Only for Humana members

How to earn rewards with 365
Go365 by Humana in 2026 . Homana

It’s part of your Humana
Medicare Advantage plan

Taking care of your health can be rewarding

Go365 by Humana® makes wellness fun and easy. We
can help you reach your physical and emotional health
goals. Track your activity and redeem rewards:

* By going online at Go365.com
« By filling out and mailing in paper forms

Earn rewards you can redeem
for gift cards

More healthy activities = more gift cards for you

Complete eligible healthy activities like walking or
getting your Annual Wellness Visit to earn rewards to
redeem for gift cards. Once you’ve earned at least $10
in rewards, choose your gift cards in the Go365 Mall.

Activate your Go365 Profile

Now it’s time to get going with Go365

If you have a MyHumana account, you can use the
same information to log in to Go365.com. If not,
activate your profile at MyHumana.com. Once you
log in to Go365, you'll see eligible activities you can
complete to earn rewards, and details on how to
track your actions.
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Track your exercise the easy way

Earn $5 in rewards a month for
completing 12 or more workouts.
Here is how to track and earn:

1. Attend a participating
SilverSneakers® Fitness class to
earn rewards automatically if your
plan includes SilverSneakers. Your
rewards may take up to 45 days to
show up in your Go365 account.

2. Log your workouts online in
your Go365 account or use a
paper workout tracker to record
your exercise. Eligible activities
include yoga, dance, gardening,
cycling, pickleball, strength training
and more. Submit your workout
within 90 days of completion.

3. Connect a compatible activity
tracker to Go365 to earn rewards
automatically when you take at
least 5,000 steps a day.

Go365 is compatible with activity trackers
from a variety of manufacturers like Fitbit
and Garmin. For a full list, sign in to your
Go365 account.

Earn $5 in rewards monthly when you
track your eligible workouts in any of
the three ways listed above.
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Activity Go365 rewards Activity limit
GET HEALTHY: Preventive screenings

Annual Wellness Visit $25 in rewards 1 per year
Bone density screening $20in rewards 1 per year
Colonoscopy $55in rewards 1 per year
Flu shot $5in rewards 1 per year
Mammogram $30in rewards 1 per year
Medication usage survey $10in rewards 1 per year

For members with diabetes: complete all
4 screenings to be rewarded - HbA1c, diabetic $40 in rewards 1 per year
eye exam, kidney urine test, kidney blood test

Your reward will show up automatically in your Go365 account if billed through your Humana
medical or pharmacy plan. This can take up to 90 days.

GET INVOLVED: Connect and learn

Attend a health education or art class,
participate in an athletic event, social club, $5 in rewards
or religious gathering or event.*

90 days to submit activity
($10 annual maximum)

Staying connected socially is important to your overall health and well-being. Social and cognitive
activities may help contribute to better long-term mental health, and may help ward off dementia
and depression.}?

GET ACTIVE: Exercise and fitness

$5 per month
12 or more workouts a month. $5 in rewards 90 days to submit activity
(860 annual maximum)

The Centers for Disease Control and Prevention recommends 150 minutes of activity a week
to help manage or prevent health problems and maintain independence.?

*One event per calendar month.

Sources:

1. “Cognitive Health and Older Adults” NIA National Institute on Aging, NIH National Institutes of
Health, World Health Organization, last accessed October 11, 2024, https://www.nia.nih.gov/health/
brain-health/cognitive-health-and-older-adults

. “Health Effects of Social Isolation and Loneliness” Centers for Disease Control and Prevention (CDC),
last accessed October 11, 2024, https://www.cdc.gov/social-connectedness/risk-factors/index.html
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. “Older Adult Activity: An Overview” Centers for Disease Control and Prevention (CDC), last accessed
October 11, 2024, https://www.cdc.gov/physical-activity-basics/guidelines/older-adults.html

Reward amounts shown represent the value of the reward, not actual dollars. Rewards have no cash
value and must be earned and redeemed within the same program year. Any rewards not redeemed by
December 31 will expire. Gift cards and denominations are subject to change at any time without notice.



Important
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national
origin, age, disability, sex, sexual orientation, gender, gender identity, ancestry, ethnicity, marital status, religion,
or language. Discrimination is against the law. Humana and its subsidiaries comply with applicable Federal Civil
Rights laws. If you believe that you have been discriminated against by Humana or its subsidiaries, there are
ways to get help.
+ You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call 877-320-1235 or if you use a TTY, call 711.
* You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through their Complaint Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or at U.S. Department of Health and Human Services, 200 Independence Avenue, SW,
Room 509F, HHH Building, Washington, DC 20201, 800-368-1019, 800-537-7697 (TDD). Complaint forms
are available at https://www.hhs.gov/ocr/office/file/index.html.

« California residents: You may also call California Department of Insurance toll-free hotline number:
800-927-HELP (4357), to file a grievance.

Auxiliary aids and services, free of charge, are available to you. 877-320-1235 (TTY: 711)

Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you. 877-320-1235 (TTY: 711)

Espaiol (Spanish): Llame al nimero arriba indicado para recibir servicios gratuitos de asistencia linguistica.
R (Chinese): B LEMNEERIBAI A EREEZ SRR
Tiéng Viét (Vietnamese): Xin goi s6 dién thoai trén day dé nhan dugc cac dich vu hé trg ngdn ngtr mién phi.
2t=10{ (Korean): & A0 X[ MH|AE BO2{H 2[o| Ho = HMISHUAIL .
Tagalog (Tagalog - Filipino): Tawagan ang numero sa itaas upang makatanggap ng mga serbisyo ng tulong
sa wika nang walang bayad.
Pycckuin (Russian): [103BOHMTE MO HOMePY, YKa3aHHOMY BblLUe, YTO6bI MOy4YnTb 6ecnnaTHble
yCnyru nepeBoja.
Kreyol Ayisyen (French Creole): Rele nimewo ki pi wo la a, pou resevwa sevis éd pou lang ki gratis.
Francais (French): Appelez le numéro ci-dessus pour recevoir gratuitement des services d'aide linguistique.
Polski (Polish): Aby skorzystac z bezptatnej pomocy jezykowej, prosze zadzwoni¢ pod wyzej podany numer.
Portugués (Portuguese): Ligue para o numero acima indicado para receber servicos linguisticos, gratis.
Italiano (Italian): Chiamare il numero sopra per ricevere servizi di assistenza linguistica gratuiti.
Deutsch (German): Wahlen Sie die oben angegebene Nummer, um kostenlose sprachliche
Hilfsdienstleistungen zu erhalten.
HAGE (Japanese): BHOEELET L RAECELEDHGIE. LEDOE ST THEFELILN,
w38 (Farsi)
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Diné Bizaad (Navajo): Wdédahi béésh bee hani’i bee wolta’igii bich’{’ hodiilnih éi bee t’aa jiik’'eh saad
bee dka’'anida’awo’déé nika’adoowot.
4w sl (Arabic) )




