Provider Training Calendar and Open Office Hours

Apr. 2026 - Jun. 2026

Humana Dual Integrated (HMO D-SNP) in Michigan offers provider training that covers Michigan
Coordinated Health plan requirements, processes and procedures.

Sign up for a virtual or in-person training session by selecting the appropriate registration link. You can
also sign up for optional virtual open office hour sessions if you have questions after completing your
training.

- If you have questions related to registration, please email Provider Relations at
[+ | MIProviderRelations@humana.com.

Hours are shown as Eastern time.

Date and time Topic/description Register

Wednesday, Virtual new provider orientation training Register:

Apr. 8, 2026 Prepare for a successful relationship with Humana Dual https://

10 a.m.-11 a.m. Integrated (HMO D-SNP) in Michigan. This humana.zoom.us/
comprehensive session equips providers with the webinar/register/
knowledge and tools to help navigate our health plan  \WwN z5P6bKY6SFe77Zt
with confidence. The topics covered include claims, UIXRgUA

prior authorization, covered services, grievances and
appeals, and much more.

Tuesday, Virtual join our network training Register:

Apr. 21, 2026 Attend a virtual training session designed for providers https://

10-11a.m. interested in joining the Humana Dual Integrated (HMO humana.zoom.us/
D-SNP) in Michigan health plan. Attendees will gain an webinar/register/
overview of our health plan and service areas. The WN_676SDSA1TmGdp

session will walk through the network participation DM4SX_HYA
process from initial application to contract completion.

Wednesday, Virtual claims billing forum Register:
Apr. 29,2026 Join our virtual training session for guidance on https://
10-11a.m. methods for claims submission, key billing humana.zoom.us/

requirements and best practices, understanding
turnaround times and the reimbursement process,
and tips to reduce denials and streamline workflows.

webinar/register/
WN_P6xd41UZStel8J9
2blgnFg

(Aprimo number) H0963 MIHMX28EN0326 C


mailto:MIProviderRelations@humana.com
https://humana.zoom.us/webinar/register/WN_z5P6bKY6SFe77ZtUIXAgUA
https://humana.zoom.us/webinar/register/WN_676SDSA1TmGdpDM4SX_HYA
https://humana.zoom.us/webinar/register/WN_P6xd41UZStel8J92blqnFg

Date and time

Wednesday,
May 13, 2026
10-11 a.m.

Tuesday,
May 19, 2026
10-11 a.m.

Thursday,
May 21, 2026
10-11 a.m.

Wednesday,
May 27,2026
10-11 a.m.

Thursday,
Jun. 4,2026
10-11 a.m.

Thursday,
Jun. 11, 2026
10-11 a.m.

Topic/description

Virtual provider open office hours

Join our interactive virtual open office hours to
receive real-time answers to your questions.
Providers can drop in to the session at any time to get
immediate support and guidance on navigating our
health plan, ensuring you have the clarity and
assistance needed to succeed.

Virtual join our network training

Attend a virtual training session designed for
providers interested in joining the Humana Dual
Integrated (HMO D-SNP) in Michigan health plan.
Attendees will gain an overview of our health plan
and service areas. The session will walk through the
network participation process from initial application
to contract completion.

Virtual new provider orientation training
Prepare for a successful relationship with Humana
Dual Integrated (HMO D-SNP) in Michigan. This
comprehensive session equips providers with the
knowledge and tools to help navigate our health
plan with confidence. The topics covered include
claims, prior authorization, covered services,
grievances and appeals, and much more.

Virtual claims billing forum

Join our virtual training session for guidance on
methods for claims submission, key billing
requirements and best practices, understanding
turnaround times and the reimbursement process,
and tips to reduce denials and streamline
workflows.

Virtual provider open office hours

Join our interactive virtual open office hours to receive
real-time answers to your questions. Providers can
drop in to the session at any time to get immediate
support and guidance on navigating our health plan,
ensuring you have the clarity and assistance needed to
succeed.

Virtual join our network training

Attend a virtual training session designed for providers
interested in joining the Humana Dual Integrated
(HMO D-SNP) in Michigan. Attendees will gain an
overview of our health plan and service areas. The
session will walk through the network participation

process from initial application to contract completion.

Register
Register:

https://
humana.zoom.us/
webinar/register/
WN_hgYDFGJsT-
WrffNnqqgwlLw

Register:

https://
humana.zoom.us/
webinar/register/
WN_Tdj21kNvR-
yOCJXS_T_cfw

Register:

https://
humana.zoom.us/
webinar/register/
WN_RbNRIFGOSciNN8J
Toqvtgg

Register:

https://
humana.zoom.us/
webinar/register/
WN_kO-
IsgYWTpuQAVBrsjS7V
w

Register:

https://
humana.zoom.us/
webinar/register/
WN_d2vO0ZVh6RqGGq
06ERv__DQ

Register:

https://
humana.zoom.us/
webinar/register/
WN_aGexYOC4Qp6AP2T
bdHIAMA


https://humana.zoom.us/webinar/register/WN_hgYDFGJsT-WrffNnqqgwLw
https://humana.zoom.us/webinar/register/WN_Tdj21kNvR-yOCJXS_T_cfw
https://humana.zoom.us/webinar/register/WN_RbNRlFGOSciNN8JToqvtgg
https://humana.zoom.us/webinar/register/WN_kO-IsgYWTpuQAVBrsjS7Vw
https://humana.zoom.us/webinar/register/WN_d2vOZVh6RqGGq06ERv__DQ
https://humana.zoom.us/webinar/register/WN_aGcxYOC4Qp6AP2TbdHiAMA

Wednesday,
Jun. 17,2026
10-11 a.m.

Tuesday,
Jun. 23, 2026
10-11 a.m.

Wednesday,
Jun. 24,2026
10-11 a.m.

In Person Roadshow

Join us for an in-person roadshow where we
introduce Humana'’s vision for the program, spotlight
the full suite of provider support functions, guide you
through joining the Humana provider network, and
share Highly Integrated Dual Eligible Special Needs
Plan (HIDE-SNP) provider support contact
information.

Virtual claims billing forum

Join our virtual training session for guidance on
methods for claims submission, key billing
requirements and best practices, understanding
turnaround times and the reimbursement process,

and tips to reduce denials and streamline workflows.

Virtual provider open office hours

Join our interactive virtual open office hours to
receive real-time answers to your questions.
Providers can drop in to the session at any time to
get immediate support and guidance on
navigating our health plan, ensuring you have the
clarity and assistance needed to succeed.

Register:

https://
humana.zoom.us/
webinar/register/
WN_ven5p5ViQ4awY2
vZGnAVfg

Register:

https://
humana.zoom.us/
webinar/register/
WN_6w0YZYYO0S-
C1RVET6WXTOQ

Register:

https://
humana.zoom.us/
webinar/register/
WN_e4fCqoVfSgedIPFi
vdAZGg


https://humana.zoom.us/webinar/register/WN_vcn5p5VtQ4awY2vZGnAVfg
https://humana.zoom.us/webinar/register/WN_6w0YZYY0S-C1RVET6wXTOQ
https://humana.zoom.us/webinar/register/WN_e4fCqoVfSgedlPFivdAZGg



