
Provider Relations Representatives 
 Physical Health
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Email Provider Relations: OKMedicaidProviderRelations@humana.com

Name Email/Phone Groups Counties
Stephanie 
Adkisson

SAdkisson@humana.com 
405-902-3623

Mercy, Oklahoma 
Heart

Oklahoma

Kacey Smith KSmith326@humana.com 
918-318-7035

OSU, Ardent, 
Hillcrest

Hughes, Coal, Atoka, Pittsburg, Haskell, 
Latimer, LeFlore, Pushmataha, Choctaw, 
McCurtain, Seminole, Pontotoc, Marshall, 
Bryan, Johnston, Muskogee, McIntosh

Mia Graham MGraham37@humana.com 
580-215-8951

OU Medical 
Center 
(Oklahoma City 
and Tulsa)

Harmon, Greer, Jackson, Tillman, Comanche, 
Cotton, Stephens, Jefferson, Caddo, Murray, 
Garvin, Carter, Love, Beckham, Kiowa, Washita, 
Custer, Canadian, McClain, Grady

Ashtyn Odam AOdam@humana.com 
405-258-8481

SSM Health, 
NHealth 
Physician 
Hospital 
Organization/ 
Norman 
Regional

Oklahoma county and all counties Tribal liaison 

Tyler 
Leiphardt

TLeiphardt@humana.com 
405-845-2468

Integris Health Cleveland, Cimarron, Texas, Beaver, Harper, 
Woods, Ellis, Woodward, Dewey, Major, Alfalfa, 
Grant, Garfield, Rogers Mills, Blaine, Kingfisher, 
Logan, Lincoln, Pottawatomie

Zach Criss ZCriss@humana.com  
918-261-1693

Ascension St. 
John, St. Francis 

Tulsa, Kay, Noble, Osage, Pawnee, Washington, 
Nowata, Craig, Ottawa, Rogers, Mayes, 
Delaware, Payne, Creek, Wagoner, Cherokee, 
Adair, Okmulgee, Okfuskee, Sequoyah

Name Federally Qualified Health Centers (FQHC) Groups - Physical Health
Kacey Smith East Central Oklahoma Family Health Center, Family Health Center of Southern OK, Kiamichi 

Family Medical Center
Mia Graham Stigler Health and Wellness Center, South Central Medical and Resource Center
Ashtyn Odam Pushmataha Family Medical Center
Tyler Leiphardt Variety Care, Central Oklahoma Family Medical Center
Zach Criss Community Health Connection, Fairfax/Robert Clark Family Health Center, NeoHealth, Route 

66 Health Clinic
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Email Provider Relations: OKMedicaidProviderRelations@humana.com 

Name Email/Phone Certified Community 
Behavioral Health 
Centers (CCBHC)/Groups

Service 
areas

Counties

Brittiney 
Franklin

BFranklin12@ 
humana.com  
539-777-7860

GRAND Lake Mental 
Health, CREOKS 

Northeast 
region

Tulsa, Kay, Noble, Osage, 
Pawnee, Washington, Nowata, 
Craig, Ottawa, Rogers, 
Mayes, Delaware, Payne, 
Creek, Wagoner, Cherokee, 
Adair, Okmulgee, Okfuskee, 
Sequoyah 

Tammy Noel TNoel4@humana.com  
405-648-1363

Carl Albert Community 
Mental Health Center 
(CMHC), Central 
Oklahoma (CMHC), Hope 
Community Services

Oklahoma 
City region 

Oklahoma 

Arlene 
Laxamana 
Lee

ALaxamanalee@ 
humana.com   
539-204-0782

Family and Children’s 
Services, Counseling and 
Recovery Services of 
Oklahoma, CREOKS

Southeast 
region

Atoka, Bryan, Choctaw, Coal, 
Haskell, Hughes, Johnston, 
Latimer, LeFlore, Marshall, 
McIntosh, McCurtain, 
Muskogee, Pittsburg, Pontotoc, 
Pushmataha, Seminole

Kasi Hilley KHilley@humana.com 
580-481-0222

Jim Taliaferro (CMHC), 
Red Rock Behavioral 
Health Services

Southwest 
region

Harmon, Greer, Jackson, 
Tillman, Comanche, Cotton, 
Stephens, Jefferson, Caddo, 
Murray, Garvin, Carter, Love, 
Beckham, Kiowa, Washita, 
Custer, Canadian, McClain, 
Grady

Bryant 
Newbrough

BNewbrough@ 
humana.com  
580-307-5914

Northwest Center for 
Behavioral Health, 
Lighthouse Behavioral 
Wellness Centers, 
NorthCare

Northwest 
region

Cleveland, Cimarron, Texas, 
Beaver, Harper, Woods, Ellis, 
Woodward, Dewey, Major, 
Alfalfa, Grant, Garfield, Rogers 
Mills, Blaine, Kingfisher, Logan, 
Lincoln, Pottawatomie 

Provider Relations Representatives 
 Behavioral Health

Northeast: Tulsa, Stigler 

Southeast: Durant

Northwest: Woodward, Enid

Southwest: Lawton
Oklahoma City
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Name FQHC Groups – Behavioral health
Brittiney Franklin Arkansas Verdigris Valley Health Centers, Morton Comprehensive Health
Tammy Noel Caring Hands Healthcare Centers, Community Health Centers of Oklahoma (Mary 

Mahoney)
Kasi Hilley Lawton Community Health Center, Shortgrass Community Health Center
Bryant Newbrough Great Salt Plains Health Center, Panhandle Counseling and Health Center

Statewide CCBHCs
   Red Rock Behavioral  

        Health Services 

   NorthCare/Red Rock/Hope

   NorthCare

   GRAND Mental Health  

   CREOKS 

   Green Country Behavioral Health Services

   Lighthouse Behavioral Wellness Centers 

   Family and Children’s Services/Counseling and Recovery Services

   Carl Albert CMHC

   Jim Taliaferro CMHC

   Central Oklahoma CMHC

   Northwest Center for Behavioral Health 


