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Colorectal cancer
Colorectal (colon) cancer is cancer that occurs 
in your colon or rectum. The treatment and  
survival rate for colon cancer has continually 
improved over the last few decades thanks in 
part to regular screenings.1 

Colorectal cancer risk factors
According to the Centers for Disease Control and 
Prevention (CDC), your risk of getting colorectal 
cancer increases as you age. About 90 percent 
of cases occur in people who are 50 years old 
and older.2 Risk factors other than age include:

• A genetic syndrome (e.g., familial adenomatous 
polyposis, hereditary non-polyposis  
colorectal cancer, etc.)

• Alcohol consumption

• Diet-related issues, including

 − A diet low in fruits and vegetables

 − A low-fiber, high-fat diet

 − A diet high in processed meats

• Inflammatory bowel disease (such as  
Crohn’s disease or ulcerative colitis)

• Lack of regular physical activity

• Personal or family history of colorectal  
cancer or colorectal polyps

• Tobacco use

• Weight (e.g., overweight, obesity)

Reduce your risk 
To reduce your risk of developing colorectal 
polyps or colorectal cancer:

• Don’t smoke, vape, or chew tobacco

• Eat a diet low in animal fats and high in fruit, 
vegetables, and whole grains

• Increase physical activity

• Limit alcohol consumption

Symptoms3 
Sometimes, colorectal polyps and colorectal 
cancer do not cause symptoms. Sometimes  
they do. Symptoms can include:

• Abdominal ache, cramps, or pain that  
doesn’t go away

• A change in bowel habits

• Blood in or on your stool (bowel movement)

• Constipation, diarrhea, or a feeling that the 
bowel does not empty all the way

• Weight loss that you cannot explain

Regular screenings for colorectal cancer 
are important. If you have any of the above 
symptoms, talk to your doctor.



Screenings4 

The American Cancer Society recommends that people at average risk* of colorectal cancer  
start regular screening at age 45, either through:

• A sensitive test that looks for signs of cancer in a person’s stool (a stool-based test), or
• An exam that looks at the colon and rectum (a visual exam)

After age 45, the American Cancer Society recommends ongoing screenings as follows:

• People in good health with a life expectancy of more than 10 years should continue regular 
colorectal cancer screening through the age of 75

• People ages 76 through 85, should base a decision to be screened on personal preferences,  
life expectancy, overall health, and prior screening history

After age 85, the American Cancer Society suggests no further colorectal cancer screenings  
are needed. 

*For screening, people are considered as having average risk if they do not have: 

• A confirmed or suspected hereditary colorectal cancer syndrome, such as familial adenomatous 
polyposis (FAP) or Lynch syndrome (hereditary non-polyposis colon cancer or HNPCC)

• A family history of colorectal cancer

• A personal history of colorectal cancer or certain types of polyps

• A personal history of getting radiation to the abdomen (belly) or pelvic area to treat a prior cancer

• A personal history of inflammatory bowel disease (ulcerative colitis or Crohn’s disease)

Screening tests
• Stool tests—There are several different options available. Tests are typically done every year with 

the use of a kit from your healthcare provider that you can do at home and return to your doctor  
or a lab5. 

• Flexible sigmoidoscopy—Performed by a doctor every 5 years (or every 10 years if a fecal 
immunochemical test [stool test] is done every year) to check for polyps or cancer inside the 
rectum and lower third of the colon.*

• Colonoscopy—Performed every 10 years by a doctor to check for polyps or cancer inside the 
rectum and the entire colon. During this test, the doctor can find and remove most polyps and 
some cancers.*

*Note: Before either a sigmoidoscopy or a colonoscopy, you will need to clean out your colon. 
Colon prep takes 1 to 2 days depending on the prep your doctor recommends. Some prep may 
be taken the evening before the test. For many people, prep may be scarier than the actual test. 
If possible, plan to stay home during your prep time since you will need to frequently use the 
bathroom. The colon prep causes loose, frequent stools and diarrhea, so that your colon will be 
empty for the test.



Select the best colon cancer test for you
You and your doctor can determine when you start getting and how often you get colorectal 
screenings. Testing may depend on:

• Available resources

• Family history

• Medical condition

• Personal preference

1. “Key Statistics for Colorectal Cancer,” American Cancer Society, last accessed March 4, 2020,  
https://www.cancer.org/cancer/colon-rectal-cancer/about/key-statistics.html, opens new window.

2. What Are the Risk Factors for Colorectal Cancer? The Centers for Disease Control and Prevention. 
https://www.cdc.gov/cancer/colorectal/basic_info/risk_factors.htm. Last reviewed: February 8, 2021. 
Last accessed: March 18, 2021. 

3. What Are the Symptoms of Colorectal Cancer? The Centers for Disease Control and Prevention. 
https://www.cdc.gov/cancer/colorectal/basic_info/symptoms.htm. Last reviewed February 8, 2021. 
Last accessed: March 18, 2021.

4. American Cancer Society Guideline for Colorectal Cancer Screening: For people at average risk 
https://www.cancer.org/cancer/colon-rectal-cancer/detection-diagnosis-staging/acs-recommenda-
tions.html. Last accessed March 19, 2021.

5. Colorectal Cancer Screening Tests,” Centers for Disease Control and Prevention, last accessed March 
4, 2020, https://www.cdc.gov/cancer/colorectal/basic_info/screening/tests.htm, opens new window.



Call If You Need Us
If you have questions or need help reading or understanding this document,  
call us at 877-856-5702 (TTY: 711). We are available Monday through Friday,  
from 7 a.m. to 8 p.m., Eastern time. We can help you at no cost to you. We can  
explain the document in English or in your preferred language. We can also help you if  
you need help seeing or hearing. Please refer to your Member Handbook regarding 
your rights.

Important
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because  
of their race, color, religion, gender, gender identity, sex, sexual orientation, age,  
disability, national origin, military status, veteran status, genetic information, 
ancestry, ethnicity, marital status, language, health status, or need for health services.
Discrimination is against the law. Humana and its subsidiaries comply with applicable 
Federal Civil Rights laws. If you believe that you have been discriminated against by 
Humana or its subsidiaries, there are ways to get help.

• You may file a complaint, also known as a grievance: 
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618. 
If you need help filing a grievance, call 877-856-5702 or if you use a TTY, call 711.

• You can also file a civil rights complaint with the:
• Ohio Department of Medicaid (ODM), Office of Civil Rights by emailing  
ODM_EEO_EmployeeRelations@medicaid.ohio.gov, faxing 614-644-1434,  
or mailing to P.O. Box 182709, Columbus, Ohio 43218-2709; or
• U.S. Department of Health and Human Services, Office for Civil Rights  
electronically through their Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S. Department of 
Health and Human Services, 200 Independence Avenue, SW, Room 509F, 
HHH Building, Washington, DC 20201, 800-368-1019, 800-537-7697 (TDD). 
Complaint forms are available at  
https://www.hhs.gov/ocr/office/file/index.html.

Auxiliary aids and services, free of charge, are available to you. 
877-856-5702 (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language 
interpreters, video remote interpretation, and written information in other formats to 
people with disabilities when such auxiliary aids and services are necessary to ensure 
an equal opportunity to participate.
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Language assistance services, free of charge, are available to you. 
877-856-5702 (TTY: 711)
English: Call the number above to receive free language assistance services.

Español (Spanish): Llame al número que se indica arriba para recibir servicios gratuitos de 
asistencia lingüística.

नेपालीनेपाली (Nepali) (Nepali):: नि:शुल््क भाषासम््बन्धी सहयोग सेवाहरू प्ाप््त गि्न्का लानग माथि्को िम््बरमा फोि गिु्नहोस्। नि:शुल््क भाषासम््बन्धी सहयोग सेवाहरू प्ाप््त गि्न्का लानग माथि्को िम््बरमा फोि गिु्नहोस्।

العربية (Arabic): اتصل برقم الهاتف أعلاه للحصول على خدمات المساعدة اللغوية المجانية. 

Soomaali (Somali): Soomaali (Somali): Wac lambarka kore si aad u hesho adeegyada caawimaada luuqada oo Wac lambarka kore si aad u hesho adeegyada caawimaada luuqada oo 
bilaash ah.bilaash ah.

Русский (Russian): Позвоните по вышеуказанному номеру, чтобы получить бесплатную 
языковую поддержку.

Français (French): Appelez le numéro ci-dessus pour recevoir des services gratuits 
d’assistance linguistique.

Tiếng Việt (Vietnamese): Gọi số điện thoại ở trên để nhận các dịch vụ hỗ trợ ngôn ngữ 
miễn phí.

Kiswahili (Swahili): Kiswahili (Swahili): Piga simu kwa nambari iliyo hapo juu ili upate huduma za usaidizi wa lugha Piga simu kwa nambari iliyo hapo juu ili upate huduma za usaidizi wa lugha 
bila malipo.bila malipo.

Українська (Ukrainian): Зателефонуйте за вказаним вище номером для отримання 
безкоштовної мовної підтримки.

繁體中文繁體中文 (Traditional Chinese) (Traditional Chinese)：：您可以撥打上面的電話號碼以獲得免費的語言協助服務。您可以撥打上面的電話號碼以獲得免費的語言協助服務。

Ikinyarwanda (Kinyarwanda): Ikinyarwanda (Kinyarwanda): Hamagara nomero iri haruguru uhabwe serivisi z’ubufasha Hamagara nomero iri haruguru uhabwe serivisi z’ubufasha 
bw’ururimi ku buntu.bw’ururimi ku buntu.

简体中文简体中文 (Simplified Chinese) (Simplified Chinese)：：您可以拨打上面的电话号码以获得免费的语言协助服务。您可以拨打上面的电话号码以获得免费的语言协助服务。

دریدری ( (DariDari))::  برای دریافت خدمات رایگان کمک زبانی با شماره بالا تماس بگیرید.برای دریافت خدمات رایگان کمک زبانی با شماره بالا تماس بگیرید.

پشتوپشتو ( (PashtoPashto)):: د وړیا ژبې ملاتړ ترلاسه کولو لپاره پورته شمیرې ته زنګ ووهئ. د وړیا ژبې ملاتړ ترلاسه کولو لپاره پورته شمیرې ته زنګ ووهئ.

አማርኛአማርኛ (Amharic):  (Amharic): ነፃ የቋንቋ ድጋፍ አገልግሎቶችን ለማግኘት ከላይ ባለው ስልክ ቁጥር ይደውሉ።ነፃ የቋንቋ ድጋፍ አገልግሎቶችን ለማግኘት ከላይ ባለው ስልክ ቁጥር ይደውሉ።

ગુજરાતીગુજરાતી (Gujarati) (Gujarati)::  મફત ભાષા સહાય સેવાઓ મેળવવા માટે ઉપર આપેલા નંબર પર કૉલ કરો.મફત ભાષા સહાય સેવાઓ મેળવવા માટે ઉપર આપેલા નંબર પર કૉલ કરો.
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