAHE HS = 2%t AFRtALICE R7AFEO|LE 00| = ZRE HelstnE=
7t %= o st =X = Fota 2t eiSLICt

O 7HRlH B H o U3 1X[:= HIPAASIS| AIE E& M|l Insurance ACES| ZF ¢l &
ACE= HAEQIEE HE M| OFC 2 HIPAALS| =82 QS AA=ZSE CHIA HH
7HUXE HH| 222 https://huma.nal/insuranceace | A 2QIet 4= Q& L|CY,

YAkE 0|5 E0t= oo M 7HRIg 2 2o M 8l 0| X9 efs UHME +8Y 4= A2, of7|of= =3
T A A AL 22 2 ZREHLICL A VI EE S Mo SRt HE A0 e 89,
O] SX|E 8ol GAte| T Sl 7HUROf A SX[off =&ILICE.

HIS7H 70l HHE t= 247 YHEE 2oL

HISH Nl 2 = AZ BE0= 0|5, 4, et Ae|EgHs Al He X8 £

A EA St 2 59 oz HE SN HE B =7 ZtELICE O] SX|Of| M "HE"et= E0{0= 2=
HIS7H 7HQI B2 8l Y FEIF R ELICH 6 7]0ll= o 2 MSAtLE 21 SEO| HgotLt g2 27t
HRAELICE Ol §E = JhUXtS| MAMA = F AU HZ0[Lt Zet, ZH X0l thet ol 2 Ml = T2t
O| =0f tHet H|E X| =1t 2t& 0| AS L.

7t X0l chet HEES oA HeLInp?
SALE ZHRAE A S A S A g Al ZH ARt I HY
ol §2E +HYLILH olE S0,
HE A7 2SS

ThRixtel HEE oA BEELIIP
CHAPS TR S HES o
S5 ot

H_EI

O
rot

T
It
|0
HU
d
o
Pal
1o
oA
HL
M
HL
ot
ot
N
4o
ror

0
A
o)
=
™

O

tH
\d

n\d
?.'.0

fju 0

e
u
ot

R

10

> 1o
oA
i
rt
ry

ot

7o
[0 > 19 °
10 > A
0= N0z 0
|0 IO HI HI
rE
40 > o
M r-

_

2
> N oA

Himo
HT
Yk

toly
oN 208
po rr
ey
S rjr 22 i
o
>
2
00
ok
ko
OHI
=
mot
L
3

« JtRHE
« 9l= HSXH7t


https://huma.na/insuranceace

.
ot

HOfl M
Lt ZF At

X AL

O O o
S0 7Y RtE]
Ko A

=
o .
Cf.
E
=

ol N
i L
BoI=< S -0
opoSuotTE o
g K gy U
o|_+|_0|n._._A|_”_umM|__/|
o sk

1®
ol
70 KU Hjny o1 joll =

N 1o 5
Ty o < Hil
f Honner
oo Wi

T 31 ol T Iy
LT ™ Ol oF oF

-

SO/ 27y i KU Ho 4oy

100 —

391 = &1

|uL|
O Xm Mot
WX T Y Ognur KUS
O R0 S AR M ar 8197 K
EEEM%&ME%N7EA
U O 57 QL o o <1
Kl =7 NOHI oT *F & = ~
Emf;ol,ﬂaeﬂmmﬁéw
00 8rl ol g ol ™ KT it
ol_f_.aﬁ HUTgINGgr~ o ok RO
AU BRG]

i

% 5 <k ol KD 0
i ol KM
o o ol
ar K U=

Eni=s

-

o3

ol o r{1 oD J|J
~ = 00~ Hi

*

| —

—

a7,
23
A

L|np?

t

e
o

X

P 7H U A| HEISEX] &L,
ol

= A5 LT o4 7]0

A e

7_I_._h_..__|._._LOI

(70|
o

3

=

.
[e)

=0f
AME
L 2 X 2R 7|20 X|LHH AAHH| Y 7 X| ZX}of| w2t

e
=

AN

o]

M7
O] SX[0f| EFE|X

2 EX|E Sl oAH|=2
Fol ME 5{7t7F 2

=
|gte 250z A}

L
—

1
X

=

=

5|
A

S WME
KHRK

ZFURE

M
=
2da 27

F

—

O 7Hel &
AIHE

.
[e)

F

o
[nd
o

Ct

o0 KO0 3
Klo /< ™ B0 ok K ]
0 Ol HO MH 150 oK
RORr BT RORM Wl Hl om0 | -K
ORI K < T gy 20 TEN
00 14 0 M- KH i v ) ©
TROKITIMEM IR <
T U00r FIFI X FI M1 = KO R0

7

3!
FLEe| A2l= FAYULM?

[ =)

I_

O] SX|of @& SH = 7
o
O

o] SX|

LICF.

S|
E _A
=)

=

i

—
A
ol 2 -

xte| Al

=
=
Ol
[
=
s
A

—

=
=}
o 7F I
=
19| He| P HA[0| tHSS
o]
NN =]

ol
- 7FUX}Of| 2

|7 AL =

A2 EhA}

t

7|
=7t
a2
AMelXl=z 7
o}
Sl
CHA| 2| At

j

WSEA| @5 LT

He|7t

Af

o
=
=

#/5t7t 0|4 ZFAXt7t OtL|2LH F5fe] FHHE

7txt 88
NS

Ct
o
al
S
Ct
=
PN

A e
st a0l g

4 T
HES= R, #ots =2

G

To L1 1
FA|

|7 AGLITE ke ME

3

el
L= GAXEZHOlE

e A

=
—

f

M Ce= A
¢}

T o L1

A
LHEOl| Col HSH7 2| 22X E 2 AMRE MR

=
Ol M7|El HES HE

ARE =2l e 29|
=

HE2 2t}

=
o
=
|Cf
=
b EAL

X C
o
HE|7F AL

.
[e)

A
- T
=
=

Sabot=t=ge)[¢];

TS
Afof

A - 7/3t
QXS Y2 U2 2E 60

HE A S 2ot

CHef FE o oot #{5tot
[=13
=

Ct
o

A
™

L|Ct*

|_

=



« S -IHURE YA EE AL HIELIA FHEXIF A5t G2 S STl et Al LY
AsLICHOl= X[ =, X5, 1Y =T =
SEE FASH X7 ArE S 4= 2
B¢, g HE 7 E s I RED :

« SX-7IYAE AHEX] O] SX[9 AtE s RE0H0 & Hel 7t AS LI,

o Hioh- 7t AtE XpLlel HEO 0|8 8l S W S Moot = ¥ Me Tt ASLICEH G A= 0f2{ e
Hotol| Solsiof o o| F= GUX| B, So[ot= R Alefs &4 AYLICH ot 7t A= Ao M= &

Mok ALStof] SQ|SHALI 0| E S 2T He|: ERstn /JSL|C
*0| HEle = HE BHEO| [2f Massachusetts 43 7FIXFO| A
JHOIHHE HSUHX| 23UCE D TThe| = AL o2 A| 5o} gtLinf?

=1 TRl E 7t HoH = ALt Y2 Sh= B2, AUMEX] 1-866-861-2762 2 A= A0 LHS M7 4
OIAL||:|.
N = .

nin
4>
48}
o >
-
[nl

|EI
=

i
Of0
o
[
o

{m
m

> Sy rot

U.S. Department of Health and Human Services 2/ E&= (0CR) 0| MHO = MEL

SFAIEH B OCR X[ AFR A FAE e E2|F &L E2F 0CRComplaint@hhs.gov ol
2SS M7 =5 JASLICHL ZES M7 I5H | 2 HEliot R THURe] B2 Fefg 2| i T
Ofteiet YA Q2 &= JIIAE ST OIALE ZHUXIO| Al B =55 TH5HX] 5L Tt

o0 ©:0 ¢t
rrme —

>
i
=
ro
ox
HL
%O
ry
03
ox
HL
i
HL
ot
of
N
4o
o
\d

NP = PAPNEEIE

ol o
>

10

>*

=

]

07 ol 2 o I

o
n
>

ki
AngRal
ox
HT rir
F

JtURe o El M2 HEO VeI E B Bl Hotg | X[sHOf gfL|Ct,
Off CHet PHRIE EE o = HO =

oN H51
r

ofm
>

HI40 M <
mg%z

mz

I
il
10
0
p=
=
ro
0z
M
T
tor
0z

2t

N Oor
o
:

I

20 AF2 S 7HJ X0 A HIS ol OF f LT
0l @F =l A 20 s ot= 7Y
¢, AHMERX 0t=0| BHE 4= AGLICH 0HZ0

2o

1
°x
=
Do
or Ol
> o
o
o &2
O|;0|'|F
Ob et
M o 1o
oX N

00 > > it >= M
TR OETIFIIr yyrir 21

_>,-__\|'_

>0
0

|O Okl 24
T

o >
rg -

£
Rl
fo

i
M 182 |0
oM Tx Mo Hu

o
+>
30
0
=
E:
0
>
0%
o
on
>
]
]
10
p|
E
o
:C)E}.
T
0
o
N
30
fir
0
rn
ox
i
=1

o

2 ojm
12
r
fjo

2 on
o >
N O
A

=
Ho morr

CHAM

Om
Ral
rr
=0)
0zt
Rl
o
Dl
Dl
o -{D

0
'
Sy
02
>
_O'_I-
o
I

110 =
o
0l
HL
HL
fot
rH

T T =

ONQ
n 0> O ok

>on o
o >

b 2
ila

S
io
>

=
oz
2L
fuln
2o
0%
©tro jo
Sz
23
:l'll-': o
8
P g
HU
e 0%
uz
oF o
=
o
oA
HL
HL
ot
o
P
o
|
Hu
o
O

Humana Inc.

Privacy Office 003/10911
101 E. Main Street
Louisville, KY 40202


http://Humana.com

XHE SAl 21X =

Humana Inc, 3 2 XFB|AHS 2121 o1t BIAIM S Z4010f 9155, T4 T, FICH, & FAIA, 8, 8 X8,
Lfo], &0, £41=, 70l Of 2, THSFRQI Of 2, H M, UE, U1, 22 0l 910}, 212 Alel £ 212 Mb|A

e oo rhet XFESHALE M| 2| SHA] @f& LT,
Humana Inc.:

il
N
)

A 0jo
of i-'J_
N

o

Jal

=
HT m
P2
o

o 2
Pt
x¢
@ Ir

N
o M

|
Ml
o 1M
>

19

>—

rg &
0% Of

>4

it
I
my
=

QU HZ 7tset WA 4], 7|Ef H4)

oAl 22 0] X MB|AS FMSELCE 7|0 = Ch50] e o~ UASLIC.

|
0
1 "o
ro o
02
<
|
o
rt
-
ofu

2 K@ =0 X[ M| A7 E ot B2 877-320-1235(TTY: 711) =2

T 8A~2=% 8A|(S5 EEAl). Humana Inc. 7t O|2{ ot MH|AS RS TEA| RIRUAHL
M S, A, d8, d gk, Lto|, Folf, Z41=, 7l o, ekl o8 g g, 4 S,

0l A= o2 AH0f, 742 ME tE= AZ AH|A T e Mof| whef A ST D A240] £ = AL Humana Inc.]

KHE S X ZE XA 2 H(P.0. Box 14618, Lexington, KY 40512-4618, 877-320-1235(TTY: 711)) == 0|0

(accessibility@humana.com)Z 153 H| 7|2 4 QUSLICEH 1F H|7|0f =S0| 2 29t A2 Humana Inc.9| At

Sl ZEAtEgE B2 o+ UASLICL

-
0
0

EESFU.S. Department of Health and Human Services(0|= EAS X[ 8), 21 & H=
(https://ocrportal.hhs.gov/ocr/portal/lobby.jsf) S S TX} 212 S |7
SHO|Lt Motz 2Rt W7 [E 2 JASLICH

o [0
HH
e

« U.S. Department of Health and Human Services, 200 Independence Avenue, SW., Room 509F, HHH Building
Washington, D.C. 20201. 800-368-1019, 800-537-7697(TDD).

California 3 7+ X}:

T3 916-440-7370(TTY: 711) 2 2 T 2tSt7LL Civilrights@dhcs.ca.govE O|H| Y S HLHALICIS AR
LM HLUlf California & 2| = MH|A £AM, Q1A HE =0l BIH ME S W72 =2 JSLICE

Deputy Director, Office of Civil Rights, Department of Health Care Services, P.0. Box 997413, MS 0009, Sacramento,
CA95899-7413. T kAl 2 http://www.dhcs.ca.gov/Pages/Language_Access.aspxOi| A 21 &~ QI & LT,

0| 0 X|= www.humana.com/legal/non-discrimination-disclosure 0| A{ 213t o~ QI & L|CH,
GHHNDN2025HUM


mailto:accessibility%40humana.com?subject=
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:Civilrights%40dhcs.ca.gov?subject=
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://www.humana.com/legal/non-discrimination-disclosure

Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have
about our health or drug plan. To get an interpreter, just call us at 1-877-320-1235
(TTY: 711). Someone who speaks English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o medicamentos.
Para hablar con un intérprete, por favor llame al 1-877-320-1235 (TTY: 711). Alguien
que hable espafiol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: HINRH R ENEIRIRS, EHERSXTRERAYFRRBEMAEER, NR
BEEIENIFRS, FHE 1-877-320-1235 (REEL : 711). HRINWFAXITEARBREENE,
XE2—IR RS,

Chinese Cantonese:; EHZMEBENEY(RIERIEFERME » SUtHRMIEHZENFZIRT - W
REERTS SAWE 1-877-320-1235 (BEREZELE : 711) BMBIXHNAER LS ATIREER B
B—TERER

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot
ang anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan
o panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami sa
1-877-320-1235 (TTY: 711). Maaari kayong tulungan ng isang nakakapagsalita
ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a
toutes vos questions relatives a notre régime de santé ou d'assurance-médicaments.
Pour accéder au service d'interprétation, il vous suffit de nous appeler au
1-877-320-1235 (TTY: 711). Un interlocuteur parlant Francgais pourra vous aider.
Ce service est gratuit.

Vietnamese: Chung téi c6 dich vu thong dich mién phi dé tra 16i cac cau héi vé
chuong strc khée va chuong trinh thudéc men. Néu qui vi can théng dich vién xin
goi 1-877-320-1235 (TTY: 711) sé c6 nhan vién ndi tiéng Viét giup d& qui vi. Pay la
dich vu mién phi.

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu
unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie
unter 1-877-320-1235 (TTY: 711). Man wird Ihnen dort auf Deutsch weiterhelfen.
Dieser Service ist kostenlos.

Korean: EAt= Q= Hel = oFE Helof 2ot 20| Bl E2|0Xt R& 89 MH|AE HIS5t
UELICEH. S MH|AE 0]23I2{H Ht 1-877-320-1235 (TTY: 711) HR 2 2953 FHAL .
St=0{E Sh= HERIE 2o EB AYLICE. O] MH|A = Rz 2HELICH
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Russian: Ec/in y Bac BO3HUKHYT BOMPOCbI OTHOCUTE/IbHO CTPaxoBOro niu
MeAMKaMeHTHOro Mn/aHa, Bbl MOXeTe BOCMNO0/1b30BaTbCA HaWVMK 6ecnaaTtHbIMN
ycnyramu rnepeBojurKoB. YTo6bl BOCNOb30BaThCA YC/1yramuy nepeBojunka,
No3BOHMUTe Ham no TenepoHy 1-877-320-1235 (TTY: 711). Bam okaxeT NOMOLLb
COTPYAHVK, KOTOPbIA FOBOPUT MO-pycckn. laHHas ycnyra 6ecnaaTtHas.

Ldasey §los dlwl ol e DloW dloll gysall @ yzall Olaas angs L] :Arabic
g9 e ucd (6398 payie Lo Joool) Ly d8g.0 gall dyga3l dlas gl doeall
elineluay &gyl Sase b s p g 1-877-320-1235 (TTY: 711) Lle by Jlaidll
Adle doas 0i0
Hindi: gAR ey 31 &7 ehl F1SHT & aR H 31U fehelt it Ut o Siare 37 o folg gAR U
EHITT ATy Iueed 8. Yeh GHIAT UTed et o folg, 19 84 1-877-320-1235 (TTY: 711) W
ThiFl e, hig f<h il fg=al SetdT & SATUhT HEE e Tehdl 8. Tg Ueh HU T &.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un interprete,
contattare il numero 1-877-320-1235 (TTY: 711). Un nostro incaricato che parla
Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portuguese: Dispomos de servi¢os de interpretagdo gratuitos para responder

a qualquer questdo que tenha acerca do nosso plano de saude ou de medicacao.
Para obter um intérprete, contacte-nos através do numero 1-877-320-1235

(TTY: 711). Ira encontrar alguém que fale o idioma Portugués para o ajudar.

Este servico é gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta
genyen konsénan plan medikal oswa dwog nou an. Pou jwenn yon entepret, jis rele
nou nan 1-877-320-1235 (TTY: 711). Yon moun ki pale Kreyol kapab ede w. Sa a se
yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry
pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania
lekéw. Aby skorzystac¢ z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwonic
pod numer 1-877-320-1235 (TTY: 711). Ta ustuga jest bezptatna.

Japanese: St ORRRREAMAETIVICEATEEMICEBTRII57HIC. BHOBERT—EX%Z
CHELTWETY, BRZTHMICESICIE 1-877-320-1235 (TTY:711) ICBEFEL LSV, BARE
ZRIEDNXEWELET, CNIFENDOY—EXTY,
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