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Humana interoperability solutions 
for Medicaid providers

Overview 
Interoperability facilitates secure and timely data exchange between Humana and 
healthcare providers. This seamless connectivity supports improved care 
coordination, reduces administrative burden and enhances health outcomes for 
Medicaid members.

Key benefits for Medicaid providers
Reduces administrative burden: Automated medical record retrieval and 
data sharing minimize manual tasks for providers. 
Improves care coordination: Real-time access to critical data including 
patient admissions, discharges and transfers enables timely and informed 
clinical decisions. 
Supports value-based care: Point-of-care alerts within the electronic health 
record (EHR) help close gaps in care and enhance quality measures. 
Faster authorizations and claims: Integration of authorization and claims 
data within the workflow can help reduce denials and streamline payment 
processes. 
Regulatory alignment: Interoperability solutions are designed to help meet 
Centers for Medicare & Medicaid Services (CMS) and state requirements for 
secure data exchange. 

Available interoperability solutions
Medical Record Retrieval (MRR): Enables seamless and automated 
exchange of clinical records with Humana. 
Actionable Insights: Provides actionable data and care gap alerts directly 
within your EHR workflow. 
ADT alerts: Delivers real-time notifications regarding patient hospital 
admissions, discharges and transfers. 
Supplemental data: Offers enhanced quality and risk data to support 
improved reporting. 
Digital ID and Coverage Finder: Facilitates access to patient coverage and 
identification information at the point of care. 
Medical authorization: Streamlines the process for electronic prior 
authorizations. 
Note: Solution availability varies by electronic medical record (EMR) system. 
Not all features are supported in every electronic health record (EHR).

Next steps
Contact your provider engagement professional to discuss available 
solutions to optimize quality and efficiency. 
For more information, please visit our Provider Interoperability page.


