To: Humana Healthy Horizons™ in Kentucky healthcare providers

From: Humana Healthy Horizons in Kentucky

Subject: Kentucky Medicaid Bypass List for Commercial Insurance Non-covered Codes
Effective Date: Jan. 1, 2020

Humana Healthy Horizons in Kentucky developed a Kentucky Medicaid Bypass List for
Commercial Insurance Non-covered Codes. This bypass list allows providers to bill Humana
Healthy Horizons in Kentucky directly without first billing an enrollee’s commercial insurance for
coordination-of-benefit requirements.

The Kentucky Medicaid Bypass List for Commercial Insurance Non-covered Codes includes the
following codes, which may be billed directly to Humana Healthy Horizons in Kentucky without
submitting the Explanation of Benefits (EOB):

HOOO01 HO012 HOO38 HOO049 H2019 H2027
HO002 HOO24 HO040 H2011 H2020 12023
HO006 HO025 HOO46 H2015 H2021

Note: This bypass code list is in effect and subject to change with advance notice.

Claims submitted must adhere to the Kentucky Department for Medicaid Services (DMS) billing
instructions specific to each provider type and specialty. Claims received that do not meet billing
requirements may be subject to denial when submitted without the EOB for appropriate
coordination of benefits.

If you have questions regarding this notification, please call Provider Services at 800-444-9137.
Hours of operation are Monday through Friday, 7 a.m. to 7 p.m., Eastern time.

Humana Healthy Horizons in Kentucky is a Medicaid product of Humana Health Plan Inc.
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