FAQ: Planned Parenthood
and Medicaid Coverage

1. What changed?
Starting July 4, 2025, federal law no longer allows Medicaid to cover care from Planned
Parenthood.

2. How does this affect me?
Medicaid will not pay for services received from Planned Parenthood after July 4, 2025.
You can still get these same services from other Medicaid-approved providers.

3. What services are impacted?
All services from Planned Parenthood, including family planning, exams, screenings, and
STD care.

4. What should | do now?
If you have appointments at Planned Parenthood after July 4, choose another Medicaid-
approved provider. We can help you find one nearby.

5. How do I find a new provider?
e Call Humana Healthy Horizons Member Services at 877-856-5702
e Visit MyHumana.com or use the MyHumana app

e Ask your Care Manager for help

6. Can I still go to Planned Parenthood?
Yes, but you’ll need to pay out of pocket. Medicaid will not cover the cost.

7. Who can | contact for help?

e Member Services: 877-856-5702
e Ohio Medicaid: 800-324-8680
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Auxiliary aids and services, free of charge, are available to you.
877-856-5702 (TTY: 711), Monday through Friday, from 7:00 a.m. to
8:00 p.m., Eastern time.

Humana Inc. and its subsidiaries comply with Section 1557 by providing free auxiliary aids and
services to people with disabilities when auxiliary aids and services are necessary to ensure an
equal opportunity to participate. Services include qualified sign language interpreters, video remote
interpretation, and written information in other formats.

English: Call the number above to receive free language assistance services.

Espariol (Spanish): Liame al niUmero que se indica arriba para recibir servicios gratuitos de asistencia
linglistica.

French Creole (Haitian Creole): Kreyol Ayisyen (French Creole) Rele nimewo ki e dike anwo a pou resevwa sévis
éd gratis nan lang.

YkpaiHcbKa (Ukrainian): 3atenedoHyiiTe 3a BKazaHMM BULLE HOMEPOM ANA OTPUMaHHA 6e3KoWTOBHOI
MOBHOI NiATPUMKHN.

Aqreft (Nepali): 7ok T TaRT YaT8F U TTHeRT AT HTfHeh! THIRAT BIF g
Al 40l Basluall Slass e g oMl ilgll @8y Ladl :(Arabic) au !l
Soomaali (Somali): Wac lambarka kore si aad u hesho adeegyada caawimaada luugada oo bilaash ah.

Pycckuia (Russian): MozsoHUTe no BbileyKazaHHOMY HOMepY, YToBbl MoayYMTh BecnnaTHyo A3bIKOBYHO
NoAAePHKKY.

Kiswahili (Swahili): Piga simu kwa nambari iliyo hapo juu ili upate huduma za usaidizi wa lugha bila malipo.
Francais (French): Appelez le numéro ci-dessus pour recevoir des services gratuits d'assistance linguistique.

Kinyarwanda (Burundi): Hamagara nomero yatanzwe haruguru kugira ngo uhabwe serivisi z'ubufasha
bw'indimi ku buntu.

0O“zbekcha (Uzbek): Til yuzasidan bepul yordam olish uchun yuqoridagi ragamga qo‘ng‘iroq qiling.
&sR99 Uy i Sl 49 o3l olgS awsdyi yidla 3 Lyyg 3 :(Pashtu) gidy
Tiéng Viét (Vietnamese): Goi s6 dién thoai & trén dé nhan cac dich vu hé trg ngén ng mién phi.
F°1C% (Tigrinya)- 19 66 €12 & TH "A1A 14T 19°CA] (H, A1 AOA, Hoe ®BS L0 A
A elad db oyladn U Sl SaS o Boly Slass cdlys ¢l i(Dari) gy

This notice is available at Humana.com/OhioDocuments.
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