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in Indiana

Notice date: May 27, 2025

To: Humana Healthy Horizons® in Indiana provider network

From: Humana Healthy Horizons in Indiana

Subject: Home and Community-Based Services (HCBS) provider certification
renewal

On Dec. 12, 2024, Indiana Health Coverage Programs published bulletin BT2024200 regarding
the Family and Social Services Administration Office of Medicaid Policy and Planning renewal of
certifications for HCBS providers under specific waivers.

All HCBS provider certification renewal requests for PathWays waivers must be submitted
through the OMPP HCBS certification portal. Provider compliance reviews are required by all HCBS
waiver providers every 3 years. Noncompliance with this process will result in corrective action
and ultimately decertification.

Providers will receive notification of their renewal 3 months prior to their due date.
Please review the full details of the updates at Indiana Medicaid.

If you have any additional questions or need assistance, please contact us any time at
INMedicaidProviderRelations@humana.com or call Provider Services at 866-274-5888,
Monday - Friday, 8 a.m. — 8 p.m., Eastern time.
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