As part of our efforts to improve the healthcare system, we are committed to:

« Detecting, correcting, and preventing healthcare fraud
« Educating our members about how to detect and/or prevent fraud

To help detect and/or prevent fraud:

* Keep records of all healthcare services you receive

* Don’t provide your Humana, Medicare, and/or Medicaid ID number(s) to anyone over the phone,
without first verifying the person’s identity, because medical identity thieves may:

- Offer “free” or “low-cost” healthcare services in exchange for identifying information about you
- Humana will never do that

- Claim to call you from a clinic, doctor’s office, insurance company, or pharmacy

- Call to offer and/or send you medicine and/or medical equipment - only accept medicine or
medical equipment in the mail if your primary care provider or another healthcare provider
orders and/or prescribes it for you

* Review all medical bills you receive, and make sure your bill:
- Matches your record(s) of the healthcare services received
- Outlines the actual services you received
- Includes the date(s) of service you received
- Includes the amount billed to Humana

If you suspect healthcare fraud:

* You must report it to us, we can investigate

« Your actions may help improve the healthcare system and reduce costs for other members,
customers, and third parties
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To report suspected fraud, waste, or abuse, you can contact us in one of
these ways:

* Phone: 1-800-614-4126

* Fax: 1-920-339-3613

* E-mail: siureferrals@humana.com
*  Mail:

Humana

Special Investigation Unit
100 Employers Blvd.
Green Bay, WI 54344

* Ethics Help Line: 1-877-5-THE-KEY (1-877-584-3539)
* Ethics Help Line reporting website: www.ethicshelpline.com

The Special Investigations Unit (SIU) will:

« Treat all information it receives or discovers as confidential

» Discuss the results of investigations only with persons having a legitimate reason to receive the
information (e.g., state and federal authorities, Humana corporate law department, Humana
market medical directors, or Humana senior management)

Visit Humana.com/Legal/Fraud-Waste-and-Abuse to learn more about:
*  Fraud

»  Our commitment to addressing and preventing fraud
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Call If You Need Us

If you have questions or need help reading or understanding this letter, call us at 1-866-432-0001 or TTY,
call 711. We are available Monday — Friday, from 8 a.m. to 8 p.m. Eastern time. We can help you at no
cost to you. We can explain the letter in English or in your first language. We can also help you if you
need help seeing or hearing. Please refer to your Enrollee Handbook regarding your rights.

Discrimination is Against the Law.

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not discriminate
on the basis of race, color, national origin, age, disability, or sex. Humana Inc. and its subsidiaries do not
exclude people or treat them differently because of race, color, national origin, age, disability, sex, sexual
orientation, gender identity, or religion. See our website for more information.

Humana Inc. and its subsidiaries:

* Provide free aids and services to people with disabilities to communicate effectively with us, such as:
* Qualified sign language interpreters
» Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provide free language services to people whose primary language is not English, such as:
* Qualified interpreters
» Information written in other languages

If you need these services, contact Enrollee Services at 1-866-432-0001 (TTY: 711).

If you believe that Humana Inc. or its subsidiaries have failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Discrimination Grievances

P.O. Box 14618

Lexington, KY 40512 — 4618

1-866-432-0001 or if you use a TTY, call 711.

You can file a grievance by mail or phone. If you need help filing a grievance, Member Services is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Multi-Language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are avail-
able to you. Call 1-866-432-0001 (TTY: 711).

Espafiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linglistica. Llame al 1-866-432-0001 (TTY: 711).

FLESH3L (Chinese) XX : MREHERAKRPX, EALIREERSE
432-0001 (TTY: 711),

EBARTS ., FEEE 1-866-

il

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngii mién phi danh
cho ban. Goi s6 1-866-432-0001 (TTY: 711).


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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St (Korean) =2|: St 0| E AIESIA|= 432, 90 X|& MHAE EE 2 0|24 &= /US|
C}. 1-866-432-0001 (TTY: 711)HO 2 T Slsl FTAA| 2.

Francais (French) ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-866-432-0001 (ATS: 711).

Tagalog (Tagalog - Filipino) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-866-432-0001 (TTY: 711).

Pycckuii (Russian): BHUIMAHMWE: Ecnv Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BaM AOCTYMNHbl 6ecnnatHble
ycnyru nepesoga. 3soHuTe 1-866-432-0001 (Teneraiin: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdien-
stleistungen zur Verfiigung. Rufnummer: 1-866-432-0001 (TTY: 711).

1%%2Ucll (Gujarati): YUeil: %) dR esUcll dledl &, dl «[Es ML ASI Ad A dHIRLHI
Budw 8. sl 53 1-866-432-0001 (TTY: 711).

8 gyl (Arabic)
866-432-0001-1 f3» sl .0lxall &) )51 g5 & galll Bacluall leas- O cdalll S3I Coasii S 13] 415 9oke

(711 .‘55%.}\‘9 ﬁ;pﬂ Sl ‘59))

Portugués (Portuguese):ATENCAOQ: Se fala portugués, encontram-se disponiveis servicos linguisticos,
gratis. Ligue para 1-866-432-0001 (TTY:711).

B7:E (Japanese) TEFIE : BARZHE SN OGS, MHOFTEXEZ SHRAVEZTES,
1-866-432-0001 (TTY: 711)F T, HBEEICTITERCFZE LY,

Ykpaincbka (Ukrainian): YBATA! fKLL0 BU pO3MOBAETE YKPAIHCbKOIO MOBOIO, BU MOXKETE 3BePHYTUCA OO
6e3KoLTOBHOI CNy»01 MOBHOI NiaTPUMKK. TenedoHynTe 3a Homepom 1-866-432-0001 (Tenetann: 711).

&S} (Hindi): 2@ <: Tef 3y gfd died § o $Mus aft Tihd T HINT JeTadl ¥aTd SUaey gl
1-866-432-0001 (TTY: 711) TR HId B3|

12§ (Cambodian): (Ut 1000 STNE A SUNW MaNig) NS SWiNAMan inwE SAS U
AHGEISNUUITHAY G1 gifdD) 1-866-432-0001 (TTY: 711)
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