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Seccion 1.1  Debemos proveer la informacion de una manera que a usted le resulte util y
en conformidad con su sensibilidad cultural (en idiomas que no sean inglés,
en Braille, en texto con letras grandes u otros formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de manera competente
desde el punto de vista cultural y sean accesibles para todos los afiliados, incluidos aquellos con dominio limitado
delinglés, habilidades de lectura limitadas, incapacidad auditiva o aquellos con origenes culturales y étnicos
diversos. Algunos ejemplos de como un plan puede cumplir con estos requisitos de accesibilidad incluyen, entre
otros, la prestacion de servicios de traduccion, servicios de interpretacion, telemdaquinas de escribir o conexion
TTY (teléfono de texto o teléfono de telemdquina).
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Nuestro plan cuenta con servicios gratuitos de intérpretes disponibles para responder preguntas de afiliados que no
hablan inglés. También podemos darle informacion en braille, en letra grande o en otros formatos alternativos sin
costo en caso de ser necesario. Se nos exige darle informacion sobre los beneficios del plan en un formato que sea
accesible y apropiado para usted. Para obtener informacion de parte de nosotros de una forma que se ajuste a sus
necesidades, llame a Atencién al cliente.

Nuestro plan debe brindarles a las mujeres inscritas la opcién de acceso directo a un especialista en salud femenina
dentro de la red para servicios de cuidado de la salud preventivos y de rutina para mujeres.

Sino hay disponibles proveedores de la red del plan para una especialidad, es responsabilidad del plan localizar
proveedores especializados fuera de la red que le proporcionen el cuidado necesario. En este caso, solo pagard el
costo compartido dentro de la red. Si se encuentra en una situacion en la cual no hay especialistas en la red del plan
que cubran un servicio que usted necesita, llame al plan para obtener informacion sobre donde ir para obtener este
servicio al costo compartido dentro de la red.

Sitiene alguna dificultad para obtener informacion de nuestro plan en un formato que sea accesible y apropiado
para usted, llame para presentar una queja formal ante el Departamento de Servicios para Afiliados de Humana
al 800-457-4708, TTY 711. También puede presentar una queja ante Medicare llamando al 1-800-MEDICARE
(1-800-633-4227) o directamente ante la Oficina de Derechos Civiles al 1-800-368-1019 o TTY 1-800-537-7697.

1.2% SAE FHARE HE MUl A B 2| ES KA 0] 0|2 &= ALK oljof FHLiCt

o= B MH[AS MSot 0 ZH[StE FAF S HEY T A% LXe|7 MSKHPCP)E MEE = A=
|7t AGLICH HER 2 S| & o 9| 2| M S &XA| @50t E LT

Hot= gfE et AlZE Lo SA EUH HSKHEXAIZRE Tz of[of 3l B2 MH[AS
o7[of= 2ot 20| oY I M2 22 H MA|of MH|AS Bhe = Q= Me|7F ZatEL
TtAXOA = HALS B = HIERI R of =m0 FHAIZE XA L0 Metets THSHAHL 2| He &=
olAL|C}

AN H .

el MR AIZELHOf| o] 2 MH|A = TE D oSS MSEX| YL HEHE B2 e = A= 2R = 98
2 =0 AGLIC,

13% A= THREe R AE HEE H26H0F gL Ct
AL S = HESof| w2f 7t Ate] ol = V= B AZof thot PHRIE BV o LT A= Ol2fet HEQ #8
CHE ZtiXtel 7l A 2 E Bt ZEHda Atde 22| S Qg 25LoH s Hal.
« iRl HZ HEO= 0] S0l 7t Wi STt JHRIEE, ol 715, VIEt o= S A FHEIF Tt LT
« 7lot= Ploe| YEo 2 E M| Bl 7519 Y EIFArE R = YA S SMY wElS 7HK 2 /IS LIT.
YAtE Ol2iet Me|S dEotn IRt 7 2HHE MRIYE S B2ot= YHE dF5t= M SX[2
ISR R HH EXE ML T
U8 FEE oA E2ELp

« oto] Gl= AFZHO] ZHRURIC] 7|58 2|5t AL HFBHA| ot &= BfLLt,

« Ofefol| BAlEl RS M5k, #Stol|A| K| =Lt X| = B[S MSotX| = AFg A Hote Y §E S
MEoted = B8R, SAk= 7ot L= 7IotE ?lol B1H 28 S e + Y= 8A 28t0] A= AFE oA A3
5 7tZ Brofof giL|Ch,




2026% Humana Dual Select H5619-165(HMO D-SNP) E & HHQ| ZH A 125
8% 71lxte| H2|e} o F

To7HE HA 2R @OtE &= = 7HX] of| ) 7F AELICE Ol={et 0|2l = EE 0] 5 8o ALt

|20l 2= Hdots 8 V(2o 1Y 2= S7HohoF giLtt.
IT
=

2 = A= HE D Hutel 2 HEHE H|E ot
2 Of edicare/7t 7tIXIC] HEE HF E£= 7|EL
L2 %7H3 = o—r,OI HEEE S ™ T Ef#O”%"—IEL%'H&*QE ool MY S DRSHA
Hol= HE= 3R E K] O*O |C

m =
ng

u

-

OF

=

ZtUxHE Tt REe] 7150 -2 E HH
ALt

2Het 4 QIOM J2i3t HEJLElOIT ZRE|S WAS Sl 4

JtARIOIAIE A S0 E2tEl ol 2 V[=S @0t VS AkE S SRS HE 7 JASLICH GAts At
Hdrras 7Y = JASLCHL OIS THURAIE A2 7|58 7t E= +Ho =5 A0 8
ﬂﬂlﬂ UASLICE O XS 2F LT FA= 7tURIe] 2| & MS AR & 9lotod HE R E 2H LT

TtARIOI A= ZHARIC] 1Y H 27T LA S X0[ Ot THE S HQ 2 THE ARt o
AL HE Ho0f 2tot HZO0|LE 22 A0 = B 800-457-4708(TTY AFEXH= 711 01 8) 2 0

Insurance ACE
JOIMEHHS Xl EX|

O SX|= JFURt0l BHet |2 HEIE oA ALGE|D ZHEISX| 1223 0|24t FEE AR oL
T2te £ QXIS AHLICE AFohA| HEsH FAI7| HiRLIC,

[ =
Ztdxtel QI EE Sl AP FE Ho = S0 AteriLICt 27 ArgolLt ZIFo| A= B E Helsta=
71Xt oftst =X| & st BRI} glsLct.
E

Ol JHOIM H E 5 BHEl EX|= HIPAA 6t9| A€ E & FH|Ql Insurance ACES] L E0I = A0 M2 E/LICE
ACEE EHEQIHEE BEX M 1592 HIPAAS 2X 2 QI AAZE Th HE X2 X[ - L Ct ACE 7 X}

HH| 5= 2 https://huma.na/insuranceace Ol A 2olet 5= QUELICE.

At Eol 5ot eto M el 22 M Bl 0] SX

ol SALE R UALL BFE M EH E T otE '—l'if. %U\fQ—I %
SXIE ot gAte A S 7HYXHol| A SX|6 == LICH

H|_g_7|-| 7HO| I-IE = 7-|7I' I-IEIE_} OI|_|;;|.7

HIZ7H W HE E= 4 HEO= 0|5, Fa, Wots AR|EaHs Y Ha X2 2 E= 2 E8AS
HE SOl oz FE Al HE B &7 EatELICE O] SX[0|M "M E" 2= 80{0l= Z= HIS7H 71l HE
N AL ZEIFELELICEH 7|0l = 9| = M S KL fﬁ%*gaﬂol*H“oml—f‘j:*%EEWEQ%LIELOIEEE
AR AAIA = AN AZ0[LE A2t 7HUXof Chet 2| = Ml& == J2{et 2| =0] Cieh & X[ =2t
20| A& LCE.

FIXtoll CHEt ME S of FA gL

o

r
r

\J

=
SAE ZHRURIIE A S A S A Al ZFIRIRE IFRUXTO| ZHEOA| TSt § 2 E T RLICH ot G A=
AL SALS A B AL EE= EFARL ZFRURIC| A2l E Soll 2 E +HELICE OIS S0, SAts QA B et
Z2 o3 AAE HOXERI OfL[2t NESF = ZEH 22 XL 18 ZA 7|28l ojg FYE 7|2 2 H
A

\d

OIXIOf| CHSE M2 AAISE A QIAL|CH
= - O =T -_=2 T M4



126

]

N

H
o
ol=z A

| =
[S)

=

(SREPN

o
Cf
¥

[e)
[

I_

o
.

=

N

Q| L
y O L= L
A B 204 CH

RUEE 0|1},
e

HIZ ot 2

=

=

Oof¥HA| B L |}?
HOZ JIQlX}te

(o]

FEE9| 0

=
ARe| ZHI R E

AE FXH Y P&

oFs
o

7

7

=)
=

=
o
CHef Q2 7Y

f

=1y

o
21X
ol x
|

Nk

b

—

f
f
|.

o
pN|

O
=]
o
=

7txt 88

20262 Humana Dual Select H5619-165(HMO D-SNP) &£
C

8% Jtxte] et o F
7tedxtel HH

Ct
o
Ct

e [ S
HUB gy o A0
skt S I
wﬁAJIQ_.. K -
ol Mk i EEW .
o od= T A1 T
NV _zm U nNO <1
RS I = ol
g - Irl_ O —_ N
worTur -t "or - od ol =<k =~ Ing
i LT S = e B0
moM_aWww.lmHmm 2y olriol or o
OHOSUOT =™ KT N RO B -
WRZ I o0 W gy T oF 31
o 1o %._M_amm o158 S b T il 3
1| 0l foF o3 1T {0 _.F_.E = OF m oy OF = ok E”_ 3
= O0H=<F2, K0 ollig 4~ RO ROl O NT
jo Zmad a3 O d0 =1 gy D —
BoRUgnEn S o marge W U O b
o —oeitip S B Dok RO 15 20
Emma;éa = LY L:w_ N
T awEs FEH SR oo <0
' o - L|L| kI .
%zﬁﬂ.&ﬂ_ﬂo_ Exm%+ObW%ﬁo 010 = o
e — —_ —15I K s |__|_ = H_I_ﬂlﬂ
or ™ oK RIS S w1 i 2 ) =
o =7 55 ok 2 o Q7meféw%ﬁ& o2 K
- |__/Iumon_.__w|__A ™ Lok OMLIEu_l__ln_wI %0 K |_M|_._o._
0MN A
K ) ZRodllgIgmars  Wom
dognor U< oS im0z o w gy BOTR
WS oot Ky - fof s T oirzn O 0wk
ol e T 0B ROR ot | N - OFRogR I
o n TR FEolol uala sz RLoT R gy T
M e s ~BlH Merarp o
O T ok TN RIW B Ok 2oy XS 1
RU R0 ROKU e T NOpnalr K KT BIOr oy of [ #O0MU T H
0l 7 oy N0 OB Ty ™ 7r 8120 SO0y < U ) T 20 7
Rl M T R BT N U KORI S fo e NI juod M .
1 OF Lo B Hogp ot o oot sl L R i = i<

= L Srutiy I R T o1 10

= 1l 7l & ol ol S KT =k — KO
mi S S NP R 5 RO o ) o9 Oy
oo QR H o 0o N T B S BN e e T T 2 L0
|A_|aeo“_ ko or N © okl Rl G R B0oFK M H 5 ™ = 2t
S0 L BT 015 B K T < Gl ROONLO M s Ronk [y O
M E TS ToF A~ B o n o 00K 6l H Zoxigo ~KU
aMTPWﬂloI_oI,Wﬂ@ool_Fﬁ_Jr_hola“mﬁ_ﬂ;:mﬁz ATEOI_MOH%,
RN R En VO Rls 2 308 B0 MK i v 5 0L 7]
SIBI A ol ol ol ol oI HOMIGI 0+ &< T RORI L EM ol Bl N <
NHRNOFR NN ROION T RS T0r F13I X FIMIN = KOO



20263 Humana Dual Select H5619-165(HMO D-SNP) 22 H| SH A 127
8% 71lxte| H2|e} o F

S7 Q30| 0| thst AHE U BoHol it =7 xet

. USOIMGI ZWES (IS T 2O SH 02T 2 MBS U BIHS ABHE & ABLICEL A2 HE
o, M| &2, HENS Tore OF5 EE 9l HHE I 30| MM TE 91 H, HIV/AIDS, H4l
702, M4 702 ool me,

« MAPIZE TS TS B0l Al 0|2 ABIAS X7, 8IS H B Ei ZXISHE $9/0| i OfH AZS
Al (S R QS Butsta]= Al £)517| 98t ZALS 3617 I MBS A OHHLF BIHOHX
OFELICH MA| 712t K| =t 0] QI8 4 Q1= A wof et &S 7| po| (= Etolo)) @ Hof &L,
QHES ot ALRES ST 20| 20| MA| 212 22| HE ) SX| AL 2IBH6HR| eerhe N
S0 A2 T ZoHoF Bk

THRURt WHE o SX|0l MHE|X| g2 BXOS AEE £ YALIP

CHAHS JHRIXFO| AR 617} @10] = O EX|0f M E|X| 942 OfE{$t O R2E JHRIxt DS O 8SHALH BIHOLA

SIS LICE FHURFE M S XIS Sof OIR|ZHE 5174 342 4 LT,

CHS T 22 018 U 27K Al Jteixtel M &7t7k gLt

. MelKIR 7=l 0]8 U B ThRE

. OplE 2

. HsE 7 Yol noy

#57H T 01 JHRIX}7} OFLI2HR Foto] HEE of = Ha|BtL|nt?

JhIRtEEE O EX|0f YT BHOR A4 AL £ U LICH 047|0j= MBI YAE St 2ES 2|

St Thot T ELICH B4 B 7|2ho] XL 22is H|L X BAto| tet P E W g,

Ui ot 2Hidt Lie| Azl RotelLpip

CHAHS D120| A2 | QE0| HAlof ChS St IAF 4| NS CratLC

- R JhRURIOl BB ZHHS L2l 7] SIoH ALY £ QU JIRIXt WO AHES ZE S Yt 4 QU
2|7} QA LICH T8t FHRIRFE 0]2f3t YR O] Qo= S WS 4 AL

B2, YA= 0 THRI HE S 7HURE £ = ZHXFS] X CHe| 1 of| Al ®l s A LT

- =ooh el BE - YAV EY MEE HESHE A2 FotofAlE AR ARE & e JAS LT

« CHA QAL & - WS Aot S T | /IS THE Y42 E=TEHANM ZEE LS + U=
|7t ASLICH HEot F2 A= 7t X @E s +8 YL

« g -TFote +E E= ANE S Olefet vl HEO +EE EE Hel 7t JASLICE ot ME 2EE
e dERH60Y (Y 2l & E
7 SHoi| Al S 2 gL

« SAt=O Y HEO +F = A E HES
HE 2 7I55h= LHEO| tsl A5t 2| 22X E 2 AR E MTELZ YA MEg #elr
A= Ol M7 el S22 E HEdStE 2= AL T B2 o+ A=Z 0 LT

o SN - ItURE YA EE A HIELIA S A0t Y2 S Solet Al LIS 2a H et
UAgLICol= X2, X Z, a8 SH 2 & |
HEE RS X7t A8 S 4= A= B LICH 7FJXI 12708 ool = #1014 O] 552 F5h=

H

no
N
Hj
©
=
2
rr
lo
OfA
ro
0%
Hr |
10
}
Jal
A
rro
el
>
3
rr
NS
N
A
>
ot
o
oA
N
4
>
>
o

r

;O

B¢, g g V& sl Bt = AL

o SXA-7tUXtE AMERX O SXQ| AHEE RFOHH &S #E[IF ASLIL.

« Miet- 7t XtE ApLQl HE Q| 0|8 8l S S S Moot = E e M7 A LICH G A= ol2{et
HIctol Seloliof e o F= fIX|T S2|5t= AR Alefs &4 AYULICH ot JHUX= AFHO| M == Aot
MOl SOIBHALI 012 S Y Hel: 2ROt JASLIT

EH| sHof gL nf?

JIHEE HSRK| RO MLtE|= A2 oY
NG E 7 HOH = UCt D E2ot= F2, 7HUAHE UM E 1-866-861-2762 2 T 2tot0 FALO| ZF S M7 =+
OIAL_||_-_|.
= .



2026% Humana Dual Select H5619-165(HMO D-SNP) E & HHQ| ZH A 128
8% 71lxte| H2|e} o F

]
il
Ral

r
> ox

[

>

L|Ct.
I_

=

S. Department of Health and Human Services 21 HE = (0CR)M HO 2 HE= 22 QU
SFOCR AR AR A FAE o] E2|ZSLICH 2 OCRComplaint@hhs.govE R EHE M &
AI™E FMTISH |2 MElot B THURS HE 2 Fdats BHX| QO TAH= O o A
AL 7KMo A| 252 7H5HK] @b & LT

Mot

C 2o

<)
M )y
|O

M- H
IO H1 oz rot
ot

Pal
od oA 1ok
OF

HT

ro 0o

—
e

N
-

ALY EE E25P7| flet 7t Aol A2l 2 X[ X[ gLt

c ol o

_t_toﬂoﬂrugoﬂﬂ—?'-
4 T

>*

=

o

WM =2

£ op
>

rir

N

188)

il
Nle}

H

0z for

N oo N B
o

210 AHEE 7RO Al Jj-2
|0 MHEl 24 20| s Est= 7

= 7 =
OFX| 4= AULICE GAI0| 51 80t= 82, UM EX] 0HZ0] BHE 4= /AS LT 0F5 0| BH|H
Al

rg o 2= > >

|O SETIrrir
el
me Lo g

om HU
Ral
10
o
i
o
re
oY
Q'_F

©

of = AQH HE A2 FAZE HX0) Cisl 2ROt s RE 20| HEE

Eif

=Y o
oo >
n

MZ

Ho
Ofm
A
rr
50)
ozt
>
ol
Dl
Dl
o _||:|
>
paml
ol
Dl
[
Dl
©
Im
2
Pt
n
Ok
L
s\
158
-
il

$0
0> =
-
_lTl_
1

S22 E Z= A2 oM £+
US LTt
o GAMO| 2N 22|(1-866-861-276
o CIAFIAFOIEQI Humana.comE BF 2610 QI HH S T A 2
o MEMNE XM Ofef FAZ QT S,
Humana Inc.
Privacy Office 003/10911
101 E. Main Street

Louisville, KY 40202

*0| H2|l= = HE Ao w2t Massachusetts 42 7FIXHOJ|A|BF M 2 =] L|CF,

>
|

20|35

14% GAs A S, SA S| MK HIEHT X JHLRe] 2 AMH[ 200 Cht
ZHE IRl A &S 5HoF gh|ct

Humana Dual Select H5619-165(HMO D-SNP) 7FUXI2 A F8tH= SAIZ 2B 2] 71X BEE d2 HE| 7}

A LICE

_ o —
+ EIAO| HIESI NIBAF U oF B IR YA L EY D A% RIS U 4RO X R AT FA}
HEHZ 4% MSXHi[A X[ Z5th= YA S0l tiet 2 E e = U= Hal7F ASLICH
- BEztH JE S B 0|8 Al JFUXPY} up2tof oti= A 2 "HE L 3Y I 40 = ol 2 M| 20
2ot EE MSYLICHL 5 H I 6 E 0| M= THE D ofF E&0f thet Y2 E MBS LT



2026 Humana Dual Select H5619-165(HMO D-SNP) EAF Q| S A 129

o A= UL X, AL Ao o thet X7 A HE SFO| XZ0A NSt S2MOZ Tg Ml
HE OtdZet 2| SO 2SS HF=EE T2 TS 26T QGLICH HAe Xz e T2 22
Aoto| S8t 7HUR EE = Yo AES 0| A X[ MH[A S MSSLICH Humana 2 2 22| el A
2 AMAHEMY EZ2 F 0K g AHS XYFLICLEAN= S SEd M2 TR HM N
H|ZI2HCOPD), 7|EF 21 SOl ALY MEHE 2HElcteH E82 T T2 0HS ERoD USLICH EBt
Humana 2= 22| 20| X|Z2 A o] ZHS EXe = USLICL Ot RE T2 S Y HOo 2
O| 2 EILICH YA 7HUX CHE 20| T2 HE| 7 IR RESICH= O|AS T30 AlAl 0tE 57t ol 2] ot
T2 O M 4 Qe KO U HAFe HarS BFO MOHH T2 T 2iof| 2 odstal A2 HESL|CH
Care Manager(2| & 22| XH0[AH| L F=H HH = HHE ST = USLICE O|2{eh 42 = 1 2104| 2o
KEMS| 0 AICHH 7ts AP 2491(1-800-491-4164, TTY 711) O£ 9|5 A| 2.

- EXM 8F0| BEE|X| ¢t= 0|92t ZIUXRIIL FE £ U= ZA| 2 HH 92 o|F MH|A LE=TIHE
D AFEO0| EAE|X| Qb= 0| = Hote| 20| Hotel A0 CHot MH A HE @EsH= IO CHot
MEE MBS LT EoIFHA M= Ol M7 |2t 0k 22, 2 S HESHEE @™st= 210 CHet
HEBE MI et

153 Hol= k|2 SME 20 TR 2H oA AH-of| e H2|7 AELICH
Hot= QA SICIZE Q2 NS AIZEH RE HEE AS M7t JUSLICH MEX= ot 7424 Aef et MEH
Jtset K=z Y-S 0/fof7| £/ Al HZsHoF gfL|LCF.
CEot AShs 4 22| of CHot QA Z2Hof| S| 2 e 4= QL= HE| 7t UGS LITH HSHOf|A| 7+EE X etot
KZ2Hof et Aol Z2HE &7| I8 #ote #2|ofl= CHS 0| ot EIL|CT,

(@) AN
- g el y
HstH

He[7F A5 L
MM o2 Mol

o [
o St
rr
i
rr =
o
=
P
—= HU
HU
R
nx I
8y
i
1> N
$0 0
rr ol

no .2 o
Ras
HU
i
N
I
ely
N
A
1o
19
[
JT
00
mjo
O
~
Ot
rr
oY
4o
Y
it}

Jal

)
HU
=
>
1o
i
I
rr
ne
<
_Ll_|:
ot

o= RS 2l oA A™HS LY £+ 2= 3 +™E|0joF & =X|of chet X1 &S ’MS e Azt
oIAL|C}
M H

T2 AFRLS S AFTILH AJZFet IO 2 OIS AA R 7128 BHalS 2 St 4 9l ElLICH 737t olaf gt Ao
Hot 22 2012 810 HeX| U Az|Jt JALICE B, /2 F2 0122 48 + UsLITH
. 2010| ZWS L 4 gt Z CHE ARYOIAI O ZHE LI £ Y= U ABES Hofots Ao
OFA| 2 ZHEHIAI 2
. HOIAAR S I 4 Bl AP O MO | & MBI AS OfEH M2 2X| HHOER QhyE 4
olAL|C}
MHE .

Ol2{ot ol M AFHof| XIH S MSdh= Ol A2 = U= HE 2 ME AL B XA M2t 0 L CH ME
=t



2026% Humana Dual Select H5619-165(HMO D-SNP) E & HHQ| ZH A 130
8% 71lxte| H2|e} o F

e
UE AR EE MO ZEH AT ZXAME BIS 4=
. 40| t2f MedicareOf| CHSt HEE M2
.800-457-4708(TTY AtEXt= 711 0|2) 2

st Aol MESHY AR, 0] A2 0TI K E 2ol ol e A2 HE M YLICH H At
TS 2.

= MSoHHAIR. 9 AF S
L Gl 82 OIS0H 2l

S M3 = UASLICLAME 185 B2 AFHA R,

X

mio
=
OHl
oF

t71 215 AFH2I 2 XA M E 2Ho}=

AR, HD AL AS|=X[AFE

ne

A ]
L

ot
il

bl
20x

o mo
nt J

—— ——

01 QFAIO]| O| 22 7| SH AFZIO|| Al QA AFE S H|Z238H
st

4rrad H102 03000
oxromd modJx ooy Jx

o © rot

2 0 &
X
|_|‘|
>_
M

N
18
Rl
N
18
{0
ok
=2
0
oo
o
=
L]
IS
fJ
£0
fJ

AMZC|Z XA A0 ME et &
0

ol MBAR=X] o F2f 5t}

o o
o
N
Rl
rr
Dl
A
10
il
Ral
Rl
Rl
09
1=

—_ ==

« AP XIAIM A0 TSR] gf2 B HE o A S AFEY = AW P AKX S0 LT

MHL|EX|MME Zdot= A2 7 | sof|rt=3,
AT Z XA MO MER=X] O £0f et =71 25t tet T2 E HRSHAHL AHEE == glE LT

{0

Jtdxtel X[E S up=x| gt E
Ho

M| Z XA MO MEHCH 2|
712HQIO) M TE S M7 4= U

Rl
i
rr
o
[©)

—

HE 0| XS WEX| EUCHD TEE[= F R oY +2 Z2 /i d
LICH HEt Y2 =0l 24 SIH Q| "At= A0l A 2felSha 4= QS LT,

i

1.6H Flot= ZES M5t AL LRI ZEE Mot E ¥ 2|7} ASLICE

HumanaOl A= 0|8 &= 2te| MBI A (UM)2ts EXHE AFE0H0 MB[A L= K| =7t (5] of B S 240 et
BEEIXEE A=A R E BELLCH Humanas B& 2 ARSHLE MH|A 0|82 FeEfet QAL 7|Ef
0l EE= Humana 20| ST H B&S MSotAL QME[EE MSOHA| @45 LICH &M 2 Humana= 2| At
S CHE 2 2 MISXteF H25H0] 512 o = HEfof| 7ty Hefet Xz S s = A= E XAYLICL 0|8

2re| MH| At 2SI 2 Z20[L @8 M0 A= R, HES2 E YT M S KO o F 8A[ZFO[Y
CHZIRLICH Humana= S0 E AFESHX| o= 7R 2 2B 0|8 22| MH| Aot 2 El HE0| g 4= =
P52 SYMH|AE MSLICH 7 XH= 800-457-4708(TTY:711) = Motet o~ QS LICH

Humana= XEMO 2 M2 9| F HAteE Q|2 7|7|0| CHet E& S 2 etL|C Ol= YA Bt 9t 23S
SHoIst D O| 2 ME 7t Aot 22 7|=0] 21X 0] 10 OHHSHX| & Qlsh= BHA O 2 Sl E|L|C} et
Humana= MZ2 o2 AXtLE 9|z 7| 7[0f CHet =718 E& Z2H 2 2| = Medicare & Medicaid AH[ A
MIE{(CMS) 2| K| &S [WHEL LY,

HotALE 0|9 M| 7| E ofiof oh= 2 x| = U= =KX= 980

AL P Ate = T g0l I0] S 8¢ 7+ U
Y 0|9] = T M7 |0l = S Ab= 7HUXHE S5t Chslof ghLct.

BEE O AGLICE 7HE RS 2

1.7% =374t M2 ¥ AL A7t EFE| 1 UX| SChn TEE|=E L

o7 lE, ol Bul, dF, 1, BE, A
Tote He7t ESE K| g2 A2 = THEE|
(]

o [=]
1-800-537-7697 0| &) 2 TetotALE K| 21 HE =0l A=A 2.




2026 Humana Dual Select H5619-165(HMO D-SNP) EAF Q| S A 131

o7t Rt RS Y_AALE ot HE|7F ESEX I AALFRFES 22 A0| of L2 ] W2tE= F 2,
O §AZRH B AU A= ZHEdEot=tl kg8 &a = UGLIL

- 800-457-4708(TTY AH& XH= 711 0
- @] SHIPO|| MefstH Al L. TotH S o FALO|

1.8% Apalel M| of cheh XMe RS = U

CHS HAZEE 7HXte] Helof ot XiMSt HE S HOotEMA| 2,
« 800-457-4708(TTY AtEXH= 711 0| 2) 2 1 ZH X| o]l HMgtstM A 2.
« SiX| SHIPO| M3 AR, HotH S 9F YAIO|E URL2 O 2A] SITHO| A2 AGA] 2HolstAl 4 Q&L L,
+ Medicare0fl 22|35t A|2.

- www.Medicare.qovE 25t 7t = Medicare 2 & E (2 3: Medicare HE| 2 E5)E
HHEYAIL.

1-800-MEDICARE(1-800-633-4227)(TTY AFE K= 1-877-486-2048 0| 8) = T 2ASHYA| 2.

2E A S JILRIZ M2 o617t X = MY

SAL S U2 M S0 2 A2 Ofelief ZELICt Z9f At 800-457-4708(TTY AHEAH= 711 0| &8) = A

« BF MH[A ST HE AMH[AS @] 2l WEto} oli= S SXISHAMR. O 2& e STAE
MEDSIH BE At 8l BE MH|AS 17| 208l [efob 2 #AlS HOotE YA 2.
- 3 AYOM = ol & MH[A0| TS MR HE S MSHLCH
- 58060 = IHE D ofE 20 thet AiM[et LiE S MS LT

- GAe| S Q0f| ChE AY HF = ofE HEF0| A= B2 S0l 22{0f ELICE 180 M= 0l=gt
of| &4 2!

f
[E 2|2 ’MISXo|A| SAte] S| ZHURUCH= AHE S LEFEHAL. °|2 MB|A E=THED

10
>
Rl
p =}
m
n

HIZxtof| A HEHE ®MISsta, BEsHe #ste] X2 S 0]ojLtz = UK SHHA L.

B
9|8 O| Afet 7|E} o] 2 M BRHOA| 212 SHofl Cheh LRI AIA| 2. Fotet Eret o|ARt
s 9l M2 TEAAlR

-

ot |0

—_

10 0z

r

B2 ESHE ZI0] S04 = RE AAEFS QA7 1 AR

S
o
[nm

>
10

Jobpo  ofn bt

rorc
of 10

|
|lal
HO
©
s0
0
e
E
In
Rl
|lal
HO
Ot
=
©
9
w2
>
o
i
i
&
o
ne
0
z
Ral
[0



132

]

S

(@]
o

I_

X
o

20262 Humana Dual Select H5619-165(HMO D-SNP) &£

8% 71 ixtel Azt 2| F

L|Ct.

F

71tig]

AO 2 7|CHefL( T}, 5
=
=

ﬂ
ol o
Klo L{o
K1 60
i nH
m Ol
T 100
or 10
<
ot o
) oK
T K
=~ ol
7 80
o1 OH
~ o
1)1 Tl

0
Hin

2E A& XISt gL,

<3|
=

t24 ™ Medicare £
[HE 20| O| 2 AH|A = O|OFE o] AL AfH]|

s RIS

TFURF & EN

il
Hi

10

<

=

go
L|Ct.

H AMH| A X LHof A

EEEA

03

Z2tStHH S OoF A
ST=2odH= 2T

Lict.

ot
=

JtUR 7| F S 2O 2 F RIS 7H KO A| A

O[ALSH= B, GAtOl {0}

21 MH|A X|H HFO 2 0| A}StH=

ol = 2EL|Ct.

Slals

>N |
s |

m
il
o3
<+
U
&)
o



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 133
9 Z MOt EMot AL MNE(2EE Z2F, 012 XMII, &E)0| US M =Xe =+ A= 2 Y

9II-.
= AFEdot AL A E(2E 24,012 M I, & &)0l

=
O| = D O
AN — |

1& S M JAHL 2 A0l Rle 2 O E A ol OF & LI 2

OlHUAM=E 2H R A Atet=S XMelotdl ?let 2 X0l ol 2 & LICL 2 XM E XM elot= Ul AtEot=s 2Xt=
CtS 2JHAI AbEHOll et E et E

1. Medicure L= MedlculdOH/H MSot=dl &0 tHet 2 Ml Al o 2 Medicare 2 X E At= 2 Xl, Medicaid
X EHIC‘:’OI%‘9@%‘?2%‘%%%8004574708

2. 8 ADUe=E 2H2 |
s U2 EZNOEAREBEZEH L0 HIIE fet BXE ALE0H0F & LI Ch.
. [E Ct.

112 gE 80

Ol ZUM EZot= &, EX
ANZSOH =6t E2sL
ArEZErLIth

du B R0 et sHEEEENHE0 = p,
MEZ WX L =JUAESEZ LES MG U ERSMEEEE MBS M Olddet &

ZeE Lt

25 SSIEETET

AMEN EACUASLICH B} SAS D120 DS 01 D ACISE, SAI= 71510 Y S FDI &
1 s

oo —|—
Nno
C)
_l.\
Ul
\l
_l.\
~
o
99
10}
HU
oon
0z

deEESE AR USLICL =30 2 20tAIEH 1028 X2 ( 2ot A OF & LICH
AET=T11018).0EH L0 = A HZE X E2 A2 OILPOFLH %—’#—E%&ﬁLIEP EE==

U FIN 2H2 USHEsLILH

= AZ2E XN& T2 ) (SHIP)

ATl WSS 224U EREIZ2]H0IASULLIIEZ2 B2 AL E= e 2 2l AfLE
AL ST H2E N UK ZSULICLOIEZ S| s At= Aot 3 ) A= SHME Melotd| ?loi 0™
HE= AMEoHOtot=Xl Oloiot=Ul == = = UAsLILLESH EZ20 ol ), 0 B2 822 MS06tHH,
2Rt XXE o= &= ASLICH



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 134
9 Z MOt EMot AL MNE(2EE Z2F, 012 XMII, &E)0| US M =Xe =+ A= 2 Y

SHIP & &AL AlHlA= 2 LICE Ol 2A2 20l U= A2 ANA HHS E = &= AUSLICH
Medicare
MedicareOfl =52 22 € =& JUSLICH
o Ot 24 Al2F A HI= X 1-800-MEDICARE(1-800-633-4227) 2 MG Al 2. TTY AFE Xt =
1—877—486—2048 & 3HGHAI D] BHEFLICE.

«  www.Medicare.qovE 2 26H& Al 2.
Apple Health(Medicaid) M S22 L EEE 22 &= USLICH
& 0

Apple Health(Medicaid) 2l 2=t 32 =

3& #ote 2Mol AtEE ZXt

MedicareOll It =IO /L2 Apple Health(Medicaid)S’J CE= &) W20 =ML MES Melot= Ul AtEE
o %lt Z Xt CHELICH 2 M9t Medicare ol €8 & = Apple Health(Medicaid) ol €8 0f CH &t 23 @1 X Of [[} ct
01 ™ HXE AtEol0F ot= Al Z2 &8 & LICH Medicare It £ & 6t= ofl &40l CHE* -‘?—Xﬂol &2 2 Medicare E Xt

FRoFLI Ct. Apple Health(Medlco|d) t 2&ot= ol &0l CHet 2 Ml B < Medicaid 2 XHE M%@LI Ef.Medicare
EXE 2 eH 2| Medicaid E P MELX HFEE Z2Eot= U &30 2Rt F< 102 X2 0l 800-457-4708
(TTYAMEXRHE=T711018)2 22 A AIL.

Medicare & X} £ Medicaid & Xt= | SO e EEN 2B U
2024 M Ot RMIEE "é, ol A2

a>

LICH 0= 2= =020l OF ot = Al

H ot S XDt Medicare ol €% €= Medicaid &l €8 0ff CHSH 2d & LIDE?

Hote 2 Mt Hote 2 Mt
Medicare Gl 01| CHSH 4L B Medicaid 2 & 0l Cjst 21 AL
Medicare Il E 0l CHS 22X X2l 12 & Medicaid Gll&{ 0l CHSt M X2l 2
’E, Ol&IAl 2. FSENGIFNPNESN




2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 135
9 Z MOt EMot AL MNE(2EE Z2F, 012 XMII, &E)0| US M =Xe =+ A= 2 Y

L Medicare ol EH 0l CHet =Ml M2l
250 BlE = 2BEO B 2RL 221 AFEH0| Q!
5

=
BlA /= EBSS)0 Uet 2EE W7, 28 2, 2 s MUlALI XIS 2

OIEA-IHIJ\(_QIE%,A =,
SR SOl ZEELICH
0. OtLI 2.

5% & ZF Q012 MII0 (H3t oHLHE 11% 9|29 &, [hJ] A2, 024 HHIA £ JIE
ESINPN| e ALEHO| 28t B0 RID| BB S BESAAIR
S Z2F 4 019 MO

58 S Z4 2012 MII0 thek oFLy

DA A U019 Ml 018 MBI (KYI2, S5 2 Medicore IS B S (X1 2 Z8) 0 L& 1€ 2 2553
BeiEl SRS ELILL AEIS X5 NS, YN O2 028, ML 2 Medcore IEBABE 012 NHIAE
o\DIBHLITH 25 2% 2 SHIOI het O[] HIJ| BX= B2 42T 25 24 So| SH 0 A& U
MUIAS 20 Mol 2% 25 QF

71510k NI A8 €] FOI LA SR MBI 0 Cf5h HABH=X] 0128 20 TS HoH0) ) 2 2 TS
HelS= e&s 4 ASLICHL 2R 2ZS ANl o2 U 22 E= It X2l O/ 2 NI A0 CHoh A
=i So10l o S A et 22 eI 0B SO, FAHZR UIEHT A OIS UIEH T 29
D20 FIS5ts B2, Aot ES UIEAS OOl IR0 st LB AR SHE Ve XS 205+
RUKI B B = PISHEL A2} 01 B ZOIA = B0 2FEIX 2150|2289 S0 SUGHT e
IIEEES LJEQﬁHOEE$EUQ?1Hﬁf%%ﬂMEié%Mw_ﬁPﬁﬂd%ﬂ”ﬂé
S 0|2 MUIAE LAOIM SEOHEX T ARt X O 20 (ol 2 & 2 9= 22 0/0f (fet 2 =
2FS E 4+ ASLCL

NBE A4BONE 22 ZH QF0JIAEUIC. 5, Q8S A &L 2H0] Jl2ts = A2
HIAIZE Q0| FEEIX LS A2, ME AH0| 9= XDFHGHE (HAGH REGH= AR E= A0t RES
H5151E= R o= 22 S0I UaLl PR 2E QRS |G = B2, R0 JIAH 0| F A2 LE RS

g S etlote S &SELICH

SAE ASUN HSel D (4 A NS SAS 2 NOI 23 2FS B LIL BRI D2 SAE
2 MBI 2ZE T LU ASODI O 04 2R e X =202 Bo g 2
OI5HXl 2 2B 01215 MIDIg 4+ AUsLICH

012l &I

GIEIS )| S0l AN 2R ZHS LH2I T OFI X0 01 BESGHR R6H B2, JhI s 2R 0l 01912

RIDIE 4 USLICEOI RID = SADI AR 2 2 NS 2 E0tD HAGIE= 2F ok TAX0I LeelLICt,

SHABUHE BZZH 8123 = A% 01 HIIER C.715H21 012 HIDI= 2 ef

AHS WA ZENSE T2 AEXIHISLICH



2026 Humana Dual Select H5619-165(HMO D-SNP) E & H| =S
(@]

9& 2Nt LAStAL ME(EE Z2F, 012 MII, &E)0l U

A 136
Il

§ 2Xe = As Y

rr

SLICE Ol Ol2 HIDTOIA & AtE 71

ZH0 ol I222 012 E MOIE M Ol ==
HEJ2SHBEIIENA Z2E UHES

Sdgl |2
M2 = J=X 2ol ?lof et 2 Z2H=S SEEL
SE=g-lE I

RIBHE! A0 A= &2 10121 RID IO CHEt 20| DI A LICHLS, Q8 S 2 EHK &
QL0 A2 @F0| A2 EX LS AL, YN ABH0| 9= Xt A6HE T
SHS Hl5IT= QEGH= AR SO| USLICL AR 10/ MOl (et REF S J1246t= 32,
012912 2E R B S oHisls ZX I 22 EUTH

A = AEIA0 Chet Aot A2 1018 MII AT = 20l CHoll 21 E6tAl = 8 <, #H ot 012
Hole AtsL2 SAI HAL X ZE S8 dEJ|20| +eot=dE 2012 HII=2 &2 LICH

a
oY 09!

« dE2012 HIIE AHGH| Aol S RIHE =2 FE X = lsLICH Medicare #& 2 2l 21 0(2
Mo Aoz SeoHhl 2282z A—IHI&OHEH@ ot OI HIIENSZ 22 2EHES
efLICh.

ro
(3]
£~
124
njo
U&
Ql
1L
=
to

« O MBIAOICHE 2 2012 MD| 2t XHMISH LHE
- WEDOIGMII=7EUAN ZSELILCH

E1|“*'20I~|HIJIOHEH_’a"’c‘ioﬂmzom%§%$$JPOIOIHIJICU#I H= Adle = JAsLICHOI Z0IM =
cll & 3,4,5012 H2JI 2 Xtoll CHoll AkAlol & F & LICH.

51Z 228 AL 012 M0l ol =5 &

S2=EEFALH ZES QECHAHLIZEU 0IIE MIIGtLX ot= R0 AIEE = U=
A O

+ 800-457-4708 =2 24 XA 0l M35t Al (TTY ALZ Xt= 711 01 2).
ALESEXNE ZZ2 BN P2 =52 228 A L.

« Y OAIL HOE Rl LEE = USLICLEY QA 20[ 42 012 MIIE 5= &, Aot
tielete2 XIEE o & LICH 028 X2 0l 830t Lh2/ol A2 LA E QEGHYAIL (Y A

Medicare & AFO| & www.CMS.qgov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf &€= & A
& AFO| E https://www.humana.com/member/documents-and-forms il Al &= & Q1 &H 4= QIS LICH.

- 2= MBIASI B2, EE A= AHotE Ao EE 28 E=dE 102 MIIE S =
USLICHAZ 10AM Ol MDDt AREH S22 el 22 7&%% LICH.

OFZ O A2, et Ol A = JIEF M KIOL IS CHAIGHH BF 2 X T #1012 HIIS
2 QUSLICL 1019 MDD R E S S QAL M= 2R 20/0 HIIS Q&S 4
3

O A= T AIGH S0t = RS = UASLILLUEAMES U2 X E6t0 2
ol AL OIS E MOl == JASLICH

JRAEEE=ECIZ AES el o2 X ™oted™ D24 X2 0fl 800-457-4708(TTY AL Xt=
711 OIR)E I* IIEZ2AH L2/ ALY UAZ QLAEGHY AL (Y A 2 Medicare & AFOIE
www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf &€= S AF & AFOI E
https://www.humana.com/member/documents-and-forms il M &= & Q18 == QS LICH. Ol A2

R —

$0 0 &

W o
Cwo

0 M

tO

4 o= gy oim
o

|
[pal




)
ol & )
- = i 0D
10 o) Al
20 ol S ol g0 . ml
O O
0l M 0t 7 @ @JA_ = )
AU SN ol I R o
i oWy s = 1R
p JJJ = = = 00 00 e o) 1o Iy
N ol g <1< 00 ry — - X ]
o 00 = ]
____Dﬂo 5 D o] = N __%n_l S | ol = bl Eﬁ_
=._ = 1 g ) - S — —_ ol w
P MH IH a7 4 agnm.ww ) o S <| = 1o nlur_ OF Hi0 ol o1
— = Mr — = ) — I 1o n ol -
Ol m_”_O,_._._ Amuﬂm 3 1 <l J i - %J B
o J o =1 o o i Dz < = |& oo g )
n S R0 BT = e 2 |5 M pw 45
= ~ U i =) iy s = = 515 a3 s
ﬂmﬂﬁgg B an ol w.ﬂamm o1 | | ok sy ot N
- @wméﬁo = b ﬂmﬁ,& SHRE S o) o
2 W ol = R U S & ____;A:_ S O jipd Ho il
|.|| = | — —_— — — < e T
it = Wl a7 O 27 o mwg.gwmq# ] ot o L=
2 o= <= a_mﬁo R 0 > o <= LA - — Altﬁ < U0
ot %Mﬂﬁﬁw L= s __Eﬁjgmnw. L D ol = o O =
<k - <ol = ) ) J = o FI 8 . Te) = W] RO o
10 <oV D i 0 35 ¥ 0 © 3 iy 7= W| >
ol = jSol 2 =Rl =0 o = %0 o 2" et I 33
0% — sl o9 . <o " o e n S ! D | = e
> <ok = RIS 4 SR it ~ = JJJ K0 ot <11 o .Elx_| S oo
KA 00 M@WU __QLW <0 DN 50 o 3¢ = 53 11 ® Ok 00 15
= S o ~ 5 wgﬁmo A RO= o = = |4 ol =y m U RO T K
<= e A_.moj_.__ ol,l__,um___ ol ) ol a7 20 02 _.,._A_. ) D L ol i) = ﬂaa
B0 Ol _LI_ aE:EE._N_u Milmo = = SIS | NE K o = = T OAR
o3 S Ul 70 = o3 nl | 5 5 LB _J._;_ oF ofn (| S ol 3 ~N
KIO & - 0 wr— g M = iy S| m 3 3 = X N KO & K0S o g
- — o) B 2o < oA = oF D= R0 U S| RS o 1
50 % 5 %ﬂgm”u W | o ERETE W5y ol 02 g w DO
K0 7 IF 5 R0 = 3) W @._E Ki0 R wS RO o Eﬂ_ K0 :on ol H_m_u iy __WJ; o o @m um_w__u
- 1y — 5 o3 Ul | 0o o 3 il =R 1S B < 0
=3 ﬁfgm&@w “wY | 2a ﬁszgmﬁmwu < = 0l ﬂ%aﬂM%%
%= = = 5 3t ) 522 i0) OR g U R e 2e 15 50 OF o535 2 )
& o s oﬂwrm.w__d %Ba O UE_E Ay J m_u,_ﬁ __LE.ZE_ T H o7 ?Mma m_w amw_ﬁ
S 03 80 = 2l o < =| m R 20 o - = U = o] ! A< 0o oH K
=2 T g L = mg& R0 S s R0 nE i aIon __W:nw___ i
Z R WS Shg o W5 w8 Eﬁ.a QU.ST or| |oTd W%y_:wg
& RO o IS5 ____EWM_M% o 5= 4 5 B o5 RN & 22z = i
gl t@.%%ﬂﬂ < <ot 10 ma_M_UMTaE == NI
L X0 Ol ! EEAUOI, __QWOE o0 o o W I F6 Ka Kl 4 &0 W S
5 @w.$%aa hxm ) mwmnm.¢+io£@ - o7 04 17
£ Wi JL el o g0 ! RURRUE 53 |
v N K o_l}l_J._: __oa.,|rp=_ 70 <0 Rl ~ o 8 F e
s wz.ﬁgFMﬂﬂag e o -
26 olis olpﬁ_.moo 51 T3 [0 00 1l m___.Q ..
5 %0 0 70 aw9¢_zmmz EE
mm_: _ﬂ_ﬁﬂ 0 < H e AV
~ ! .
Tz
IJ gy
o
S K

ehol ol 2

I

=

P

— )
el 2 == T

0

7



138

EADN

K

M
Il

S S

24, 012 MYl &E)OI U

=

PN =

[

B2 2

—

20262 Humana Dual Select H5619-165(HMO D-SNP) &2
N

9% E Mt &dot AL

HO 04, 500l o 2 At A0
ICH65Z

= LH
oy =1

(@)
5/ 1S

b <0
o
0
T 5

R

0

NG
<]

Ol =& LICH

p|
=

Tt

F

—

S

[=Z]

A& (CORF) AMHI A0 CHEF 2

b

=
.
[a—

=

g 2lch M
o X = 0

[=<|
i}

==
[==}

AN2.0lelgt =

FAIE IO &

o
I
Al
=

6.2%

040
[l

bl

tel o= MUl A2t

0

7

—_ )

W
~ 4ol I

13

= 70|
I7E,
al=6l
g
—
h =
=5t 2%

SO 2 2ol )

= 24O oly
oOT =2C¢ T —

O BR224A12F OILHOI ORI & LICH

S 72A12E OILHOIl Ol = 01 E LICH
= oflE Rt US WO &/

=k
3
E

or ml
Rl BT ea JI0
S oWl
R ol & o7

Tes,

TR
2oz A
A0 &2

A
XN O
—_/ —
o
—

:.ﬁ I = 17 OM
oT < ol g 3k
oL &K o1 oo A
KoMz <3S
4 00 &1 oy ofny
oJ Ul K0 70 RO
ol H = &N

_I
g
[u)
2:

Cl

s Ucle

24
= o

o)

o
Ell

ol

H X 24 X
T o =2o

4

| &l

220
Ct.
elol

=R=g=IPN D) % ke,

LICt.

b

o
=

45

X
(e}

ol 2

—

b

=

P

(¢}

o
—

2|

| Ab K| &

sz St
el =5 2+
SUHEELICH

CtC} O
0o —

&l ol 5%

e LICH.

Al

=

HO1l A

(¢}

HOL 7

(¢}

A

2
LIC}.

L

o
=

3

(e

X

S AE

A

o
—

| 2l AHIA 2
gbtlls

O]

f

¢}

ol =

A= A

72 0l LH O
e B2,

=
s
Il ot

o1 Ol
< o
00 o0
S A
< K
o o
1B
S 0D



2026¥ Humana Dual Select H5619-165(HMO D-SNP) 2 & H 2 S A 139
(@]

4 o (an)
9& 2Nt LAStALE MNE(2EE Z2F,0(2 I, &AE)0| US =X = UAs Y

a
T

T iy
=
o~
0

N O

LI EHE =8 A
2A12F OILHOil &

« AU Ao HH E2 Al2ZtE 2ot HLE oA =301 2 = A= FIHE 2026t 1) Aot RE 0|
e EeEAMblAN teteFL B AL JI= 2 140'0 OZ2E +=UASULLFINE I AREH
| I

NECZ ZAEELICH Hotel KEO0| LHE B S0l CHE

S0 = 8lsLIth

>g
o
0

 EIIYULSH L Q0HK YOO BHOID M2ATHE B2, ok M AHS HDIZ 4 USLICLZHE
LH2l= S Al 2I5tel AT 0| Het 68 S SelASLICHAIZS MDIots B 28 28 2 019 &)
B CHELICHL AE MO0 et KIS B2 11RS & X5HAAIR).

Ml B 2TO| AIBEIS Z2 S0HIE AI2HLHO 2301 0|20/ T LICH

ﬁo
N
P
0
&
J
10
[0
_)I-l_l
o
10
i
o, O
I_I‘l

il
lO

Nz R EFS 5 |2 AHIA0] D8 QE Q! 22 724124 Ol LHO S S S-ILICH
oHE %%|m§9§@g$mf-4 mmwungauu.
c DU ABIIH R2 AAS 2P HU AN E20/ 24+ USH LS HEI PR S A
IE 14201 H AR 4 ASUCHLEIN L4 AR AMOR A2 CRILICLAGI REO|
MEBZ0 5t 20 AL bAIZHS EHolE % gl LT

2
=
« A QE NS LR L= MR E oA R= B3R, A Z2EH ZHU U EHENETH2Z

SUHEELICL

LEHAH: FADE Aot SlE MBlA 2 RFE +==otkl = E2R FHot= 012 E M = UAsLICH
« AN QI EGHK 2= Z R, ot= 01212 MIIGHH A0l 8t ZE 0l CHoll CHAl DAt == R&EE
EEIDPO'*LI[} dot=2 2 MHIAZES 2D A REE = ASULICLOIMIIEd= X2
019 HIDI &XHO @l 12 st o0 &LIC
6.3Z cl210/2/E MJlote &8
HE S0
gAtSeie 2lg MBIAZ2E Z2E0 CHEF 012 MOIE MM dedctl gLt

1CHA: 2B OIS MDDl EE= A5 012 MO ERSA FE 28 LI

211 0]2] HIJ|= YBHH O R 12l I 302 0| = THE BOtES| 2 242 J|Z 7L 0ILH0 0| = O AILICH
Al 012 HIJl= QPR O 2 724124 O[LHO) 01 201 &I LICH

o M= 2E0 CHoll A LHE! 2E 0l Cholf otk OS] S MIJIoHH Flot /= & 2lAl=E &% 012
H21tEetX ZEoH0FELICL EE Aot HAZE ?lol &A% 012 MDD E Lottt ot R

D10
A= A= 012 MIIE MSE LY LICH

« UHF0YNMIIEcH Rt A2 0l H2 6220 U= S 2 ZEH0 e LA s ELIC



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 140
9 Z MOt EMot AL MNE(2EE Z2F, 012 XMII, &E)0| US M =Xe =+ A= 2 Y
2CH: A S0 012 HIDI E£= A5 012 MIJIE QA ELICH

o LEHOIS HIIE REGI= ER ABE2Z 012 MIIE MSoHYAIL.280 HEtd E20F ASLICH

« AMEO0IQ HIIE ROt BS MHSZ £ = DA M3t6HH 012 HIJIE SHA Al L.
280 X 820t AsLICH

+ DT AN IE SIS 22D 210 B A AR S XL 22E Siel DI 652 01O 0191 I
RS a0t &LICH 0l IS SH 1D 0|0l CHat 8 S 0l 20k UCHS 012 HJI B =00 2 019
ABISHAAID. AP OIS] HIDIS 918t AI2HS 1R SH S8l = YLICH 0|23 B 2e 0/ R0l A2tet
0| LAGH0] SHALO O12HS 8 4 Q1= A2 T SADFOIS] RIDI Q& JI5H0l CHol 2 & &6t Lt
SN NBE MBS BRSO EHE 4 ASLIC

+ FAGH= QIS ZH O (8 B2l AH2S RFE 4 USLICL5H 012 MJIS KRS $Ioh 75t
S O ADF BB E O FIHE & USLICL YA 0 S =AY Maots B 2Rs 232 Aokl
e s st

3EH2: YAHS 75HSl 019 MIDIS 1245H0l A GHHIH 2B S KBS LICH

+ AT 012 HDIS AES [ L A= RE B2 E IS ATHELICLZ A0 RF A S 426t
e AL DE AES TEEX EHOISLICH

. BQEH = Y OIAMH HETH0 RS HBE TS 4 USLICH

|9l FAHE 019 RIDIS 48t = 72412 OILAOI BHE Al EFB1 2 RIZ o SRILICH
A O wal geish SelABLICH
_I

2 A2E AU AGHHH =S01 2 = U

B L0
FO >

0y Jp

Y=
0r o

|
o 4 |
4 O B

J

rr

ol

HOtole B2,
lSLICEL =Dt
J

@)
AN
FAIZES

o g
4
'9"

=
%

R’éOIOI S e MdbAlidtetey¥e dLa2 JIE 201
AREEH A D4O§ g =Lt Aot E 0l LIEEB S0

S0 = 8lsLIth

o 2 oy
o LT
0xt Y
ro o 4
oy 4> 0

A
=
=
-

=

4 O
_I_

- T2AI2FOILHOI 2812 MIBGIK Qe BR(ES A II2H0| U= 2, 01 Y JI2H01 2 MK,
SAFS SB AE BN ZESHS 019 HIDI BXO| 8822 RFES HSOE B0 ELICH
64T 0l A= Bl 2012 MIDI BXHS &Y ELIC
¢ ADIHICIY 28 A YR EE MEE 20IS0/s R, YAHS 012 RIDIE 22 B 724120140
HIZ5I0I2 SO8 82X S £016t71LE HIZoHOF & LICH

© GADIGIC] RF AS YR EE MSE S2AGHN S YR, FAE 20 G RASHIH ASIOE
22| 222019 HIJIE 9/ #1512 012 HJIS HSO2 =g 2E J| 20 ¥ S ELICH A5 019
RIDIOHE 452 S8 2E I R0IA Aot H ABIC2 SXIBLICH

/6t 019 KIJI 7/ 8t

« UBHOIS RIDIC Z R, PGS RES 415 S 2 | F 302 0/ LHOI S KIZoH0F Bt LICH A5t}
OF=! 24 X| 25 IFE B0l H3F 2301 22,019 KIS 22 5 921 J|Z 72 0l YOl &85 SZILICH
ot A AERO Met O MRl RS W £+ ABLICH
- J2{LIAGIHE 22 AIZFS 2761 LE Aot ES01 2 4 s £t Z 2 L2540 76t

2FH0| | ZE T AUIAN S @FU ZP AU IIFE 20 120|022 4 USLICLEIF L4}



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 141
(@]

(an)
O SXO LAMTHHLL NB(2H 2T, 012 M|, ME)0| AS [ ZXE 4 U= 2

2
x
2
|0

ol [

-

S LAEELICL OIS QEOILMEBAS0 e 2 B Z2E S WelJ| ?Ioh =t
el LICH

otk &orofetttl 2ot B2, A H ME =MD
FOILHOI &I ™0l CHet &= MSol =& LICHA E

> p
¥ kO

(o=
ot T
2

19 o
>k q>
v O

NS
W

Ql
(L
I'\Qg_l_ Il

0o = 4y
0z oy 4>

= 4o M

oY
A
rir
K%
0
.
ry

i [0

SS)NMANEEHE MBSt E=ER AL 2012 M)z REs 2EHSE S E
s M=dg20l2 Ml 22X 2F L
IS0l 2R, A= Aol PSS S E= A
tREEHITEBAS0H CHoll & O

=
x
=)
Lo
=d
o

N>
o
|- O&t

I

|
[‘O [@XNe]]]
ol 30 10

Ol

_—

e 200
M Fo

>
oy 02

+
ol
10

S
0%
N
i
>
O
|0
HU
Jn
I
0¥
=
[}
=2
Pa
Ok
]
— o

==

6.4Z cl& 2012 M2 ZXt

A
1A =€ d& J120] #Hot2l 012 MIIE ZBEELICH

« AS Ol MO St B EE 0] 120 SHLICHLOI E2E AHO0lA I 0|2t D &LICHAHdt=
HOIA ML At22 QLEY A JASLICLY M= 0l BEE =AY ME6H= O (=
FotAH E+E 4= UASLICH

FHot= 012 MIIE HELEo)| ?loll S8 & J120
g AE I ZEX= 012 MO0 CHet LEFE
UIA &5 012 HIJIE et B3R dIZ 200K &= 012 HIIJIE &

OIS MDDl B2 SE ZBEJIZ2 012 MOIIE &2 X 72A12F OILHO &I & 2 012 X210l CHet
dI =3 ol OF & LICH.

1in

S

e

[

/

£

>

B

| ==

L

a
ﬂl|0 roh
>

Jo m o
Ot go =
2102
+

Qﬂ

10

t0

N

(=

10

fu

O

Ir e

rr

X

[==

|-

2

o

ron

'8Holel MIJIE &t

&
g
=
=
o
g
N
=
x
M
1o
@
=)
o
~
N

Al
< ZBHOI2 MIDI0i CHol
g

012
HIIE 22 d2RH 9

o

ol =g dEJ&H20l2

y

E2 = MSollOF & LICH

10 o
e

=
O 2SS = MEIA0 T
==

302 OILHOM &iI'& 2 012 XII

2 ron
-

r

I



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 142
(@]

4 o (an)
9& 2Nt LAStALE MNE(2EE Z2F,0(2 I, &AE)0| US =X = UAs Y

+ 74512l LE0| IHEBOFE (45! 2101 A2, S2 AE IS 2519 012 HDIS 22 U2 RE &Y I|F
72 O LY 01l 715+l 212 2 01| X1 0fl CHEH E5H OF & LI Ct
+ OHXIEL 5t @FO0| ABE T AHIAN 3 2F01 1 S8 2E J|20| 25K SS01 = 4 U=
He N2S+TH0IoHE P2, 2L JIFE 50 14201 O 22 + USLICL 5L R F0| IHEB
L [HEt 20 IR S AE I HS ZHS ol Ul =T AIFS BHE 2 $SLIC
26 0: S2 ZE |20l BEE MBS
SYAS VS NBOR ZHS LD I0RE LB NYUD
¢+ SYAESI|VO|OIBE £ MHIAN S Q0| UL E= MRS 0IHE AL, DAESYAE
DIZOZSE ULt QBN (S ZHS 22 £ 72A12- 0[LH0HI &1 2 MHIA 2R S SOIGHHL A JIFE
1421 0L O 8 AMHIAS HBoHOFEBILICH A8 2 FHO| Y2 GA= SY AE I BOZRH ZHS
oS M E 2E 7242 L0l RS Felg U,
© SYASI|BO| IIEBAB( (13t RFO Y2 E= WIS W= YL, SY ASE I ROR 2
TS WS 2 T2AI 010 FAHS IFEB A BS BHEAI 0161 L HIZ5H0F BILICH A= 8t 2F 0|
AP YANESYZEIVOSZRH BIS LS YN RE 26A12 0 2B S HeleUIT
© SYAEIIZO|AGH 02 HIIO| Y EE LS HGHK RECD SEIBHE A2, 01= 75t
O|Z AHIA S H0l HE RF O Y2 T= M2 S SO0k HECHS SAS ZH 0 SO 8HS /0| BHLICH
(OIZ 2E KX £ 019 Il HEOIID BUICH.0l 22 S A |0 A ASHIH ISR 22
Helg 2L
- Z¥s gD
- 2350198 HH|X BT 2y 30| ST HRUAS SHo= T2 YWI0I MO IS A2IS
URILICL SR AE |0 MIBSHE MS SXIA0I= 012 HIDI E XS Hi< D6} 915 =l 0t
She g2l 20l Lk ABLICH
AlE 3012 MJIS She 2 S LABLIC

EZot= A2 FIH019 KD IS Mes & ASLICL
J k

« Yl 20|/Z 019 MO EXA 3JHK =D }alt“'OIO'*LIEHf;‘5 CHAHICI 012 MIDI). HIE 3012 HI2JISE
KEotd= 3R 0| E ~Hot= L0l CHSt AtAISHLHZ [Z 20|29 MI|I & et A8 S XA 0l LEe}
ASLICH

. HI%3OIOIHD|53"‘é*EFMEEEHEI/&IEFE’F(HIQIﬁHEEI%'LIEP.lo’é*OiIA-IEE1|t’£3,4,50|9.|HIJI
Z XHOll CHoll AtAIBl & - &Ll Ch.

6.5& HoJI &2 2|2 AMUlA H A0 CHoll A =22 et2= REG=ER
St At= Medicaid MHIA £ = 230 (et E2 A& At &= S & LICH Medicaid 2 & AHIA 2 S S0
et 2SS REZ2EU =22 HRNEU=HARNY ER2AE LA ELHAAIL. ERA SUS 2H
KN=6HA DAL EAt= HISXHHIH & E Aot 2 M E el A LICL AT R=22 NSdt= 8 2,
MHBEIAE=E2S L A2S2 U CHNE A2 MSAZ2H SH=2 22 = USLICH



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 143
(@]

(an)
O SXO LAMTHHLL NB(2H 2T, 012 M|, ME)0| AS [ ZXE 4 U= 2

HINS QHGHE A2 YA B ZHES Q5= YU
MBS RFTE RS HEGIE XS YA BH ZHS Q5= HYLICL ZIS 2D /AT S A
50 XIS 80| 2 HBIAIHRE MUIAQIK 2OIBHLICH E6t FAHS 50t 2B MUIA B AFS Ol CHE!
RES ELHEX HOIBLIC
© YADL IS RES £20Hs Y022 MHIAI BRED A6 2E FHES FL5HE A2,
CIAHS {50 QHS 22 S UBINO2 212 J|Z 30U 0 A 602 OILH SAHZE XIZSS Gt
SEHERLICLOIE AHIAN K3 HIES NE0HK 22 22 02 MBX0I XE N E2S 2L
« GADIFGICl QES RS B2 B MUIAI BFEX AAU A REANS 2K Z2 B2
NE32 BUR LSLICHL A ZARS Ol MHIA HIS XIZ5H 22 20012H= LISl A4l 1
0IRE =0l BLHESILICH
SHARS] ZE Of] SOIGHKI 2O 012/ S HIDIE 4 USLICLOISI KIS o= B2, NE LHS HEHE I
AL BB BN 2HS HBOIEE @FBICHE A2 2 0IBLICH
01218t 02| RIJIE 5+24% 632/ 012 HJ| R T2 AIAI2. B2 0l 43012 RIDIS| B2 CHS AtgHof
R015H/ Al
« SAHS F5H2I 012 HIDIS SAI5H 2 el J|Z 602 OILHO B1S RIZoHOF 8HLICH 751 0/0] 2 2
MHIAS 2D X238 820 (ol CHAl HIES 2 20tE= 2Fot= 32, A5 012 M S 283 4+

- SEHEEIJIZUAMEADHIES XIEoIZ 2Eot= 32, At Aot L= MSAH0IH S JIE30
FeLICH AIZE201=2 012 MO Z XA Ol2 HDIE el E el 1) g
B, GA= RGNS US AL IIE602 OILHOI Aot E= MBS X0 H & ol OF & LICH.

rol jo

712 LWHEDAXES:EY 2= KoL 012 M| S of= & -
71& Ol Z2UHM=LEDSS =S U S JAA LIS AL A T EDSF S 01l Chotl CHA
NZot)|E Jot= B3 HE A oliOF ot= Al 2 F & LI
SIE0l= B2 Moo THet 220l S ELICL SES OB A4S SINO2 AFE NS Z0l O of
AFEOHOFRILICHISIH O R 01 HE M S S0 IS RAIS LHIBR5XS B RGIAAIR). IHED %S, 72, K
AFEH 2 HI S0l CHEH KT B LIRS 58D 6E S ZX5HIAIR. 0l B2 IHE D 2402 s FE LICH 2+
5101 915 FAHE LPR O 2 A 9/2Y H2HoH0ILE ILE D 4E S ! BH=5h= 4l 0l B O LI X £ 20l A
FEORIDXNHELICLES ZH GHE S5 T YL A AE oHfHRts BHE ASELICH
+ B0 ERUEXNFEAESETFEN RS L S USSR LA 2ATAA L. L FF| AR
SHARDF 2G| F0fl £Q12 &0LOF &HLICH
+ B AZOMN HYTS HHO2 RS AL D= B AR0ANE EH ZHE 25| 91l
SHAROI o Ofl il X 2 5HH € LICH




144

—

AJHLH 2
LICH

E

Ct
S
S

=

s
(e}

H 01l CHoH
&

=/
AH=2
==

(o]

[y

'}

[=}
X
o~

—
—

ot=
U

o

PAL A E(2E 24, 012 H I,

[¢)

LICH O 20 A
AN S| efF OHHA (K &)

2 Jtg A2

4
=
(o]}
=
Ct
S

2026 Humana Dual Select H5619-165(HMO D-SNP)

Y EMItEY

U : 2 oFS Wm0 Kos do<k

L - Rl of < U0 RO 7y
ol S .M B WS meol KB K Wi
S 28 S |5 IR mn AT Sm MR
il . __o”= - O o] |__|_I_I ol _. 2 U] o= o —_
s R TS o Wx  FX HoOHN m= DA
o O LRy A R Wl 'R Mp WS
of W Dy | S8 sU w4 gp @3
L4 " s g | Towg My pEo Doy
LA o 0 ~ o O JlJ " W KR R 2
o 5_.___ 3 n < E_E - QE__%_ 0 .__._OTOH_ _u.Jl_._m _LE
HlOI = ._L_m I 0|.~ O.__u__A.o ;muu — A —~ Iq 1o

{D o H = 00 s
=W Ay o s s |2 a Ba gl Ty ow 0
_ z Al RO 1O ) A= 03 zrio Y sr 1
o =z < o % %m 5 =2 O_EMT M%A O 00 %o____
o K0 IR LA TR B B Y W oI Yo B
= = 05 o I |t By Os mWwS ofMl o
W0 00 o = 3 s 2 + Tar Om . gpw Wl o
TRY oom S5 wm Hx UmD =3 N g
B W FHT DR E B Zx Tmg g@=gw an
5 0 Swo= w ® ot [O RID O W S = =0
= 0 - S o _ r roas = =3 DM =
R = L oWy | W Z) Sua Sow sy gl
T 2 Wom g WM B = DE M oD Mgy o0

— 0 = — = =) o Jjs HO o0 o OF 10D Srey —1IH
E_.D o 70 < O_ ~ 110 _ e O“_O mn_H.AI o OH_O _IO :”_.ulo_.r_u__._._o .I-_.A ™
S5 N oz o W6 R g o= D0 UM mm oW
ol —_ o4 g =y ¥ = R = 0] - AN R0 ™~ =
O L) of ROy oryp DMy B4 M
S L = g O A o gdomn SOl zood ot NI

r RO ~ 0 040 H
o o B R R o RO I = oy WS Sz oMo W
= Ol Ol [ o o - Lo RO o i 5 =
R R T OO ok mH RZE poWvoo KOEE er
2 B Ree 722 |% Eg HMES gk =u 9%
ooy 3= 1 MWDz | A% Wy3d DSW I 2
0] - o) 56 = o 10 () of o W R H 00 == of
= X o=z o= o w =2 g oLl W@ 0D L=

s - Z o R m oW = | K 0o oo Dyt IP X
W o s W BE S |m Mg WUiw X5 Dy 50
Zoy B 0 s w8 = oow | @ W HgpD WS® 0ol zor
NS o B 0w og |G W M RS M= Egw KT s
o WS < XA AL 5 G5 |3 25 ¥ypb WpR o3 3@
S Mo o ow R R = I TR G WS Tad ool fpi
=3 D3 O o m B S 7 = % TWd =T Ry ofHD
ol Ol S T gy = X 1o s =z oMl s HI ors D
STRO MmO o = = S i O ©dg 0z L0 T 02
ol K RUHU o T X W = = = Hy WD © UK o_.mma ool <7
ol OO o o = 3 pl| ol = .nruw Sol = ol m_.mﬂmwﬂw K0 760 of n_.am 50 0J 0%
. . . . T KU n Eﬁ ED ma %_H, Hwp =okm of O3 HX<XOol oric .

n 5 B) of of Diwl| o ms= o ~ oA




145

EADN

X

ol

0

219 Z2 A
i
RIRI2] O

24, 012 MYl &E)OI U

=

-/

E=E=2=2
-/

Xt b
(an)
2&+A

H

H

(=)

B2 2

—

20262 Humana Dual Select H5619-165(HMO D-SNP) &2
N

9% E Mt &dot AL

K
R

o0

.

el 2

713%
| Ab
off, 01l 2

0

CiC} O
oo —
o
T

i0J O K10 010

st
0 O g &
M= o S i

Qlo
ro 10 of

0 1o
S 0 o

Hi0 Jlo =3
I_|ﬂ

ol o) 10

RS0 Kl

| AFJH

N =&l LI [:l.

M og

— CIC} O
— oo

2
=

0
A

TUEZE

Ct.
=y

L
el

<+
ol
0
od
i

st

FARS ZE 0l T

C
o

s Sl

d= 012 M|

il

10

JJ
]
0
0
]l
KO
N
KO
H

)
o0
I
]
100

Ol 21 A

145

ok
0l
ol
ol

0l

9]

DS

A=
AMESHEE ZBE

A

72 AI2EOILHOI OI O™ LICH

ol

o)

ol
=



| 0 Ok JJ
| T = 0 JJ 0 d =
o oT oW mw o= oo O o =l o R ©
s o 70 ) RIS = .3 = 20 = Ell ol o~
- 0] 10 K0 R e S 1T <™ 10 15 o - 2
— - = ey S On&|a_.AuO._c.E_=_=_ - o _|_I_.=._o <0 n)
S W A 0 _ ntezaN T8 0= S
J R JJRo R0 & ﬁw w1 A& o < w o D._ e >
oy =5 H  R3T o Wi DRI R B A o3
— B = - ) 6= RS0 19 oY s o) JJ
a3 30 1) KJI<D 10 < il T o3 1 O
% o o mmliglzg 7 o1 5 & 4
0 oF g gr 4= o o)< B a2 =
N - < 3 I Ryalol K ule s =R {0 3 RO
mowEg ae W oYU pzmlEn S@ < 5 % Moo
20 S0 = < 0l Sl Hgo o Lo O + oK S ©oMo g
Oy o) 10y - ol MHmoRly 3 2130 2 U o
JJ o ol R0 . U0 =8 ol oy =18 70 &) {[p oI < o — £l 20
o3 Jo o WD < RoWD W=SHEoL S R : S5 © T3
<k Ho ) o =2 JUJ Al = 1 3 10 10 mvr“_ mw_ ol < 8 o) = = ﬁ.u_ e U
L 150 S 0 OF = 5= <] 53 100 kil oJ 0 oJ L O] Mo _J_ = "0 ul ol <z
18 <+ o ZN s 00 Ho o F H= EERA (Y uwo au) = .r___._ {D — W = C@WN
T B - I A L I w = =B offd
zs| &35 dwyg oo S ug ROn 2o T34 5 = o A=
! TR @mAS W S ol gr el T gy ad W m xS um
500 N & <A v o ™ o yor e wn eV H o K KJ —_ = ol S R0
RO loF JJ i ] KM & 1 <
Wl & w2y o Ry 5 pafUBIL KMo o S5 R mH
T = — w3 T 1R = on N 0 K O = = O MW 35 i
m.ﬂ 2 <+ IH WS35 ol il RD &1 or nll = @_._M_w_ ° =K S % X._ 0] S o 0] S o)
o0 = - o — b " I s =i - < — e — - =
g W B ORI G N R BnSHEZ oz Hom o W v o
- Z 01 3 o @ 5 =i SW A al =
A [ R B W Weo o) =g T N TR 3 =
& i O RElx 5o H Kiore) g <m0 = OF = Ul NOX s 2
S = g & ZAlX 3 ol R My gms oty Ly WS =T K3
& 0 S Sar o i ) 21 A RO = o — F Wy =0 =
D 3y N o0l I < RO = 70— 0 — H S 13 =3 IS
o a D @B By ST Ry sy By ZHy Boam D& wis
23| W o ™ . 00 gy <z~ 05 o7 dor Mlar B 2 Wil ool HiA
= . A A0 BT B o gl T=STFAMS o 57 Ol D < T Ok it
- r e 4 = 3 I _u_|H|r|.B = ~ ol i =R o N I.A
= KO A 1o 0 = o 0 X (/) 1S 10 JE=gr H KO LY <k — NV . s
Ao <0 =23 Y N 203w U &K e AN oaon T & o ol olll &
o T < T@m As4 > Ko -3 ol b0 gy 7, TS i = 2 0F< 2 oy om -
— S =" = e —m 1 uy H =< ¥ 2 H = 7. oA — A< 1o Ty < ! U 100 10-
o KO 0 ORE DA o0 200 thmw &m E%&%wo_ﬂ N0 B2 © N as B =
SUl x BEn Zpw X R 4@ < sHNEI=2 w38 SRR D O om Rg U
N~ NR0 o ==~ il oll I XS5 E-S 3 OF 5 &l — 00 02 KD
T R0 T o 3 s R ) 4 _ -2 0 g H i {0 = 0 ] ol = i =N od
SR b Sm Yoo W OB R B s EmME S NI o om0 5y
S 5 W RO = @ oW 0 RS Wy SHE Lo @ = % oD WA o
) m“_b mﬂm Mﬂmj_m o =4 o _.__.mo 03 Pl WOJDr,__.:_wAﬁ.mm;_mﬂHl .rm_,_..__ <F b m_mmA__w_. .A\_ %0 i R0 ] o_a_._._.m_ HQAI_.____
S5 = um ermo W Bi0 o A g el Bagm ®aE L o K oTD WA AR
S = an L S0 ol O KO Al =3l Ko = o g™ = AU o] o e
20 OV B{R0 godros mw <o o 0o o ENTSC YT = 7| Bl ol Of 10 v ¢ ST0F ™Al ~ 0Ol
2| ® =M mIg o AN Am o s ENB< ATm Wiy w 08 2o S 24
< 3 ~oolm RWB B 0W BE i g5 s O 380", of M D 50 31
N ol ~<X0io I A= = D T 05N Qo= CoL|._: = ol I o of
55| 3 oi pwe o NI wm N oaisEgzD N2is sAME - ogrool
T = - oo — - T = U O ol .:rA - R N,_ . °
Mpy| oV WD HAL0 | = H%Eummoﬂo_g BHE - il
2 2 - . y N B SWEROAM T
(@)
~N O



=

=

147
B

2

S
=

LICtH
H EcIBSLICH

E

=

S

0

H OF

PARl 28 24201 280 012
72 A2+ OILHOll EfEH

X

0

S

K

M
Il

S S

AL E(2E 24, 012 I, & E)0l U

(=3

ILHOll &8 = M=

PN =

IS RLES OIS/ M ZX el 22 ZLHOFGHH, Ol

[¢)

20262 Humana Dual Select H5619-165(HMO D-SNP) &2

Y EMItEY

=
=

PAFSI Z2E 24201 Z2E011 012

=3
10
il _l__
+=
v 1
i3 w
J 3]
Hx
IF o
oll 30
00 XU
< 0l
RO O
o=
ol 1l
0 10

o
= f=]

S
=

LICt

s

=

S

NI S ofl OF

=2
=

o
2l RES 012/ MDD EXHAE 22 ELHOFSHH, 0] 2

JIE 14 OlLHON &

o
=

= 01/ Cf
S o

=
o
[—

SE=
[=]3
=

A

—

=)

olal =0y

oll
«—
K
oll
ar
oF
ol

ol

1

e

ol -
i =2

=
=

PAFRI 2E 2 H2H01 Z2F 01 012

B3
10 1
il _|__
k=
v 4
i3 i
3]
Hx
IF o[
oll 30
00 U
< ol

P

[9)

HCHAl 2224

0
LICE OIS XD

b

=

S

|0l

Z 0l T

t

o
—

=212 0O
A=

—

Jt0led
ot

O
cl2 1012 NIl &

Ao A €18
delJt AsU
OISl M2I E Xt

Ct
o

715%&

010
[l

il

ol &/ Al 2.

|

S
(=)

2

LASIPNNG

=

OIS MIDIE S IHZE 0l ct

=019 & 2|

SES
—

o

7 0ILHOI OIF O & LICH &A1= 018 T Bt 22 724124 O LHOY
A

o
T

Ol2 219t

A

==

=S
-/

—

0

Off CH
= A

CC
o

.|

DS
o

=

=

2

b

o

N
ol2f M2l

b

]
—

=

g'etorel ol

Ol=0{& LI}

1CHA:



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 148
Q [

9& 2Nt LASALE ME(EE Z2F, 012 M|, &EH)0l U=

« MFO02NMIIEc) ?let A2 0l H2 7420 U= S E2E 20 et LA sS L
;

2CHH: 75 P,?loP—I CHelQl, SIA £= LHE M2 A= A0l HAEGHH ot dl# 1012 MIJIS oHOF & LICH
A HEZ Qo B8 S &l H0tH 2010k ot= B2 &l 012 KIS &EoHOF &L

o LBHOIS HIIS B2 ANH QES MEoHAAL.2E0 At E2IH ASLICH
« UH0IQ I EBR ME2Z 012 MIIE MZ=0tHLE 800-451-4651, TTY: 711 2 & ALOI
Hstotd AL, 2x*01| A HEIH ASLILCH

« S At= @A A0l £ Humana.com/member/member-rights/pharmacy-authorizations 0l = (MS 2 &
MZE LE AN NEE RE =S ZE6tH E: MHQES +&MOLELICL Helot=d =801 D ==
Aot 0I5, 3 2L A0 et EE2E JI ol = AIL.

© BT ZTOIHE SIS 220)) AAGH = ENS A EX AR RE 12 I 652 01LH0H 0191 HDI
QF S 60k BILICH 0l JIBHS =% 1 0l 0ff CHSH B8t 01 R IF QUCH 019] KIJIE S 8 01R
SIS, SADHOIOI HIDIE S8 AI2HE O ol C& 4 UALIC 01248 B B 0l 0= A 218
H0| LAGH AL SIS B 4 Q1= F 2 E= P01 RID| @& J1 50l Thoh SR 26k Lt
SN HES MBS B S0l ZEE 4 ASLIG

+ 012 DIOfl 28t B o A2 S QB HBS I8 4 QUSLICL G 012 HIDIZE XI5 2ok
PSHA EE OIADI HEE M RIHe + USLICLEAE 0| HES SA L ML= U Eesteas
2BH0IN B e 2 UsLICH

+ GAHS O XHHIE B2 S 20| 9Ioh Aot £ 22 OIAF Ei= DB AR ks & USLT

3EH: SHAHS PI5HS 012 MJIS D24 5H0] ABHOIH B S M2 ST

« S0 WIS HES [ A5t 25 QA (§3t 2E F2E CHAI 8 B AS5HH & THSLICH
%MfﬂdQOﬂrégﬁiﬁmm&f%$9§ﬁﬂ%MﬂEm%@@uugﬂ EPL
S 20| of Aot T S OIA C= JIEHH X0 2 & A LT

+ GAHS O XHMIE B2 S 20| 9Ioh Aot £ 22 OIAF £i= DB HSXHH et & ASLT

&1 019 & J] J] &t

« M0 B, A= 012 MIIE =6t = 72A12F OILHOI BFEAl EHH S HISoll EE LICH
HUATOSHAD [ we Sl S22 SLICH
- T2AIZ2EOILHO E = M EotA &= 82, Y Al= Aot IE’S; | |1|J|I*ifa|“£2§ELHO1%EI

dEI|IZUM BESLICLEUHM=AE 202 MOl EXE &HELICH

o SADIAOIS QE AMS LR E=HFE B0IS0l= B, S A= Aot 0|2l HIDJIE B8t = 72Al12¢
OlLHUl MI&Bdt)2 =28t E&= M S0l 0F & LICt.

o A QE M LR E=NMEE S0 2= 3R, A Z2E 2HA 0 Z2EHU 02 E
M2Olot= L0l et &HS AHZ BEHESLITH

Ot EXX| 2Bt et &0l CHat £ BF0l2l HIII 2] &t

7 OILHON &= MISol OF & LICH 2 6tel
R EA=EH S Z2E S WE X LICH

- %}\DPO:‘O'DI’WO'OILHHI%EEOPII?%%%‘—?—,?I& IOI4§E1IU“ZOI_IHIDI A 2UN SE
SEIJI2UAMOIESESLICELT.6E0 2012 MY EXE &L

x

0



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 149
[

9% SRt LM HL I F(SF ZF, 012 MO, DH)0l 2US

« ADFAOIY QE NS LR L= MEE 0SS0l B3R, A= Aot 012 MIIE Bt = HE
=72 = ZWotX @) Jtsset et &e| Aot 220 22et 2= MSoioF & LICH

Ao QE AN EF L= MFE otk H= ER, M2 2E 2 H2A 0 20U 0122
Molot= &0l et EB =S MBE2Z2 EHEELICH

ol0] 70fet ef= 01l et & 8019 X2 Il et

« Aol RES L2 F AL IIF 142 Ol EH= MSoH0F &LICH
- OlDIet= S50 EE B3R, Al Aot LES 012 MO 22X 222 2UH0FolHY, Ol HE E <

SESEJA0 SEZ ALY LI
« GADLHGY QE AN LR L= NMESE 0IS0I= R, A= Aol RES 22 = 2L JI=30L

OILHOl Aotoil Al BIE = X

)

=

« GAILACHY QE AN LR L= HRE S0t = 22, HA Z2E 20 2EU 01 E
Molot= &0l et &F = t

LEHAH: AL AGHS] 012 MIDIE QI E oAl =010 g0 ASh= 012 M| EXHE A= Mot D A=
Olel MIVIE & etk 28 ELILh

« UGEO0IAHMIISEo = Z2EoH OIS MIIIHOISI I ZXt2 el 22 802t Ch= 2= 20l gL Ch

7.6Z cl& 20|12/ E MJlote &8
HE S0
SEEEIIHA SATE2 =8 HE FHO0IH, IRECt D= & LIC
=8 ZE J|Z 2 MedicareOll Al L1Set SN ZMYLICL Ol V|22 A2 201 12 H EF J120|
Ot£LICE Ol V&2 A2l ZHOI SHIEXN L= Z28 = BHEOFot= Al R E 2 & LICH Medicare 0l A
OS2 gRE LSS
1 o= Aot el E= gg M EE B HE NI S ZE J12H0 HEGHH Aot AtdIE
SEOtES QEHOF ELICH
« Aot dE 102 MIIE EHGHA 2=l gt 3R, GAIEHeE A SNl =S8 EE
JI2H0l el 2012 MIDIS ot= =0l CHet XIZ Ol Z&E LICL OIS KA Z 0l el 2012 MIJIE 5t
U=, 0E Jlets [etotot=Al, HEHN S8 BE I 20 HeoteXl s 2d= S LITH
c AESXNAEMNZRH FL JI=652 OILH0 012 MJI L& = off OF & LICH
o GAOHE JIZFU O Z2ES 2tZotAl BRAALI A &3 2l Z2 180 et A8 280 tet
Sclet 2SS U BR Aot RE2S NS S8 H&E =Ml 8 E LI
« Aot OISl MO0 CHe B2 E 01 S8 SE J20 2-LICH 0l E2 S AH 014 TLHE 0l ek & LICH
FHot= A0 HOIA IHL O ALE2E QEE A2 ASLICLSA= 0l BEE SAHL 8Sot= Ol
Zestss Ao E2E = AsLICH
« AHot= 0l HIIEHLEoH Rl =& ZdEJIZ0 FIHELE MBE HelJt }AsU

| A& D120l H5tel 012 MOIE HEELIC

& |2 EXHS 012 ROl et RE B2 S

N
i
=

Jn
it

Jn
11
DU

>
Oft
Qj
=
0y
HM
il
C
[w



2026¥ Humana Dual Select H5619-165(HMO D-SNP) 2 & H 2 S A 150
(@]

4 o (an)
9 EMItEdotAHU AE(2EE 24,002 MILAE)0 (S M 22X = As &E

c ALY EQERSE ZE I S0 HIIE QLESIAAIL.

=
- SEHEJIZ0IAS02MIIEMSotetl s8lot=edRII22 012 MII RE S &2 = 72A12

OILHON 212 2 012 HIJI0Hl CHE EFt S RIZ3HOF &HLICH
218t 019 KIJI 7] 8t
. UBH0|o| HDIS WD S 2E JIRH2 OFX! 225K 242 O 4Z0fl THEH 012 RIDIE 22 & o
72 01 LHOM 2112 2 01 2] HIJI Ofl Cf 8t 4 S Kl 234 OF £ LICH 74517t 0101 20} 8 21 ot 2 0l T3}
CHAHIBE NSO Q5= 22, S 2E |22 2510 QES B2 & 242 )| Z 142
2A5tel 2 2012 FII0I £HS M allof &t LITH
36H: S 2 & J|R0l £HS MBS LICH
EENEY PR
S HE JITO| 50t QB AHO UR T= HMPS QWG IR, SYAE
AHS HMLUS S WA OIS LE BN S st

O

- SYHEIIT0/0/0] PYS A0 (3 BS RFO| UL E=W2S 01N IR, YANESYAE
JIBORRE ZHS LTS S AU J|Z 302 0ILA0I 75t H2S XISoHOk &HLICH
S 2E JI20] A5l 012 MJIS QI HGHAI =0 ERIaHe oL il Z LI
01 JI2H0] P15+l 01 RIDIO| U T= MLS QG o= FR,0/= 510 B(T= 2 UR)S
SOIGHK 24012 Bt SHALSl 20l SOloH= 24 LICHOIZ 21X RAI2HD 6104, £ = 019 RIJI HROI2HDE
SHLICH. 0l R S 2E I 20 A SHHIH CHS D 22 NS SYLICH

. EEE;QF%A-IHIA':’”OI':*31%‘)—.”OI§§3'SI%EA*%%—§-8PE%' dl & 3012 M0l CHet HelE
2ELIClL. 2ot AS0l et 22 LA IIRIIHRE EL2 ZRU UE 0 MIIEE =820 dlE
20| 282 zsHYLItH

« OIA NI EXE HSGH ?Ioh 22 S It

o
o dIZ20/F 012 I EXHOI 3IFAI =00l USLICHS 5 A2 012 HIDI).
« dI#®30/2 XJIZ 0lS5te t?é'—?—Olg—f—scﬂBPEEQEOﬂEH@IHHI@H%%HI%ZOIQHIJI%‘Z%?—
g2 MEH SAAMU L2 ASLICH
. E1|““3O|°|I1|7|“3§EEFM t= O
KHONl CHoHl XAl &2 S & LICH.



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 151
(@]

4 o (an)
9 EMItEdotAHU AE(2EE 24,002 MILAE)0 (S M 22X = As &E

2 0f] Bt
A LICH

SHOIMSE =82 2SS AA EHE NI 2 Aot M Ao ER0AM EIFE = Ul
gLt s Aot Eldet 2= E2RE U= E LI Rl =52 =& A LILL
- AWM EIHot= EME B EMetd LIt
- EIEEMIIZEEHEZ AME=ER HA0 A= A LICH
- HROJERFREOIOEU D M2AGt=dR, H2A LA IS QESE = AUA2H St RFOI
DedE L
8.1Z g It set Flotel el toll & == Medicare2| A2 SXIE 2|

HA AR = AL IIE 2L WOl Hot= Aorel A2l ol CHEH Medicare2l SR BIAIXIctE MEH SXIE
2HH & LICH Medicare2l 2= It A= 0l SXI2 At== 2 sLICH S3 0 A5 O At2l = XTAHE =
S MZFEH SKE 2 Ret B2, '?éod ZE0H 2ot A L. =50l ERotel &< 1028 X& 0
800-457-4708(TTY AtE Xt= 711 01 &) £ = 1-800-MEDICARE(1-800-633-4227) 2 Gt = 24 Al 2H HERF
SO A L(TTY At E A= 1—877—486—2048 0l=).

1. 0| Z2XIZ2 AtAIGl 2410 O|oHSHAI

- SEYEIASHO=UE
Mool olddst MEIAJERA

St

o EZotAI. UsS €HSLILHL

2etAER
Gk O AFS| KIAIOH (CH fMedicorec'jq ANHIAE B2 £ A=Al
OIX, MHIAHIZES XIS2E X AMEBIA XSS & el D L&ELICH

. B U B 2EBZO BOIE e

. BRSO MO (HoH IR R4 RIS BB (HA

C HAA LR ol SISO D M = I SR EH (S SANI AES @IS L Y= A,
Ol= LI AR S0 AolO HRA XSS BRE 4+ UCS SV LME NNGES RF o=
RN PS
o T

2. N SXAO0l ABot0 Aotk 012 =&6t1) Aotel HelE 0l XS UHEE HE QEES
LI,
- FHotE=FotE Ualot=E AE2 STANAE RS &0 LI
- SAAUHNES S22 M ot ?JEI(HI et 32 E EUACt= AE BH = LIEHELILL SKI= & &
dME Led=X ESULCLSAM ME2 Ao EIR M0l S2l8 = 2l 0I6HKl 2 =LICH
3. 2RstE2 02 M2z 20 Ue A M 2NN Ut EEELE+=JUAF 01 SAAM2
At=

IS Bl EM 22 HOl SXA0 AE6HH E[ZA0I B Ol £ THE At== 2l



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 152
9 Z MOt EMot AL MNE(2EE Z2F, 012 XMII, &E)0| US M =Xe =+ A= 2 Y

. Ol SXI2 At== 01| 2eloted ™ 1028 X & 0l 800-457-4708(TTY A2 A= 71101 8) £ =
1-800 MEDICARE(I 800-633-4227,TTY ALE Xti= 1-877-486-2048 0| ) E & 3ot A Al 2. 22t €l

o=z
www.CMS.gov/medicare/forms- notlces/benefcmry notices-initiative/ffs-ma-imOl A SXE &S =&
UAsSLIC.
8.2& HE ElF EMHES et e 102 MIIE ot= & E
SADIE et D12t S0 Aot PR HRE MBI ASE RS NS REOIHAH 012 MO BXE AHE0HH
SEGHY A2 AIZGEI| MOl off OF & L1t DI &HS Moty Al 2
- g EXE LHEEAL
- Jlgts EFotYAIL
« ER0HUHE 5= QLEGHYAIZ. 22 A0 JHLE S0l 2ot Z< 1024 X & 0
800-457-4708(TTY ALZ A= 71101 2) 2 Moot KHAIEH LHES Qo FHAL. E= W X EE
= 5 20 SEXNE ZZ2 )0 SO AIL

cll£10/2 M2t &g
|

olat Mo MASEIK
S & i J|2t2 Medicare2| 2| S| A S HHGt D I MG | ol AL HR0NMEBIES
Ol MEZItIELICEH 0I|0ll=Medicare It A= 0I=U CHet S EIR EME HEDS
Olefet d=ot=2 EAte S 2RI 0tE LICH

1S Aot =01l U= SE N D120l H=otd S El 20l (et SR ZESE QLEGHHAIL.QE2
&I=50b A Aol OF & LICH

IF

« Aot 22 M8 SXI(FHof /;HE/Oi/CH_fMed/care Ol S22 HIAIX) 0= 01 D120l S &6t= -0l Li2
P 4 :

JsLttE=dlE =2 SE N JI22 018, =42 L Me

>

[
g
kA
al
i
T
\Ol
>
>
o

« OIS/ MIJIE oA E|2Z XAENMK SUA EEot)| Hof S& e I 20l A =0l OF & LICH.

- 0IJIBIS EXFIK RE AL LA SABHAIAI 2. O FE 512 R0/ A0l 2RI R 2B
A M S LW OIS0 A e P2 2| B/ 82 DF X0 & = YUSLICH
C ABOIY SN0 HE SO AEES QEGI B M IIRUAN LAY SBLICLHRS BE
S LHDAIDIK E1200 CHEH AL SXIDEHIZELICH Ol SXI= GRS /2 HHS RIB5HH Ol ALH S
CEAPDL IS SOl El 215Hs (St RO HEEH 019 S2 K Al5| £ ELICH

o E|R0 Uiet &M SK MES2 2O AIHH D28 X &0 800-457-4708(TTY AFZ K= 711 0|=) &
1-800-MEDICARE(1-800-633-4227) 2 ot 2 24 A2t AS RS H oA Al 2 (TTY AHE At = 1-877-486- 2048
0l2). = 222l 2 2 www.CMS.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im 0fl Al

SBESNE LS = UAsLICH




2026¥ Humana Dual Select H5619-165(HMO D-SNP) 2 & H 2 S A 153
(@]

4 o (an)
9& 2Nt LAStALE MNE(2EE Z2F,0(2 I, &AE)0| US =X = UAs Y

200 : ZE O DI B2 HOIAN e SR AES 85T}

- XIS IO 02 M2IHZEX)= AGHE = A5t THEI Q)OI A HIA BE0| HZ5 S 0f0FBHCHD
M2ASH= 0IRE 2SS AYULICL NHOZ FHIGHOHE AFEH2 A XICH AGHE 2R F=HIE 2= ASLITH

- ZENE TE IS SN FRE M P, HY oM M0, SN L YA B HBE
D—IE%FU E|.

- AEXILAGIO OIS MIIZS LA HLE TS L HNK, AHots 0N E|2YS LAz N
EXELSLICLESO SXME QAL ER L A GHE LMOll EIR5H= 210l (28R o2 = F 5
SHE5ICH D M215H= Ol E XHAI Gl 2 &L

3T ZQS REHEE AS S 12 O[LHO Z& JHA 201 012 MIDIofl hEt &S RIZBELICH

&
ol ettt gHoleE ER OEN HLIZ?

« SYAEIIB0I A5 019 HIDIS QI FoH= B2, Y MHIAD} OSSN B240| Q= 8 Hotel 2%
QIR R AHIAE JZ MBoHOF BLICH

. FABH= GO HIB RLB(ANL G TR, BRI T BE 2L S)S HSoHA KIS0k SLICHLES
SR e NI A0 KIS0l UAS & USLICH

OIFGIA| Gl SIS 2 F2 D FLIL?

| ZED|2A0| I EGHK Z =82 Ijo|atM o2 XA G}

S|0ILICHOle et 3=

=z pEZ2 HZE HH 2 Che ‘
Z 2l D1 201 5k 012 M| 1S RIZS OFS & B0 Hotel LRITZ MEIA 0 CHet AL
20| S2ELICH
« =2 2AEJIB0| G 012 HIJIS oI FGEY QH=CFD S UKIO G AR S N6 2 2 8t
AR s ZE IHA |20 012 HIDI0 EHS MBS IS L L0150 22 HA X2 HUS
Kl 6HOF Bt 4= ASLICH
LEP: A ® 10/0] HDIZ QG s HHS B A E OHE 012 HIJIS 5tk SHaXl R E
2L
+ BE N IZ0A 019 HDIB 'Q/S6LY QCr D g0 D212 71510t 0 HE €12 2 o1 =0f
S0 QB AR E CH2 012 HIDIS B 4 ASLICLLHE 012 KIJIS 5He 22 012 RID| Bl 2
28 F@B S |0 BLICH
8.3Z% HAE B EMBHES ?Ae dE 20[° MJIS ot & H”
Al 2012 HIJIS Ghs S0 Gk EX Hed JI200M 2|2 1012 MO0 Ch8t 1S9 2 XS CHAl 8t ¢
ATHS T QEBHLICHLZE H4 JI2001 122012 HDI0) SOIGHRI 8O3 25kl Ol & €12 L 0/ = 0f
ol 2IH| Mo X| 2o 0F & 4 UL LICH
1602: B2 Hed DI 20l CHAI @125t S0t AEE QESLICH
+ BN 10| Bk AIH 1019 HIDIS QI FEHA QHCF D BB R RE 912 JIZ 602 0| LHOf
WY 2ES SHHOFBILICH Ol AES XS0 HEH Aot 20| Z2E LR 0IS0 S0 YRS

dR0e Es = ASLICH

Ll o=



- .
++ I oo 2 2
/+ T~ B i0J 10J N _m___' U K _.C|“_ o . m.r_,:
4 5 E) s = loF Rl o) moﬂu o|/r.
. =3 J = — = 0 U= =
L 000 U m N2 K Ny 33
o %0 = KJ = .|__| = o7 E__. HQMM 1O Ton
© uy oF ol ol ) = ™~ g
A B g A~ < | %3 3
- = T o s 2@ = 0 R Ko
D Tl B2 = Smw S5 J Sy M
0 oJ ) - _ = pll - _ —
u ko = Wi = I N TR Ok il OFR
ﬁ J = eI QEM L = T KO ur %g
5 B g nE 2 5 Mg °© 5 0 iz il
L . O|_ TR 03 ) 1 o|, o1 ||r. KO .__._ (&) %0 i
< o) o o 11 <t 3 _I o 2 ol - -- i 1 " ]
ol = TE om mYw B % 9 Ha | we Vo
— BN - Ul io - ) - < <
Kq i UH Ik 70 zr ol on KM k{0 i0J ”, HO = B 0o
=] Al O o S o oF 5 g = < Rip =l
o 5 R = a2 Wy 52 ~ |58 =2
= 5w = Nor e - S = = O | B2 w2
_A_o OM - — o_D .J = ol ol = A_H_ L o __.AO o= 0J 5
Y I of 5 Wz D ot B al Wod | mm ol
2B mBE 8] B =83 2 S (M| R ows
RO 2 El Rz IRl g g K i f ol RO OT
ool ou TR Ay = O AR m T ¢ 0| U5 5e
— o] 9 ~ . 00 = = = 3 - <0 r K = N
== wow O ws B R N E S W g |2 W
A NS S WA o K35 Zo o =0 T8
S s T w N Rp B~ = o Koo 2 [opd|uE =0
(@] o (@) - — - N —_ |__._ = JE— |__ . _._._“_
L k0 o ol my ¥ O= K 0 & w J Dy 8 - of Ko
LN W = RIS vy — L o) ol = ) L:%._ua —_— = S - =
o Al D2 WI W H0T my R m 83 35 [0 2@ o5
o RO WﬂwggﬁLwEm awum“%m W P ml gD o MK
N . g =~0 @0 J = = 00 — T X = | =
25l B2l o SEsw w28 T B ez |Ho =X 2w
T R0 T SH p=c T = DAy = K o7 — % o0
SRl N s= R OBE 5 g = 2 U o W5 wE |ol<l| P AF
Q o) A0 & X jjl_u_o W s = Tz U ol — == - 0 me
23| & oo AS O g = omaexd L0585 |no We o
! Al o D Ho_anN ) = o =2 == — TR = U
SR R @ BB S = 0SS v 0 T X s |[FRX|RF oF =
S8 B IT W mgd w S oy K5 3 IR TG ui o W
o X0 = XY OB N MpA DI T s On L oW Qe =g SR RTTo
EX R S5 W ougm B b P2 @ @a o Rl R
E& Mo ls m Iz o A LW os B AR A 5000 & O
| W Trom OO F S =l ... U RO X
oMl = Aoy . SR o ~ D o0
N 20 0 uJ &[N
Ral &l «;

HIJIE 4 ABLICHO

=

=

FAFSl 2= 0fl 012

HE_|IASLIC

0

S Al AFE O S Al

=
PSS

AID101 C

9.1&
Medicare




2026 Humana Dual Select H5619-165(HMO D-SNP) E & H| =S
(@]

4 o (an)
9& 2Nt LAStALE MNE(2EE Z2F,0(2 I, &AE)0| US =X = UAs Y

L

Iz 2= S| FEJIE 222 80|l Aot ME SXE EsLthdid SA=slss

ﬂ
FLICE.
AL Hote X0l et 28 = Sttote &

M= =H0I2 MHIIE REoH 2028 D[ 2t

Nx W
02 =
o =

=

: SO0 NS 2HE RAGHEE Q&5 U
2. 75t £ RTHS HHAIGHE A2 SKS 2USS B0 FI| 2ol A2 STAM AZE NS 282
SLCLEXNMU MBS SORM RS BX B2 AT (H3t HE S LAUCH= A0S LIEHLICH
STMO AYHUCID WM XIZ SOl (S SAH 2B 20 SRS S 9 0I5Hs 2 obgLITH
9.2& O Qe D2 SCHEAIS] SEHZ Hotl XIeE 2&EH)| ?lol cll210]2

4

NJIE ot &Y

O Q8 |2H S0 751l X0l CHEt A 2SS QEGHIRHGHR 019 DI R AHE AHE S0 HE 23 S oH 0F
SHLICH AIZGHD| M 0fl o OF & 2 0t J|8HS TH ot &I Al 2
C Y BB BEYAIR
. JIBtZ ELGHAAIR
. BRI S22 G AIR. 2O/ ABH0| UL S0 BR5HAl 3 o1 E D24 X2 01l 800-
457-4708(TTY AFEXHS 711 01 2) 2 200 FAAI Q. = MOl RES NS MR B2 J|pHol
AUBE N T2 I HLHIAL.
Bl 10/ HDIDH RG] = SOt ER 4 I 20| A5kl 012 HIDIS ZESLICLIE SE L0l stmoz
&II—I °._|’I| 24 I—l ol—Ll EI,
S h M I 22 Medicare®] S| 20 BS 245k D A1 51D] 9oH 21 H 20 M I 82 K25k Ol At 2 e
|2 M2 IBALICLODINE SE B2/ 0|2 AHIA SRS LS ADINI S ZHol 2B S 2Ess

LS

>

JO0l E2ELIC OlHet M ZIotSs2 YAIS e 2t ot LT
A 2

S E 1012 MOl SE OHM I 20 A=t A5 =H 0|2 MIIE QESLILL 2F 2 &50H
IS4 GH OF & LICH

Ol 120l O €7 HEE = AU SLITF?

Hotot &2 MY S Xl (Medicare H/ &2 =
FO BE IMHE I 018, i?—é&ik@ifZJWl/ﬂi@%#ﬂ%Ll H.
/

|—l

[

AL XX E F ot Al L.

« PIot=Medicare HIZZ 0l LHat SX2l BEZ 8 H )X 012 MIJIE Al &6 | 2ol S 2 & 1200
& =46l OF & LICH.

« Jlet= =X D02 MIIE ot A ot B0 = Aotod (&l 0121 2 MIIE A2l It ASLICH
Medicare HI 2 ZH0f LHE SX12 A= HE2E ALZ0t0 SE WA J 120l 22t AIL. olE =2 S &
HE D[22 018, =2 L MBS = 280N E &olg = USLICH



156

M
Il

30 ol

S S

PN =
AL E(2E 24, 012 I, & E)0l U

[

20262 Humana Dual Select H5619-165(HMO D-SNP) &2

Y EMItEY

EADN

K

LIDF?
JHEEX}

L

o
=

H Ol A0 CH

o

—

3

i
—

[¢)

JH& DI
S0l o1& 2ol 24

ZE

/

0

=R7ON

St
S

P

LSl CHel el

!

7ot E£=#5o
ZHloiOF &

LICL MBS Z

el A1 A 01 CH

40HXl 716

G REVNIUIR=INESIR= NS
SN E28= 2 LI
12 OILHOIl SEXIL Z2E = 2= A LICH

2t
st

2
Bl =2 &0 CH

& X2t 5+ 012l R of
NRE 28ots

|
=]

NG
S
E
=

HOF&LICEE

=0

(CORF) MHIAE A

o A Xl
A&
LICH

b

=
=

—/

L

sy
=

=
i

=

HOF

o
I

0

=

=
=

AL S Xt ER0ll S= & LICH
=

E‘:’CF:-E)
o T oo o
[=)

H & LI

& LIk
gl

P

FEH O

o)

./

b

/
ct
tXI

=
=
o

DS
o

_|

O
[

=

=

E

| 0121 Kl

S

of Xl &=Lt

Sl

ot
HOF
o

[9)

5
k

O

N
7

| —

—

P

EXIHHA

s
=

o
LICt.

=

Al

MBI A0
SIS

b

7

HA: el 1012 AMIDI

4
_

[
(an)

C
24

A

Ol S2& 0l=0lx A

Hel&20[2

0

o
5

M J1J o
HEHS
He®
=& N
<N 7y <
<3
o) 50 Wk
PR RS

LS| Dt
= Ct

[
=25
o I

9]

P

IX &, A
| 2&0|

o

HOIl cll 22 1 012 MIDT0H CH
(o

i
—

Z e DI

L IT
[ ==

P

= =0t 75
20| 222012 MII0| SO

P

o)
LICLSE JH& |
Al

=

=
o}
=

St
=

L

S
=
O

o
=
o
A
T

2| cH H

cll& 2012 XIVI

(CORF) AMBIABIE H K= AL

U5 LIC

o]

=
ANz EE2E 0

A
—/

1

t= S D= 60 OfLHO
|:]C}.

=
Ofl Al

T2 FE A
MOol=

(=

=
Lt
=

oAl
A= C

LICLOI B E=

L

HOF &

0
S LICH

|

HOILA 2l 21012 MIDI0 &1
X

1
[

=S Pl
HHEEER

0

T A



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 157
9% 2HIJF LMBIALE AE(BE Z2F, 012 MO, &H)0| U

2CH: SE NP V|22 Aot &= 0=z SESLICH
- SEHE 2 BEN= Aot 0l M|t 2= 2= L E LAl et B Al SotHH 2 EotH E LICH
0 AL =142 OlLHOl BEX= 0I2 HDI0 CHet 2E = U211 28 S

3EHACIY DI RES 22 =
SEELICH
=g ZE 20N O E et g5 otE 0 E LI
- GAlE Aol EE0| S AU D g I 0[= Aot 22 A= S At 2825 Aot
SaolioF gLICL SR 240 A I s A X z0ll Uet 2H = A= MSoi0F LG
« Aot Aot HIE === HS N=ol0totH 2 ME 0l HEE = UAsLIt
SE FEJI20IA LIEEHHD 5 orE 01 E ) ELIJR
« Ol=dZ 102 HMIl0tHe 2H0 s2le= 20ILICH
c MSoteSAAMNcsZEENE S NG INS AR E U= LS MH2Z QHAFLICHLOl=
Y EALHO Sl 5 E#20] Xelot= TS dIZ 2 Ol2 M| &e &0l et M= 2 E HSELICH
LEHH: 'O ™OHN et EHES 2= 2SR FIH0IQ HDIE Jot=Xl HEE ZZoH0F &LICH
« cdl&201= 30K =IHHIE L] 012 MDA, S 5FAI &2 2] 012 MJ|JF A= LICH A& 302
HIJIE Mot =8 0= ~dot= -0l tet Mt LIE2 A& 2012/ MY = 22 A EH SXIA O

« CIE30/2 M= HEE EA
cll'2 3,4, 501 CHolf X

102 dl2 3,452 02 XIIoH)]

10.1& O|2 MHIA KEO CHoll dIE 3, 4 H 52 012 XIJlotJ|

OlZ=2dlg1ud&22 0l MIIE et B, el 00l &2 02/ MY 2F HFE B0l ol LICH
Olel Mt el ES0ILt 8l = MPlAL & XD SHet x4 == SFole 9, U =2 dlE2 02
HOIE s == AsUth &2 XD 2L =20 0I1XIX] Rote BRUe U =2 HFHZ 0|2 IS & =
ASUICHAZE 2012 MO0 CHoll 222 ME EH0=dZ 3012 MIIEot= -0l 2 E O ASLICH
Ol MIDI2t 2tedst CHREZ 2 A2 0 OFXIS 23002 012 MIJl= 2 200 A2t Hol S LBt HAICZ
HELICH Z dEUA OIS M BENE st 25Ut

cll& 3012 MDDl SHEH BAE=E A2 HF A0 Uel 20| Aot 0|2/ MIIE BEot L g6HE

NI Z gL C.

- HEY EHAE= e 'EFE'FOIOIOIHDIE dot= 32, 012 MDD EXt= S22 AL B2 EIX
%‘%#ﬂbL/Cf cll& 2012 HJI2l Z2E %%BI,%*ME ArS X0 =elet e 32l Z2E 0|l 0121 2
Mol et AsLITH EAHE0I S HIJI8H.Z_ ZZotH d 4012 MOt &S LICE
- Ol Z&0l CHoll Ol E MIIGHK ZU/ 2 2Het 32, SAl=s Y BAL L= el 22 BEHE

A2EZRH AL IIZ=60L OILHU 2= MBIAE SelotHLE M-S o OF & LICH
- Z4 0 CHoll OIS HIDIE ot 2R, EAM=dIZ 4012 MDD QE A2 23 2AE 2EWHEELICH
SAte Y HA 22 MUHIAS SIBHAHLENISoH | M0l AE 4021 MO Z2E S IICHE == USLICH



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 158
9 2 MO EMStALE MNE(2E Z2F, 012 MO, &S

S
50
W 0
8
N
ﬂ
W
1
0
rr
0z
13

- Y EBAIE= Uic &JE20] 0[2 HIIE 1 EotXl 22 E=,old 012 M| EXte SZ &L,
SN = = AsLit)
Ol HIIHE Z2H = +&6tH, ol S 012 HI| EXt= S=ELICH

Bl 4 012 K| Medicare 012 XIJ| AlAH I R3] (SIR8])= 012 RIDIS 25t EBIS MIBELICLO|
ARSI ol HL ASQLICE

« FIES0A 012 HIIE EotAU, Rele dZ 30|12 M| Z2E ZE0 2t A RES HNFEE
a2, 012 NI EXte SEL UL SELXN Z= += UASLICLAE 22 2E I Eel, A=
ANZEXHIH =elet el 42 20 0|2 E M 22D JASLICL EAM=01Z2E 0

HIIE MR HFE Z2EELILH

- Ol ZZ0IUoll OI2IE Mot Al &V = 28t 9, M= RE e 282 =92 JI=602
0

OILHONl O 2 ABIAS 5915t Lt M B aHOF & LICH,
- AL ZE O CHOH OIS HIDIGHI 2 2 H et B0 NBO2 22 S 2ALICH
+ 01 HDIDH QIBEIX iU RS RE RHS HES F2, oY 012 NI BXts ZS2E/LY
SEEN @S+ UL,
- Ol HOI AR BHS £25t04, GHS 019 HID| A= Z2ELICH
- ZHS4AGK Y2 YR, USUHAAEZNS HS IBS + UL
O GHAl 22 =\ 0fl (It 2l 5 012 MIJIS & 4 Q=

NIJ1E H ot

22 JH0I2I MIIE
=2t ell&50(2

M0 oy
40
om
-
2
rr

0 - 000

cl& 5012 Mol HLXLHEL EADILOISI MIIE BEELILCH

- A= 2= EEE ZEot Aot RE S o/FotHLE J/2te A LICH 0122 =S g8 Y LICH
ALY Ol=2= Ml = A= 012 MO EHAHILESLICH

10.2& WEDAS KLEN &8t dlE 3,4,50[2] X

OlZ=dlg1ud&22 0l MIIE et S, 1cl1 0l SFellE2 0l MY I 2SS HFRE <0 o LICH

Ol2l MDlet S XD SEetel sH= SFL IR, US HAL 0|2 MIIE HS dde &= UAsLICH

el R0 HEHH Ol 02 E MIIE == 8lsLIthd

HIIE RFE B F0H S0t HE A 0

OISl M2t 2teAet LHF =2 a2 0l A OFXISY el & 3012 0

DHELICH 2 dEUA OIS M BEN=E st ZsLICH
o

10
>
o
rir
S
No
3
oY
I
&
N
10
O
e
o
0g
>
|

HU

cdl2 3012 MJl SHEY EAIE=S

« Ol MDD EE = B2, olE 012 MY Xt SSELILLEAIE 2ES 22 = 72A12H 01U (A=
OISl D12l B 26A12E OILH)Oll HEE EFAILEOH | & 820 @I H et & 283 = 502 L= MBoku

S JlE 302 OfLHOI XI =0l OF & LICH.



2026 Humana Dual Select H5619-165(HMOD-SNP) E & H SH N 159
9 Z MOt EMot AL MNE(2EE Z2F, 012 XMII, &E)0| US M =Xe =+ A= 2 Y
o SHAY TIAI L= Ol AZ20] 012 MDIE CIEGHA 22 2, Y 012 HD| EXtes S22 L,
== O

dE +==0otH, ol 012l Ml EXt= S & LI
AN S AUFIN LS AL

4012 MJIE ?ol FX= ollOF ot =X A5 LICH

LS HAZEZNE HSHAS = ASLICL A E SAEdlE

cll2 4012 XJ| Medicare 0|2 MIJ| & At E3|(?IES])= 012 HIIE ZEot ) E#HE MSELILLO
=S HF AKYLICH

« Ol2l HIII9t

HE= AR, ML 012 MI BA= ERELICLSAI=SZHS 2257
o

EPS 22 AIZ2+0
012 D12l B2 26A12E0ILH) 0 &2 It el Het 4 E 282 sl L= MEotAHL,FE D |x3

OILH Ol XI =l OF &fLICh.

+ 019 HDIJ BT eOIL ARSIl B E QB E A2 E 22, 3T 012 MY EXE SREIIL,
25X g2 + YsUC
- OIS RIDI AR ZHES 4250, S 0l9 MOl HXts ZESLICH
- ESeRaNYRIL SIS IUS NS AP +ASUILL AR} 010 HOIS

HIJI ﬁl#oPE 20l eHLHE LICH

12, SAU= A0 Tek AE 5012 MIIE M = UK (HF 2t dE 5 0]2
B

cll& 5012 MIJI HSEXLHAL EAILOIS MIIE SESLICH

Ol ’MIJ| &HH I L

QA OIFGILL I/ 28 2LICH 0122 FE SHYLICH
~ =18

11Z Ol O &, DI Al D2 MHIA L= DB 2 ALE0l 208 &1 F
NS g=s

1112 M HIIEXNE Sofl 0 2HE UE = AsLR
DEHIIEXM=SH R SHH2HEELCLODI0E AR 2 F, 0| Al D4 B A0 CHEH 21t
ZEELCL A RO RS SHUS S U= SRA M TS 2SU

Sfs of

o/ AMHlAC & -+ RO F(HE U AR IH)0| AEAYK F2MSLN?

HoHERS c SRINOHEES ARIE HEHGIUIILL UL KA EQE HEE

SRFSUN?

SoS (R, DM - RYSHHU RYE RS LOMASLIN

MHIA S8 EEDIEH « D2 X0 2HEFHK 22U

SHNO HE « YA EHOAN ZESIEE S0 SIQUIR




160

o] X
L=

[

20262 Humana Dual Select H5619-165(HMO D-SNP) &2

Y EMItEY

bl
70
J
o3
X

oll

EADN

K

M
Il

30 ol

o

AL E(2E 24, 012 I, & E)0l U
O

A0l

st

HHS 2 JICHe! =0

.
| CHE A& 0l 2ci JICHEI A

(@)

BHLED| 2l
eho

=
=
=
=

= A

=
=

| o

HNZE WS HEHLE Tl AIZH0I 2 Z 0 2ok & LIt?

O|AH SFALE = DBt g M2t

UALIN? D24 X

NE=18P) ¥

CHIT Al2t

LIDt?

e
=

P

0

JI

A
RO

o
wl
A

R)
ol
il
!
o

pay

D

i

KJ

LA
Al
RO

LIk?

A

=

SH

AN

=

[oiot)l (I8 sLIt?

A=

|:j:|.
tO

e
o
2

X
ot 2sLlch

.|

4 OILE OIS AIDI

o
[e=)

[

& O

E=U

HAKXN = ZR0= A2 XA

ERANQ
of

N2
O —

o
TT
oS gUXt
T Lo

3

Ol2f M2l

A Z X2
|01

HAlA
(OlcH

T
R CR O s o)
N N KIr
5 D mqp
= o Sl
oo O S
-~ 0% é%]%
o8 Y
SE 3383
e o Al
R 0 o nmuo 0y == o3
of 03 <F s

q Wo I <k
o) KJ 75 ol
Co Slns

S o RIx=

=
ESE=N| )

==
-
—

Al
PN

012l 21 I
=l
o
T
il
pS|
o

A o oT KTl
é%%ﬁgﬂag
<J 00 COW._ ur = /=
ST RD
<ROICOF=Z<F<®
00 O /= R0 D0 KK D0 0K

o

_ o) 0
RIoh @ <
o1 KO /™ Rr

LICH

Sl

S S A LICH

|

X
A

P

)2 &3

=
[=)

711 0|

—

—

—

HUA A= LICEH

M2l 22X ALE012td &L Ch

=
=}

NJletd) gLl Ch.
2

=
[=)

I3

4 01l 800-457-4708 (TTY AHE Xt

T

NPSIDN| DA g

| —

CHE X JALH 124 X

o
—

3

[y

IS)

NPLIPN
19}

Iz

dE Xl 2 AL

11.2E
ESIVS )

HAEHS

0

Y=t
| O

KIr 7o)
o) K
M=
o Ra)
i
oy X0
10 &r
mof 1y
<] 0]
1Bl
Hzx
JJ o
%@
%7
Em
.

A
Wﬂ
up <F
o1 3
% ™



161

EADN

K

M
Il

SRR
AL R E (2R 2,019 DI, D F)0| U

[

20262 Humana Dual Select H5619-165(HMO D-SNP) &2
(o]

Y EMItEY

NIPAINES!

=S
MPLPN

LICt.

b

=

IS

= NIl

=

2

ot

f

=)

.I

P
(i

o

0l 800-457-4708(TTY: 711) &

kA

2|

=

Humana Grievances and Appeals Dept.

P.0.Box 14165
Lexington, KY 40512-4165

MBSO 2

AL,

<D
Kk

1o

M=

i
iy
RO

X

1Al THS

=

=

—

NS

H

—/

PN

0l
E
2 Al
LICH.
|

o

| —

—

At E=C
S 0F

0

s

=2

el
[=)

HEH
o
o=

& 2A 2 Medicare & AFO|
ol =0l1°

§
AL
T

.I

P
[y

=
=
—

5t
S E A0 MBS

FO
—
[
[

tokOd (

-/

&2

IM&E
OFA
S

s UHEL e
O
Ol

A
o

F

—
(e}

0

X OALL CHE 22 HI
20

3
|
IN
A2
Ct.
o

—

H

-/

L
=

X

F

1
Al
=

P

www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf &€ = & At

https://www.humana.com/member/documents-and-forms

M &=
9

o

|

X
o

=
[S1 s
o T,

L

[
=2

o

=<
=)
—

=

2|

f=}
Al O

RN

—

telelel A
o

| CHel 2101 &I D&

JE!
oHHE) He

(0]

o olls=

IrksHa R
U0 <4 77 oD K0 =< o) X0 1
Ko S KF R A R) 30 U UIr oF
ANoooooog

00

ol
xJ
0
ok
i

i
Kt
_nu_
0
ar
o

LICL &= DS0| St
o =& LICH

4 do
33

-

<K=
ol ©
1’0 AJ
] <
&
WH T
n0 DF
Ay
<J ol
o) <k
= RD
=
Ko <
= 00

Al

Ct

SLLOIZCHEH Z2EO0I 01 HAMH0

OF
A
o)

-

ol

T

dERE

A
-/

1

AIET72A12E012] HID12 &

Ct
S

SLICH

Ol & &

—
:Bj

0l & 2tot

2 X 2
152 2SR LICH

ni
) K

’
P
il

o4 O
o T
=2
o=

J B8
IoRTe)
od U
i <k
H ofn
A0 OHl
4 =)
<Ok
o1 JI
Ko <
= 00

d2FH 60 LICH

o)

PN D) =gy

N

LICH.

P

o}

o}

HE MO Jlet2 ME = M

LICt.

=

=

X~
(=

&st2

JJ<D
<53
00 <
OF ot
zo Ul
10) S
Jo B
~ UD

ol

0

| ZIZ 0Nl CH

(@)

==

2=
A J|= = 014

ALE KHOI AT XIS 01 Dt

Ct
o

H

0
H 24 Al2+ OILH Ol

—
—

He 22, EA
0

Off CH

[
|,

S
S

HE At

et =10l Cholt 21 & = M|
IZ2 M= At

=P
N
—

1

|
A
=

J_Ljé
Al
(B

)
LICt.

012 MlJI
st

£ Xel

Al
=)

= 0l o
=< 0 BJ
00 < 0D



162

PAL A E(2E 24, 012 H I,

2026 Humana Dual Select H5619-165(HMO D-SNP)
o)

Y EMItEY

OF

T

D
JU

F24210] 8t

s
—

= XIoll

st

A It SCIGHA 2 HL A E S HIDI

)

H

S LICH

03
X
iloll

3

NP

NESE—

& D120 A S50l S AlOH

Itz
Ejél

.I
o

K

N
—

Medicare0f &=

1142

& = Medicare Ol &8 ME& &= UAsLICH

x|
I 24 & www.Medicare.gov/my/medicare-complaintE 26t Al 2.

o)

o

=
=

Humana Dual Select H5619-165(HMO D-SNP) i CH
1-800-MEDICARE(1-800-633-4227)2 &

MedicareOll & & = Al

A

= 0IE0

E L= 1-877-486-2048

tot M = & LICH TTY/TDD At

M2

FHAL.

icaid oll B8 01| CHst = Al

Med

=Ml Xl

icaid ol &1 0ff CH St

Med

128

o4

0l



2026'A Humana Dual Select H5619-165(HMO D-SNP) 2 & #H 2| ZEHA] 163
10% EhAL 22 e A 52

15 CHAl Zal i Al =8

Humana Dual Select H5619-165(HMO D-SNP) S| HE{ A &2 = P& (2010| MEH)O| L} H|XPLH (2019
MEHO| Ofé!)%' 2= U&LILCE

s X2
=

B A ASHO| M EIATOIA TI3H] A A SR 0} S ZRE AUBLICH SEOIME BADL NS
S=oH0F Stz Aol tholl LT
SALSUE HE[OHH 2, YA 2 759 ol = MH| A Bl MY efs AL MSaH0FStH, 7t A0l S= E
MW7tX B8 2 &S A% XS gL c
@ B9 WHNS 9N ZRE 4 YALIP
213 Medicare I MedicaidS ER5t1 Y002 HHAUS ZSRE 4 U&LIC
* MedicareE 27 ot HEEC| 7IUAI= ol e B2 EF 7|22 MH M E SEY 4 JASLIL 7lot=
MedicaidOll 7+ 4 =[0] U7 | W20l AZS AH|E= CHS Medicare SM & SHLIS MEHSIH ST HHHS SES

= AL

- HE O Medicare X2 ef S-S FZ 85 Original Medicare.

- H 9| Medicare X 2hef EHE I BSHX| 2= Original Medicare(0] S8 ME{S D 27H Xl g Bto ™
o7t RS 7t S AESHA| b= Bt Medicare 2| 2 E E#0] 71Q) Me|E) £=

- XtA0| L= B2, H5te| Medicare 2t Medicaid il & 3! AH|A S| TA| = YR E LS| ZEHO=Z
M| S5h= &2 D-SNP

E1: Medicare &S 220 M HESHI M2(e 4 Q= AE B2 G0 ALK Oo = X4 63Y0| K| E 2,
O| =0l Medicare 2f & S0l 7 M IHE D X[ 7t 7Hita S XI= 8l OF R C
+ Medicaid 22 S 40j| CHslf 20t= 2™ Apple Health(Medicaid)Ofl M3t Al (M@t S = O] 2Kl 2%
6E0f LI2 AUS).

* 7|Ef Medicare 212 22 S82 3 7HY 712 SOt ALE S 4= ASLICE 2.2 20 M= S7H 71 71 2Hoi| Chal
XiM[S| 2 gL Ct.

M

. HHA2 Yty
AJEFEILIC

[¢]
Hu
r&
oX

SF0| YrE Folie do| 10| SR ELCL A S2H 7t E 0| R H



2026 Humana Dual Select H5619-165(HMO D-SNP) EAF Q| S A 164
10% A S HHA E5

2.2% S 7t 7120l A NS SRS + ASLICH

0HE S 7HY 212hol BN S S8 4+ AGLICH O 7|2h S Plote] A 8l ofE BH S HEst 1 TS 82
HE0l thol 2EotAlL.

- 3

7 22
- oM BEE |XISIHU OIS Aol BEE HEAY = ASLLCL MER SU 2 HES |2 2ot H2,
Ct2 ol Z2 S 5HLE M 4= S LT
- o EE O 22 &2 810] CHE Medicare 71 S &
- HE O Medicare &F ETHS Z 5f2F Original Medicare.
- HE O Medicare & E S S Z 8f51A] 2= Original Medicare.
- XHH0| = B2, Hote| Medicare2t Medicaid 3118 S MH| AL TA| EE= YR E SILIS SO =
H|SSt= &2 D-SNP.

il Medicare 28 E{ 27} X|#S B2 AL Original Medicare 2 M2tk 11 H & 0| Medicare
ASHA| b= E 2, HSH7HAtE 7Hl 8 ARSHA| @b of Medicare?| & 201 71

E10: Medicare 2FE E &0l A EIE|SII O O & 27 XS B
HEMO Z K| A 63U0| X[t HR, 0|=0] Medicare 2F& = ZHOf|
-

=
110 M22 S 20| A2 o SAL EHL| Tz HH o] Z=ELICL

233 Medicare Advantage 37l 7 71Ztof| RIH A S S e + ASLICH

A 2%2 04 Medicare Advantage 270 7k 7|24o] 13/0) srofof HAE 4= Q& LILE,

+ Medicare Advantage 37H 7t} 7|22 12 1225 3 31LU7HX[0|H, IEE ASI T E
=2 2o OFX|2 A7HX| MA ZZH0f| 7+ El M 2 2 Medicare =8l XHOf| AH| = & S-&L|CH.

* Medicare Advantage 371 7t 712t SO CtS S Y &= ASLICE

- oS B 22 4 gl0] CF2 Medicare Advantage 2O 2 Hetel 2= QUELICH
7

 — . ()
Medicare 29| M&tst= B2, S A0 B 2| Medicare 2FE S2H0f| 7+1et &= Q&L LY.

« LCHE Medicare Advantage S| 7HSHALE AL Original Medicare 2 Mot @ H& 2 S 6T 22
10f Mt &o] ZREIL|CE £ot Medicare 2f = ST 71U S MEiSH A2, Mufor ST HHY2 71 @F
= ofiet ol 10l AR EIL(CE



165

]

S8k

(@]
o

I_

X
o

i 52

2
=L O

20262 Humana Dual Select H5619-165(HMO D-SNP) &£

10% AL

o

MHr

or 4l
. <
=) S
_ Al

ot
=
Gl Al LI HA|

ol
[ =]
oo
| e T
Al ElL{CF

E
-

SLIC} Cf

14 = AGLICEL 5,10

b s
N r
AL e or o
s o3 o =
B S 1] 2
ooyl AT =i N
o W03 Kooom o
S5 o g [l It 2
03 = i

30 S gl R -
o HD < 0oF .
[T —— oF — 2 M0zl
i od K N 1
- _._._cl_./l |__|_ ™ ™ ol ol
X % Mg o = OFmo

hl—l
S D 0?3 — I O
- 10 N -
HU ol — = Oy oz
= N9 ol © B2 X
~ms & W e 2K
< s = K 0 o@S%
wome o3 WS ET
T oB T 8 A OB & Ik o
@ 3 @ o5 R0z o Al
5 ofpmy < 2 M oo~ ﬂ_ﬂ

—= 5 = go on kO mHLOIE

0 e — |
M_l_ W 2 a o o A._u.__ anl_
= 0z O £ g8 5 0 Hh
w oF K e o N ooH KL H
0 iuHy T 8§ X o0 " HHo
I—-AIO O_DI_H_II_—I [ ] (] [ ] [ ] [ ] (] [ ]
wr oo

o]
=

1 Of| Tl XHA|S]

=

Medicare2| 2fE =2H0f| 7t
o

t

—

.

: Original Medicare 2 T 2tst 11 H 9|

A

Original Medicare.
3t X| 2= Original Medicare.

Of| Medicar

.
[«)

T

/_

Medicare 71 =2,
i N

+o
n

| Medicare 2} Medicaid &I|EH B A{H]|

.
o
e
o

=

—

L|C}.
Medicaidol| 7+

9

A gL0l Bf

O Medicare U E EAHS &

Medicaid o] 7+
L9 Medicare A= EHES X

Ct

—

t

i
il

L

—

b

7l
= Az

|_

.
[e)
=

o
=]

OFE B 029}
LI,

32 150 A
=z

of 2t 7t

=
=

=
E11: Medicare 2FE EE0|M EE[SH 1 O O] & &7

Gl£H O 44 6320 Xt 22, 0

I.

x| éor
skl of

od

1:2.12 2 2.2E0M
o 5t

I_

Medicare
M| gL,
Xt

[ =]

M

=



2026'A Humana Dual Select H5619-165(HMO D-SNP) 2 & #H 2| ZEHA] 166
10% EhAL 22 e A 52

Hty

2.5% HH A S=2 AM7|ofl chigt xpAet

HI

HHAN SZO| LS A E0| U= ER OS2 adY
800-457-4708 2 174 X| &l 0fl H2}FSEO{ (TTY AHE Xt
+ Medicare & You 202

7110[8) AtM|er LHES =elol AL,

(<))
o
M
Hr
2
e

)l
HI
i
Jiot
ro
Of
o
>
O

|5HOF 5t= Z=XI:

2H, o MZ& Medicare 4% =2 7+,
MZE S| HA0| AE = Humana Dual
Select H5619-165(HMO D-SNP) X E| 7t At 2

O|FO{&JLLCF.

E = 9| Medicare & S-S Z &/ 2f Original « MZE2 Medicare 2fZ 2 7+,

Medicare. - MEzER S HE0| AZE[™ Humana Dual
Select H5619-165(HMO D-SNP) EH E| 7t Ats O 2
O|2{EL|C},

«&H T O Medicare 2&FE EMS Hofo X Y= o XEofA| MH EE| RQMME HLIFEHMA|L. O

Original Medicare. HHHOf| CHet AhMleh H E = 1028 X0 800-457-

4708 (TTY AFEXt= 711 0| 8) 2 MY A 2.

+ 1-800-MEDICARE(1-800-633-4227) £ Medicare0|
AISHH HEIE 2Bt = UGLICETTY
AEXRH= 1-877-486-2048 2 T2tSHA| 7|
HFEfL|CE.

Original Medicare 2 & 0] A|Z{%|H Humana Dual
Select H5619-165(HMO D-SNP)Of| A & &E| &l L[},

11 Medicare 2FE EE 0| A ETEISHT O] & 271 XS BIX| oM MEIg 4 Q= ofE EZF g0
HEXMOZ K| A 630 X[t AL, 0|20 Medicare 2f= S2H0{| 71U I IHE D
X|=HOF g &~ Q&L

Apple Health(Medicaid) &1 EH0i| CHot 2 Z 2 Apple Health(Medicaid) Ofl =St Al 2. Apple Health(Medicaid) 2|
A2 HEE= Ol M T "Kt= Aol M Zhold 4~ & LICH CHE STl 7FSEALE Original Medicare 2
S0t7H= Z10] Apple Health(Medicaid) 2 &0 €| G2 DX =X] 22l AIL.



20263 Humana Dual Select H5619-165(HMO D-SNP) 22 H| SH A 167
10Xt CHAF Zal sl Al =2

O

4Z HHHO| S=E WNIX| SAte] SHS Sl 2|5 F, MH|A Y 4ES
A& Sa'tofof ghct

Humana Dual Select H5619-165(HMO D-SNP) 7t
SIS S SOl o = MH|A Q25 Sl H2fH of

2 XtZ0| Z2E| 1 MZ 2 Medicare 2% 7|2H0] A|ZHE! T 774K
=S Al Hrotof gfLCt,

« 9|& MH|AS E7| 25 IEHI H|
SH FES 0|835}0] AYS oMM

. AAM HESYD o4 £
¢l

. WHN0| ZEE|S Yol Y 2, Wl YA El2 AKX PAle BUOE BFELICHMEL 21Y
20| A|ZHEl $0f 5| 2let 220{E)

5& Humana Dual Select H5619-165(HMO D-SNP)= EX st Arsho]| A] SHAL
HIH M S S26ljof StL|LC}

Humana Dual Select H5619-165(HMO D-SNP)= Ct2af 2+
« Medicare IHE AR IHE BOJ| O O|AF 7tRI=l AEHZF OfL

« [ 0| & Medicaid Xt20| §l= 2. 18 2.1 20| HA|El HieF 20| ShAte| E212 Medicare 5! Medicaid
DS Mot A S 2 Qo ZAULICH S2H0f| HelotX| Qb= B 7H’:IIP A2 6748 e K0 7[7H0]

X|LtH ZS=ELCE R0 72t LHoi| Apple Health(Medicaid) X2 0| Cifet X4 & 2| =5HX| Z ot B2, S0l A
HE|ElCt= &S WA A S ELIC,

- Y= ER, C=HIE XSO BH=ER
« MH|A X0 M Hioft B2
« MHIAX[H0IM 670 ol & Bloj it A2

- O[ASIALE 2 A S 7h= AR KEAISHLHE 2 102 X201 800-457-4708(TTY AFEXt= 711 0|2) 2
H}5H0d OJAFSHALE S fE a7t A SO MB|A X[ H0| £5H=X] 2 RISHYA 2.

Humana Medicare D-SNP S 2H0{| &F =224 /04l S|Ef 0] U7| THZ01| £[CH 1270 SQF MH|A X[H S HH
= USLICt
T A - .

. 2YEEe

+ T 0|4+ 0|2 A|210] OFL|Z{Lt 0| ROl 2 | F F0I A<

. OFE HEZ N DSt C}E B0 CHet HEES NZSHK AL HROR a2t AL

. SIAERH LRI Al O T HOR B E HHE N Dot s Bt ZaH ote) Ko B2 0)2 A
(2HAH= MedicareOf| Af 217 5712 BYX| 04 O] A O[2{8H 0|2 ShALe] Zallo| M 7HUXIE EHE|AZ 4
Qi LICh.

. T 0 R HS S A4S 212 S 2 Ealo| [HE IR0 ChSt AR o] 2 MH|A K2 S 0fI
SH= 2 (EFAF= MedicareOl| M 21 51715 21| 04 0] 4} 0]2/8t 0| 2 SHALS| ZeHoll M 71IXI =
=HEA12 & gtBLITh).



20262 Humana Dual Select H5619-165(HMO D-SNP) £ 2 H Q| S A 168
10% A S HHA E5

« EQIof HHY FI=S 0|E0t0f o|= MH|A S B=
Ol2fet 0| R = GAre| SO M 7HXHS ZHEIAZ

- 0|23t 0| R 2 TAZL 7HRIXtC
UG LI

YA S SEAIZ = A= Al7[0f 2510 =2f A
X2 0l 800-457-4708(TTY AHEXt= 711 0| 8) 2 HSOHH A 2.

>
0
™
Hl
of

|H'||:|§c>

51F  EAHE JRUAte] ZZat BEs Oj3 0| Q2T JHUAt0) | S 2E|E Ny
4 g&Lrt

FI r
ﬁ
10
p
O\J
icl]
e
[t}
ot

Humana Dual Select H5619-165(HMO D-SNP) S Lot O| R 2 7HRIXHO||AH| S 210 A

EfE|St AHS QXSHA Ol AL O}

o= T HAd
0| < 7tIxt= of €A cljof BL|nt?
Ut et ol = S HEIE 2+ &1 QAL =2 F R, 1-800-MEDICARE(1-800-633-4227)(TTY ALEAHE
Al

1-877-486-2048 0| )2 Med|core01| IS A2,
5.2H AL 71IALe] Ea3 HIHAMS SR AL, 7I1dX= ZI™EHE M| #He|7t
OI*LIEI-
SEARZL 7R SE B A2 S 20t A2, YA 7R A MHO ZE HH AN S = 0| RS L240F gL Ct.
CEot ChAt= ZHUAXEIE AL JHRAX XA S 2 2H0| 246t D52 MI[SHALITI™E S M7 |2 = A=dHE
AHSHOF 2Lt



2026'A Humana Dual Select H5619-165(HMO D-SNP) E & H 2| ZEF A 169
11¥ Y SX

11%k
HX EX]

13 Z7{&oll chet S|

O| E& 2 ZHA0|= 7| 2X O 2 AtS|E A XVIITE Ik Medicare & Medicaid AH[A MIE{(CMS) 7+
Atz SO et KAt -0l MEE/LICH TI50| CHE HHO0| M EE 4~ ol EX ot Aol M= d x|

(@]
220k 9l F0| 10| HBE 4 QUBLICE 0] HEO| o 2 Aofl T aHel 7LE M= x| 4Tzt Hste)
2|9k #0lof eS| 4 YALict
2- X2 SX|of| chet S|

A= O, PSS, 2 I 2M Zu A LIO[, FA = MAIA Folf, 742 AEl, S22 o[, He /.
HE Ho UM 7tsd O R e AMH|A X[ L X|2|X 9{X| £ 0|7 = XPESHX| g45LICH SAIS S 2O
Medicare Advantage EHE MSdH= 2E 8219643 RIFHH VIH, 1973 F MR, 1975E AHEF X,

O oI, AP EAINHY 1557 %, AL Vg2 E= 7| 20| MEE = BEHEHE VB AIRE MER =
DEYHEN ES XSt AL AHEFXIHE E4oH{0F gLt

KHHO|L 23H et H 0| CHet XEM|et " E 7 HRSEALE LB A0] Qle= H 2, 1-800-368-1019(TTY
1-800-537-7697) 2 2712 X2 o| QI Sek=(Office for Civil Rights) == ol S X[ Ho| BIH BY =20 2
SOIBIMA Q. ot EHEX| B 2l Ehet = www.HHS.gov/ocr/indexhtm O B EZE HAES 5 Q& LIC

ZHOH7F U0 K| 2 H 20| =20 HRTH AR 800-457-4708(TTY AF2XH= 711 018) 2 102 X[ 0f T 2}y
A 209

N
=
THA L A HE EHet 2 TE A0 )l 3, IA X/ =55 HE + AL

Of

3H Medicare 2X} X| =X} CH$| 2 of] 2t EX]

MedicareZt 1kt X[ 2 XF7t OHC! CH&OH| CHEHO] Medicare H & MH|A S CHR S 4= U= 2|2 A2 AL A|
USLICH 42 CFR422.108 B! 423.462 22| CMS & 0| 2}, Medicare Advantage 7| 2t2! Humana Dual Select
H5619-165(HMO D-SNP)= ZH2t0| 42 CFR2| 4112 2| B~D2 O CMS - Off 2t i ASH= A1t s Yot o4~ HE| S
HARSHH, O] HOlM A8l 742 2= FES CHMRILIC

o ol A
LE CH%l 283 =71 SXI(HB3A2FE 2]
chafel K| 3|43
o L
SIAHETE K| SEHE 22, LAOZA| CHe|210] QI LICH 0|22 Dhe UbtEol By FgfoR B My
Al 221st o] 28| i & ol T 20| QU FI3XET} A2 (S0l Chatol AT X 23 FoUS 3]t
(@]

- — AN (@]
HE|7E ASE 2oLt HFE H7Ioh= A= MY U= H3AHOf CHoll WA =X 22 HE|7F UL
SISy

(=3
=
=

=)



20262 Humana Dual Select H5619-165(HMO D-SNP) £ 2 H Q| S A 170

AL EE= SALS| T2 | QIO B Z=0HA| QAL SArS] e HALS &
of, gArel M3 S| glo| HA =X 2 3 + A= 2219 2

M3X2 S E THE, Gt L= T[Ef A
HE SHUS SA SAOf detdtof gt

SHAL 2| PHH

FAte| ol 3 B Ay 2 B = FF0| thol @M5HH, o 4= 3! alet #2|= CHe 2 2L S M5HH, oot
SEd ge|ol s K| A4S LT Ol= 71YAV R = 2N 2 el 2= B[ 0] CHoll M =
MB3A2RE E42 2K YTt s, AL S0 aHE o a2 4= AS 2 0L T X| 2 =2|+E 2ot
FAtS| =0l S2lotK| i B, 7tAt= 9F ol B et et 20| tHZ O[2] M7 |E & #2|7t ASLICH.
A= A = 7UXS CHAISH HI3XH0)| CHO &f 2 EE= A 2 XS e | 7t A& LICH Medicare HE 2t
= B B A WE FA| He|= B, 2, = 2ot 2tEc 7 Xtel HA A K| FHof o 20
HetS 2| fE LT

FIEEEES

A7} CHE 2E2] 71 6 S 2O10f & 0| f= FAYULIMN?

A= ZHAXIOI A ®l S 'l ME| AL 2SI CHE X SXH7H K 2 M2 SEE O CHE EHAL S0, JA)
UEF E= CHE Hlol chot 11 253 FF0ALE, MH[A HSXHA §7E = U= S2I5H= Medicare

7

=

2K X2 X 2lof et 6| e S =™ efL|CH et THE XS AF7F 2242 AH[A 0| CHSHE ZHA XAl 0|0 X[ Z ot
= A0 CHo S A= 7HUXHO A @ 22 BotstALE 7S 2~ /JESLICH ZhAF= Medicare 2 AF X[ 2 XF &[0 (2
Medicare T = 120} 2tedo = HotE S L T

CHE &0l 71 E Z0 o= 2EZ0IM HA X|EEL7?
o
o

27 EHO0| Qs HP, YALS JRRURtO| Alstol| w2t B ES HBBILICE o2 6 A4S EHOHK TH Rt
ULHE O 2 CHAFO| Z2H M TR CHE BaH = JRURPL B Q= X RO 8|8 XIZ0 £SS B Ixf I8l
Z2HS Sof IR E WA SLICh D8 212 SRl Jhohn JhUst IE B2 8 ThAF B2Ao| Kofots RBXES
AFBOHS 22 JHURE S| 2 IS 4 QUALICE HALS| BHOR WA R X] i T 22 THE MEH|A
JHIRHS AR B3 0]9|0| FIRES B 4 ABLIC

ngFe MIgel £Xl0| 1 7Y S

A20] W2}, AL IHRITION | 212 S22 HZ k7| Holl 1S 712 ZeHo| FHURtofA| 212 B S I ZaHok
BTk Ol2{3t Mgt Che Tt e Foo| wagtLIct

. EOlEE =OIo| HRNtS S6) IF 7Y ZU(N8F U I NGl XX B BE Te)o| BB Wi

o T

0z
(@)
=
A
ml:l
NS

Z7F20F o[ Ao I nEQIE H Rt R (Medicare +A/0]| [} E)
A

ME ZSHESRD) © 2 Q18 Medicare 2 &S BIX| 2ot= L



171

]

=R

(@]
He

I_

X
o

20262 Humana Dual Select H5619-165(HMO D-SNP) &£

118 BN X

oln I oS e .

i — — 0 & RS ~%0 &

il ~ _ ] 10T KU 5 =020 %%ﬂm *F .
il M =) iy oo -5 - IF o= ol
H %o ol R o3 HSRK 2 1l OFol = on 2
=N = e 5N = I ~E D

1™ Tl o Ll K H__._._._A_”_”_l
”_Aw_l_”_”_._._ K ._qu I |Or._ H Wun__n_@l | ! _.A_ﬁLEA_ M=
o ol =10 o n=z== = Ko

SN &l ~ 2 Ho Rl wy B B THZ g5
= 2 o- 210 gy < Ko o1 ik Fom N
Ho KT 10 A 2R G- ~ Ol M & Per oR
= = - ol = K@U L ol K op Ok S X T Kool
R I OF 8 SOkl T ot © o~ I RTRM SUor 0o 4
o °" 27 R0 s HWENH ) o X 2 ] oy SR o X o
- =t = g Yl O - —
T < 5 ST | W oE U o T —ms BlE
2000 o o I MO&MW qo Hm o_.ﬂHM w1 ToLe Moo
NoR W onba T A" S
WS g % 2w W 5 M oGRS R H WS I,
NE &5 X 8o 5w oo g nZ o WSk wng

= N = H —olhu? —= M HIl 50 032 Kr 2 MY e
w otk e ol 5 MY T W Ss & === 0
ol [ o 30 e o RT RO 2 NS o - ®h
K oU B S o o (NS ol o K{ © ﬂ/nf%q o_=_._|or W_MOTH_.__._H_' .__._Mo ol
o gy LI TS i m_ﬂn,u:;ﬂ O = ol WA Bl o o EROL <o
oll 0 . = oF K oHe o A I TR - o=z my_m_f_ 0N
Pz & 5 T pmim B Hgalys  Bawn  F%z iy
<ok HU 35 g 2 T TE 2o ol M B KD B =~ Kbz S
WO R0 Ko ol Rl o WL R oo B T = Rl qpolk
oFmol R’ My mn O_E.ﬂwoa S T K- miﬂv.@w H 77 [o DM GeE
HIE R M KT M mﬁ%oo_.,h S iz M RO 2 H0 = ofu S 0l oF Ol =
oE3 K Rr ol o RT3 W B ZuDgy  Hzam ST oy
HE T Kot WoorBE o Z PlRO® esigine  HEBE - grmIe g
omHU S g1 H<0 o = OKTE o S K= ou SHW=— o3 Ko oM ) o8 Ol 4
olR0 0% oy Kol 0 o B0NE m o Bxr WAk, oR B woH | R
solo M o L= 8H2M mT_ M K > U 2 < Al RFInw e AT W
Hup® & Ko 2 caiE 5 oo e R sodp® I s gfxs JER
H _l_._M o HIDI oF = H o_._@lHIo_:._ = & hﬂ_n.m_._._ e ”_”_._._A._HAIO_l Hi 0T >0 2! 2%l _Ao._|AroO|_
OTFERY K WS p 2 oy HmWa 3 our - olork~mo BN IRgsiop ol Tl
sl o Te o BN Wzge &S M R wEpun T NEDT ¥ wE Kdgy
Sy M ozR 2 L o MEER o 5 X7 8 oolnes Fouzn  lpm plzs
Bl @ Bw 2 K0 CmiEx £ 5 N0 B oaomits ® 0o plgR 1Xem
Sobgr oF Hlon — = - o il= = Rl itls o <0 Riguy 20 0M[oopy RO
SET o 0T & O B rpres DX fol R WA g Homzo I om<zwdE myog
K-oT 0 ol ﬂ.._umw o ol o D._x_nl}l._W_N ol © Ko A|h A|._W_HAHO|W = Wpip ok RR<T uln_._uﬂﬂﬂ
doolHo F MR - . . TEOOUMIGI . . TWE N NKOIHT W O-EIT M HUT K ol«nm I
HHlx ®o THMON okd ol olKfRNT®o H RKAA T IRKXE! ®oiow



20263 Humana Dual Select H5619-165(HMO D-SNP) 22 H| SH A 172
11 HN EX|

M3X2RE O| = H|E =|-ot H2, T A= oot 2 eto[A of et &2glo] AL | = et 2 S ol +g
HE| 7t AS LI Ol2 ek 9|7
HHo| thet He Fol|l 278t 320
o= M| O]9 &4

o Ot DA SHA| EEL

CH
ot X 8 5 AO| ofEet B0 EH*HHE

ME| A Qe 2 SE S MSdt= 2, GAts M sEef gla| X el 7hX|of et et 2hs o= US LT

S5 = 27t

A RS AL AL, MY =T IEPEX*OH [HE OISl ol =HO[Lt X[ = = S=0t0 MSOHA| g LILt 7t4A=
_'E1°FE“OII1|4- £ = Z20f Ao | SX 20l S2l5HH, _’E1°UCFEXF At QY EE = J|EF HEO| Taf
SlEO|LE X= 5 27| flo 2R FXIIEW“%S 7f°'xfol QL. 1313_*5%%* | (2t X0l Q=

04|EH0|7FO'IFO1I7+I SENSE E%, gAts O 2l ZHX|
UG LIEE 7R = XS A AP = A Y 78_55 LE%WE$5 K= %:*%#%EE%WQEEJ%*
O|R 7t AG LI,

SIAPF IR S = U= CHE Yo Y B ELHHN 6E S M52t 3R, A= Medicare 2k X[ S At
Ao et sHE Sl C| 2| 5 @ET 4 USLICH 2|0 CHSE XEMSHLHE 2 &2 2o 4 T 9 2t =7t
SX|(M3XI2RE 2|$) S T XSHA|7| HEEHLCH

O XMst HE

CtS 2 ZHetot QOFRULICH HAIS] 1A = 2K K| & {2 = JHUXIS] F7EY Rt oY M=o HEE =
Medicare 7+ &/0f 2t CHE 4= Q& LICE ?QHIOF LHE 2 HE0|| A 2l St "Medicare & 7|EF 712t S| X &
PM R Ot AL %QE&QME. 2ol HS = CMS Pub. No. 02179 LICH & Z=SH7| Hof| £ A QI
SHOISHMA| Q. 6|8 #A 2HE SHOZ IEFIHNE QIR 5 AFSt= W1 22 7|EF ME AFZ2
Medicare 2 X} X| =Xt 7 &|off &[0 QL& LICE O] ﬁ*'f 87%*77-254@’ Code of Federal Regulations) 0| A A| =] Of
ol LI}

ole] H7| A2

i O:I o LS
He SSML I (Z M7 LUSIALL ME (2E Z2F, 0]2 A7), E@’)O/ US mf =X+ U= BHE) Ol A
Aleh HALS wEtoF gL Tt

ol AF S|l 8l X2 A9 R0 2HHAGIH FAF S 2 = ZX[0f S2[SHK| Gi= E2, 0| 2&
Xt



2026 Humana Dual Select H5619-165(HMO D-SNP) EAF Q| S A 173
12% "ol

=

o—

HTH QAL MH|A - U5 0 A2{0| 2TFTY ANt 0|0| K|S ZShs S BArSAQILICE
TSI S EHH (CT/CAT AZH), XH7| S 2t GAHMRA), XH7| SE FAHMRI), I} &= CHESES (PET) A7H
L= J[E RARH 7|22 RE0HH o] SRo| o MH[ATHASLICE

o8 - o| = o= S ?lol| S2O| X|Zot= 2| 5

SPsEH - SHT-sHH= LU0 BROHX| oE 1 WE0f 2= A[ZF0] 24A[2HS EHBHX| g 2HXtof A
Qs MB|AE MSE =X oot 2 &= AIZ LT

0|9 H|7| - 0|9 M| 7|= o] & MH|A = AEoF HENS QFSILE0|0] Bh2 MH|ALL S0l Lot XS 722t
GAte] 2F0f SOl5HA| 942 A0 ZHURIHE o= = EXIYLIC 047KHH*_’ A MB|AE SHOHZ |2 o
SAte] 280l SOloHA| = 82 =2+ ASLILE

Xl "H -MSKHCAL B S
B0 & 4 = AT,
MBIAE %*% [EH Sl HI

S UM ZHE X7 X Z 0t fE IR ‘:'”:EH o ore

I8 2E3UC Cloe 38 o ghe
IRt =

Ol M EESH=

Q
3
(@]
U
[
9
(/1
2
D
(@)
a1
T
(O]
Cﬁ
L‘orﬁ
HD:

AF Kkt MRS L ERA}
FoHS Mt A2 S| 8SHK| YTt
F =

ol|Et 7|2k - OngmolMedlcc]reOHH PARIPNES! IJ%R%U\IQ(SN ) ﬂHl*ol o8
SU2 7IUXOA MEZR YA LS 0|83 = A= &= 72t z
Ao ot L= RE ARELICE O] 8B 7|2t T =R oAlA-'O“kl O B2

fjo

I-16|.E |:||-t|—|o||_||:r :U\r

II

Si|EH 7|7t Bl
el LICE ol = 7|2t
57| 7t0] SR E Sof
| =0l = Aol SlE LI
SAH AN - 5= M E, A2 ME, LE2[0tEE 229t 22 HASI WE A= HSOE MY ef,
ﬁ%ﬁﬁﬂﬂ“ﬂ%“iﬂﬁﬂﬂﬂmWMEEW%¢M_EEWM%HEHM9Imﬁﬂ
SLICH"Z|1E M2 HA" S "HIO| A e & x).

_|
r

HEQUAIMO|M 60U S HEFOR T X RS 2K 242 20| ZREL
M2 QUAMO| UL A2 2 6| 7|2H0] AIHEILICE AFS 7K 8t sl 7|2t

>To+

HIO| A -2 - 7| & W=t H|H| < 0l FAISH| 2 SLOHK| = 42 A 2 U=t H|H|. BHO| @A 2{ 7t
7|ftﬂ%§*x—17ﬁl7ﬁl QF RN IR 2 FH5E 0 2 I A QILICH A& BIO| QA Z 2| 7 2f =0l M M Mol B2 GO
7| & HEotE MM 2 thAl E 4 ASUCH" M| 7hs et HHO| QAR 2" & =)

x
SIHE 9JOFE - oS K S0] o718k JH S HIof SIAOl A K| 9 EOfSE HuolglLick Sdle ootz e
STt I EO| SX|Z T S U 2 S A2 AFB LI JI2ILE 2K 2FS THE oFF RIZ Ko A HIE %
mofots 202, YBHO 2 BAC o|oHEo| S5{7t BIR E TIHX| A E 4 giALITt

MCHE! B B - 710X 20)(E = OIS CA13(0] XS 2 CHE SIAR])0| 2E o1k St e p iyl
OFZ 0] $2,100S X Z 2 0} A|HE| = IHE D O sl TS Ol 0[ELITE O] X2 ErAlof A ZhAtol A 2 Bfots
@ E IHE D o0l CHaf HIR S X ZBHA| L Ich

Medicare & Medicaid AMH|A MIE{(CMS) - MedicareE &t2| 5= et 7|2l L|C},
oM X2 E+ 27 S8 - C-SNP= ET THEEISH0| Q= MA H X0 oHsl 7+ S 51 SH= SNPRI LI CE.

=4 | .



174

—

—

~

2,7t

A0 e MH[A, 7

x

O[o| M[7| EXtel 7|Zhs 2K
|

Mo gr HgEL|CE o7 |of

Ax|=2
.

Xt
N
|C

N

b

=
et
57| Xl&,
AlEg

=
=
—

—

=
o
.

=2

=27t
Ef &= 7|EfH

3

X

b

(@]
T
[

)

A
MH|AE M| St

o
_
| 2
Al
(e}

I_

X
o
e X
A4y
o
271&

LS

[e)3
=%t 9|2l XHE A (CORF) - 22| K| 2, AFS| £ Al2| M|

I.

=

=H7H 2
=1

of
M

—
(=)
T

PRI oA S

—

o

FOPNIER= =N
Af

old

Xt B2 101 2|75+

=1
=

213 M| cH

M B[ 20| ch

F

| 4 X|
[N e]
2
SHElL|C
=
— =
of

Al
ol
ES
LICE M

XHE=3E 0l

MR E|

b

—

Xl
1O -
s
Lot MH|A 5 =2 ZHO[L &

HO XXM

o O
L= OT -o

o

20262 Humana Dual Select H5619-165(HMO D-SNP) &£
=

121" x~ OI
2 -7 A 7|

L- O

oz ol A, 7| Al
of

o

= : o
= = _So o _xom Py
< B S 5 EzRo o om WG
oK U T mmDLH_Em = NE%% T 20K
o xTd —TEl W Molﬁmwro oz
~ I 4aSl S gnopT T Q2 TKK S MH O gy
= S5 ToimuXx = DO oo o] NE=
jol S S Uizl = = w5 o ol 'F i
o T % Tee T K®TM KO gy
[ il = joll Uk or 1o I} _n.__Ho K %H_ =X 7T 10 ol Jod o

s 01 S oy - TNDTS — 00 s
[SI <= 2Ol ) == T 0 hy
T W I Wem¥ oy BHEZE ® X KON
o #Hozo Fmeo = USKZ 2 T omEny
W R Emo Mg g %O_Ef,o of oF glo g
of M Frm Wi g _x_,JWE O~ ROORE
K ol O BpE 0 ReJo, H oo H W 3l
KO iy ﬂEF S OF izo O = .__._Wmmm of o oro ol
s m L2 Tguwn = w.oK oy or Rl o
T or mﬁ%__ W g 2 s O o KK
< | g K = —or T . ROy g HE T2

— H_OH__N_ o< ™ o — — - == O
5 3 RW gy SF HEmS p ® aSp
1 = ___u Ko R S TR N iy K0 K BT oAU
o T gl i X oglEy o 2=y
il — r_._mm ~H o= 0 HH H_|L|..ro| — — 5 =—
o =) D0 =01 = U HEND S 2 S
g o Sotdx B0 MIaNX B X g
i 70 o oy 5 NS frolElio HU ng = - of
oK HHW m:._W:Wﬂo oo mogol g or U=W
By O g Tar WI owworwKE <oy o5F
NI M gropfr s HHD Zoumm @ g & ggo
] MOL u /\O“_o _|_._|_.F_| o |_|OL|O_ _._._u_ H_u_
ur <l -z WTHS 7 50 UOR U A 1
R = Ol gy iy s Wopsd T 5 Oluisr
[l 2’3 3o ol L= n_|=._ =1 E <F HiO ._LO|._ ot < 0o 0 KI KE 30
~TT 0 =0 .50 S0 g U S o HIx
S S D20 gy IR o mWy
md M oo, XL R gt mWESWE U T A S
Afou S \_I_L_m ol =2 7H__||._ _”_.__.O 70 K KO Jof o 3 w0 = .S -
S0 & Sl pEyln W0 ZHH @ @ {EPD
Q 0 20 MmN RHE IR =0 Hs X W ao =
S = 8o E?HEE_ m KO 10 Wm_unmu_ A1 T = .moH_ mw_w

<0 3T gooo R MM ZTEHN oz % BoplKoo
HH N L_-_Ll EO | = m < L g

8o ul —MHHDM© oo Do HNl % = =0 ol 7 <k
go Bk Toar 0 Kos gnty s O Mlgyons
ol om o SI- CoEiory 't M0 Tguxo moo A
goo Oy MK mMoHopoi Ry 1< t0g) IR =
e FrT WlR uwlolid K ulo) Wi swm o M T <FH0ok
o for el Mor<im My HEmiy o X e <o
<lor orno Mo~ oo+ i 00! KO ol T0OROT KO KO WA 1O KO
RIDF ® O Hoko THUX O/l =T ol NK Ol H H I¥ o3

|-

—

—

—

)

— T, A -
== Mot

t

—

o

At2to| 22 2 97|
(]

2 Lo £ A ILICE.

=l & QU&LICH Medicare

oro
LS L—
==

= 29X
SN TR
T 3l

=

L

1

—

X Gfst QR 2 AL A = T|E}
[=



175

]

=R

(@]
o

I_

X
o

o O

20262 Humana Dual Select H5619-165(HMO D-SNP) &£

121*130'

1

O

T o
o TH
K oju uf
ol M0 3ol
nooo %
ks
IF o &=
LHo MO Hu
MO o =<
~ 1 10
EUIRE!
o<
N oll K
RN s
pig
20

N, o

RO = 361 770
U <m o
ToiTTo
< <F<mol

TAI . =

]

N —

— o u 0
Shmy
I EDEEME
i 2H i 5y
o0 s =
0T - oF

[

Ojo ofl = RO
=] oe&umE
ol & = ol
ol il o KR

)Of| (2 = S22
M| Medicare H| €

T
al

id(XIX

=T L

dica
olHd cC

| A XVITTH) 2 Me

=)

Medicare(At
AlAL|CH 3= Bl el XtA | et ==

—

—

[ — = (©]
s /tY

== 00 7 0
R0 1

(D-SNP) - D-SNP

zH
o]
PN

[0

KH
~K
ol

0|= HZAX} - Medicare 2! Medicaid 2 Xt

of, g¢!
20X

=]

= =
= =
Hl, UIS

LICF. off
%§

HSA 7St 39,2) 85 2&tel Xz, 87t

SHE|
[ =

HOi7r o710l £

o

|

E=Fg
ot g

R0}, B8, SN 2| A AAS, Hin 82 1V
T

.
o
y =

mo Ko<
<0 op = o
1 i jor o
0lo = or K

7|
LEIEESR MSAZt

H

[

.

LM o| 2 ZHH|(DME) - 2| 2 S X O 2 7tUXI| oA} 3=

H

HrS
=

=
=

o

=
o

t:E

of
ol
O_|

KL JHURIIE AL 7| & Hghs TA[SH

24
cre

27| Hof

SoEsy
AR o2 E 2F

f

FSie)

), L L2 8|8 25 &0 A 8]
RS

ot= 82,7t

Hlet

HiO 61 & ol
o G Hi H
JlJ o of of
ﬂ%ME
= QOf m- 10
MM.HWEE_MO
o< A

—_

K godony

mw_ﬂﬁ_E

Jo==WH T T

IEC RGN

o 03 LH 16 <IT
= < < o1l o3

H

=1
[==)

=1

HFOF
o

H|- 21t 22 Medicare A

O[2[o 57t ol = Al LIL.

|

o
=

=0l A}
Medicare

t

.
(e}
—

==
Hi

Of X

=2
=

o
—

|

xte



20262 Humana Dual Select H5619-165(HMO D-SNP) £ 2 H Q| S A 176
12% "ol

S 2 UALM(FAY) HIE| - AL S O Al s X2 51Y| 2J8H 174 0| A9 AH|AS R Zots Hel
0190|517}l O] = A| 0| B, YA 5HX| Q& LICH A A of, S| 8}, rAL ZQFEHMRI, CT A7 51 PET AZH
T,
S|k - FDAC| M 3T O[OFEDL SUSH B MBS ZH 21O Aolst utolelL|Ct YerH O Exjote
B2l ofobE D bt SYUBHH YR O 2 70| Cf MELICH
1 - 0| 20| Mo Bt TE S WSl ShAL B2, N 2t L obR0| chef H|7 ek KA SEelLILt 0
B X2 B S et
27 BH] ZE|(HMO) - O A} 21 9l CH2 0| 2 NI ZAto] Z2 YEYAS S8 IRt K| 22 2otof 8t
212t 23 Zaio| o REelL|Ct
JHH HEER0] - kS AL OS] T K| RALY| 7|20| TRBER| 942 QI kS MH|AS N Zehs AfzielL|ct
0SS0 22 SHAAR 2 Y| T FHE 2F 28 52| T2 92 + AUALICE
NEZES - M2 QA0 U A T A KRS Qs JPHO N B | 212 Ba) MH|A LI B
ME|A 222 45 b 712 | 7|2 o S KFEOf| M rolst 4 QA LICE JPE7hS AB| ATt E Qe

O] Z 5| A2 TAte] ZaH2 0[2{3t MHAZ HZELICH E 2 £ 20

IT o

= —
Hotg Y SO AR Y 2 Vb t= MB| 20 et 4 USLICEH
Ol2fet MH[AE B HE MB|AS e X e BHE K| s LT 7tE g MH[A0= ot A7 |HE9

MB|A, A4 MBI A A2 EE= 7HF0 MO SEHY 2t MH|ATF otE[X| Q& LTt

N
2LUXOA M S = W= X =
=

SADA - SRS 2T YO0 7|0 £30| 64 0/pHA S 2ol
r < T}l hoi]ol H 2 sfor erLict,

S
o= =1 - —
SHIEHRJLICH FAF S22 7FY RS X|2|5HH X|Hof| | K|ot @ ATA =

DAL|AS MEIS D A|EEHM Eel= S X Z0k= R0 = ol 71 A= O o] SAF S 29| TFARFILICE.

- =
TRIRHS olstH TR O Qs BE MB|ASHHZ0| AL HIBoHE HE SIS WS 4 AL
SA|A H0] - K| 22Ot HOIBHo| B S 27| BXS 9/8t B2 FRLLICE 07| ofl= BXt| 75 L 93
Aos TEELICH M0 Teto] el 82 THY, SATIA AN, BEl £ 2orl0f 218 4 Yo, 517t
o|2 M2l Eoz HE HBELCS
2l 2l - HF O 2 MHIAS | Yo HRlo] ZAIROR QIR AES TELITE MAEAfo|of ERlof
H2CetE o He| olefeintz e 4 ALich

L

Humana = O] A HIELI3(NTN) - HumanaO| A &1t Ao HE /A 0|H, 5% Medicare 521 A| A IL|Ct,

AE I3 HY ZHI(IRMAA) - 23 H RS M2 A DAM0| BDE S HE £H £ A50| EF 22 x18t=
2 ditEel g g AS Y Y Y S (IRMAA)S X =5t ELICH IRMAAE B 20f| K8l X|= =7t
RFULICE Medicare AFEXF & 5% D[2H0] F2 2o 2 THREES AME2 0 =2 Ed = E X[E5HK
OF¢|_||:L

LS -
X7 HF of|= BHA| - O] TAl= Al A= 7] F10f H[SO0[ 2R HH|E oA S0 =57 T2
THARLICY.

x7| 7k 712t - Medicare 71 A+ 0] £| X2 LW EH] Medicare THE AR IHE BO|| 7t == L= 7[ZHIL|CH.
o+ U= BR, R 7HY 712H2 65MI7HEl = Fel 37HE TREH 7THE S¢ete

UATE - FR0| RAUS W = = A= A =S EHLICH



177

=
S

2 Medicare
0]

f=3

f
I_

EHEe d
i =y —

ZaHof

5

124
ol

[
X

o]
=
el

—

]

=R

(@]
o

I_

X
o

Medicaid AMH|A S EXSH=D

—

—

¢ HHO| A2 - A

| .

o

F D-SNP - Medicare2t Medicaid 2 50| & A5t
A2 L UASLIC.

o O
HE=Z0[Lt &2

20262 Humana Dual Select H5619-165(HMO D-SNP) &£

12II- ~ o|
OFOf| A 7|Z= H}O| QA 2B A

| 7t
ghS LI

(MRD)<|

<0
B0
o

NS

1)

<k
ol
0
KIr
il

F7FALICE

SIALS
H O -

EHSHOEEOf| CHaH
-HETHE A S IHE B A{H| A0 CHSH

_I

| MAI}K| - Medicare 7t A

S
<3|
{

FLICH X 71 7HAt2 0 Medicare IFE A S IFE B £

=
O
=
Medicare H| 2 2&t2

At 2QlREHHES =R HBIERR

=
—
=
—

7|

| ES kgt

Medicaid((t= 2| & X&) - ~S50| S0 X}

t

& L|Ct Medicaid o] It
QL

O3
I—lw-m
Bl 5
KT
W <=
ol o =

03 Ul
o %uxe
u 0K o
I35 <&
od 77 ¢o Wl )y
WI-H &<
IT 00 0JK0 ol
KMol H~

= |
o X
= A
- O

A
@]
AN

St=
0]

o
s
IN

|

4 & 81 Micromedex DRUGDEX & &2

El AR AR S o2 HES K|
X| 2t Medicare &! Medicaid 25

t

[e)
]
=

o

—

20| A

Off cohef o

2ae F

EEN

Z 1 ALICH Medicaid
O|z H|E0| & EIL|CT,

EEN

4|

Kir
Klo
o
Kk

HE

—

o
[e)

Medicare - 65A|
olAlolEHR

4L

Hl LH 30 1ok

-

o
=
=
o

ol

7

o

AN

e X
o HO
=

—_

car

O
24K
o A
= T

-
2

7t
=

s S0l 2
e AIE Ol & 2| Medi

o =
AR, S

312 7EX| Medicare Advantage

=3

t7ALt Original Medicare

[}
sh2 Ae

.j
T AUELICE Medicare Advantage S7H 7+ 717H2 7HQI0] M S 2 2 Medicare Xt

7S gL

L

2
=
Oz M2t

™o

Medicare Advantage 2

=
—

ofal Cf

A0
H= T

S 7[ZFJLICE O] 7[ZF &2t Original Medicare 22| &
olat A

2HOf| 7t

Medicare Advantage 27H 7t 71zt -0 18 1€ EH 3
374

Irg %

S|
S
I
=

2l =0
= o



2026 Humana Dual Select H5619-165(HMO D-SNP) EAF Q| S A 178
12% "ol

Medicare Advantage 7|2t - Medicare Advantage S E A& 5H= BIG 7|P 22 7IAX0A| M B2 SME
NSt M2 FIHH 0l o 2 M S B LICH Medicare Advantage 22H2 "IHE ("2t D& 2LICH THE A(F @)

AIEBQR)E BF &I YR = O E D(M ) E& = S ELCh

Medicare Advantage(MA) ZaH - Medicare THE (2t 10 & 2FL|CH Medicare@t A/2fS W2 21 70| M5
ZUOZ DE Medicare THE A %! IHE BO| &i[EH S K|S B L|CF. Medicare Advantage = 242 i) HMO, ii) PPO, iii) 21F
= 22| 4= 71A|| (PFFS) =2 EE= iv) Medicare Medical Savings Account(MSA) S0 4 QUELICH 0|23t R& o] Z24
SOl HEfS f._ 24 2|0f| &= Medicare Advantage HMO EE= PPO 22 E4= @71 S (SNP) O] & == IS LICE
CHE 29| 22, Medicare Advantage 222 Medicare I1E (Ko} i a) & HBBILICH O|2{3t ZHS Kufep
HZo| I EHEl Medicare Advantage E3H0(2t 10 LT}

Medicare |2 MM - Medicare| A E&6t= EX 9|7 MH|AO| CHo M7 E £ A=A 2o =2
MedicareO| M Hot 2 A LILCF,

Medicare HZ& AH|A - &= Medicare 712 232 Medicare IHE A 2! THE B2| HAFS Bh= MH|A HMIE
HS0F B L|CH Medicare 22 AJH| A= Medicare Advantage Z22H0| M & 4= Qs Al Kot E &= HH o 242
X7t S EotSHX| QE&L T

Medicare Z4Z E&H - Medicare 7124 S22 ZA S| 7t o Medicare AFZ2 XHOf| A THE A B! IHE B2 §{|EH S
H2etE2 MedlcareEEt AetS e 21g 7[40| MEELICt 0] 80{0f= 2= Medicare Advantage 2,
Medicare Cost 2 E4+ @71 S A|H /Hf%%d D20 Sl T2y Lol 2ta| T2 T34 (PACE)Of IR ghElL|C,

—_
Medicare M|t HH - Original Medicare S20i| A B S £=2f0X| @b= QAL B! 2| & MZ A &=
MH| A0 CHEH ool A e 4= = 210 Z 1. Mot E U2 Medicare 521 S42] 15% 4 LICF. Aot
HA2 EF HHIAOHDM*QEIEH *E% L= ZHol= HEEX] s L.

Medicare 2f& 5% (Medicare ﬂfE D) - |2H X} K 2fof s Al ASSHA H|H| & Medicare IHE A &= IHE BOj| A
HESHK| ‘Eo*t 2Z0|tietH|E2s X 26t= 0 =30| == B QLY

SO0l MBS &=

oletE K= J—FEI(MTM) D2 - SF s SE5H/AL A F 2e| T2 10| Hofoh=
= 2= MSAtet o[efE

E”OUV*R? 2|2t Medicare HfE DEZ 24 MTM MH|A0]= LB O 2 OFAFEE
dES FiOIWE%*E.:."—IEL

o |'-|[[

Medigap(Medicare 2= H&) 22t - Original Medicare @] Z242 {2 7| 2l &l ?.4 S|ALO| A THOHSH=
Medicare 2= E LTt Medigap 222 Original MedicareOf] CHSH A{ 2t °*7H| E/L|C(Medicare Advantage

Z 22 Medigap f2H0| OFEILICH.

71U RHEEHe| 7t UKL EE= Sl JLURL) - EE MU A S BH2 XHAHO0| QU1 YA S0 7HUSHR O,
Medicare & Medicaid A{B| A MIE{(CMS) 0| A 7+ LHE 0] 2kQ1 =l MedicareE E 9t AFR I LI LY
HESIZ-"HERI A=2"2 "HEXI HSA"E FESHIAIL.
HES 3 k= - ShAL S| JHX}7 fﬂ%“%“lE SRS+ UEZ A SO ASFS o
O|D|gL|Ct CHEE2| B, Mot MEfefe ThALS| HIE R 3 F=0f| A =X 0
HES3 NZ2X} - HIZ2KH= IEHHI*HI 2?1l Medicare 2! 01| X ZISHAHLE Q1B o QAL T
ME7H H B2 OIEAIMOXWOf ‘j._f%oﬁ 2IL|Ct.

HERIR MSAt= A XSS HA XS 2 2611, ZR00| Wef GAte] Sl 7Y Xol| A & MH[AS £F
S HSo = GAre ﬁl%“é.“—lﬁf. HE A MSAt= Sl MS A2t E LT

_0|»_|



2026 Humana Dual Select H5619-165(HMO D-SNP) EAF Q| S A 179

sio|st - HAL ATU| 7|5 "It e Al e S QX IS SX O 2 HIALY S A (RXHHES BiAts S
T ototE oFehE) S QMo EloHe BhArMEr QL Ct

ZHE MH|A - Q| AL SRl Il tE= E[Rl M| HEE Z2HSe O 20| &= 222tk H el MH[ A QLT
HE MU AE 254 F=HY LCHE 0N MBS E & USLICH HEQ| HA AHU| M SHRE ELf=
A0 = 2 2fetkte 4= Q& L|CE.

S0 71 712t - o 102 152 2 E 1278 72X ZHURF A4 = X Efer Z212 HASHALY Original
Medicare2 M2tel 4= Q== MRl 7| ZFIL|CH

Jjg oot - SE o= MH|AS BN B E= HE S L M| A TS 7FUXIS] X2 22U 0| CHol S AL
SHUA LH2l= 2™ S Q|0|2fL|CE O] 2MOjIA = 7|2 Btets HEF ZF 0|2t gfL|Ct

7|1& MESH NN - FDAT Q151 HIO| QA| 22| T S MASH=E MR QAH| Q| H| W HEt S ot MEaHA
MIMIL|CE &= MM 2t E gfL|C,

Original Medicare(Traditional Medicare 5= 3 9]
Medicare Advantage S 2 XM 2ok Saiat 22 2l
MH|A = QA H R B CHE O] 2 NS Kol A 2|2 X8 U XZ6h= Ao 2 ERE/LICE
MedicareE 2{ot= QAN HR EE=CHE 9| 2 N EXAE YHEY = UELICHL SH22 XIS8H0F 2L C.
Medicare= Medicare £¢ 32| EHZE X E5H, AFEXH= AFEXIE 2EHSt= 2 E XIZLICE. Original
Medicare= 27 2O 2 M EILICH ME A(HR E9) ME B(QlZ2 E¢)= 0= O{C|0ALE AE S 2
UGLICE

78| Medicare) - Original Medicare = 8 £ 7} Xl S SHH
712 Z210] Ot LT}, Original Medicare 0 (tH2 Medicare

Al E8l - J1QISt Z2HO 2 Humana Dual Select H5619-165(HMO D-SNP)E Zf&fL|C}.
= H

= S =
RO MEE[X| b= ot HERZ e A=0l|M H= o AF R E2 FAL] S0 M HESHA] b L.
=

HIES3 2| MSAt EE= HER T o] A& - SAF S22 7HUXI0|A| B2 MH|A S ZHSIALEHSOI S
SArRf Aleks HWX] 42 MSAF = A[ZRILICH HIES 2 2| HSAts Ate] S#iof © e
2IEX| = MSKF LT,

ZQIREH|E - 2|9/ H|8 REHZ2 HOS HASHYA L. JHUXIIF 2 MH[ALLC|ofF L0 o H|ES
SEO=HIE 2 2dS 7R 22 HE|E 210|2t 0 & LT

EQARETHA - THE D ofZ0i| Chisl 2 l0] 2= Xt S HYLICH

PACE E7H - PACE(E A Lol 22| T2 08l = Lol A2 9ot 22, AF2] Sl 7| MH|A S X|R(LTSS) 2
ZEot0 0| 50] QA0 SO7HA| i Xt QS SSH oM SEH o2 dest =5
K| 2 LICH PACE Z2H0fl 7ttt ALRf S 2 GAF S22 Sl Medicare 3! Medicaid o|B S 2 & 25 LT,

O}E C - Medicare Advantage(MA) 22 &=,

OIE D - X2 Medicare A 2HOf &f|E = 24,

ODIE D %E -TIEDOIM EY I7ts0tQfE. E= MEDAES MY =5 UL HBoHK| b2 == UASLICH
oo|0f| A EF g0l ofS2 THE D EHU M MY SLICHL THED 4E2 E8 g 2= SO M 2o

LT,



20263 Humana Dual Select H5619-165(HMO D-SNP) £ & HHQ| Z 3 A{ 180
12% Mo

OIE D X[ 71 73 - S THE D S0 7t U XHH S d2 = H4et 63
:

(&)
OfF HE0| tholl E S B 20| FItE| = gt IS X727t
= B 8l0| %5632 O F1t f

o

$0
rr
19
o

doo0d >
OoF \J
0%t oN
oty
rrra
©
gl
10
Jal
N
H
rr
B
9_}
W)
N
S
ot
2
N
Iz
lot

T —
oY !
Rl

[T

=
|2gEE - A5 UYL oIS TE0| L B 93t UL

X
L
LEQ KO MFe =, Wl KBS MARLICE 2AH LS S X2

)y ©

20
M st

&
1o

]

00l ya

-T
m
o

U oo
oC rx
O o
i)

=

o

=

n

X -"HEXAI HSAH"E HASHAIL.

Rall p-l

ot

I oz

10 ¥

n

08 o|%

e

N of

d_a

m

d

[>

TR
|

ot

Rl

2

X

O

o

ro

B>

i

M

e

el;

k!

)

rm

_|

| >

)

i

i

>

0f0

el;

2

o0x

Mt

mn

rr

oL

>

|'>-

mjo

HUT,

o
B - SN U8 2ES S U|EYD AT0IM ST B THE D 4RO (st X2 8|8 2H3L

oo T

19040 0Y0Q MM muxo 2t
rx F=
=
OH

T HO

=
i
n

o
(=)
~
Ml

d

10y
>
i

Nz o Mo

robrotbnjo |m =2 <5
rA iz oy =2

M- Mo MSA =% SU2 THEQUX = FHZ S JIYXE X257 | 2

| E9| 3 A% WSXHE 2R Medicare Advantage S S SSRILICHPPO Z2H2

QHSAZRE 2 BE SU S BEEOF gL HERI 2 2| MSAZ R

E2OIREHHE2 YPtM o= [ ZOIELICH PPO SO0 = HEER Z (M) MS K2 L2H

FEEE0 Het eIt QIOH, HEH I (PH) S HEHI 2 (H[H) MEAZREH

| 2QISHH|E eIt E&LIC
()

X
o rir 142

10 OF s [0

(m]
H

I

oot rx
m 10 ok
o U Ko

H
2
10
g
ro 4o U

Lo

r

R
o

N
=2
=l

0 =
2t
—_

O
| AL EE= HZOILE XY

)

HAF - Medicare, 2 =

Aok QLM (MHE) - SO X3 ot= EH 24 E

Brot SO et E A JLICE O

of|t MH|A - X| 2 S 10t2| 7540 Jt+&

MH[A (0] of| 2 AMH|A (Pap AL =2 O

Uxte|= MBS XHPCP) -CHE 22| HL =
=l

| -
MBS XFALICH BE2 Medicare 2414 2
2L},

oot
lot
Jal
no
o
rot
10

0

HH i
B
Jir @
T
o

>

M H2 gy

R e
0z 0
2ol of
M
I
|1l
0%
mo
oy
el
Ot
N
4o
_O'_}-
10
U

N
ra 2

=M mjo
>
RN
30 A
Ob IS O oF
P mjo

~
~

Of
2 E <=2
> N

_,_>
A\
—
\d
—

oA EEE [}
RIZXHE 1A BrLfop

2 OTHF
rr o
e

2mA
no
>
10

HU TIr

10
Ral
mju
2
©o

i

AR &91 - S5 7|70] 7| 2Hot0] Afu| A = S5 of
Pt 25 AH| A 4510] 0|2 6 KHE O EAIEL
SO 7|2 AL BAPOEO| AN ELIC

0> 40
re
o

ij[=
0
rot jiot

o
2z ne
BN
O ot
>
e
<2
HT J|n
0
1S
0H o[>
ro
oz
A
2
HH
>
m
=

o

ot FR=t AA £ 0|5 MESTUSHS K|
SHEHEIL|CF W 2EA of| 2 Rl 2= K| 3= &S0 o
SEXIO| AR et slof gfL|Ct.

fujn
40
oo
2
oz
Al O|H
nx o
Ras
°©
=
>t
M
il
|0
HU
[
oy
rot

QS HHUEYU BT K -ZH EZ0=E, 5 U 5 EXY| 9F QRIS HIERSIH /H = S50 H[EF
JLRY S ML B¢ L= 7sS tHMstE ol 2ot oz 7|7| 7t etk|H 0[]0 = ototX| = &Lt



20262 Humana Dual Select H5619-165(HMO D-SNP) £ 2 H Q| S A 181
12% "ol

2 7HM 7|2HQI0) - Medicare 2 X SO0A| M S| = T2 S =Qlst 1 7517 | fel A 27t |82
X=ot= Ml &l 7[Et ol = HZ27F I EILICE

M- AHY E=01852 0|RE AF2| MES Moot & AAe 2] = LT 2 g2
MUY E= Folizl 7|2 St E&ot= F%QI SO = FolHLILE

o
o =
"MAIZE S| R 74Xt POk, HESHR, K Alol], QAK O
© el w s HEE ofZ 2l o] HelLich of ol
L= CHH| M O|FE, Th| o ool & Gl = 2 KK
ct

=
OI2|M - HES Tz E &Y '—f £3 OIE Htllig %*% T A== GG FX[97 2y
oI ME %*II e

it}
Ras
HU
alo
0x
%0
e
2
>t
H ru|o
ita}
Q
>+
il
ofn
o
HH
oot
oo

0z
el
S
|m
o
=2
il
|'|I i
o)l
mn
rr
19
HH

x 2
Muict
R
=)
|>
|
©
o
rot
>_
=
|>

'_' 2
rr

rx
ng J2

=

rr
oy e

$0 Ifa
10

|

il
ox
ry
oy
&
o
2
_\'I_
10
o
N
N

0lo
il
)
0kt 4o

oy > =&
o

e
o
}
A
18
3T
|0
Hu
08
-
ikl
|
Hu
o=
Rl
i
w 0
rr
4o
=2

T2 QOFAI 4 (SNF) A[O] - T

QAut 7hes A I = O AbBE 2

o
n
Ir
°

- 7|.o| 7|7|- 7f0|xf7f
[l 7120 HE &=

—

2, MR} 2 elo|
s

7Lt Original Medicare 2 S0t = U= Foli &l 7|7
QO = O|AMStE B2, MEof
R, E= AR Aok S flEtot 2R

_

> |—_1_ 09,:" ra
ot
1
$0
rr
Mo
o
>t
HU
HA
rr
0zt
12
M
.
on
©
$0
i)
A
AN

d
NNIT
Irr© J
oy = OH

)

7|2t = "SEP 2L

o 2

m
T

C
ol

I

- Medicare 2! Medicaidoﬂ

S 7t
CHoll & 2|z MBIASE MSot= &
(=]

-2 H[E B2 UERIZ A=0M HSot=s @M H|IE 29 0/2/2/ H|E 2Ha LTt

O RYRA0| 771 HLt BHIEEIS %D U EF

= | |
ot %504 9| Medicare Advantage =&,
= O

M4 nErrugm

rE
20 oy

Had o =
0l

ot N

>t >

AR pe o Jdm  JmnE Jm Jm

r

N H
|ﬂJ|.|I

N
O DM O oft
>

I:I
= Yot X Zot7| ol QAP L2 AF MBI AS

=H
= Xl
CEI:C‘:)'

|:|'uﬂ|
rx
m

-3 0| YHAHR2 BY E

E OlE AlA—IOIL_lL’_l-

r
g o
o

rr oy J

=t
oF
J

H_ T’
H
0 FO
rot
x
o
|>

m~-oM

- 23 A180| Ofcl Z2m0l K2 LR Zeh B AH| AL YA|MO R A ERio)
%HHHH*R&&L%%%wﬁéﬂEﬂQW%fEﬂENHm*EEEMﬂ%Eﬂ
Z1Zebl B st Ul 2Lt 7136k TR st b 20| GAZS o &6 2

& Dol O yX| 281 30 M S0| ULLIT, IBLIEN B S0l o« 714 0
UNHOZ AFZ S 4 gt 2P0l = (2 A7 22) o3t WRKo| 9l 7|

r e =ol
> >
M0

F

>
0
m

0ol wE B >N
>

M0 mis o

N
s

Mo
Il =
Of
X
e |
O M
ro no
P!
0
HU |
N
bl
10
+_9
>
i
_IT‘_



2026 Humana Dual Select H5619-165(HMO D-SNP) EAF Q| S A 182
NI A-F ]2t A2 HE

O Zofl M= 280l eigetr = 7[2H 8l O] B el SBM U THE K0 U= = 7| 2o HE JEE
HMELLICH Hot= ZEE A= ol =X 7t e 2 0l Mol F E X0 s HotH e 2 24 X[ R0

FEOIGHMA|2.

WASHINGTON

SHIP 7|2tH 5! oty Statewide Health Insurance Benefits Advisors(SHIBA)
Office of the Insurance Commissioner
PO Box 40255

Olympia, WA 98504-0255
800-562-6900(==4IX} £ &)
360-586-0241(TTY)
http://www.insurance.wa.gov/shiba

SE M 7|8t Acentra Health
5201 West Kennedy Blvd.
Suite 900

Tampa, FL 33609
888-305-6759

711(TTY)

844-878-7921 ()
http://www.acentragio.com

F Medicaid AHF2 Apple Health(Medicaid)

Cherry Street Plaza 626 8th Avenue SE
PO Box 45531

Olympia, WA 98501
800-562-3022(= 41X £ &)

711(TTY)
http://www.hca.wa.gov/
AIDS QISE X|¢ =M Washington State AIDS Drug Assistance Program(ADAP) Early

Intervention Program(EIP).

Client Services

PO Box 47841

Olympia, WA 98504

877-376-9316(Washington 2= LH)

360-664-2216(2A)

360-236-3426
http://www.doh.wa.gov/YouandYourFamily/IllnessandDisease/
HIVAIDS/HIVCareClientServices/ADAPandEIP
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Humanalnc. & 1 A2l Al=olld HY UAE S =0t 21E, LT, S0, 80, 3Xd, 88, d8 N, AG,
ZOH, E4 =0H 2R 25, UF 2200 F, A0, dEHl E= A2 AL

)

2240 [t XEE ot H LA

Humana Inc.:
s USHHZO0IZHIIIU=EAIHENH HESH = ANSS HZ2oIDEAId S HHOZ H2S L QU=
MAEGHEX X)L AHHAE MEZELICH
- NHEASAESFSYAM
- JQ A NHEE(2ZM UL, B2 Itsst XS A JIEF A
o DI OtY AFEOIH 22 A X3 MBIAE HISELICHEWII0l= 20l & E &~ AUSLICH
- NHAS AESHA
- 2oz a8 8-
MESHEH A, HES BN L=AHH X3 MEIADE RS E R 877-320-1235(TTY: 711) 2
SOIBHAIAIL. LT 8AI~LZ 8AI(SE AlZ2H AFOI Ol 22| 6FA Al 2. HumanaInc. Ot Olef 8t M| A S MIZ6HK
EUAALIS O S dH & MA, 88, 8 Xy, L0, 20, E4=, 22 =, ezl
2 RUEYE ES 00F Z20HR, A0, AL Ml E=H2L AHIAZEH0 et XHEoHRATHD
M2-0| &l = B HumanaInc.2f XtE 3 A =& XHU H < (P.0. Box 14618, Lexington, KY 40512-4618,

3 u
(TTY: 711) &£ = O Ol 2 (accessibility@humana.com) £ DS HJ| & &= JASLICEH 2= M| 0l
TS0l 228t B2 Humanalnc.2| Xt8 22X ZH I ESE EE == USLICH

L8t U.S. Department of Health and Human Services(0l = 221 =X 2), 81& &&= & F
g (httfs:llocrportql.hhs. ov/ocr/portal/lobby.jsf)= Soll & A M E S MIIE = ULH L= US F4AZ2
SEOILL Mgz N S MIIE == ASLILH

« U.S. Department of Health and Human Services, 200 Independence Avenue, SW., Room 509F, HHH Building
Washington, D.C. 20201. 800-368-1019, 800-537-7697(TDD).

California == Jt& At:

& 5t 916-440-7370(TTY: 711) @ = & 3t Gt 1 Lt Civilrights@dhes.ca.govZ Ol 2 2 EWAHLI G2 A2
S S 2 U California 3= 21 2 MHIA 2 A, 21 @S =0 212 ME S MIIE == JASLICH Deputy Director,
Office of Civil Rights, Department of Health Care Services, P.0. Box 997413, MS 0009, Sacramento, CA 95899-7413.
& kA 2 http://www.dhcs.ca.gov/Pages/Language_Access.aspx 0fl Al & Q1 & 4= U S LICE

0l & Xl = www.humana.com/legal/non-discrimination-disclosure 0l A 018 =~ Q& LI L.
GHHNDN2026HUM



MNEIISs HESK-EX K& L HHA SK
English: Free language, auxiliary aid, and alternate format services are available. Call 877-320-1235

(TTY: 711).

877-320-1235 o3 e Josil Ulaa Joaall gpuatill 5 A 8la) sacbusall 5 dalll cladd i %5 :[Arabic] 4 all
(711 :pall) gl

SwyjtpEU [Armenian]: Iwuwlbh B wuyswn |Ggwywl, wowygdwl W wjpunpwlpwihu dlwswhh
SwnwynLpynLuutp: 2wiuqwhwnb'p* 877-320-1235 (TTY: 711):

J1$eT [Bengali]: RTINS N1, W35 S2rwel, (32 [RFg R ARTIA TN | (PN S
877-320-1235 (TTY: 711) V(S|

fB{AHS [Simplified Chinese]: FA TR MM R BB S  SHBNS & UM EH R AR AR S . 1B 2B
877-320-1235 (RFEEL:711),

LREP [Traditional Chinese]: IRl iR L R B MUE = BB R A U R E MR R4S ARFE AN E
877-320-1235 (BEpEE4R:711)¢

Kreyol Ayisyen [Haitian Creole]: Lang gratis, €d oksilye, ak lot foma sévis disponib. Rele 877-320-1235
(TTY: 711).

Hrvatski [Croatian]: Dostupni su besplatni jezik, dodatna pomo¢ i usluge alternativnog formata. Nazovite
877-320-1235 (TTY: 711).

877-320-1235 L sl s s 5o 0 Bila (6l Cae i g il (gl SaS (I8 )by cladd :[Farsi] e
2,80 ol (TTY: 711)

Francgais [French] : Des services gratuits linguistiques, d’aide auxiliaire et de mise au format sont
disponibles. Appeler le 877-320-1235 (TTY: 711).

Deutsch [German]: Es stehen kostenlose unterstiitzende Hilfs- und Sprachdienste sowie alternative
Dokumentformate zur Verfigung. Telefon: 877-320-1235 (TTY: 711).

EMnvikd [Greek]: AwatiBevtal dwpedv YAWOOLKEG UTINPECIEC, fONOMAHATA KAL UTINPEGIEC OE EVAANAKTIKEG
nipooBdotpec popdéc. Karéote oto 877-320-1235 (TTY: 711).

oAl [Gujarati]: (:9es @Ml UslaUs Ul Ul ds(AAs iz Aaull Gucsd . 877-320-1235
(TTY: 711) UR sld s2U

.0"917N D'UNNID] D'VORVINTY IT'AN,DIANN 'NN'Y :D1'NA DMT NIR D'NIN'Y :[Hebrew] nay
(TTY: 711) 877-320-1235 190n7 "wjpnin N2

f@=el [Hindi]: fo:3[eeh ST, W #Heg 3R depfedsh WEW HaIU 3l & 877-320-1235
(TTY: 711) R Hiel H|

Hmoob [Hmong]: Muaj kev pab txhais lus, pab kom hnov suab, thiab lwm tus gauv pab cuam.
Hu 877-320-1235 (TTY: 711).

Italiano [Italian]: Sono disponibili servizi gratuiti di supporto linguistico, assistenza ausiliaria e formati
alternativi. Chiama il numero 877-320-1235 (TTY: 711).

Ol & Xl= https://www.humana.com/legal/multi-language-support 0l A £ 218 4= Q& LICH.
GHHNOA2026HUM 0425



HAEE [Japanese] E B BT —EX f@BISXEY —EX RBEA Y —EXEE R TR AW ITE
9.877-320-1235 (TTY: 711) £ THEESTEE LY

Meanigi[Khmer]: UNAYIZAMan SSW 83 ihAYMS[HIINHSSuMGIRTNSY giunis]
e 877-320-1235 (TTY: 711)4

ot=0f [Korean]: #& 210], 22 X[ Sl CHA| 4] MH|AZ 0|83t = ASLIC.
877-320-1235 (TTY: 711)HO 2 EO[SIH AL,

WIF9290 [Lao] TNIVINIVGIVWIFI, BULNOVFOBCHS CCOT FVCCLLNIYCS NSV Vi lGLsS.
un 877-320-1235 (TTY: 711).

Diné [Navajo]: Saad t’44 jiik’eh, t’aadoole’é binahji’ bee adahodooniligii diné bich’t’ anidahazt’1’1, d66 tahgo
at’éego bee hada’dilyaaigii bee bika’aanida’awo’i dah6l9. Kohji’ hodiilnih 877-320-1235 (TTY: 711).

Polski [Polish]: Dostepne sg bezptatne ustugi jezykowe, pomocnicze i alternatywne formaty. Zadzwon pod
numer 877-320-1235 (TTY: 711).

Portugués [Portuguese]: Estao disponiveis servicos gratuitos de ajuda linguistica auxiliar e outros
formatos alternativos. Ligue 877-320-1235 (TTY: 711).

UATST [Punjabi]: HE3 37, AJed AIesT, w3 feasfus 2gne Re< Qusyy J61 877-320-1235
(TTY: 711) ‘3 IS 3|

Pycckni [Russian]: MpeaocTaBnarotcsa 6ecnnaTtHble yCayrm A3bIKoBOM Noaaep KKy, BCrioMoratenbHble
cpeacTBa 1 MaTepuarbl B anbTepHaTMBHbIX popMaTax. 3BoHUTe no HoMepy 877-320-1235 (TTY: 711).

Espanol [Spanish]: Los servicios gratuitos de asistencia linglistica, ayuda auxiliary servicios en otro
formato estan disponibles. Llame al 877-320-1235 (TTY: 711).

Tagalog [Tagalog]: Magagamit ang mga libreng serbisyong pangwika, serbisyo o device na pantulong, at
kapalit na format. Tumawag sa 877-320-1235 (TTY: 711).

S0P [Tamil]: @eveus Qomg), sieneset 2 gall HMID WIHMI eupel Caemeussit 2 6itemesr. 877-320-1235
(TTY: 711) &3 Si601p586)LD.

S0t [Teluég & 2773, DIFONE DREB), OO (DEB§IT®) O °T2E] WdeN
002N’ (1©a). 877-320-1235 (TTY 711) 8 2O TONOK.

-877-320-1235 (TTY: 711) JS G iy Cladd S Cupe Jla Jalie 5l calaal (g lae ¢l 3 e [Urdu]: 52

Tiéng Viét [Vietnamese]: C6 san cac dich vu mién phi vé ngén ngif, hd trg bd sung va dinh dang thay thé.
Hay goi 877-320-1235 (TTY: 711).

ATOCE [Amharic]- £3%T AJH 998006k, AT AT9L60 PLOT PATD: A1 ATTID L7164 N
877-320-1235 (TTY: 711) AL 22

B&so3 ‘[Bassa]: Wudu-xwiniin-mu-za-za kiia, Hwodd-forio-nyo, ké nyoa-balin-po-ka bé bé nyuee se widi
pé&-pée do ko 877-320-1235 (TTY: 711) da.

Bekee [Igbo]: Asusu n’efu, enyemaka nkwaru, na oru usoro ndj 0zo di. Kpoo 877-320-1235 (TTY: 711).

Oyinbd [Yoruba]: Awon isé atilehin iranldowo &de, ati ona kika miran wa larowétd. Pe 877-320-1235
(TTY: 711).

9Tl [Nepali]: STNRHFaET 1:¢csh, TS AU T dehfeush Bre (S/Taedn) Yag® 3Tcisy
S | 877-320-1235 (TTY: 711) AT &l B |
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fH Humana
P.0.Box 14168
Lexington, KY 40512-4168

ZIALOIE Humana.com/customer-support
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