Humana.

Medicare mail-order specialty pharmacies

The following mail-order specialty pharmacies are in network.

Specialty-at-mail pharmacy*

Acaria Health

Accredo

Across Specialty Pharmacy
AllianceRx Specialty Pharmacy
AmeriPharma

Amerita, Inc.

AnovoRx Group

AON Pharmacy

Biologics

BioMatrix Specialty Pharmacy of Maryland
Bioplus Specialty Pharmacy Services
Blue Sky Specialty Pharmacy
Broadway Family Pharmacy
CenterWell Specialty Pharmacy®
Citizen Pharmacy

Cornerstone Health Solutions
CSI Pharmacy

CVS Specialty

Curant Health

DirectRx

Eagle Pharmacy

Elixir Pharmacy

EPSRx

Ethical Factor Rx

Expedien Pharmacy

Factor One Source Pharmacy (Infucare Rx)
Fountain Plaza Pharmacy
Gentry Health

Heritage Biologics

HPC Specialty Infusion

Infinity Care Solutions

MMS Solutions
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Phone number

1-800-511-5144
1-800-922-8279
1-770-746-0130
1-877-627-6337
1-877-778-3773
1-949-633-1679
1-844-288-5007
1-833-886-1725
1-800-850-4306
1-888-662-6779
1-407-830-8820
1-843-352-7662
1-212-724-1950
1-800-486-2668
1-844-224-8493
1-781-805-8220
1-833-569-1005
1-800-552-8159
1-770-437-8040
1-855-362-3397
1-855-748-2663
1-866-909-5170
1-214-812-9958
1-570-606-3622
1-866-943-4535
1-877-828-3940
1-423-307-5757
1-844-443-6879
1-855-937-7273
1-800-757-9192
1-888-414-5805
1-866-716-5486



Specialty-at-mail pharmacy*

MUSC Hollings Cancer Center Pharmacy 1-843-792-2866
Noble Health Services 1-888-843-2040
Onco360 Oncology Pharmacy 1-877-662-6633
Optime Care 1-314-731-6900
Optum Specialty Pharmacy 1-855-427-4682
Orsini Specialty Pharmacy 1-800-410-8575
PANTHERX Specialty Pharmacy 1-855-726-8479
Premier Pharmacy Services 1-800-540-4700
PSG of Sarasota 1-844-650-5802
Red Chip Nevada 1-949-223-9828
Rx Crossroads 1-502-318-1100
Rx to Go 1-239-275-5357
Senderra Rx Pharmacy 1-888-777-5547
SSM Health Specialty Pharmacy 1-833-354-2223
St. Matthews Specialty Pharmacy 1-502-690-4462
Synergen Rx 1-404-585-7517
TMH Specialty Pharmacy 1-448-209-2012
Total Care Rx 1-718-762-7111
Transplant Pharmacy 1-769-230-8335
Trinity Health Pharmacy Services 1-833-675-0790
University Hospital Home Care Services 1-216-765-2784
University of Michigan Joy Road 1-855-276-3002
Vital Care of Meridian 1-877-229-1724

*All specialty medications may not be available at every pharmacy in Humana’s specialty pharmacy
network. Please contact Humana or your preferred pharmacy to confirm medication availability.

The following mail-order mail maintenance pharmacy may have preferred cost-sharing under a
member’s benefit for certain medications.

Maintenance mail pharmacy

CenterWell Pharmacy® 1-800-379-0092

The following mail-order maintenance pharmacies are in network but may not have preferred cost-
sharing under a member’s benefit.

Maintenance mail pharmacy Phone number

Advanced Diabetes Supply 1-800-730-9887
Bergen Pharmacy 1-888-792-3743
CCS Medical 1-888-308-8882
DirectRx Pharmacy 1-855-362-3397
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Maintenance mail pharmacy

Expedien Pharmacy 1-866-943-4535
Experience Care Pharmacy 1-713-524-3330
Fillcera Pharmacy 1-469-777-4669
Friendswood Health Mart Pharmacy 1-844-373-1300
GEM Edwards Pharmacy 1-866-552-5522
Hope Health Pharmacy 1-832-982-1301
Keystone Pharmacy 1-601-707-9727
Medhope Pharmacy 1-866-279-0497
Memorial Pharmacy 1-832-358-8500
Mini Pharmacy 1-888-545-6464
Orsini Pharmacy 1-800-410-8575
PersonalRx 1-877-230-6030
PillPack by Amazon Pharmacy 1-855-745-5725
Professional Arts Pharmacy 1-337-991-0101
Ridgeway Pharmacy 1-800-630-3214
Rochester Health Mart Pharmacy 1-724-987-6085
Rosh Pharmacy 1-844-939-3550
Senior Life Pharmacy 1-304-407-6437
Sortpak Rx 1-877-570-7787
US Med 1-866-938-4482
Walmart Pharmacy 1-800-273-3455
WellDyneRx 1-888-479-2000

Please check your plan’s printable pharmacy directory for a complete list of mail-order pharmacies
as this list is not all-inclusive.

Other pharmacies are available in the Humana network.

The Humana Premier RX Plan (PDP) and the Humana Value RX Plan (PDP) Prescription Drug Plan
pharmacy networks include limited lower-cost, preferred pharmacies in urban areas of AR, CT, DE, IA,
IN, KY, MA, ME, MI, MN, MO, ND, NJ, NY, OH, RI, SD, WI; suburban areas of CT, DE, HI, IN, MA, MI, MN, MT,
ND, NJ, NY, OH, PA, PR, RI, WI, WV; and rural areas of IA, MN, MT, ND, NE, SD, VT, WY. There are an
extremely limited number of preferred cost share pharmacies in urban areas in the following states:
DE, MI, MN, ND; suburban areas of MT and ND; and rural areas of ND. The lower costs advertised in our
plan materials for these pharmacies may not be available at the pharmacy you use. For up-to-date
information about our network pharmacies, including whether there are any lower-cost preferred
pharmacies in your area, please call Customer Care at 1-800-281-6918 (TTY: 711) or consult the online
pharmacy directory at Humana.com.
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Notice of Non-Discrimination

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not
discriminate or exclude people because of their race, color, religion, gender, gender identity, sex,
sexual orientation, age, disability, national origin, military status, veteran status, genetic
information, ancestry, ethnicity, marital status, language, health status, or need for health
services. Humana Inc.:

e Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and
services to communicate effectively with us, such as:
— Qualified sign language interpreters
— Written information in other formats (large print, audio, accessible electronic formats, other
formats).

e Provides free language assistance services to people whose primary language is not English,
which may include:
— Qualified interpreters
— Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids, or language assistance services
contact 877-320-1235 (TTY: 711). Hours of operation: 8 a.m. — 8 p.m., Eastern time. If you believe
that Humana Inc. has not provided these services or discriminated on the basis of race, color,
religion, gender, gender identity, sex, sexual orientation, age, disability, national origin, military
status, veteran status, genetic information, ancestry, ethnicity, marital status, language, health
status, or need for health services, you can file a grievance in person or by mail or email with
Humana Inc.’s Non-Discrimination Coordinator at P.O. Box 14618, Lexington, KY 40512-4618, 877-
320-1235 (TTY: 711), or accessibility@humana.com. If you need help filing a grievance, Humana
Inc.’s Non-Discrimination Coordinator can help you.

You can also file a complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

e U.S. Department of Health and Human Services, 200 Independence Avenue, S.W., Room 509F,
HHH Building Washington, D.C. 20201. 800-368-1019, 800-537-7697 (TDD).

California members:

You can also file a civil rights complaint with the California Dept. of Health Care Services, Office of
Civil rights by calling 916-440-7370 (TTY: 711), emailing Civilrights@dhcs.ca.gov, or by mail at:
Deputy Director, Office of Civil Rights, Department of Health Care Services, P.O. Box 997413,

MS 0009, Sacramento, CA 95899-7413. Complaint forms available at: http://www.dhcs.ca.gov/
Pages/Language_Access.aspx.

This notice is available at www.humana.com/legal/non-discrimination-disclosure.
GHHNDN2025HUM
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Notice of Availability - Auxiliary Aids and Services Notice

English: Free language, auxiliary aid, and alternate format services are available.
Call 877-320-1235 (TTY: 711).

877-320-1235 8,0 e doail Ulas Jonal) ganil) g 48l soe Lisall s 4alll ciland 3 55 :[Arabic] dx )

(711 : el Ciilgl)

AwyGnElU [Armenian]: Iwuwlbh L wuybwn |Ggwywu, wewygdwl W wyjpuinpwupw)hu
adlwswithh swnwynieynLbltn: Qwuqwhwnb’p* 877-320-1235 (TTY: 711):
13 [Bengali]: [T ©IF1, SF576 SARIT9l, 33 [Py [T A1 St |
(TN P~ 877-320-1235 (TTY: 711) (A
BAEX [Simplified Chinese]: I TeliR R ZBRNES  HBNQ & U R E MR T 4IRS
JHENEE 877-320-1235 (IRfEE4:711),

P& [Traditional Chinese]: F I rliR{E G B RVEE = BN R B LA R AR SRR ZS BR 75
FEENE 877-320-1235 (BEFEH LR 711) ©

Kreyol Ayisyen [Haitian Creole]: Lang gratis, €d oksily&, ak Lot foma sevis disponib. Rele
877-320-1235 (TTY: 711).

Hrvatski [Croatian]: Dostupni su besplatni jezik, dodatna pomo¢ i usluge alternativnog
formata. Nazovite 877-320-1235 (TTY: 711).
877-320-1235 L .l (s s 2 0 Bila gl a5 lal (gla S (8 ) 0 ) Sl s [Farsi] (o 4
80 il (TTY: 711)
Frangais [French] : Des services gratuits linguistiques, d’aide auxiliaire et de mise au format
sont disponibles. Appeler le 877-320-1235 (TTY: 711).

Deutsch [German]: Es stehen kostenlose unterstutzende Hilfs- und Sprachdienste sowie
alternative Dokumentformate zur Verfugung. Telefon: 877-320-1235 (TTY: 711).

EMnvika [Greek]: AlatiBevial dwpedv YAWOOIKEG UTINPECIEC, BonBripata Kal utnpeocieg oe
EVOANAKTIKEG TTPOCRACIUEC HopdEC. Karéote oto 877-320-1235 (TTY: 711).

oAl [Gujarati]: [(: )¢5 @UML, Uslas UslA U ds(@s Sz Ac Gudou B,

877-320-1235 (TTY: 711) uUR Slet 53,

.0"oI7n 0ruNII9] D'VORVINTY MT'AN,DIANN 'NIN'Y :0D1'N2 DT NN D'NN'Y :[Hebrew] nnMay
(TTY: 711) 877-320-1235 1o0on7 YWwjpnin X2

fe=T [Hindi]: f¥:q[e 8191, WETIH Heg IR dhfeudh YET HAT Uy ¢
877-320-1235 (TTY: 711) W el HY|

Hmoob [Hmong]: Muaj kev pab txhais lus, pab kom hnov suab, thiab lwm tus gauv pab
cuam. Hu 877-320-1235 (TTY: 711).

Italiano [Italian]: Sono disponibili servizi gratuiti di supporto linguistico, assistenza
ausiliaria e formati alternativi. Chiama il numero 877-320-1235 (TTY: 711).

HAFE [Japanese] S E T —ER MBI ET —EX BT —EXZER TIH
FAWVE7E F £9,877-320-1235 (TTY: 711) FTHBHE STV

This notice is available at https://www.humana.com/legal/multi-language-support.
GHHNOA2025HUM 0425
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FIANTEI [Khmer]: INNAYIZAMAN SSW SN INAYNSEHIINHSSUMG
IMCNSY grunisitue 877-320-1235 (TTY: 711)d

2t=10] [Korean]: = 2101, H& X[ 9 CHAl| FAl MH|AE 0|85t 4= /USLICE
877-320-1235 (TTY: 711)HO 2 EQ|IMA| 2.

WIFI290 [Lao] TNIWVINIVGIVWIZI, BULNDOVFOBCHD (LAY FLCCLLNINCIBNSV
loilgws. Tn 877-320-1235 (TTY: 711).

Diné [Navajo]: Saad t’44 jiik’eh, t’aadoole’é binahji’ bee adahodooniligii diné bich’y’
anidahazt’1’i, d66 tahgo at’éego bee hada’dilyaaigii bee bika’aanida’awo’i daholg. Kohjy’
hodiilnih 877-320-1235 (TTY: 711).

Polski [Polish]: Dostepne sg bezptatne ustugi jezykowe, pomocnicze i alternatywne formaty.
Zadzwon pod numer 877-320-1235 (TTY: 711).

Portugués [Portuguese]: Estao disponiveis servigos gratuitos de ajuda linguistica auxiliar e
outros formatos alternativos. Ligue 877-320-1235 (TTY: 711).

UAst [Punjabi]: HE3 31", ATTed ATEsT, w3 feasfud eane Ree usey I5|
877-320-1235 (TTY: 711) ‘3 'S |

Pycckuii [Russian]: MNMpeaocTtaBnatoTes BecnnartHble yernyr A3bIKOBOW Noaaep>kku,
BCMNoOMoraTtefbHble CpeacTBa U MaTepuarnbl B ansTepHaTUBHbIX dopmaTtax. 3BOHMTE Mo HoOMepy
877-320-1235 (TTY: 711).

Espafnol [Spanish]: Los servicios gratuitos de asistencia linglistica, ayuda auxiliary
servicios en otro formato estdn disponibles. Llame al 877-320-1235 (TTY: 711).

Tagalog [Tagalog]: Magagamit ang mga libreng serbisyong pangwika, serbisyo o device na
pantulong, at kapalit na format. Tumawag sa 877-320-1235 (TTY: 711).

s [Tamil]: @eveus Quomfl, glemesvet 2 el HMID WMHM)| culgey CFemeus6TT 2 6iT6rment.
877-320-1235 (TTY: 711) &3 Siem)ps&6LD.

S [Telugjl.g: &5 27, DIFONE AR, SHBAKN (DE§3°) O T3] dew
@002ENS K. 877-320-1235 (TTY: 711) § 52 SOHOA.

-877-320-1235 (TTY: 711) J8 Lo Ao Clasd S Jla Jaliia ) calae) ) slae ¢l S [Urdu]: 520
Tiéng Viét [Vietnamese]: C6 s&n cac dich vu mién phivé ngdén ngi, hé trg bd sung va dinh
dang thay thé. Hay goi 877-320-1235 (TTY: 711).

ATICE [Amharic]- £7%7 AIH T800H, AT AT94-6be LOT PATE A1ANFTIR 275k N

877-320-1235 (TTY: 711) AL 2R/

Basod ‘[Bassa]: Wudu-xwinifn-mu-za-za kiia, Hwodo-foro-nya, ke nya-balin-po-ka bé b

nyuse se widi pé&-pée do ko 877-320-1235 (TTY: 711) d4.

Bekee [Igbo]: Asusu n’efu, enyemaka nkwary, na oru usoro ndj 0zo dj. Kpoo 877-320-1235

(TTY: 711).

Oyinbd [Yoruba]: Awon isé atilehiniranléwd &de, ati ona kika miran wa larowdts. Pe

877-320-1235 (TTY: 711).

AaTell [Nepali]: #TNHESE f1:3[ceh, TR AU T dehfcush Bic (aran/cgasd)
3UcIs Bl | 877-320-1235 (TTY: 711) AT & ﬂﬂm |
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