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Human care
Is what we do

Humana Healthy Horizons®in Ohio is
a managed care organization (MCO)
serving members. Our members
get all of the medically necessary
services of Ohio Medicaid. Plus, we
aim to give you extra benefits you
may not even know you needed.
Hearing you and helping you—we
call that human care.
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To learn more about our
benefits:

Visit Humana.com/HealthyOhio

or call 877-856-5702 (TTY: 711),
Monday - Friday, 7 a.m. - 8 p.m,,
Eastern time.

To choose or switch to
Humana Healthy Horizons:

Visit https://medicaid.ohio.gov/

or call Ohio Medicaid Consumer
Hotline at 800-324-8680 (TTY: 711),
Monday - Friday, 7 a.m. - 8 p.m.,
Saturday, 8 a.m. -5 p.m,,

Eastern time.

To learn more
about our
expanded
benefits, scan
the QR code

To help you understand this notice,
language assistance, interpretation
services, and auxiliary aids and services
are available at no cost to you. Services
include, but are not limited to: oral
translation, written translation and
auxiliary aids. You can request these

by calling 877-856-5702 (TTY: 711),
Monday through Friday, 7 a.m. to 8 p.m,,
Eastern time.

English: Call the number above to receive
free language assistance services.

Espaiiol (Spanish): Llame al nimero que se
indica arriba para recibir servicios gratuitos
de asistencia linglistica.

Aureft (Nepali): ﬁ:{],?cﬁ AroTar=ef
HEINT AATE< TS TT-ehT STRY ATfAht
THIRAT G T

YkpaiHcbKa (Ukrainian): 3atenedoHnynte
3a BKa3aHMM BULLEe HOMEPOM AN
OTPMMaHHA 6e3KOLTOBHOI MOBHOI
NiATPUMKMN.

French Creole (Haitian Creole): Kreyol
Ayisyen (French Creole) Rele nimewo ki e
dike anwo a pou resevwa sevis éd gratis nan
lang.

Soomaali (Somali): Wac lambarka kore
si aad u hesho adeegyada caawimaada
luugada oo bilaash ah.

Humana Healthy Horizons in Ohio is a
Medicaid Product of Humana Health Plan of
Ohio, Inc.
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A Medicaid plan
with care that’s
always there

Get the extra
benefits you need




Explore our benefits

Baby and Me Meals

Up to 2 pre-cooked home-delivered
meals per day for 10 weeks for
pregnant members who are high risk.
Care Manager approval required.

Convertible Car Seat or
Portable Crib

Pregnant members who participate in
our HumanaBeginnings® program and
complete a full assessment and at least
1 follow-up call with a Care Manager
can select 1 convertible car seat or
portable crib per infant, per pregnancy.

Child Care Assistance

Members 14 and older may receive

up to $50 per quarter, for childcare
expenses when seeking employment.
Member must participate in some sort
of workforce program to be eligible.

Dental Benefits

1 additional dental cleaning annually
(ages 21 and up).

GED Testing Support

Support can include a bilingual advisor,
access to study materials, and practice
tests. Also includes test pass guarantee
to give you multiple attempts at
passing the test (ages 16 and up).

Financial Literacy Coaching

Up to 6 life coaching sessions for
money management and budgeting.
(ages 16 and older)

Home-Based Asthma Interventions

Asthmatic members in our Care
Management or Disease Management
Programs can receive reimbursement up
to $200 per year for allergen free bedding,
carpet cleaning and/or an air purifier.

Housing Assistance

Up to $500 per member per year to assist
with housing expenses such as rent or
mortgage payment and utility payment.

Plan approval required. Some restrictions
apply (ages 18 and up).

Healthy Food Produce Box

If you are living with chronic conditions, we
offer up to four produce boxes containing
nutritious food that meets medical dietary
guidelines, and educational materials that
include recipes tailored to your condition.
To be eligible for this benefit, you must
have a qualifying chronic condition, be able
to prepare your own meals and actively
participate in Care Management.

Post Discharge Meals

14 refrigerated home-delivered meals
following discharge from an inpatient or

residential facility. Limited to 4
discharges per year.

Smartphone Services

Any member who qualifies for the
Federal Lifeline program, will be eligible
to receive 1 Free smartphone per
household with unlimited talk, text and
high- speed data.

Sports Physical

1 sports physical a year
(ages 6-18 years old)

Tobacco & Vaping Cessation
Coaching

Health Coaching provides up to eight
coaching and support calls for members
age 12 and older. Nicotine replacement
therapy upon request for members age
18 and older.

Earn $25 reward for completing two
calls within 45 days of enrollment in the
program. Earn additional $25 reward for
completing the full program.

Transportation

Non-Emergency Medical Transportation
(NEMT): or 30 one-way (15 round)

trips for doctor, dental, and vision
appointments.

Non-Medical Transportation (NMT): 30
one-way (15 round) trips for non-medical

locations such as food banks,
wellness classes, and more.

Vision Services

Members for ages 21-59 receive 1 eye
exam per year. Up to $200 allowance
for 1 set of glasses (frames and
lenses) or contacts, not both, annually.
Member pays any cost over $200.

Weight Management Coaching

Weight Management Coaching
program delivers weight
management support for

members 12 and older. The

program provides up to six weight
management coaching sessions with
a health coach.

Members can earn $15 reward for
enrolling in Weight Management
Coaching and completing a wellbeing
checkup. Earn additional $15 reward
for completing the program.

Youth Development and
Recreation

Member can receive reimbursement
of up to $250 annually for
participation in activities such as:

« YMCA

+ Swim lessons

» Computer coding classes
* Music lessons

(Age requirement is 4-18 years old)



