Manage your Humana
account online

MyHumana is a secure online portal with tools to
manage your plan. Sign in or activate your account to
get safe, immediate access to your plan information.
Then, take your Humana essentials with you
wherever you go with the MyHumana mobile app.*

Get your personalized health

information on MyHumana

Depending on your plan, you can use the

MyHumana mobile app to:

« Explore coverage and benefit details the
moment you need them

+ Get Humana member ID cards and add them

to your phone’s wallet

Find care close to you and get directions on your

phone’s map app

* Review claims status
* Access your exclusive member discounts

Humana mobile apps—an easier way to
manage your benefits

Once your Humana plan coverage begins, go to
your.Humana.com/ncshp to activate your account
or download and register on the MyHumana app
for iOS and Android.f Learn more at Humana.com/
member/manage-your-account.

Use Humana’s Find Care tool on the
Scan this QR code MyHumana mobile app

Scan this QR code with your mobile device Once your plan begins you can use the MyHumana
to create your account. mobile app to find a provider near you, wherever you
are. Select “Find Care” at the bottom of the app.

Have questions?

If you need help using MyHumana, call *Standard data rates may apply.

Customer Care at the number listed on the tApp Store and Google Play app store are registered
back of your Humana member ID card. trademarks of Apple Inc. and Google. All rights
reserved. Apple and Google are not participants in or
sponsors of this promotion.
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