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Stakeholder Advisory Committee

Humana recognizes that to best serve our members, we need to collaborate with community stakeholders.

Every three months, Humana Gold Plus Integrated (Medicare-Medicaid plan) hosts a virtual Stakeholder
Advisory Committee meeting via Webex.

The committee includes representatives from:
o Community service groups
e Social services groups
e Patient advocacy groups
e Health services organizations
e Faith-based organizations

During these virtual committee meetings, participants can:
e Provide feedback to help us better understand Humana-covered patients
e Share ideas for how we can provide our members with the highest quality benefits and services
e Help identify opportunities for improvement

If you represent one of the above groups and want to join our Stakeholder Advisory Committee, call our
Quality Operations team at 877-291-6608 (TTY: 711) and press 2. Our hours are Monday — Friday, 8 a.m. —
5 p.m., Central time.

Humana Gold Plus Integrated H0336-001 (Medicare-Medicaid Plan) is a health plan that contracts with both
Medicare and lllinois Medicaid to provide benefits of both programs to enrollees.
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