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Notice date: March 9, 2025

To: Humana Healthy Horizons in Ohio provider network
From: Humana Healthy Horizons in Ohio

Subject: Humana out-of-network claims payment policy update
Effective Date: April 15, 2025

Out-of-network independent laboratory (PT 80) providers with Humana Healthy Horizons® in
Ohio-covered patients should review the important information below regarding Humana
Ohio Medicaid plan requirements related to Ohio Department of Medicaid (ODM) enrollment,
Humana out-of-network claims payment policy and contracting contacts.

ODM provider enrollment

Payment for services furnished to patients with Ohio Medicaid coverage will be made only if
the provider is enrolled with ODM. If your organization is not currently enrolled as a PT 80
provider, Humana Healthy Horizons can assist you. Please email
ohionetworkspecialist@humana.com for assistance with the enrollment process.

Out-of-network claims

Humana Healthy Horizons established guidelines for payments to out-of-network
laboratories enrolled as a PT 80 provider for preauthorized medically necessary services
including, but not limited to reference/clinical laboratory services. These services are
reimbursed at 60% of the Ohio Medicaid allowable rate.

The following Healthcare Common Procedure Coding System (HCPCS) G-codes will be
reimbursed at a $30 flat rate: G0480, G0481, G0482, GO483 and G0659.

The following are exceptions to the laboratory reimbursement guidelines and are reimbursed
at 100% of the Ohio Medicaid allowable rate:

o Emergency care (nonparticipating professional and facility services provided to enrollees
in an emergency room setting)

o Family planning services

Humana Healthy Horizons in Ohio is a Medicaid Product of Humana Health Plan of Ohio, Inc.

6704020H0225-B OHHMKTEEN


SXG2157
Highlight


Please email us if you have questions regarding out-of-network claims payment policies:
e Behavioral health providers: OHBHmedicaid@humana.com
e Medical providers: ohionetworkspecialist@humana.com

If you are interested in becoming a participating provider with Humana Healthy Horizons,
please visit our website for more information.


https://www.humana.com/provider/medical-resources/join-humana-network
mailto:ohionetworkspecialist@humana.com
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