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Where to get care

When your doctor isn’t available

Retail clinics and urgent care centers are a
great option.

Retail clinics and urgent care centers are:

« Convenient - Most open early, close late, and
have weekend hours

*  Quick - No appointment needed

« Staffed by trained professionals - Get
treatment for a range of issues, including
urgent flu-like symptoms, moderate stomach

: pain, small cuts, minor injuries, ongoing

= diarrhea, and wheezing

Our online Find a Doctor service has information
about care options in your area, including:

\ |\ ) |

i+ In-network providers
We know you can get sick or hurt .- Other hedlthcare facilities
without warning. For most issues, your i . pharmacies
primary care provider (PCP): :
- Can give you the care you need

+ Retail clinics
+  Specialists
- Can see you when you’re well and when - Urgent care centers

you're sick _ _ .
To access our Find a Doctor service, visit

+ May be able to offer you a virtual care Humana.com/FindADoctor

(telehealth) visit

Ask your doctor if he or she offers virtual visits. Watch a short video about using our

. - Find a Doctor service:
To learn more about virtual care, please visit

Humana.com/SouthCarolinaVirtualCare. Scan
i+ Point the camera on your phone or
tablet at this QR code

- Tap the message to open the video
in a web browser on your device

Online
Humana.com/FindADocVideo
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http://Humana.com/SouthCarolinaVirtualCare
http://Humana.com/FindaDoctor
http://Humana.com/FindADocVideo

If a health concern arises and you are not sure what to do, call the Nurse Advice Line at the number listed on
the back of your Enrollee ID Card 24 hours a day, seven days a week to speak to a registered nurse. A nurse
will provide appropriate advice about your situation. Do not call the Nurse Advice Line in an emergency.

_(- Y- An EMERGENCY is a sudden, serious situation
AU/ that demands immediate action.

-

Use the chart below to help you pick the right place to get care depending on the care you need.

Doctor’s Video Retail Clinic or

Condition (PCP’s) Do.ct.or Urgent Care Em:;g:_:cy
Office Visit Center*

Allergies X X X

Bug bites X X X

Bumps, cuts, and scrapes X X X
Chest pain X
Cold sores X X X
Cough, sore throat, congestion X X X

Difficulty breathing X
Ear pain X X X

Flu/Stomach flu X X X
Gout X X X

High fe_ver with stiff-neck, mental - X
confusion, and/or difficulty breathing

Minor headaches, sprains, strains X X X

Moderate stomach pain X
Nausea, vomiting, diarrhea X X X

N.umbness onone side of body, N X
difficulty talking, sudden loss of vision
Open wounds X
Partial or total amputation of a limb X
Pink eye X X X

Possible broken bones or poisoning X




Doctor’s Retail Clinic or

Condition (PCP’s) Urgent Care Em:;gre:cy
Office Center*

Screening for coronavirus (COVID-19) X
Severe cond.itions (e.g., headache, X
stomach pain, etc.)
Severe falls X
Sinus infection X X X
Small cuts X
Strep throat X X X
Suddgn chest pain or pressure, loss of X
consciousness, abdominal pain
Suicidal feelings X
Trauma X
Urgent cold or flu-like symptoms X
Urinary burning X X X
Vomiting X
Wheezing or shortness of breath X

*Consult with your nearest urgent care center to confirm services.
Remember:

Call your primary care provider (PCP) first when possible

Ask your doctor if he or she offers virtual care

Go to a retail clinic or urgent care center if your doctor isn’t available

Dial 911 or get to your nearest emergency room if you have a sudden, serious situation that demands
immediate attention

Monday - Friday, from 8 a.m. - 6 p.m.,

% Call Enrollee Services at 1-866-432-0001 (TTY: 711),
Eastern time for answers to other questions.



Call If You Need Us

If you have questions or need help reading or understanding this letter, call us at 1-866-432-0001 or TTY,
call 711. We are available Monday — Friday, from 8 a.m. to 6 p.m. Eastern time. We can help you at no
cost to you. We can explain the letter in English or in your first language. We can also help you if you
need help seeing or hearing. Please refer to your Enrollee Handbook regarding your rights.

Discrimination is Against the Law.
Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not discriminate
on the basis of race, color, national origin, age, disability, or sex. Humana Inc. and its subsidiaries do not
exclude people or treat them differently because of race, color, national origin, age, disability, sex, sexual
orientation, gender identity, or religion. See our website for more information.
Humana Inc. and its subsidiaries:
* Provide free aids and services to people with disabilities to communicate effectively with us, such as:
* Qualified sign language interpreters
» Written information in other formats (large print, audio, accessible electronic formats, other
formats)
* Provide free language services to people whose primary language is not English, such as:
* Qualified interpreters
» Information written in other languages
If you need these services, contact Enrollee Services at 1-866-432-0001 (TTY: 711).

If you believe that Humana Inc. or its subsidiaries have failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Discrimination Grievances

P.O. Box 14618

Lexington, KY 40512 — 4618

1-866-432-0001 or if you use a TTY, call 711.

You can file a grievance by mail or phone. If you need help filing a grievance, Member Services is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Multi-Language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance ser-
vices, free of charge, are available to you. Call 1-866-432-0001 (TTY: 711).
Espafol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicién servi-
cios gratuitos de asistencia lingulistica. Llame al 1-866-432-0001 (TTY: 711).
FAR2P 2L (Chinese) JTE : REHEAERPN, EULREERSES
IEBNARTE, FEENE 1-866-432-0001 (TTY: 711),

Tiéng Viét (Vietnamese) CHU Y: Néu ban n6i Tiéng Viét, c6 cdc dich vy ho
trg ngon ngl mién phi danh cho ban. Goi s6 1-866-432-0001 (TTY: 711).



o= 0] (Korean) =2|: ot 0] & ALESHA|l = 42, 0] X[ & MB|AS
F5& O|&5I4 = U&EL|CT 1-866-432- 0001 (TTY 711)H O 2 H5}8|
THAIL.

Francais (French) ATTENTION : Si vous parlez francais, des services d’aide

linguistique vous sont proposés gratuitement. Appelez le 1-866-432-0001 (ATS:
711).

Tagalog (Tagalog - Filipino) PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-866-432-0001 (TTY: 711).

Pycckum (Russian): BHUMAHWE: Echv Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO
BaM AOCTYnHbl becnnaTtHble ycnyrn nepesoga. 3soHuTe 1-866-432-0001
(treneramn: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-866-
432-0001 (TTY: 711).

OLGXQLrﬂ (GUJaratl) %{QHL ¥ | dH, OLGXQLCL’], Al L,L Al ftﬁ?.LC‘t% LML AGIA HALA
CB-LRL Hie @‘{C-LO{EL 29 %Lfl 520 1- 866 432-0001 (TTY: 711).

Idtjgéo(Arabm) ﬁdtﬁbo_ 131 Lo GFdS 132 Udaoc 3O Eoelw ‘dfu.u‘tds
Ud&ﬁtﬁs Geglldy Jid &J‘Jﬁgb. I ued <,8p 1-866-432-0001 (L3¢ 2alesed
IJuee sldede: 711).

Portugués (Portuguese):ATENCAQ: Se fala portugués, encontram-se dis-
poniveis servicos linguisticos, gratis. Ligue para 1-866-432-0001 (TTY:711).

HR:E (Japanese) TEFIE : BARFZHENHIGE. BHOSEHE
BE CHBEWEITET, 1-866-432-0001 (TTY: 711)E T, HEEEICT
TEH/LTZEUN,

YKpaiHcbKa (Ukrainian): YBATA! AKWo B1 po3MOBAAETE YKPAIHCbKOO
MOBOIO, BY MOXeTe 3BEPHYTUCA A0 6e3KOLUTOBHOI C/1y>KO1 MOBHOI
nigTpumkun. TenepoHynTe 3a Homepom 1-866-432-0001 (Tenetann: 711).

Eﬁ’r(Hmdu)Wé ugﬁwa@aﬁaﬁ%a‘r&nq@aﬁgwﬁw
u | 1-866-432-0001 (TTY:711) UX D] b |
Zi:iﬁ (Cambodmn/Khmer) UJUJﬁS Ui hjSi?q"II—IS‘ﬁSUJ‘IUJ

FﬂﬁﬂBBIJ ﬁjiﬁiﬁsmiﬁSIﬁﬁﬁhﬂ <Rty WtIJETSﬁ‘ﬁ[UJSEU
ﬁi—ﬂi‘jEﬂSﬁJ’ﬂUUﬁ HSHY Gl QJEUL‘”IQ 1-866-432- 0001 (TTY: 711)






