New Value-Added Service: Acupuncture Services

Humana Healthy Horizons™ in Kentucky will offer acupuncture to our eligible Medicaid
enrollees as a new value-added service (VAS), effective Jan. 1, 2021.

Acupuncture services

Enrollees who have chronic pain are eligible to receive up to 24 visits with an acupuncturist
during the 2021 calendar year. Humana Healthy Horizons in Kentucky reimburses per the
acupuncture fee schedule detailed below.

Acupuncture fee schedule:

CPT Codes Description Rates
97810 Acupuncture W/O ELEC $29.81
97811 Acupuncture EA ADDT' $22.52
97813 Acupuncture W/ELECT $23.78
97814 Acupuncture EA ADDT' $25.26

Acupuncturists interested in providing these services must comply with the VAS Billing
Guidelines found on Humana.com/KYDocuments.

Humana Healthy Horizon in Kentucky enrollees will receive a link to the Kentucky Board of
Medical Licensure Acupuncturist List and may contact the acupuncturist of their choice to
schedule an appointment. Only acupuncturists who are willing to perform such services based
on the Humana Healthy Horizons™ in Kentucky VAS provider guide will be contacted.

If you have questions, please contact provider services at 800-444-9137. Hours of operation
are Monday through Friday, 8 a.m. to 6 p.m. Eastern time.

Humana Healthy Horizons in Kentucky is a Medicaid product of Humana Health Plan Inc.
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https://assets.humana.com/is/content/humana/KY_PRV_VAS_GUIDE_2023pdf
https://assets.humana.com/is/content/humana/KY_PRV_VAS_GUIDE_2023pdf
https://www.humana.com/provider/medical-resources/kentucky-medicaid/documents-and-resources
http://web1.ky.gov/GenSearch/LicenseList.aspx?AGY=26&FLD1=&FLD2=&FLD3=&FLD4=&TYPE=
http://web1.ky.gov/GenSearch/LicenseList.aspx?AGY=26&FLD1=&FLD2=&FLD3=&FLD4=&TYPE=



