
Covered services In-network

Annual medical deductible $0

Inpatient hospital care $100 per admit

Outpatient hospital services $0 to $10 copay

Provider office visits $0 copay for primary care provider (PCP);
$10 copay for specialist

Preventive services $0 copay for many preventive services and no plan deductible

Emergency room care $65 copay; waived if admitted within 24 hours

Transportation $0 copay for plan approved location up to 50 one-way trip(s) per 
year by rideshare services, car, van, wheelchair access vehicle

Dental $0 preventive, 20% basic and 50% major services;  
annual maximum limit $1,000

Prescription drug schedule
Covered prescription drugs are assigned to one of four different tiers with corresponding cost-share 
amounts. The tiers are described in the chart below:

$0 plan deductible Network pharmacy cost
(30-day supply)

Network pharmacy cost
(61-90 day supply)

Tier 1  Generic or preferred generic $7 $14

Tier 2  Preferred brand $30 $60

Tier 3  Non-preferred brand $50 $100

Tier 4  Specialty $50 N/A*

* You cannot order a 90-day supply of specialty drugs. Specialty drugs can only be ordered as a 30-day supply.

Attention State of Florida Medicare-eligible retirees!

Keep more money in your  
pocket with a Humana  
Group Medicare HMO plan 
You and your Medicare-eligible dependents are able 
to enroll in the Humana Group Medicare Advantage 
Prescription Drug HMO plan offered through the 
Division of State Group Insurance at anytime. 
If it isn’t everything you expected, you can go back 
to the plan you had before.

2025 monthly 
plan premium 
is $75.09



Extra benefits, at no additional cost to you
This custom plan includes all the benefits of Original Medicare and provides coverage for both medical 
and prescription drug benefits, as well as extra benefits like:

MyHumana
Your secure online account at Humana.com where you can keep track of your claims and benefits, find 
providers, view important plan documents and more.

Humana Well Dine® meal program
After your overnight inpatient stay in a hospital or nursing facility, you’re eligible to receive up to 28 
nutritious meals (2 meals per day for 14 days). The meals will be delivered to your door at no additional 
cost to you. For more information, please contact the number on the back of your Humana member ID 
card or visit Humana.com/home-care/well-dine.

SilverSneakers®

SilverSneakers is a health and fitness program designed for senior adults that offers fun and engaging 
classes and activities. The program has online and in-person sessions at any pace—sit, stand, walk or 
run. Visit SilverSneakers.com/StartHere to get your SilverSneakers ID number and find a location near 
you, or call SilverSneakers at 888-423-4632 (TTY: 711). 

Go365 by Humana®

Go365 is a wellness program that rewards you for completing eligible healthy activities like working 
out, getting your Annual Wellness Visit or volunteering. You can earn rewards* to redeem for gift cards 
in the Go365 Mall. If you have a MyHumana account, you can use the same information to log in to 
Go365.com. If not, activate your profile at MyHumana.com. Once you log into Go365, you’ll see eligible 
activities you can complete to earn rewards and details on how to track your activities. 

* Rewards have no cash value and can only be redeemed in the Go365 Mall. Rewards must be earned 
and redeemed within the same program year. Gift cards cannot be used to purchase prescription drugs 
or medical services that are covered by Medicare, Medicaid or other federal healthcare programs, 
alcohol, tobacco, e-cigarettes, or firearms. Gift cards must not be converted to cash.

Ask your questions, get answers
Please call Humana’s State of Florida Customer Care team at 800-555-7997 (TTY: 711). 
Representatives are available Monday – Friday, 8 a.m. – 9 p.m., Eastern time. Outside 
of work hours, leave your name and number; we’ll call you back by the end of the next 
business day. Or visit your.Humana.com/sof for more information about the Humana plan.
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Important _________________________________________
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not discriminate 
on the basis of race, color, national origin, ancestry, ethnicity, sex, sexual orientation, gender, gender 
identity, disability, age, marital status, religion, or language in their programs and activities, including in 
admission or access to, or treatment or employment in, their programs and activities.

•   The following department has been designated to handle inquiries regarding Humana’s non-
discrimination policies: Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618. 
800-555-7997 (TTY: 711).

Auxiliary aids and services, free of charge, are available to you.
800-555-7997 (TTY: 711).
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video 
remote interpretation, and written information in other formats to people with disabilities when such 
auxiliary aids and services are necessary to ensure an equal opportunity to participate.

This information is available for free in other languages. Please call our 
customer service number at 877-320-1235 (TTY: 711). Hours of operation:  
8 a.m. – 8 p.m. Eastern time.
Español (Spanish): Llame al número indicado para recibir servicios gratuitos de asistencia lingüística. 
877-320-1235 (TTY: 711). Horas de operación: 8 a.m. a 8 p.m. hora del este.

繁體中文 (Chinese): 本資訊也有其他語言版本可供免費索取。請致電客戶服務部：877-320-1235 
( 聽障專線：711)。辦公時間：東部時間上午 8 時至晚上 8 時。
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Humana is a Medicare Advantage HMO plan with a Medicare contract. Enrollment in this Humana plan 
depends on contract renewal. Call 800-555-7997 (TTY: 711) for more information.

All product names, logos, brands and trademarks are property of their respective owners, and any use 
does not imply endorsement.
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