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Visit our website for links to these and
other valuable mental health resources
Humana.com/LouisianaBH

Humana.com/HealthyLouisiana
1-800-448-3810 (TTY: 711), Monday - Friday, 7 a.m.- 7 p.m.

Humana Healthy Horizons in Louisiana
One Galleria Blvd., Suite 1000, Metairie, LA 70001

Mailing Address:

Humana Healthy Horizons in Louisiana
P.0. Box 14601, Lexington, KY 40512-4601

Important!

At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries comply with applicable Federal
Civil Rights laws and do not discriminate or exclude people
because of their race, color, national origin, age, disability, sex,
sexual orientation, gender, gender identity, ancestry, ethnicity,
marital status, religion, language, or health status.

Humana Healthy Horizons in Louisiana is a Medicaid product
of Humana Health Benefit Plan of Louisiana Inc.

English: If you do not speak English, language assistance
services, free of charge, are available to you. Call the number
onvyour ID card (TTY: 711).

Espanol (Spanish): Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linglistica. Llame al nimero
que figura en su tarjeta de identificacién (TTY: 711).

Frangais (French): Appelez le numéro ci-dessus pour recevoir Humanu

des services gratuits d’assistance linguistique. Heglthy HQFiZOhS®
in Louisiana
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Sometimes you might feel really down. Things aren’t
going right. You feel like you can’t cope. Maybe your friends
or the people you love most don’t understand what you’re
going through. Or maybe nobody has the time to listen.
Don’t suffer in silence, and don’t give in to despair. You're
not alone. Hope and help are a phone call or a text away.
If you have harmed yourself or are thinking about
harming yourself, please call 988 right away.

You can access any of the following resources to
getthe support, counseling and help you need:

Crisis support and suicide prevention

* National Suicide Prevention Lifeline
Call, text or chat 988 or call 1-800-273-TALK (8255).
Free, confidential help for anyone at risk of self-harm,
substance use, or suffering emotional distress.

Support for domestic violence

* National Domestic Violence Hotline
Call 1-800-799-SAFE (7233) or text “Start” to 88788
to get help. Support is available 24/7/365.

Help lines

* NAMI (National Alliance on Mental Illness)
Call 1-800-950-6264 or text “Helpline” to 62640,
or chat. The NAMI Help Line is available
Monday - Friday, 9 a.m. -9 p.m.

* Teen Line
Teen listeners provide support to any teen who is
struggling. Call 1-800-852-8336 (8 p.m.to 12 a.m.)
or text TEEN to 839863 (8 p.m.to 11 p.m.).

Support for people of color

Brother Be Well

A multimedia platform for boys (13+ y/0) and men of
color aimed at improving health and mental wellness.
Visit www.brotherbewell.com for support.

Support for the young LGBTQ+ community

The Trevor Project

Call 1-866-488-7386, text ‘START to 678678 or chat online.
Confidential support 24/7/365 for LGBTQ young people at
risk of self-harm or in emotional crisis.

Additional resources for teens and young adults

* Seize the Awkward
This website provides digital resources to help you and
your friends talk about mental health. Text SEIZE to
741741 for support.

* Active Minds
This organization promotes mental health for young
adults. Visit www.activeminds.org for support.

Support for Parents and Caregivers

* Sound It Out
Sound It Out uses the power and soul of music to help
parents and caregivers support their children’s emotional
wellness. Text HOME to 741741 or call 1-800-273-8255
for more information.

* KidsHealth
Resources for parents or caregivers to help them help
their teens deal with stress, worry and other issues that
impact their mental health. Visit www.kidshealth.org for
more information.




