Recall Notice for Omnipod® Insulin Pods

On May 26, 2026, Insulet Corporation issued a recall for certain Omnipod® insulin pods, including
Omnipod®5, Omnipod DASH®, and Omnipod Eros® systems. These pods are being recalled due to a small
defect that can cause insulin to leak out instead of going into the body. This means you may not get the
full dose of insulin you need, which can lead to high blood sugar. High blood sugar can make you very sick.
If not treated, it can lead to a serious problem that may require care in the hospital.

Please carefully review the impacted product and talk to your doctor about it right away.

What this means to you:

e Stop using any affected pods right away. Switch to a pod that is not part of the recall or use
another way to take your insulin. Contact your doctor if you need help choosing a safe option.

e Check your product label for the product name and company name. If you aren’t sure if you have
the recalled product, check with the pharmacy where you picked up your prescription.

e Please refer to the FDA website for the most current news to this recall at Insulet Initiates
Voluntary Medical Device Correction for Certain Omnipod® Pods in the U.S. and Affected
International Markets | FDA

e For any other questions about the recall, contact the company. You can call Insulet Customer
Support at 1-800-641-2049 (available 24/7) or use the live agent chat at
www.omnipod.com/current-podders to request replacement Pods.

e Patients can report adverse reactions or quality problems experienced with the use of these
products to the FDA’s MedWatch Adverse Event Reporting Program online, by phone or by fax.

o Online: Submit the report.
= Select “Form FDA 3500 - Voluntary Reporting.”
o Phone or fax: Download the form.
= Complete and submit “Form FDA 3500 - Voluntary Reporting” by phone at 1-800-
FDA-1088 (332-1088) or by fax to 1-800-FDA-0178 (332-0178).

If you have questions about this product or the recall, please talk to your doctor or pharmacist.
You may also call the number on the back of your Humana member ID card.

For 24-hour service, you can sign into MyHumana, your personal, secure online account on
Humana.com, to search for other medicine that your plan covers.
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