Notice date: October 8, 2021

To: Humana Healthy Horizons™ in Kentucky Provider Network
From: Humana Healthy Horizons in Kentucky
Subject: Annual Compliance Training Deadline Notice

Effective date: January 1, 2021

Dear valued provider,

Humana Healthy Horizons in Kentucky reminds all healthcare providers to complete annual compliance training
requirements by Dec. 31, 2021. Providers must complete annual compliance training on:

Humana Healthy Horizons in Kentucky Provider Orientation and Training

Fraud, Waste and Abuse (FWA)

Cultural competency

Health, safety and welfare (abuse, neglect and exploitation)

You can access these trainings at Humana.com/ProviderCompliance and on Availity.com.

Healthcare providers must adhere to all training requirements identified by their contract and Humana Healthy
Horizons in Kentucky. This includes agreement and assurance that all affiliated participating providers and staff are
trained on the identified compliance material. For more information on annual compliance training requirements,
please visit Humana.com/KYTraining.

If you have questions, please call Provider Services at 800-444-9137. Hours of operation are Monday through Friday,
8 a.m. to 6 p.m., Eastern time.

Humana Healthy Horizons in Kentucky is a Medicaid product of Humana Health Plan, Inc.

LC13955KY0921 (HUMP13955)


https://inspirewellness.sharepoint.com/sites/NFL/ProviderServices/Lists/Medicaid%20Creative%20Form/Attachments/1382/2021%20Providers%20Orientation%20and%20Training.pdf
https://www.humana.com/legal/fraud-waste-and-abuse
https://assets.humana.com/is/content/humana/FINAL_398003MUL0224_MCD_2024_Provider_Cultural_Competency_Trainingpdf
https://assets.humana.com/is/content/humana/2025%20HSWpdf
http://apps.humana.com/marketing/documents.asp?file=4213729
https://www.humana.com/provider/news/provider-compliance
https://availity.com/
https://www.humana.com/provider/medical-resources/kentucky-medicaid/compliance-training-materials



