
  Network Notification – Humana Healthy Horizons in Ohio

To:   Humana Healthy Horizons® in Ohio Provider Network

From:    Humana Healthy Horizons in Ohio

Subject:   Electronic visit verification (EVV) communication

Effective date:  Nov. 6, 2023  

New Sandata Mobile Connect app for EVV providers

A new Sandata Mobile Connect (SMC) app was released in app stores July 2023. This is an enhanced 
app with a focus on the end user experience. In addition to an updated look and feel that simplifies 
navigation, the update includes a simplified sign-in process and efficient reset password process. For 
providers using their own devices, the old app will be available until June 30, 2024. Between now and 
then, no updates will be available for the old app, so be sure to download the new one.

The new SMC app can now be downloaded in either the App Store or Google Play:

• App Store

• Google Play

 Information on the new SMC app is available online at Sandata on Demand.
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https://urldefense.com/v3/__https:/apps.apple.com/us/app/sandata-mobile-connect/id6451209985__;!!IfVdvpvC!Xr1PoYFUfuTpMhOcq9csNMETX19oZ-vusP3BUaY_RJxn4YR53ZCNtKFuTQLEqd5o0HnM_HAzcmqkVcb8pCghUkHUZZ0xR54pW2xf1pm1$
https://urldefense.com/v3/__https:/play.google.com/store/apps/details?id=com.sandata.smc.prod&hl=en_US&gl=US__;!!IfVdvpvC!Xr1PoYFUfuTpMhOcq9csNMETX19oZ-vusP3BUaY_RJxn4YR53ZCNtKFuTQLEqd5o0HnM_HAzcmqkVcb8pCghUkHUZZ0xR54pW2by_n8a$
https://urldefense.com/v3/__https:/sandata.zendesk.com/hc/en-us/sections/18037326015635-Sandata-Mobile-Connect-SMC-Version-2__;!!IfVdvpvC!Xr1PoYFUfuTpMhOcq9csNMETX19oZ-vusP3BUaY_RJxn4YR53ZCNtKFuTQLEqd5o0HnM_HAzcmqkVcb8pCghUkHUZZ0xR54pW_5EDFAH$

